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TRACH NHIEM HINH SU
POI VGI PHAP NHAN THEO
PHAP LUAT HINH SU VIET NAM:
MOT SO VAN PE CAN HOAN THIEN

® KINH THI TUYET

TOM TAT:

Phé4p nhan thuong mai, chi thé khd quen thudc ctia Luat Thuong mai, Dan sy, nhung khong
dugc xem 1a chii thé ctia Luat Hinh sy theo cdc vin ban trudc day xud't phdt tir quan diém cho
ring toi pham phai 1a c4 nhan. Bo luat Hinh sy 2015 (dudc sita ddi, bd sung mot s§ diéu vao
nim 2017) bt diu c6 hiéu lyc vao ngay 01/01/2018 da danh diAu mdt buSc tién quan trong khi
quy dinh thém mot chii thé mdi 1a toi pham - Phdp nhan thuong mai. Piéu nay hoan toan phi
hdp véi dién bi€n clia nén kinh t€& thi trudng hién nay va thong 1& qudc t&. Tuy vy, trén thyc
t&, 4p dung nhitng quy dinh nay khong phai la viéc dé dang. Bai viét ban vé tinh can thi€t quy
dinh trach nhiém hinh sy (TNHS) ddi v6i phdp nhan, nhitng quy dinh hién hanh va mdt s6 van

dé can hoan thién ché dinh nay.

Tw khoa: Trach nhiém hinh sy, phdp nhan thuong mai, B6 luat Hinh su.

1. Sy caAn thi€t phai quy dinh TNHS d6i véi
phap nhan trong giai doan hién nay

Tru6c ddy, xud't phdt tir quan diém cho ring
tdi pham phdi 12 tdng hgp nhitng hanh vi khich
quan do mot con ngudi cu th€ ¢6 nhan thdc thuc
hién, nén phdp luat hinh sy Viét Nam khong xem
phdp nhan - mot thyc thé phép ly tritu tuong - 1a
ddi tugng diéu chinh véi tu cdch 12 tdi pham. Tuy
nhién, trong b&i cdnh hién nay, viéc quy dinh
TNHS ddi véi phdp nhan Ia cin thi€t véi nhitng
Iy do sau:

Thit nhdt, trong diéu kién canh tranh khdc
liét cda kinh t& thi trudng, nhi€u doanh nghiép
vi muc tiéu Idgi nhudn da va dang thyc hién

8 S6 14 -Thdng 8/2019

nhiéu hanh vi bat Chﬁ’p an toan, tinh mang con
ngudi, xim pham d&n Igi ich clia nha nudc, t8
chuc, cong dan, trdt ty xa hoi, dac biét Ia trong
cdc linh vuc vé moi trudng, thué, budn lau, kinh
doanh hang gié, xay dung... v6i mic d6 cang lic
cang gia ting vé sy tinh vi clia hanh vi, thiét hai
ctia hdu qud. Vi du: hanh vi x4 ch4't thdira song
Thi Véi cia Vedan, Céng ty Formosa Ha Tinh,
hanh vi nhdp va kinh doanh thudc gid cia
Pharma, hay gidn diy nh4t 12 vi pham cia
Mudng Thanh... TAt cd nhitng hanh vi ndy déu
giy hiu qué rdt 16n cho xa hdi. Piéu nay doi
hdi phdp ludt phdi xem xét xem ddy 1a hanh vi
pham tdi.



LUAT

Thit hai, cdc ch€ tai hanh chinh, din sy hién
hanh chua di manh d€ rin de, phong ngira.

Theo quy dinh trudc ngay 01/01/2018, nhitng
vi pham ctia phdp nhdn, du § mic nguy hai cho
x4 hoi ra sao thi ciing chi chiu trdch nhiém hanh
chinh, dan su.

Vé xtt phat hanh chinh, theo Khodn 1, Piéu
21 Luat Xt 1y vi pham hanh chinh nim 2012, t§
chitc, phdp nhan vi pham hanh chinh c6 thé bi 4p
dung mdt trong cdc hinh thdc 1a cdnh cdo, phat
tién, tudc quyén st dung gidy phép, dinh chi hoat
dong c6 thdi han, tich thu tang vat, phudng tién vi
pham hanh chinh. O nudc ta, trong cdc bi€n phdp
trén, phat tién dugc 4p dung 1a chi y&u. Tuy vy,
mifc phat tién t&i da theo Khodn 1, Piéu 23 Luat
Xt 1y vi pham hanh chinh d8i véi hanh vi vi
pham ciia tS chitc, phap nhan 1a 2 ty ddng. Ngugc
lai, cdi 1¢i nhuan vé kinh t€ mang lai cho cdc
phdp nhan tir cdc hanh vi trén c6 thé cao gip
hang trim, hang ngan l1in con s& 2 ty d6. Chinh
vi th&, nhiéu phdp nhin 13 cdc doanh nghiép c6
thé chap nhan, thim chi 13 vui vé nop phat dé
ti€p tuc vi pham. Tt d6, ban hanh mot ché tai
nghiém khic hon so v4i bién phdp x phat hanh
chinh 14 can thiét.

V& trach nhiém dan sy, mic dii theo quy dinh
ctia BO ludt Dan sy, phdp nhian c6 hanh vi vi pham
gay thiét hai cho tS chiic, cd nhan khéc thi phai bdi
thudng. Qua thyc tién nhin thdy, ngudi chiu thiét
hai tr cdc hanh vi vi pham ctia cdc cdc phdp nhian
thuong mai chd y&u 1a ngudi dan va ngudi dan
mudn yéu cau phap nhian bdi thudng phai trdi qua
thd tuc khdi kién dan sy va phdi ty chitng minh
thiét hai ma phdp nhian da gy ra cho minh. Piéu
nay trén thyc t€ hoan toan khong phdi dé dang
thuc hién, dic biét d6i v6i cac hanh vi gdy 6 nhiém
mdi trudng, ngudn nudc kéo dai trong mot thdi
gian dai, vd mudn chitng minh thiét hai phdi tri
qua vi€éc xét nghiém khoa hoc... B€n canh d6, tim
1y “ngaira Toa” clla ngudi dan cling 12 y&u td gay
khé khin trong viéc truy cttu trdch nhi€ém dan sy
d6i véi phdp nhan. N&u phdp luat quy dinh day 1a
hanh vi pham t0i, thi vi€c truy ctu, chi'ng minh
thiét hai... thudc trach nhiém cda cdc cd quan nha
nuée, va sé& dé dang thyc hién hon.

Thit ba, viéc truy citu TNHS d6i véi phdp nhan
1a xu th€ phu hgp véi hoi nhap qudc t€.

Hién nay, rd't nhiéu nudc trén thé gidi nhu
M§, Anh, Canada, Phan Lan, B6 Pao Nha, Nhat

Bén, Singapore, Trung Qudc... d@ quy dinh TNHS
ddi v6i phdp nhan. Piéu nay ciing dudc quy dinh
trong nhiéu Cong udc qudc t&€ ma Viét Nam la
thanh vién nhu Cong uSc chong toi pham cé t&
chitc xuyén qudc gia, Cong udc chéng tham
nhiing, Cong udc vé phong chdng ria tién... Do
vdy, viéc b3 sung loai t6i pham nay trong phip
ludt hinh sy cia nudc ta nhu 1a mét minh chiing
cho viéc hoi nhap qudc t& clia Viét Nam, nhu 1a
mdt cam k€&t clia ching ta trong viéc thuc hién
cdc Diéu udc qudc t&€ ma Viét Nam 1 thanh vién,
dong thdi, viéc quy dinh nay ciing dwa phdp luat
nuéc ta xich lai gdn hon, phi hgp vé6i ludt phdp
clia nhiéu nuéc trén thé gidi.

T nhitng 1y do trén, viéc quy dinh TNHS déi
vd&i phdp nhan trong bdi cdnh hién tai 1a diéu tat
y€u cla phdp luat Viét Nam.

2. Quy dinh vé TNHS ciia phdp nhéin theo
BLHS 2015

Thit nhdt, vé chii thé TNHS chi dp dung déi vdi
phdp nhdn thuong mai

Viéc xem xét loai phdp nhan nao TNHS & cdc
nuéc khdc nhau khong gidng nhau. Cé nhirng
qudc gia quy dinh tuong d6i rong, truy ciu trach
nhiém ddi véi hiu hét cdc phdp nhan nhu Phép,
Anh; ¢6 nhitng qudc gia quy dinh pham vi hep,
vi du Trung Qudc; c6 qudc gia quy dinh chi thé
phéi c6 tu cdch phdp nhdn nhu Phdp, trong khi
qudc gia lai khong dit ra vin dé tu cdch phdp
nhan ctia chi thé€ nhu Singapore, Anh.

Theo phdp ludt nudc ta hi€n nay, “Phdp nhan”
12 khdi niém c6 ndi ham rd't rong. TS chitc nio
théa man cdc diu hiéu tai Piéu 74 Bo luat Dan
su 2015 déu dudc goi 1a phdp nhan. P6 1a: (i)
Pugc thanh 1ap theo quy dinh cia B§ ludt nay,
luat khdc c6 lién quan; (ii) C6 co cau td chiic theo
quy dinh tai Piéu 83 cda B9 ludt nays; (iii) C6 tai
sén doc 14p vdi cd nhan, phdp nhdn khéc va tu
chiu trach nhiém béng tai sdn cia minh (iv) Nhan
danh minh tham gia quan hé phdp ludt mét cach
doc 1ap.

Phdp nhin Viét Nam hién nay bao gdm hiu
hé€t cdc loai hinh doanh nghiép, ¢d quan nha
nudc, t6 chic chinh tri - xa hoi... BLHS 2015
khong diéu chinh tat c4 véi tu cdch 1a tdi pham.
DPiéu 2 BLHS 2015 quy dinh r6: “Chi phdp nhin
thuong mai nao pham mot tdi da duge quy dinh
tai Piéu 76 clia B6 luit nay mdi phai chiu trach
nhiém hinh sy”, diéu nay khing dinh chi phdp
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nhian thuong mai mdi bi xem 1a tdi pham. Phdp
nhan thuong mai theo Piéu 75 B6 ludt Dan sy
2015 1a “Phdp nhin c6 muc ti€u chinh 13 tim
ki€m 1di nhuin va 1¢i nhuin dugc chia cho cic
thanh vién”. Nhu viy, phdp nhdn thuong mai
Viét Nam chinh 14 cdc doanh nghiép va td chic
kinh t€.

Su quy dinh hep nay c6 1& xud't phdt tr viéc
Nha nudc ddnh gid cdc hanh vi vi pham hi€n nay
chi y&u tap trung tif cdc hoat dong kinh doanh,
moéi trudng, thué... tdn tai chii yéu & doanh
nghiép. Hon nita, ddy 1a 1an du tién phdp luat
quy dinh loai tdi pham nay nén ciing cin thin
trong, tao budc dém d€ xu thé sé md rong trong
tuong lai.

Theo Piéu 75 BLHS, Phdp nhan thuong mai
chi chiu trdch nhiém hinh sy khi thda min cdc
diéu kién:

- Hanh vi pham t6i nhdn danh phdp nhan
thuong mai. Hanh vi dugc thyc hién bdi mot hodc
cdc cd nhan cda phdp nhan nhung nhdn danh
phép nhin, st dung tén, con ddu ctia phdp nhan.
Nhu vay, viéc xdc dinh trach nhiém hinh su cia
phdp nhdn dya trén hanh vi vi pham cia mot cd
nhin - thudng 12 ngudi diéu hanh, 1anh dao phdp
nhan. Trudng hgp cd nhan d6 thyc hién hanh vi
mang danh nghia ctia cd nhan thi khong thé dit
van dé truy cttu TNHS ddi v6i phdp nhian ngay
cd khi ho 1a ngudi dai dién hgp phdp cia phdp
nhan.

- Hanh vi pham t6i vi 1gi ich cda phdp nhén.
Muc tiéu cia hanh vi pham tdi phdi nhim thda
man nhu cdu vé 1di ich kinh t&, tim ki€m Igi
nhuén ctiia phdp nhan.

- Hanh vi pham tdi dugc thuc hién c6 su chi
dao, diéu hanh hoic chdp thuin ctia phdp nhin
thuong mai. Nhitng hanh vi pham tdi nay dugc
thuc hién dya trén quyé&t dinh, k& hoach dugc phé
duyét bdi phdp nhan. Dau hiéu nay cuc ky quan
trong, xdc dinh 16i cia phdp nhan, va viéc “chi
dao, chdp thuian” clia phdp nhan thuong mai thé
hién rd mat 1y tri 1a nhan thdc dugc hanh vi, hau
qué cta ngudi thyc hién hanh vi d6.

- Hanh vi pham t6i chua hét thdi han truy citu
TNHS ddi véi loai tdi pham dé.

Thit hai, vé loai téi pham dp dung déi véi phdp
nhdn thuong mai

Hién nay, da so cdc nudc, dic biét 1a cdc nuéce
theo hé thdng Common Law nhu Anh, MY,
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Australia, va mdt s6 nudc khdc theo hé thong
phdp ludt thyc dinh nhu Ha Lan, Bi.., phdp nhian
phdi chiu trdch nhiém cho moi loai tdi pham. Tuy
viy, khi dp dung thi tudn theo mot s& nguyén tic
nhim loai trit mdt s6 t6i pham dic biét chi 4p
dung cho c4 nhin (nhu toi hi€p dam, cdc tdi
pham lién quan t6i hdn nhén - gia dinh). Chi m6t
s0 it nuSc ¢6 ch€ dinh nay, vi du Trung Qudc, quy
dinh 16 nhém t6i pham 4p dung ddi vdi
phdp nhan.

Theo BLHS 2015 ciia nudc ta, phdp nhan phai
chiu TNHS vé 31 t9i, dugc chia lam 2 nhém:

- Thit nhd't, nhém tdi pham trong linh vuc kinh
t&: Piéu 188 (t6i budn lau); Piéu 189 (t6i van
chuyén trdi phép hang héa, tién t& qua bién gidi);
DPiéu 190 (t6i sdn xuit, budén bdn hang cim);
Piéu 191 (tdi tang trit, vdn chuyén hang cim);
Piéu 192 (tdi sdn xuit, buén ban hang gid); Piéu
193 (t6i sdn xudt, buén bdn hang gid 1a luong
thuc, thyc pham, phu gia thuc pham); Piéu 194
(tdi sdn xud't, budn ban hang gid 1a thudc chira
bénh, thudc phong bénh); Piéu 195 (tdi sdn xuit,
budn ban hang gij 1a thitc in dung dé€ chin nudi,
phan bén, thudc thi y, thudc bdo vé thuc vat,
giong cy trong, vat nudi); Dicu 196 (t6i dau co);
Dbiéu 200 (t6i tron thué); Piéu 203 (tdi in, phat
hanh, mua bdn trdi phép hda don, ching tir thu
nop ngan sdch nha nuéc); Piéu 209 (tdi cd y
cong bd thong tin sai 1éch hodc che gidu thong
tin trong hoat dong ching khodn); Piéu 210 (toi
stt dung thong tin ndéi bo d€ mua bdn ching
khodn); Piéu 211 (t6i thao ting thi trudng chifng
khodn); Piéu 213 (tdi gian 14an trong kinh doanh
bdo hi€m); Piéu 216 (toi trén d6ng bdo hi€m xi
hoi, bdo hi€m y t&, bdo hi€m tha't nghiép cho
ngudi lao dong); Piéu 217 (t6i vi pham quy dinh
vé canh tranh); Diéu 225 (t6i xAm pham quyén
tdc gid, quyén lién quan); Diéu 226 (tdi xam
pham quyén s& hitu cong nghiép); Piéu 227 (toi
vi pham cdc quy dinh vé nghién citu, thim do,
khai thdc tai nguyén); Piéu 232 (tdi vi pham cédc
quy dinh v& khai thdc, bdo vé ritng va quin ly
lam sdn); Piéu 234 (t6i vi pham quy dinh vé
quén ly, bdo vé dong vat hoang da).

- Thit hai, nhém t6i pham trong linh vuc mdi
trudng: Piéu 235 (t6i gdy 6 nhiém mdi trudng);
biéu 237 (toi vi pham phong ngira, &ng pho, khic
phuc sy ¢c6 mdi trudng); Piéu 238 (t6i vi pham
quy dinh vé€ bdo vé an toan cdng trinh thiy 1¢i, dé
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diéu va phong, chdng thién tai; vi pham quy dinh
vé bdo vé by, bii song); Piu 239 (t6i dua chat
thdi vao linh thé Viét Nam); Diéu 242 (tdi hiy
hoai ngudn 1gi thiy sdn); Pi¢u 243 (t6i hiy hoai
ritng); Piéu 244 (t6i vi pham quy dinh vé qudn
1y, bdo vé dong vt nguy cip, quy, hi€m); Piéu
245 (toi vi pham cdc quy dinh vé quin 1y khu bio
ton thién nhién); Piéu 246 (t6i nhap khiu, phat
tdn cdc loai ngoai lai xam hai);

Nim 2017, Luat Stra d6i, b sung, bai bd mot
s6 diéu cda BLHS nim 2015 di bS sung thém 02
toi danh, d6 1a Toi tai trg khiing bd (Piéu 300) va
Toi ria tién (Piéu 324).

- Thit ba, v& hinh phat d&i véi phdp nhin
thuong mai.

Xua't phdt quan di€m cho ring, phdp nhin
thuong mai hoat dong v6i muc tiéu 16n nhA't, chi
y€u nhi't 12 ki€m tim I¢i nhuin, nén viéc ddnh
vao 1gi ich kinh t€ 1a bién phdp hitu hiéu nhi't,
do vay cédc hinh phat 4p dung s€ theo huéng nay.

Theo Piéu 33, BLHS nim 2015, hinh phat 4p
dung cho phdp nhan bao gém 2 loai 12 hinh phat
chinh va hinh phat bs sung, theo nguyén tic “ddi
vGi mdi tdi pham, phdp nhan thuong mai pham
toi chi bi 4p dung mot hinh phat chinh va cé thé
bi 4p dung mdt hodc mot sd hinh phat bo sung”.

Hinh phat chinh bao gdm:

- Hinh phat tién (Piéu 77): Hinh phat nay
dugc dp dung 12 hinh phat chinh hodc hinh phat
bd sung d6i véi phdp nhan thuong mai pham tdi.
Miic tién phat dugc quyét dinh cin cif vdo tinh
cha't, mic d6 nguy hi€m cia tdi pham va cé xét
dé&n tinh hinh tai chinh cla phdp nhan thuong mai
pham t0i, sy bi€n dong clia gid cd nhung khong
dudc thap hon 50.000.000 déng - cao hon nhiéu
so vdi trach nhiém hanh chinh.

- Pinh chi hoat dong c6 thdi han (Piéu 78):
Pinh chi hoat ddng c¢6 thdi han l1a tam ditng hoat
déng cia phdp nhan thuong mai trong mdt hodc
mot s6 linh viec ma phdp nhin thuong mai pham
toi gy thiét hai dé€n tinh mang, sitc khée con
ngudi, mo6i trudng hodc an ninh, trit tu, an toan
xa hoi va hau qua giy ra c6 khd ning khic phuc
trén thuc t€; Thdi han dinh chi hoat dong tir 06
thing d€n 03 nim.

- Pinh chi hoat ddng vinh vién (Diéu 79):
Dinh chi hoat dong vinh vién 12 chdm dit hoat
dong clia phdp nhin thuong mai trong mot hodc
mdt s linh vi'c ma phdp nhan thuong mai pham

t6i gdy thiét hai hodc c6 kha ning thuc t€ giy
thiét hai d&€n tinh mang ctia nhiéu ngudi, gdy sy
c6 moi trudng hodc gdy d4nh hudng xau dén an
ninh, trdt ty, an toan xa hoi va khong c6 kha niang
khic phuc hau qud gy ra; Phdp nhan thuong mai
dudc thanh 1ap chi d€ thuc hién to6i pham thi bi
dinh chi vinh vién toan bo hoat dong.

Viéc dinh chi hoat dong vinh vién ddi véi cdc
phdp nhin thuong mai thudng din dén mot s6
hdu qué tiéu cyc khdc nhu: ngudi lao dong sé
phdi mat viéc 1am, gidm thu ngin sdch nha
nudc... Do vay, chi dp dung hinh phat nay ddi véi
nhitng hanh vi vi pham thit sy nghiém trong va
hdu qud 13 khong thé khic phuc, trong trudng
hgp viéc vi pham ¢6 khd nidng khdc phuc dugc
hiu qua thi hinh phat trén tinh than tao diéu kién
cho phdp nhin khic phuc, sita chita sai 1dm, do
vay s€ chi chiu hinh phat dinh chi hoat ddng c6
thdi han.

Hinh phat bé sung bao gém:

- CAm kinh doanh, c4m hoat dong trong mdt
s6 linh vuc nha't dinh (Pié¢u 80): CAm kinh doanh,
cdm hoat dong trong mot s6 linh vuc nhat dinh
dudc 4p dung khi xét thdy né€u d€ phdp nhin
thuong mai bi két 4n ti€p tuc kinh doanh hoic
hoat dong trong linh vuc dé, thi cé thé gy nguy
hai cho tinh mang, sttc khde clia con ngudi hodc
cho x4 hoi; Toa 4n quyé&t dinh linh vuc cu thé,
thdi gian bi cAm kinh doanh hoiic cAm hoat dong.

- C4m huy dong von (Piéu 81): CAm huy dong
von dugc 4p dung khi xét tha'y néu d€ phap nhan
thuong mai bi k€t 4n huy dong von thi cé nguy
co ti€p tuc pham tdi, gdbm: CAm vay vén ngin
hang, t6 chitc tin dung hoic cdc quy dau tu; CAm
phat hanh, chao bdn chitng khodn; CAm huy dong
von khdch hang; Cam lién doanh, lién k€&t trong
va ngoai nudc; CAm hinh thanh quy tin thdc bat
dong sén.

Ngoaira, BLHS con quy dinh cdc bién phdp tu
phép dp dung cho phdp nhian pham tdi (Diéu 82).

3. Mot s6 van dé can hoan thién trong quy
dinh TNHS déi v6i phdp nhian

Tinh d&€n ngay 19/6/2019 - hon 1 nim rudi tr
ngay ché& dinh ndy dugc 4p dung, theo thong tin
tr B6 Tu phdp, chua c6 phdp nhan thuong mai
nao bi khéi t& theo thd tuc t& tung hinh sy, mic
du nhitng hanh vi vi pham théda man cdc y€u to
cdu thanh tdi pham cla phdp nhin trén thuc t&
da va dang x4y ra khong it va cdc cd quan nha
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nudc van chi dp dung trdch nhiém hanh chinh.
Piéu nay khing dinh, viéc 4p dung quy dinh nay
vao cudc song khong phdila diéu dé dang. Qua
nghién cifu, tdc gid nhan thd'y con mot vai di€m
can hoan thién nhu sau:

- Thit nhdt, BLHS chi diéu chinh phdp nhin
thuong mai 1a chua that sy thuy€t phuc. Cdc nha
1am ludt véi tu duy ring hiu hét cdc to6i pham
lién quan dén phdp nhan thudng xui't phat tr muc
tiéu 1gi nhudn, do vay chi la phdp nhan thuong
mai. Thyc t€, c6 nhitng phdp nhan khong hoat
dong thuong mai vin c6 muc tiéu Igi nhudn, hoic
vi mot ly do nao dd, thyc hi€n hanh vi vi pham
phdp luat thAm chi con nghiém trong hon nhiéu.
Vi dy, mdt t§ bdo (khong phdi 1a phdp nhin
thuong mai) ding bai mang tinh xtic pham danh
du, nhan ph&m mot ngudi gdy hdu qua nghiém
trong, hodc ding tin sai 1énh vé hoat dong cla
mdt doanh nghiép gdy dnh hudng I6n, thim chi
c6 thé din dén phd sin doanh nghiép d6, thi
ngoai viéc truy cttu trdch nhiém cla ngudi vi€t
bai, cAn phdi xi& Iy hinh su v6i phdp nhan t5 bdo
thi méi thda dang.

- Thit hai, mac du B ludt Hinh sy quy dinh
phdp nhan bi truy cu trdch nhi€ém hinh sy khong
loai trir trach nhiém ctia cd nhan lién quan (Khoén
2, Biéu 75: Viéc phdp nhian thuong mai chiu trach
nhiém hinh sy khong loai trir trdch nhi€é m hinh sy
clia cd nhan), van dé nay van chua dugc quy dinh
6. C4 nhin nay 1a ai? T trudc d€n nay, hau hét
trong cdc vu viéc cu thé, nha nudc chi truy ctfu
trach nhiém clia “ngudi ditng ddu” 12 Gidm doc
(Téng gidm ddc) hay Chi tich Hoi ddng quén tri.
Né&u quyét dinh d6 dugc thong qua bdi mot tap thé

TAILIEU THAM KHAO:

1. Bo ludt Hinh sy ndm 2015.
2. Bo ludt Dén su nam 2015.

3. Bo ludt T tung hinh su ncim 2015.

nhu Hoi dong quén tri cia cong ty ¢d phan, Hoi
ddng thanh vién clia cdng ty trach nhiém hitu han...
thi tit cd thanh vién nay chiu trach nhiém hinh sy
hay khong? Thiét nghi van dé nay phai dugc quy
dinh mét cach cu thé.

- Thit ba, nén bo sung hanh vi tai Piéu 319
BLHS 2015 (T6i x4m pham thi thé, md ma, hai
c6t) d6i vdi phdp nhan. Trong nhitng nim gin
day, khi linh vyc bat dong sdn cang lic cang phat
tri€n, nhiéu cdng ty vi can dat xay dung khu du
lich, kho bai... da tuy y di di trdi phép rat nhiéu
md ma clia ngudi din, gy nhiéu bitc xiic, nhung
chua dugce xt Iy mot cdch nghiém minh. Nhitng
hanh vi nay that su nghiém trong nhung chi bi x&
1y hanh chinh 1a khong thda ddng, trong khi mdt
c4 nhan n€u c6 hanh vi tuong ty véi mdt ngdi mod
thdi ciing da c6 thé chiu TNHS.

4. K&t luan

Viéc quy dinh TNHS d6i véi phdp nhan khong
dudc xem 12 m&i d6i v6i nhiéu qudc gia trén thé
giéi. O Viét Nam, xud't phdt tir diéu kién kinh t&
- x4 hoi cu thé nén ch& dinh nay bit diu dugc quy
dinh trong B ludt Hinh sy 2015. Pay dugc xem la
mdt budc ti€n 16n trong viéc hoan hé thong phdp
luat Viét Nam, dong thdi ti€p cin va hdoa nhap véi
phdp luat qudc t€. Tuy vay, ch€ dinh méi ndy
mudn dugc thuc thi tot, trén thyc t€ cAn phdi c6
thém nhiéu y&u td nhu thay ddi cdch nhin vé toi
pham tlf ¢d quan ti€n hanh t& tung, sy “manh tay”
tif cdc co quan quan ly nha nudc, va sy am hiéu
phép luit tif ngudi din; quan trong 1a cAn thém
nhiéu ¥ ki€n déng gép tir phia cdc nha nghién cttu
ludt trong va ngodi nuéc nhim hoan thién hon nita
ch€ dinh nay trong phdp luat hinh sy ®

4. Ludt Sita doi, b6 sung, bdi bé mot sé' diéu ciia Bo ludt Hinh sy ndm 20135,

5. Ludt Xit Iy vi pham hanh chinh nam 2012.

6.http://vks.haugiang. gov.vn/luat-to-chuc-vkstc-cac-dao-luat-tu-phap/nhung-van-de-can-quan-tam-khi-xu-ly-hinh-

su-doi-voi-phap-nhan-thuong-mai-78.html
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8.https://moj.gov.vn/qt/tintuc/Pages/nghien-cuu-trao-doi.aspx?ltemID=2219
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CRIMINAL LTABILITY OF COMMERCIAL LEGAL ENTITIES
UNDER THE CRIMINAL CODE OF VIETNAM:
SOME ISSUES THAT NEED TO BE ADDRESSED

® Master. KINH THI TUYET
Faculty of Basis, University of Finance — Marketing

ABSTRACT:

Commercial legal entities are a familiar subject of Commercial and Civil Law. However,
they are not considered as the subject of Criminal Code based on the view that criminals must
be individuals.The Criminal Code 2015 (amended and supplemented in 2017), which came into
effect on January 1, 2018, marks an important step as the commercial legal entity could be
considered as a criminal. This step is entirely consistent with the evolution of the current market
economy and international practices. However, the implementation of this new regulation is not
an easy task. The article discusses the necessity of criminal liability provisions for legal
entities, current regulations and some related issues that need to be improved.

Keywords: Criminal liability, commercial legal entity, criminal liability, Criminal Code.
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PANH GIA QUY PINH
VE TIEN LUONG CUA LAO PONG NU
THEO PHAP LUAT LAO PONG VIET NAM

® LAI THI TO QUYEN

TOM TAT:

Thu nhap chinh 1a dong luc clia ngudi lao dong, tir &6 gép phan nang cao hiéu qua kinh t&.
Pam bio dudc binh ding gi6i thu nhap khong nhitng gidi phéng siic lao dong, tin dung ngudn
Iuc, 1am lanh manh thi trudng lao ddng gép phan thiic diy ting trudng kinh t&€. Bat binh ding trong
thu nhap giita hai gidi ngin can sy phat trién binh ding, tir 46 giy ra sy khong hiéu qua trong
viéc st dung c4dc nguodn luc trong x4 hdi. Bai vi€t ban vé thuc trang quy dinh riéng cia phap luat
lao dong vé tién luong clia lao dong nit  Viét Nam va danh gia thuc trang do.

T khéa: Tién luong, lao dong nit, bd luat lao dong, dicu kién lam viéc.

1. Kh4i quit chung vé tién luong

Tién luong 12 khodn tién ma ngudi st dung lao
dong trd cho ngudi lao dong d€ thuc hién cong
viéc theo thda thuin. Tién luong trd cho ngudi
lao dong dudc cin cif theo tién luong ghi trong
hop déng lao dong, ning suit lao dong, khdi
lugng va chd't lugng cong viéc ma ngudi lao dong
da thyc hién.

Khi tién luong dudc trd ding vdi sic lao dong
bd ra cia ngudi lao ddng (NLP) néi chung, lao
dong nit (LDN) néi riéng va di dé€ cho ho trang
trdi cho cudc song thi sé gitip cho niing suat lao
dong, k€t qua va hiéu quad sdn xud't kinh doanh,
mifc ting trudng clda nén kinh t& dat dugc nhu
mong mudn, va bdn chdt dong luc 1am viéc cla
NLDP déu lién quan dén tién luong, thu nhap
dugc hudng.

Tién luong c6 cdc chifc ning: 1a thuc do gid
tri sttc lao dong; tdi sdn xud't stic lao dong; chic
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ning thudc vé& pham trii vat chi't va tinh than la
kich thich sy lao ddng cia NLB, théa man nhu
cau cda NLP.

Thu nhdp chinh 1d déng luc cia ngudi lao
dong, tir d6 g6p phan nang cao hiéu qui kinh t€.
Pim bdo dugc binh ding gidi thu nhap khong
nhitng gidi phéng sitc lao dong, tin dung ngudn
luc, 1am lanh manh thi trudng lao dong gép phin
thiic ddy ting trudng kinh t&€. Sy bat binh ding
gidi trong thu nhip 1a sy khdc bi€t gitta thu nhdp
cia lao dong nam va lao dong nit, miac du cé
cing cdc dic tinh ning luc vd ning sudt
lao dong.

B4t binh ding gidi trong thu nhip vira 1a mot
trong nhitng cdn nguyén giy ra ngh¢o doéi vira la
yé&u t6 cdn trd 16n d6i vSi qud trinh phat trién.
Nhitng x4 hdi c6 sy bat binh ding gidi 16n va kéo
dai thudng phadi trd gid 1a sy ngheo d6i, tinh trang
suy dinh dudng, dau 6m va nhitng ndi cuc khd
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khdc & mitc do 16n hon. Ting trudng kinh t& s&
mang lai hiéu qud ddi vdi sy gidm mic dd nghéo
déi & nhitng x4 hoi c6 sy binh ding gidi & mic
dd cao hon.BAt binh ding trong thu nhap giita 2
gi6i ngin cdn sy phat trién binh ding giy ra su
khong hiéu qud trong viéc st dung cdc ngudn luc
trong xa hoi.

Tuy nhién, trén thyc t&€, tinh trang ba't binh
ding gidi trong thu nhiap x3y ra ¢ nhiéu qudc gia,
dic biét 1a & cac nudc dang phat trién. Nguyén
nhan cda tinh trang nay trudc hét bit ngudn tir
nhitng quan di€m truyén thng va nhitng tu tudng
dinh ki€n trong cdc xa hoi vé sy trong nam khinh
nif tai nhiéu qudc gia. Tr d6 din d&n sy han ch&
trong cdc co hoi dé phu nit ti€p cin nén gido duc
va dao tao.

2. Thyc trang quy dinh vé tién luong cia
lao dong ni¥ theo phap luit lao ddng Viét Nam
va thyc tién thi hanh & cdc doanh nghiép tai
Ha Ngi

Viét Nam la nude chiu dnh hudng cla tu tudng
Nho gido v6i tv tudng trong nam khinh nit nén dé
thdy su bat binh ding gidi trong thu nhip cé
nguyén nhin 16n § tu twdng bat binh ding
gidi.Nhirng s6 liéu gan day cho thdy, su khdc
nhau vé thu nhip vin con ton tai, phu nit ¢6 thu
nhap it hon nam giGi trong moi nganh nghé. Theo
s6 liéu cia Bo dif liéu Piéu tra mitc séng ho gia
dinh nim 2012 cho thay, thu nhap binh quan hang
thdng cda phu nit chi€m 85% thu nhap clia nam,
ty 1€ nay & khu vuc néng nghiép chila 66% va &
khu vuc cong nghiép la 78%. Hay bdo cdo ddc
1ap cia TS chitc Nong nghiép va Ludng thuc Lién
hop qudc ghi nhan: “luong thyc t€ trung binh mot
gid ma phu nit Viét Nam ki€m dudc chi bing 78%
s6 lugng ma lao dong nam ki€m dugc. Trong khi
phu ni va nam gidi gianh thdi gian nhu nhau cho
cong viéc tao ra thu nhap nhung phu nit phdi mat
thdi gian gip d6i d€ lam viéc nha hay lam cong
viéc ndi trg ma khong dudc thu lao”. Trong khi sy
ba't binh ding vé thu nhap trong lao ddng c6 thé
phan dnh sy k&t hgp clia cdc y€u td trong dé c6
st khdc nhau vé trinh dd vin héa, chuyén mon,
kinh nghi€ém cong tdc va nhifng nguyén nhan
khdc cong vdi sy phan biét d6i x{t, cAn phdi gidi
quyét tirng phuong dién thé hién sy bat binh ding
gi6i nay.

Piéu 26 Hi&n phdp 2013 da khing dinh:
“Codng dan nam, nif binh ding v& moi mit. Nha
nudc ¢6 chinh sdéch bdo ddm quyén va co hoi binh
ding gidi”, tai khodn 3 Piéu 90 BLLP 2012 quy
dinh: “Ngudi st dung lao dong phdi bado ddm trad
luong binh ding, khong phan biét gidi tinh d6i véi
ngudi lao dong lam c6éng viéc c6 gid tri nhu
nhau”. Khodn 1 Piéu 154 BLLP ciing d3 néu 1o
viéc khdong phan biét nam ni gitta ngudi lao dong
vdi nhau, trong cling mét diéu kién, ciing mot
cong viéc nhu nhau thi NLD déu dugc trd mitc
tién luong nhu nhau. Vi vy, nhin chung, c6 thé
néi ring, phap ludt nude ta khong c6 sy phan biét
vé gidi trong tra luong va thu nhap.

Tién luong déng vai trd chd y&u trong thuc
hién quy luat phan phdi lao dong, dudc van dong
trong m&i quan hé chiit ché vdi cdc quy luat khdc
nhu diéu kién lao dong, cdc tiéu chuén lao dong,
ché& @6 1am viéc, 1di nhudn, v.v. Tién ludng tra
cho NLB néi chung, LDN néi riéng phdn dnh gid
tri stc lao dong ma ho da bo ra, la thudc do cia
gia tri stc lao ddng. Trong qud trinh lao dong,
NLDP tiéu hao thé Iyc va tri lyc nhim chuyén héa
thanh gid tri cdc sdn phﬁ°m dich vu ma ho dudgc
stt dung va can cé nhiéu thi d€ bu dip cho su
tiéu hao d6, d€ NLD c6 thé tdi tao dugc thé luc
va tri luc phuc vu cong viéc. Nhin vé& géc do thda
min nhu ciu cda NLD thi dong Iyc 1am viéc chi
y&u cda ho chinh 1 gid tri clia tién luong ma ho
nhin dudc. N&u tién lvong nhan dugc tuong xing
véi stic lao dong ma LDN bd ra cd vé thdi han
trd luong s& gidip cho ddi song kinh t& clia LDN
dugc 6n dinh, ddm bao dudc chat lugng cudc song
ciia LBN va nhitng ngudi phu thudc ho. T do,
thic d?fy sy hdng hdilam viéc, dong lyc [am viéc
clia ho sé cang dugc niang cao va hiéu qué hon,
gitip ich cho sy phat trién bén vitng ctia DN. Do
dé, phédp luit lao dong dé ra mot mitc luong tdi
thi€u, dugc hi€u 12 sd tién ma DN trd cho NLD
lam cong viéc gidn don trong diéu kién lao dong
binh thudng va né phdi ddm bido nhu cau tiéu
diing & mtc t&i thi€u cho NLD nhiim bu dip stc
lao dong gidn don va mdt phan tich ldy tdi sdn
xuat sitc lao dong md rong.

Trén cd sé& mic luong t8i thi€u di dudgc quy
dinh bdi Nha nudc, DN va NLD sé& thda thuin
mifc luong t3i thi€u trong HPLD hoic thda udc
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lao dong tap thé (n€u c6), luong khong dude thap
hon mitc luong t8i thi€u d6. Luong tdi thi€u cling
dugc dung 1am cin ct d€ xdc dinh mic tién cong
trén thi trudng lao dong ddi véi cdc loai lao dong,
1a co s& dé€ tinh cdc ché do tién luong khéic (nhu
don gid luong, cdc khodn phu cdp, trg cip, v.v.
ma phdp ludt lao ddng quy dinh). Hién nay, c6
cdc loai: tién luong t8i thi€u chung, tién luong tdi
thi€u viing, va t8i thi€u clia nganh. Ngoai ra, xuat
phdt tir dic di€m lao dong khdc nhau trong tiing
nganh nghé va trong diéu kién lao dong cu thé
dé NSDLD xay dung hé thong thang, bing luong.
Thang luong bao gdm mdt s& nhat dinh cdc bac
va nhitng hé sd tién tuong ng, mdi bic trong
thang luong thé hién mic d6 phic tap va mic
tiéu hao lao ddng ctia cong viéc. Thang ludng clia
khu vyc san xui't - kinh doanh bac khdi di€m goi
1a bac 1 (c6 thé€ cao hon hoidc bing mic luong tdi
thi€u); bang luong 1a tuong quan ty 1é tién luong
gifta cdc lao dong trong ciing nganh nghé theo
trinh d§, kinh nghi€ém lam viéc hodc theo cong
viéc thyc t€ ma NLD ddm nhiém. Trong khu vuc
san xud't - kinh doanh, bing luong thudng d€ dp
cho lao dong quédn 1y, lao dong chuyén moén
nghiép vu, lao dong thira hanh phuc vu, lao dong
tryc ti€p sdn xuat & nhitng cdng viéc, nganh nghé
khong quy dinh r6 rang tiéu chuan cdp bac ky
thudt. Trong DN, thang, bing luong dugc st dung
lam cd s§ dé€ thda thudn tién luong trong ky két
hdp ddng lao dong, xdc dinh don gid tién luong,
thyc hién ch€ do ning luong theo thda thuin
trong hgp dong lao dong va thda u6c lao dong tip
thé, d6ng va hudng cdc ché d6 an sinh x4 hoi,
phiic 1¢i va cdc ch& do khdc theo quy dinh trong
phdp ludtlao dong. Bén canh dé, Nha nudc cling
quy dinh cdc nguyén tic xay dung thang ludng,
bang luong va dinh mitc lao dong d€ NSDLP xiy
dung va 4p dung sao cho phit hgp véi diéu kién
sdn xud't - kinh doanh ctia DN. Thang bing luong
ctia DNNN sé& do Nha nudc xay dung, con lai thi
tuy chi DN x4y dung, tuy nhién, khi xay dung
thang, bdng luong, dinh mic lao dong, NSDLD
phéi tham khdo y ki€n ctia Ban chdp hanh cong
doan cd sd va duge diang ky tai co quan lao dong
cAp tinh, thanh phd noi dit tru s& chinh ciia DN.
Pay 1a quy dinh da gitip ning tAm quan trong va
vai tro cia cong doan trong DN.
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Trén cé nudc ¢6 hon 10 triéu NLD dang lam
viéc trong DN thudc cdc thanh phan kinh t& khdc
nhau. LDN chi€m hon 70% lyc lugng lao dong
clia cdc nganh xudt khiu chinh nhu dét may, da
giay, dién t va 64% trong cic KCN.

Theo k&t qua dé tai nghién citu ctia Ban Ni
cong Téng LPLP Viét Nam phdi hgp ciing t§
chitc Action Aid Viét Nam cho thdy: tién luong,
thu nhdp cia LDN nhdp cu khdng du trang trai
cho cdc chi phi t&i thi€u can thiét, thip hon so
véinhu cdu cd bdn cia cudc sdng: LDN nhap cu
c6 thu nhip duéi 3 triéu dong/thdng chi€m
31,3%; tu 3,1 - 4 triéu déng/théng chi€m 39,7%
va tur 4,1 - 5 triéu dGng/théng chi€m ty 1€ 28,6%;
trén 5 triéu déng/thdng chi c6 khodng 2% va
88,8% trong s6 LDN nhap cu bidt budc phdilam
thém gig dé ting thu nhap, cdi thién cudc song.
DPanh gid vé thu nhap cda minh, ¢6 22,8% LPN
nh4p cu cho ring thu nhap dd trang trdi cudc
song; 39,2% ndi ring phdi chi tiéu ti€t kiém va
tin tién mdéi dd sdng; 36,4% néi ring thu nhip
khong di séng va 1,7% la s6 it cho ring thu nhap
c6 tich lay.

Bén canh d6, vin dé tién thudng cho NLD,
nhi't 12 LPN ciing cin dudc nhic d&€n. Cling véi
tién luong thi tién thudng, phu cip ciing chi€m
vai trd quan trong trong tdng thu nhap ctia NLD.
Phép luit c6 quy dinh vé nhiéu loai phu cap (nhu
lam dém, thém gid, doc hai...) nhim hd trg va bu
ddp cho NLP néi chung va LPN néi riéng vé
nhitng dic tinh dic thu cda ho. Tuy nhién, diéu
batcap & ddy la chua c6 cdc quy dinh, co s& phdp
Iy nao dé€ ki€m tra, ki€m sodt viéc thuc hién trd
phu cip cho NLD. Trén thuc t&, luong thudng clia
NLD Ia phu thudc vao thién chi cia NSDLD, ho
c6 thé dua ra nhiéu ly do d€ cit khodn vién trg,
bu ddp nay. Vi du: cong ty gip khé khin, kinh
doanh bi 15...

Tinh d€n h€t ngay 31/12/2013, Ha Noi c6
147.000 DN, trong d6: 156 DNNN, 4.200 DN FDI
va vian phong dai dié€n, 142.644 DN dan doanh
va 500 DN nim trong 8 KCN va ch& xudt. Tuy
vao dic di€m cilia tirng KCN hoic tiy dic diém
nganh nghé ma s& lugng LDN va nam khéc nhau,
vi du nhu: KCN Bic Thing Long s6 LDN chi€m
78,5% tdng s6 lao dong trong KCN; KCN Phi
Nghia c6 s6 LDN chi€m dé&n 80,7%. Mot s6 KCN
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st dung NLP la ngudi dia phuong nhu KCN Néi
Bai, KCN Quang Minh, KCN Phui Nghia, v.v...
tuy nhién, ciing c6 KCN st dung nhiéu lao dong
ngoai tinh nhu: KCN Bédc va Nam Thing Long.
Tu thang 01/2013, tién luong t8i thi€u Nha nudc
quy dinh & cdc KCN la 2.350.000 dong, nhung
trén thuc t&, cic DN KCN déu ting 1én 2.515.000
déng, dic biét, mot s6 DN nhiéu lao dong nhu
Cong ty Canon, Cong ty Toto, Hoya, Nissei da trd
mifc luong t8i thi€u 1én d&n 2.950.000 - 3.000.000
ddng/ngudi/thang. Bén canh d6, cdc loai phu cap,
tr¢ cAp cho NLP ciing dudc trd tir 500.000 -
800.000 déng/thdng. Nim 2014, NLD lam viéc &
hiu hét cdc DN trong KCN va CX Ha Ngi ¢6 thu
nhap binh quan tir 2,9 - 3,4 triéu ddong. Cong ty
Canon da ting luong t6i thi€u cda NLD 1én 3,3
triéu dong/ngudi/thdng, cing d6 con c6é nhitng
khodn thu nhap khdc nhu: tién chuyén cin tuy
theo thAm nién NLD: 150.000 ddng/thdng, thudng
chuyén cdn nim (tir 1 - 6 nim) tir 300.000 - 3
tri€u d6ng vdi cdc hién vat di kém nhu bép tur, xe
mdy, chuyén du lich, qua dip 1€, t&t, v.v. LDN néi
riéng, NLD ndi chung lam viéc tai Cong ty May
Loa Thanh déu c6 tim trang rat vui vé, hdo hic
khi d€n cong ty lam viéc va lam viéc vdi tinh
thin nghiém tdc, chuyén nghiép. Theo chia sé
cua mot LDN 1a lao dong n6ng nghiép dugc dao
tao qua cdc 16p dao tao nghé trinh d6 so cip vé
1y do ma ho c6 dudc tinh thin dé, thi: dudc di lam
gin nha theo gid hanh chinh, cliing v6i thu nhap
on dinh tir 5 - 6 triéu dong/thang, dugc dong
BHXH va nhiéu chinh sdch phic 1gi khdc, c6
cling nhu NLD khdc sé gin b6 1au dai vdi cong
viéc. Tuy nhién, cling c6 nhitng DN gdp kho khdn
vé tai chinh, lvong ctia ND chi bing hoic thdp
hon mitc luong t3i thi€u, DN ciing chia sé, du rat
mudn hd trg cho NLD bdi mic luong thap nhung
DN khong thé c¢6 thém khodn nao dé thyc hién
viéc ting ludng. Bdo cdo tdng hdp viéc thyc hién
chinh sdch LDN nidm 2018 cho thay, c6 309 don
vi hd tr¢g chi phi gtti tré, mam non cho 76.468
LPN; 8.495 don vi chi hd trg thém cho LPN sau
khi sinh con. Trung binh c6 22,3% cdng nhin
khong dugc ting luong trong 3 ndm, ty 1€ nay &
DNNN Ia cao nhd't v6i 25,6%; mdi lan ting luong
& DN FDI va DNNNN thi mic ting ra't thap, chi
tir 10.000 - 30.000 déng/bac.

Bdo cdo cliia Ban chap hanh Lién doan Lao
dong Thanh phd Ha Ndi con cho biét: Mitc luong
t6i thi€u viing cia NLP dugc diéu chinh ting
hang ndam khodng 7% - 12,4%/nam, thu nhap ctia
NLD tryc ti€p sdn xuit trong cdc loai hinh doanh
nghiép dugc ting tir 3,2 triéu dong/ngudi/thing
nim 2013 1én 5 triéu déng/ngudi/thing nim
2017, cao hon tién luong t8i thi€u viing ctia Chinh
phti; Mitc tién Iuong t8i thi€u viing hién nay chua
ddm bio mifc song tdi thi€u ciia NLD, do gid ca
hang héa tiéu dung, cdc dich vu xa hoi, mdt hang
thi€t y€u ting cao; PJi sdng clia da s6 ngudi lam
cong dn luong con gip rit nhiéu khé khin, chi
tiéu thudng xuyén ciia lao dong di cu ludn cao
hon so véi lao ddng dia phuong bdi phdt sinh cdc
chi phi nhu nha &, di lai, v.v. Mdc thu nhip cia
cong nhin lao dong c6 sy chénh I&€ch trong mdt
DN, giita cdc DN, céc loai hinh DN. M6t s6 doanh
nghiép con chua nghiém tic (nhdt 1a cdc doanh
nghiép tu nhian c6 quy md sidn xud't vira va nhd)
trong viéc thuc hién chinh sdch d&i véi NLD: tinh
trang nd dong, trén déng bio hi€m xi hoi, bido
hi€m y t&, bdo hiém that nghiép hoic déng khong
ding mifc tién cdng, tién luong 1am dnh hudng
dén doi song va quyén 1gi clia ngudi lao dong;
viéc giao két hgp dong lao dong con chung chung,
chua thé hién hét quyén va nghia vu ctia mdi bén;
khong xay dung ndi quy lao ddng, thda udc lao
dong tap thé (TULDTT), thang bing luong, quy
ché luong, thudng; c6 DN con bd trén khi€n LDN
khong dudc gidi quyét quyén Idi, v.v.

S& Lao dong - Thuong binh va Xa hoi Ha Noi
ddnh gid ndam 2018, kinh t€ trén dia ban Ha Noi
cé chuyén bi€n tich cuc, DN hoat dong c¢6 hiéu
qud, tién luong ting cao hon so véi nim 2017 tir
7 - 9%. Trong d6, DN FDI ¢6 tién ludng binh quan
dat 5,85 tri¢u dong/ngudi/thang (DN trd cao nhat
12 233 triéu dong/ngudi/thang; DN trd thiAp nha't
12 4,25 triéu ddng/ngudi/thang), ting 9,1% so v6i
nim trudc, ddn ddu vé midc chi trd luong cho
NLD. DNNN c¢6 mitc luong trung binh 1a 5,25
triéu dong/ngudi/thang (mifc trd cao nha't 1a 30
triéu ddng/ngudi/thang), DNNNN 1a 5,28 triéu
dong/ngudi/thang (mic luong cao nhatla 188,19
triéu dong/ngudi/thang); mic ludng trung binh
cda 2 loai DN nay khong ¢6 sy chénh 1éch nhiéu
so v&i ndm 2017.
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Ty 1é phu n@ tham gia LLLD & Viét Nam
thudc mifc cao cda thé gidi, theo diéu tra cia
ILO, khodng 72% phu nit tham gia LLLD va day
12 ty 1& cao hon ra't nhiéu nudc trén thé gidi. Thu
nhdp trung binh cia LPN la cao hon ngudng déi
nghéo ctia Ngan hang Th& gidi, va cao hon mic
luong t&i thi€u viing nhung vin con qué thip so
véi mite luong dd song, d6 1a 1y do ho phdi lya
chon nhitng cong viéc cé diéu kién tdi té hon,
thdi gian lam viéc dai hon d€ nang cao thu nhap.
Trong khi d6, khodng cdch thu nhip gitta nam va
nit ngdy cang ting & Viét Nam, theo k&t qud
nghién cttu vé phan biét d6i x1 trong tién luong
va thu nhap cda NLD dugc dua ra, tién luong binh
quan ctia LDN chi bing 83% so véi nam gidi, &
hiu hét cdc thanh phan kinh t&, trit DNNNN, tién
luong binh quan thang cia LDN déu thdp hon lao
dong nam, dic biét 1a & DN FDI, tién luong clia
LDPN chi bing mot nia so vdi lao dong nam'.
Thuc t€ nay cho thdy viéc di ngugce lai vdi xu
hudng thu hep lai khodng cdch luong gitta LDN
va lao dong nam cia th€ gidi.

3. Pinh gia chung vé thuc trang phap luat
lao dong vé tién luong cho lao dong nit & Viét
Nam hién nay

Thit nhdt, Viét Nam tich cuc xdy dung co sé
phdp Iy va co ché thuc thi nham bdo vé lao dong
nit.

Trén binh dién qudc gia, Pdng va Nha nudc ta
ludn c6 tu tudng ti€n bo vé& van dé binh ding gidi
néi chung va vadn dé bdo vé lao dong nit néi
riéng. Chinh phd Viét Nam lu6n coi trong x4y
dung va phét tri€n cdc chinh sich, chudng trinh
nhim thiic ddy binh ding gidi néi chung va lao
dong nit néi riéng. Cdc co ché, chinh sdch va
phdp luat vé bio vé lao dong nif ngay cang dugc
hoan thién. Bén canh viéc xdy dung cd sG phdp
1y vitng chic cho viéc bdo vé lao dong nit, cdc
hoat dong nhim tao co ché thuc thi hiéu qua
phédp luat vé lao dong nit cling dic biét chd y.
Chié&n lugc qudc gia vé binh ding gidi va ti€n bd
cia phu nit dugc tdp trung trién khai & nhirng
viing va khu viyc c6 sy bat binh ddng va nguy co
ba't binh ding cao, gép phan ngin chin, ddy lui
tinh trang budn bdn phu nif va bao luc trong gia
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dinh, tao diéu kién dé€ phu nir tham gia hoc tap,
béi dudng nang cao trinh do, ddp tng yéu cau
cong viéc, nhiém vu. Chinh phi ciling trié€n khai
cdc gidi phdp trong viéc thuc thi phdp luit, ciing
nhu hgp tdc quoc t€ nhim vugt qua nhitng thach
thitc chd yé&u lién quan tdi nhin thic vé binh
ding gidi; x6a bd bao luc gidi va bao luc gia
dinh; khodng cdch gitta phdp luat va thyc tién
(viéc lam, thu nhép, dia vi xa hdi...). Nhin chung,
Viét Nam dia va dang tao budc chuyén bién
manh mé& vé nhin thitc nhim thic ddy toan xi
hoi thay d6i hanh vi thuc hién binh ding gidi;
tirng budc thu hep khodng cdch gidi va nang vi
th& clia phu nif trong mdt s6 linh vyc con bat binh
ding hoic nguy co bat binh ding gidi cao, gép
phan thuc hién thanh céng cdc muc tiéu clia
Chién lugc qudc gia vé& binh ding gidi giai doan
2011 - 2020.

Thoi gian qua, Nha nuéc ta da c6 nhiéu chinh
sdch tién luong thé hién su wu dii d6i v6i LBN
nhu quy dinh vé diéu kién lao dong, linh vuc va
nganh nghé 1am viéc, kém theo 12 cdc loai phu
cip (phu cap theo diéu kién lam viéc, vu dai
nghé, doc hai ning nhoc, theo linh vyc cong tic
tich riéng, thém vao cd ché tién luong d€ ting
thém thu nhdp cho LDN, v.v...).

Thit hai, Vi¢t Nam dat dugc nhiéu thanh tich
trong cong tdc bdo vé lao dopng nit & linh vuc tién
luong.

Viét Nam dat dudc nhiéu thanh tich trong ddm
bdo binh ding gii va bdo vé quyén 1di lao dong
nit. Ty 1& nit tham gia Qudc hodi khéa XIII (2011-
2016) dat 24,4%, dua Viét Nam ndm trong nhém
nuéc c6 i 1& nit dai bi€u Qudc hdi cao & khu vuc
va th€ gidi (ding thi 43/143 nuSc trén thé gidi
va thtt 2 trong ASEAN). Phu nit ddm nhiém nhiéu
vi tri 1anh dao chi chdt clia dat nu6c nhu Phé Chi
tich nuéc, 1 Phé Chd tich Qudc hoi, 2 nit Bo
trudng; 14/30 BO hodc cd quan tryc thuoc Chinh
pht c6 Thi trudng 1a nit. Ty 1€ lao ddng cb viéc
lam 1a n@t gidi chi€m 49%. Tinh dén hét ndm
2011, ty 1€ phu nit bi€t chit 1a 92%; 80% tré em
gdi & viing siu, viing xa, viing dan toc thi€u s&
dugc di hoc ding tudi. Ti 1& nif sinh vién chi€m
trén 50%; 30,53% Thac sy va 17,1% Ti€n sy la
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nit gigi. N6 luc bdo ddm binh ding gidi cla Viét
Nam da dugc qudc t€ ghi nhan: theo x€p hang
nim 2012 clia Lién hop qudc vé chi s& bat binh
ding gidi (GII), Viét Nam x€&p thit 47/187 qudc
gia, so véi vi tri 58/136 qudc gia ndm 2010. Vi th€
viéc lam clia lao dong nif ciing c6 sy thay d6i tich
cuc. Ty trong lao dong nit trong s6 ngudi lam
cong an luong ting manh, thé hién sy thay ddi
theo huéng gidm sy ba't binh ding gidi vé viéc
1am c6 thu nhdp &n dinh giita nam va ni.

Theo d6: da thé hién dugc tinh &n dinh x4 hoi,
muc luong hién hudng thyc t€ clia LDN néi riéng,
NLD néi chung dugc ning 1én ding ké; ch& do
luong budc dau da xdc dinh dugce gid tri sitc lao
dong, gép phan ting ning sud't lao dong; dan thé
hién dugc sy cong bing trong phan phdi thu nhap
trong xa hoi; viéc thi€t k& thang, bidng luong da
bdam sdt vao tirng nganh nghé, vi tri cong viéc
mdt cach phi hgp va tif nhiéu mit ma cé xét vé
mdi quan hé.

Thit ba, thuc trang bdo vé lao dong nit & linh
vice tién luong van con nhitng vudng mdc, kho
khdn.

Miic tién luong binh quin cta lao dong nam
van thudng cao hon lao dong nit & nuéc ta. Ty 1&
lao dong nit qua dao tao nghé thap hon nam gidi
da 1am han ch€ cdc co hdi lua chon viéc 1am c6
chuyén mon ky thuét, c6 thu nhdp cao cia LDN.
Bén canh d6, tién luong hién tai chua ddp @ng
dudc yéu ciu clia thuc tién ddi sdng, sy gia ting
clia gid tri cdc loai hang héa c6 nhu ciu ctia LPN,
da s6 lao dong hudng luong con khé khiin trong
chi tiéu thyc t€. Tién luong ciia NLD con chénh
1éch nhau khd 16n trong ban than DN, trong khu
vuc cdc loai hinh DN, chua theo kip su phét trién
cta thi trudng lao ddng. Mit khéc, tinh binh quin
clda tién lvong khi€n viéc trd luong cho nhitng gid
tri khdc biét 1a chua thyc hién dugc, di€u nay lam
cho hiéu qua, ning suit lao dong, dong lyc lam
viéc, tinh cong hi€n ctia LDN néi riéng, NLD néi
chung cho DN, t6 chifc chwa dat duge nhu mong
mudn, dit ra vin dé d6i mSi vé& quy dinh, chinh
sdch & linh vurc tién luong. Tham chi, vAn con mot
bo phan khong nhd LDN chua hi€u hét cic quy
dinh vé trd cong, trd cong lam thém gid, 1am

thém ngoai gid cho NLP ndi chung, chinh ban
than LDN néi riéng.

Thit tu, nguyén nhdn dan dén nhitng han ché,
ton tai trong viéc bdo dam quyén lgi lao dong nit
& linh vuc tién luong rdt da dang.

(1) Trinh d9, chuyén mon nghiép vu cia LBN
thudng thap hon lao dong nam do trinh do vin
héa, diéu kién hoc tAp ning cao chuyén mdn, tay
nghé han ch& khi€n ho phailam nhitng cong viéc
c6 gid tri ngdy cong thdp (phu nit chi chi€m
26,1% céc vi tri 1anh dao, nhung lai dé6ng gép t6i
52,1% nhém lao dong gidn don va 66,6% lao
dong gia dinh; 55,4% ty trong LN trong nhém
that nghiép c6 trinh do dai hoc?).

(2) Tinh trang phdn biét gidi tinh khi tuyén
dung lao ddng, ngudi sit dung lao dong thudng sé
stt dung lao dong nam vao nhirng vi tri quan 1y, c6
diéu kién lam viéc va thu nhip tot (trong nhém
lao dong 1am cong in luong c¢6 ky k&t hgp dong
lao dong v4i ngudi st dung lao dong, chi cé
49,8% LPN dudc ky két, trong khi clia nam gidi
la 58,8%; trong khu vuc DN FDI lao ddng nam
dudc ky hgp ddng lao dong khong xdc dinh thgi
gian ¢6 ty 1€ 1a 73,91%, trong khi LDN chi c6
67,67%).

(3) LN thudng mat nhiéu thdi gian d€ 1am
nhitng cong viéc khong dudc trd cong; nhiéu quy
dinh vu ddi danh cho LDN chua phu hdp véi diéu
kién thuc tién, viéc thyc hién khi€n DN gip
nhiéu khé khin, ¢6 khi thim chi con khi€n LBDN
bi “ky thi” hon.

(4) Chua xay dung dugc mdt cd ché thuc thi
hiéu qua chinh sdch va phdp luat vé lao dong ni.
Chua quy dinh ro trdch nhiém cta doanh nghiép
trong viéc tao ra cd ch€ ddm bdo thyc hién cdc
quy dinh déi véi lao dong nit. Cdc cdn bd cong
doan niing lyc han ch&, chua c6 nhan thitc ding
vé vai tro clia cong tdc binh ding gidi trong lao
dong, thi€u k§ ning thuc tién. Cong tdc tuyén
truyén, gido duc v& binh ding gidi, bio ddm cho
lao dong nit chua dugc dau tu nhiéu. Noi dung
tuyén truyén con ning vé€ 1y ludn, chua st véi
yéu ciu cu thé, da dang theo tirng loai hinh
doanh nghiép khdc nhau, § cdc dia ban, ving
mién khdc nhau m
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TIEP CAN CONG LY
THEO QUAN PIEM CUA LIEN HOP QUOC

® HOANG THI BiCH NGOC - VU CONG GIAO

TOM TAT:

Ti€p can cong 1y theo quan di€ém ciia Lién hop qudc (LHQ) vira 13 quyén cd ban ciia con
ngudi, vira 1a phuong tién dé€ thuc hién cdc quyén con ngudi khdc. Bai viét di siu tim hiéu vé
khainiém cia ti€p can cong ly dudi géc nhin clia LHQ va mdi lién hé giita ti€p can cdng ly v6i
cdc mdi quan tim khdc cda LHQ nhu 13 nha nu6c phdp quyén va quyén con ngudi, tir d6, dé
xué't nhitng bién phép cu thé @€ bdo dam thuc hién ti€p can cong ly c¢6 hi¢u qua.

T khéa: Cong 1y, ti€p can cong 1y, Lién hgp quoc.

1. Khai niém cong Iy (justice) theo quan di€ém
cta Lién hgp quoc

Cong ly 1a mot khdi niém xuat hién sém trong
chiéu dai lich st clia nhan loai; khdi niém cong 1y
dudc nhan dinh khong hoan todn gidng nhau giita
cidc quan diém bdi né dudc xdc dinh dua trén
nhiéu y&u t& nhu dia 1y, vin héa, lich st va phdp
luat khac nhau.

Trong cudn tr di€n Luat Black, khdi niém
“cong ly ” da dudc dinh nghia la “sy cong bing va
hdp 1y, v6i ba ¥ niém co ban: sy nhAn manh vé
tAm quan trong c4 nhan, yéu cau cdc cd nhan phai
dudc d6i xi mot cach phi hgp, khong thién vi va
binh ddng”".

Twr géc nhin cia LHQ, khéi niém cong ly dugc
hi€u 13 “su bdo vé xdc ding cdc quyén clia con
ngudi vad doéng thdi chong lai nhitng hanh dong
ngugc ddi dén cdc quyén con ngudi mot cich cong
bing va ¢6 trach nhiém. Cong ly bdo vé cho quyén
clia cdc bi cdo, 1gi ich cia cdc nan nhan ndi riéng va
hon hét 1a bdo vé cho su dn dinh cda xa hdi néi
chung ™. Theo LHQ, khdi niém cong 1y ¢6 ngudn

gbc lau ddi, xuat hién hau hét tir trong tit cA moi
nén vin héa va truyén thong clia cdc qudc gia trén
thé gi6i; cdc qudc gia da 4p dung va thyc thi cong 1y
trong cé cac co ché& tu phap chinh quy va ca cdc cd
ch€ gidi quy&t tranh chdp khong chinh quy.

C6 thé thdy, trén thyc t&€ da c6 nhiéu quan diém
dua ra dé xdc dinh khdi niém va vai trd cia cong ly,
nhin chung cdc quan di€m déu dé& cao vai tro cia
cong 1y trong xa hi, gin lién cong 1y va cong bing
v6i nhau @€ thuc hién chung mdt muc tiéu 1a bdo vé
quyén con ngudi va niang cao su 6n dinh, phat trién
clia xa hoi. Ngoaira, LHQ con nhin manh dén viéc
béo vé cdng ly trong linh vyc tu phdp, néu cao tinh
than bdo vé cho quyén Igi va nghia vu clia cic bén
tham gia d€ luén ddm bio két qua xét xif dudc cong
biing trén tinh than ton trong quyén con ngudi.

Cong 1y lién quan mat thi&t v6i phdp luat nhung
khong thé ddng nhat cong ly 1a phap luat. Chi khi
nao phap luat chuyén tai dudc hoan toan nhitng gia
tri cia cong 1y thi lic d6, phap luat m&i 1a biéu hién
ctia cong 1y. Ngudc lai, mot phédp luat khong bdo vé
cho k& y&u chi nhiim bdo vé& quyén 1di cho thi€u s&
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ké manh c6 quyén lyc Ay 13 phdp ludt bat cong.
Tém lai, khi nao ludt phdp cong bing, minh bach
va viéc phdn x& phu hgp véi luat khi d6 cong ly
hién dién’.

2. Noi ham cia ti€p can cong ly (access to
justice) theo quan di€m ciia Lién Hgp Qudc.

Theo quan di€ém ctia LHQ, “ti€p cin cong ly
vira 12 quyén cd ban clia con ngudi vira 1a phuong
tién d€ thyc hién cic quyén con ngudi khac™.

Nhan thdy, ti€p can cong 1y dudi con mit clia
LHQ chinh 12 mdt quyén cd ban clia con ngudi, né
phai dugc bdo vé va ddm bdo thuc hién thdong qua
cdc cd ch€ bdo ddm chinh quy hay khong chinh
quy, dé tir &6 hd trd nhiém vu bdo vé va bdo ddm
thuc hién cdc quyén khic clia con ngudi.

UNDP di xdc dinh cu thé 3 y&u t6 14y lam nén
tang d€ ddm bio cho ti€p can cong ly dugc thuc
thi. Thit nha't 12 “sy bdo vé phdp 1y, day 1a nén
tang ddu tién d€ ddm bio ti€p can cong 1y, bdi vi
chi khi c6 mdt khudn khd cdc quyén va nghia vu
phdp 1y, moi ngudi mdi c6 sd s& tim ki€m sy dén
bu cho nhitng thiét hai ma ho dang gip phai mot
cdch hop phdp va cong biang. Thit hai 1a “khudn
kh thi€t ché”, theo UNDP, khudn khé thi€t ché
vé ti€p can cong 1y khong chi dudc tao 14p bdi hé
thdng tu phdp quy (vi du nhu tda dn, cdc co quan
cong t0, cic co quan diéu tra,...), ma con bdi hé
thdng tu phdap khong chinh quy va mot hé thdng
cdc cd quan gidm sat (cic t§ chitc xa hdi, cdc co
quan din ct,..). Nhiém vu chung cla cdc co quan
nay chinh la d€ dua ra nhitng gidi phap gidi quyét
tranh chdp cong bing theo phdp luit va mdi co
quan s& c6 tirng vai trd cu thé khdc nhau trong
viéc bdo ddm ti€p can cong 1y. Thit ba 1a “khd
ning doi héi va theo dudi vu viéc clia quin
chiing”. P6i v6i nén ting thit ba thi cin c6 hai yéu
t6 co ban lién quan, d6 1a sy hi€u biét phap luat
clia quin ching va hé thdng tr¢ gitp va tu van
phdp 1y. Quan ching can c6 ki€n thic va sy hi€u
bi€t vé cdc quyén va cd ché€ bdo vé quyén thi méi
c6 d kha ning thuc hién ti€p can cong ly. Pdng
thdi, Nha nudc va cic t6 chitc xa hoi ciing phai cé
trdch nhiém trong viéc bdo ddm gido duc, tuyén
truyén va hd trg cho hoat dong ti€p can cong 1y
clia quan chiing d€ hoat dong ti€p can cong 1y
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dugc ddm bédo thuc thi mot cdch c¢6 hiéu qué va
cong bing’.

3. Méi lién hé giira ti€p can cong ly va mot
s6 van dé khac ma Lién hgp quéc quan tam.

3.1. Méi lién hé giita tiép cdn cong Iy va phdp
quyén (rule of law)

Kh4i niém phdp quyén di dudc dua vao Hi€n
chuong Lién hdp qudc (Charter of the United
Nations), phan md diu ctia Hi€n chuong di xdc
dinh mot trong cdc muc ti€éu cia LHQ chinh la
“Tao moi diéu kién can thiét d€ gii gin cong 1y va
ton trong nhitng nghia vu do nhitng diéu u6c va
cdcngudn khéc do luat qudc t& ditra™®, thong qua
muc tiéu nay LHQ di thé hién tinh thugng ton
phép luat trong nguyén tic lam viéc cia minh dé
bdo ddm muc dich ¢t 16i cia LHQ la nhim
“mang lai hoa binh duéi sy ton trong cdc nguyén
tic cong bing va ludt phdp quoc t&; thuc hién diéu
chinh va gidi quyét cdc tranh chidp quéc t€ c6
nguy cd 1am dnh hudng d&€n nén hoa binh chung”.

Tai cudc hop cip cao clia Pai hoi ddng Lién
Hop Qudc ban vé phdp quyén cip qudc gia va
phidp quyén ciAp qudc t€ vao ngay 24/09/2012 da
dua ra Tuyén bd cong nhian vé phdp quyén, cu
thé: “nguyén tic phap quyén 4p dung cong bing
t6i tit cd qudc gia, t6i cdc t& chic quoc t& - bao
gdm c4d LHQ va cédc cd quan thudc LHQ; yéu cau
ton trong, thic ddy phiap quyén va cong bing
trong moi hoat dong clia ho. Nguyén tic phdp
quyén ciing thira nhin riing tit cd con ngudi, cdc
thé ché& va thyc thé, cong va tu, va bao gdm ci
Nha nu6c déu cdng bing trude phap luat va khong
c6 bat ky su phan biét nao d6i véi viéc bdo vé sy
cong bing ctia phdp luat™.

Tu cdc quan diém trén cla LHQ, ching ta c6
thé xdc dinh mot s6 nguyén Iy clia nha nudc phap
quyén bao gdm:

Nguyén 1y thit nhdt, thugng ton phap luit, trong
mdt nhd nudc phap quyén thi luat phdp c6 vi tri
cao nh4t, 1am nén tdng va thudc do cho moi hanh
vi va chd thé trong xa hoi. Luat phdp trong nha
nudc phap quyén thé hién y chi clia nhan dan chi
khong phéila y chi clia giai cAp thong tri.

Nguyén ly thit hai, trdch nhiém qua lai gitta nha
nudc va cdng dan, cu thé, Nha nudc c6 nhiém vu
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14 phuc vu nhdn dan, con nhdn dan c6 nghia vu
tudn thi phdp luat cia Nha nugc. Nha nudc c6
quyén quan ly cdc hoat dong clia nhan dan, dong
thdi, nhan dan c6 quyén tham gia vao bd may Nha
nuéc dé quyét dinh hinh thitc chinh thé, ciu tric
va phuong thirc hoat ddng ctia Nha nudc trong gidi
han phdp luat.

Nguyén ly thit ba, 1ap phdp va hanh phédp cla
dan, do dan va vi dan. Cédc cd quan nay phai dugc
thanh 1ap thong qua bau ¢l tv do, din chd va phadi
hoat dong vi 1gi ich chung ctia nhidn dan dudi sy
gidm sdt clia nhan dan.

Nguyén Iy thit tu, tu phdp cdng bing, doc lap,
céc co quan tw phdp phdi thyc sy cong bing, vo tu
va tudn thd phap luat d€ ddm bao tinh cdng bing
trong cac hoat dong cia tu phap?.

TU nhitng phan tich trén c6 thé nhin ra mdi
quan hé tuong hd giita cdc cdc nén ting clia ti€p
can cong ly v4i cdc nguyén 1y ciia nha nudc phdp
quyén. Cu thé: (1) Nén tdng su bdo vé phép ly
cla ti€p can cong 1y chinh 1a trach nhiém giita
Nha nudc va cong din cling nhu 12 ddi tugng
dugc bdo vé bdi hé thong tu phdp cong bing, doc
1ap trong nha nudc phap quyén. (2) Nhin thic
phdp luit clia nhan dan chinh 13 yé&u t& co s§ dé
ddm bdo cho thugng ton phédp ludt, traich nhiém
gitta Nha nu6c va cong dan ciing nhu dé€ ddm bio
cho hé thong tu phap c6 thé 4p dung luit phap
mot cdch doc 1ap va cong bing. (3) Cdc hoat
dong tu van phdp 1y dudc cung cip bdi cic co
quan chinh quy va khoéng chinh quy chinh la mét
trong cdc y&u to thiic ddy ddm bdo cho hé théng
tuw phdp doc 1ap va cong bing. (4) Viéc theo doi,
gidm sdt cdc hoat dong clia hé thong tu phdp
chinh thdng va khong chinh thdng chinh 13 hoat
dong néu cao tinh than thugng ton phdp ludt va
d6 cling chinh la trdch nhi€ém qua lai gitta Nha
nudc vdi codng dan.

3.2. Méi lién h¢ giiia tiép cdn cong ly va quyén
con nguoi (human rights)

Vin phong Cao Gy Lién hdp qudc vé quyén
con ngudi (Office of High Commissioner for
Human Rights - OHCHR) di dinh nghia: “quyén
con ngudi 13 nhitng bdo ddm phédp ly toan ciu
(universal legal quarantees) c6 tdc dung bdo vé

cdc cd nhan va cdc nhém chdng lai nhitng hanh
dong (actions) hodc su bd mic (omissions) ma
lam t8n hai d&€n nhan pham, nhitng sy dudc phép
(entitlements) va tu do co ban (fundamental
freedoms) ctia con ngudi ™.

Ti€p can cong 1y theo d6 ciing 12 modt trong
nhitng quyén co ban trong hé thdng cdc quyén con
ngudi. Quyén ti€p cin cong 1y phat sinh khi c6
hanh vi vi pham quyén va 1gi ich hdp phdp clia
mot c4 nhian bdi mdt cd nhan hoic thé nhan khdc.
Din dé&n, c4 nhan bi xAm pham d6 c6 nhu ciu
nguyén vong ddi hdi mot su khic phuc tir ngudi c6
hanh vi xAm pham v6i muc dich tim lai cong bing
cho chinh minh. C6 thé hi€u hanh vi vi pham d6
chinh 12 y€&u t& 1am phat sinh mot sy kién phdp ly,
tir d6 phat sinh ra quyén ti€p cin cong ly cia
ngudi dan. Hay c6 thé hi€u mot ciach ngin gon,
quyén ti€p cin cong 1y phdt sinh khi cdc quyén
con ngudi khdc bi xAm pham.

Nhin thdy, khong ai ¢6 quyén 1am phuong hai
dé&n quyén va 1gi ich hgp phdp clia ngudi khic,
moi ngudi déu binh ding nhu nhau trong viéc
huéng cidc quyén 1gi phap 1y thudc vé minh.
Quyén ti€p can cong 1y vira 13 mot quyén vira 1a
mot cong cu dé thic ddy cdc quyén con ngudi
khdc khi cdc quyén khdc khong duge ddm bdo
thuc hién theo quy dinh ctia phdp luat.

Nhu vdy, nhian quyén cé thé gidp trao quyén
cho ngudi din va ddng thdi ting cudng sy quan tri
clia Nha nudc. Moi ngudi ¢6 thé dung quyén con
ngudi d€ 1am co s& t6i thiu cho cdc yéu cau chinh
ddng vé trach nhiém gidi trinh, bdi hau hét cdc
qudc gia déu c6 sy rang budc vé nhan quyén. Bén
canh d6, viéc tuin thd cdc nghia vu vé nhin
quyén 12 chia khéa bdo ddm cho quyén dugc sit
dung mot cach hgp phdp va ding din, tr d6 lam
cd s& cho viéc xay dung mot Nha nue ddm bdo
tinh dan chii va phat trién bén virng.

4. Céc diéu kién va bién phap bdo dim tiép
can cong Iy theo quan di€m cua Lién hgp quéc

4.1. Phdp ludt

Khi ban luan vé sy bdo vé cic quy pham phip
luat, phdi néi dén cdc y&u td clia hé thong phap
luat bao gdm: (1)Nhitng quy dinh phdp luat hién
hanh, bao gdm luit qudc t€ va ludt quc gia; (2)
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Céc qua trinh nhu 1a qud trinh 13p phdp, qué trinh
dp dung phép ludt, qud trinh gidi thich phdp luit
(vd: 1am luat, thyc thi phap luit, thay d6i phdp
luat); Va (3) cdc cht thé va céc co quan c6 lién
quan dé&n hai y&u to trén',

Tuy nhién, theo quan di€m ctia LHQ, bén canh
nhitng y&u td trén thi sy tic dong dén hé thdng
phap luat chii yé€u dya vao cdch nhitng nhém
ngudi y&u thé tuong tdc v6i phdp luat nhu thé ndo,
va li€u nhitng co quan thyc thi phdp ludt dé cé
thuc hi€én ding nhu phdp ludt quy dinh hay
khong!!. Cé thé thay, su cong nhan chinh thic
trong khudon khd quy pham phdp luit don thuin
chua di d€ ddm bao cho quyén cia nhém ngudi
y&u th& dugce bdo vé. Thong qua khudn khd quy
pham phdp luit, chiing ta c6 thé xdc dinh khi ndo
thi toi pham tdn tai hay khong ton tai trong mot xa
hoi hodc trong modt hé thong phdp luat. C6 mot
thuc t€ ring, nhém ngudi y&u thé thudng bi xa hoi
coi thudng va khong dudc thira nhén tu cdch phip
Iy (quyén s& hitu dat, quyén si dung tai
nguyén,..); hodc hon thé& nita, hanh dong ctia ho
c6 thé bi tritng tri do thi€u hi€u bi&t (vd: phu nif 1a
nhitng nan nhin clda nan buén ngudi va mai dim
nhung ho thudng bi d8i xit nhu nhitng ngudi pham
t0i va bi han ché& ti€p can vdi cong 1y).

C6 thé thay, phap luat cAn phdi dugc bd sung
va ban hanh mot cdch cu thé hon d€ chi ra nhitng
ndi dung vé quyén, chd s§ hitu quyén va ngudi
chiu trich nhiém vé quyén d6. Vi thé&, can thuc
hién xdy dyng va ban hanh cdc khuon khd quy
pham trong khudn khé phap luat ciia qudc gia va
quoc t€ nhim muc dich bdo vé nhitng nhém ngudi
bi y&u th€ trong xa hoi.

4.2. Co ché, by mdy

+ Bo Tu phdp

Bo Tu phdp la co quan hoat dong véi muc dich
ddm bdo cho hé théng tu phdp dugc cdng bing,
hiéu qud va dugc ti€p cin dé dang. Cd quan nay
déng vai trd quan trong trong viéc cling c6 va xay
dung hé thdng quy pham phdp luat, ddng thdi ddm
béo cong 1y dugc thuc thi.

Mot s6 bién phdp ning cao kha niing ti€p cin
cong ly ctia Bo Tu phap c6 thé ké dén nhu la: Bo
Tu phap phai thuc hién ki€m tra va gidm sit hoat
dong cia Chinh pht; Nang cao niang lyc cho cdn
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bo trong nganh Tu phdp; Cling ¢ qud trinh tao ra
dy thdo luat dugi phuong dién hoa hgp ludt phap
qudc gia va qudc t&€, quyén con ngudi va mdi
trudng toan cau; ning cao trach nhiém gidi trinh
ctia Bd Tu phdp; Khuyé&n khich phd bi€n phap luat
nhim ning cao ning lyc nhan thic phdp luit cho
ngudi dan; Xay dyng li€n minh trong va ngoai B
Tu phdp; va khuyé&n khich x4 hdi va cong dan thuc
hién gidm sat hoat dong cia B6 Tu phap'?.

+ Heé thong Toa dn

Nhin chung, nhitng muc tiéu cai ciach toa dn
thudng tip trung vao viéc nang cao hiéu qua hoat
dong va phat trién ngudn nhan lyc. Tuy nhién,
néu nhin tir géc do clia ti€p can cong ly, thi theo
LHQ phdi b8 sung thém nhitng muc tiéu nhu trach
nhiém gidi trinh, kha ning ti€p cin va xdy dung
tinh doc 1ap d€ ting cudng kha ning ti€p can cong
ly trong hé thong tda 4n va niém tin trong hé
thong cong ly'3. Hé thong tu phdp khong chi lam
nhiém vy trao cong Iy ma con phdi dugc cong
ddng nhin nhin 12 mot hé thdng hoat dong mang
tinh cong bing.

Mot s6 khé khin trong viéc ddm bao thuc hién
ti€p can cong 1y trong hé thong tdoa 4n phai néi
dé&n: Chi phi toa 4n qué cao dé cong din c6 thé
ti€p can d€ tim ki€m mot gidi phdp cho riéng
minh; Sy thi€u minh bach trong cdc quy dinh vé
cdc quyén xa hoi, kinh t&€ va vin héa trong cdc
quy pham phdp ludt; Thu tuc phdc tap va cdn bd
khong dd ning lvc gép phan lam han ché hoat
dong ti€p cin cong ly cla ngudi din; Rao cdn vé
dia 1y va vin héa ciing chinh 12 nhitng yé&u t& 4nh
hudng tryc ti€p dén ngudi dan & viing siu viing xa
va nhitng ngudi din khong c6 di ning luc vé ki€n
thitc, vin héa dé thuc hién ti€p cian cong 1y mot
cdch dé dang.

LHQ da dua ra nhitng bién phdp nhim ning
cao ning lyc ti€p can cong 1y t6i Toa 4n, cu thé:

- Gidm chi phi kién tung (vd: tién bdo lanh,
bién ban, ndp don va 1& phi thi hanh, mién I& phi
toa dn,...);

- Cung cap luat su bao chita v6i chi phi thap
hodc mién phi cho nhitng ddi tugng khé khin;
phét trién hé thdng tr¢ gitip phdp 1y trong cic
trudng dai hoc va khuyén khich sy trg gidp tinh
nguyén cla cdc bo phdp ly;
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- Long ghép va giam thi€u cdc quy tic va thd
tuc trong tda 4n dé nang cao kha ning ti€p can va
gidi quy€t nhanh cho ngudi dan;

- Thanh 14p céc tda 4n cip cd sd hoidc cic cd
ch€ thay th€ khdc (ADR-Alternative Disputes
Resolution) dé ti€t kiém chi phi va ting hiéu qua
gidi quyét;

- Nang cao nhén thifc cho ngudi din vé nhitng
van dé c6 thé xuat hién lam cdn trd viéc ti€p can
congly ctia ho;

- Nang cao nhan thic cia thAim phdn vé nhitng
nhu ciu cla nhém ngudi y&u thé khi tham gia vao
qud trinh tranh tung;

- Tiang su phdi hop c6 hiéu qua giita toa 4n va
céc cd ch€ gidi quyét tranh chap khéc;

- Pam bdo an toan cho cdc nan nhin va bdo vé
cho nhitng ngudi di khi€u nai, ngudi cung cip
ching ct trudc sy de doa clia bén bi khi€u nai;

- Pdm bdo khong c6 su phan biét ddi xit trong
viéc lya chon thim phdn va ludt su; dong thdi
khuy&n khich phu nit va cdc cong dong din toc
thi€u s6 tim d&€n cd quan tu phap;

- Nhitng ngudi ¢6 trach nhiém va thim quyén
gidi quy€t phdi ddm bdo thuc hién gidi quyé&t ma
khong xAm hai d€n quyén con ngudi;

- bAm bdo ndng lyc va hanh vi cho nhiing
ngudi thuc hién cong tdc gidi thich phdp luat dugc
chinh xdc;

- Hd trg hoat dong gidi thich phéap luat dya trén
tinh thin va 4p dung theo luit phiap quoc t& va
qudc gia vé nhan quyén.

4.3. Ndang lic, nhdn thiic ciia nguoi din

Trao quyén phdp Iy va ndng cao ndng lyc nhdn
thitc ciia nguoi dan.

Trao quyén phdp 1y phdi dugc ning cao bing
cédch cling ¢6 ning luc clia ngudi dan dé tim ki€m
gidi phdp tir hé théng phép ly. Khong chi déng vai
trd trong viéc x6a déi gidm ngheéo, ma trao quyén
phdp 1y con gép phan 1am gidm tranh chip phdp
ly trong nuSc. Trao quyén phdp 1y gitip cho nhém
ngudi y&u th€ dugc tham gia vdo qud trinh xay
dung va dua ra quyé&t dinh; Diéu nay sé& gitip cho
hoat dong phdn hdi va gidi trinh dudc niang cao.
Tuy nhién, trao quyén phdp ly chinh 12 mot trong
nhitng muc tiéu gitip hoan thién hoat dong ti€p
can phdp 1y va né phdi dugc thuc hién mot cich

c6 hé thong giita cdc cd quan va t6 chifc v6i nhau
(mot s6 ¢ quan thyc hién chinh nhu: céc t8 chitc
cong dong, trudng dai hoc, truyén thong, Bo Tu
phidp, B6 Cong an, Toa dn).

Nhan thitc phdp 1y 12 y&u t& can, déng vai trd
rit quan trong trén con dudng tim dén cdng ly.
Nhém ngudi y&u thé nhu 12 ngudi tan tat, ngudi
nghéo, ngudi khong cé dli nhdn thic vin hoa,...
thudng khong bi€t va c6 sy hi€u bi€t han ché vé
phdp ludt bdi nhitng 1y do khdc nhau. Nhén thic
phdp 1y khong phai 13 yé&u t& duy nhat dé€ gidp
cho trao quyén phép 1y dugc thuc thi, nhung né 1a
yé&u t& quan trong nhat. Thi€u nhan thitc vé phdp
luat da tré thanh mot tr§ ngai 16n ddi véi nhitng
ngudi mudn ti€p can vdi cong ly. Bi ho khdng
thé tim ki€m mat bién phap khic phuc trir khi ho
bié't riing nhitng bién phdp d6 c6 ton tai. P6 1a
vai trd thi€t y&u cia cd quan nha nudc cdc cip (&
c4 3 cd quan 1ap phdp, hanh phdp, tw phdp); va ca
cdc t6 chic phi chinh phi, thdng qua viéc thanh
lap cdc trung tAm hd trg phédp ly, td chic cic
chi€n dich cip co s& va st dung truyén thong dé
truyén b4 thong tin d€n moi ngudi nhim thuc
hién muc tiéu vé ting cudng vé nhan thic cho
ngudi dan va ddm bdo thong tin dugc cung cap
diy dd t6i ngudi dan.

Nhin thitic dugc nhitng van dé trén, LHQ da
didtra mot s6 muc tiéu nhiim cai thién va nang cao
¥ thirc phdp ludt cho ngudi dan néi chung va nhém
ngudi din y&u thé néi riéng'*:

- XAy dung cdc chinh sdch huéng din va co ch&
ddi thoai d€ phuc vu cho nhu cdu ti€p can cong 1y
ctia ngudi dan. Vi du nhu: thong tin phdp ly dugc
trinh bay dé hi€u va dé tim ki€m, chii dong hd trg
nhitng c4 nhan gip khé khin d€ ti€p can thong tin,
thanh 1ap nhitng viin phong tu van hd trd phap1y,...

- Tap huin cho cdn bd nha nudc nhim ting
cudng nhan thifc va cip nhat nhitng thay d6i trong
cdc van dé lién quan dé&n luat d€ c6 thé thyc hién
tdt viéc cung cAp thdng tin va huéng din ti€p can
phdp ludt cho ngudi dan.

- Tao ra dinh huéng theo nhu ciu, nhu ciu ti€p
cin thong tin cu thé hon cho phép ngudi din ti€t
kiém thdi gian va nhan thdc phdp ly chinh xdc
hon, bdi trong nhiéu trudng hgp, ngudi dan chi
mong mudn dugc biét v& mot s6 quy dinh cu thé

$6 14 - Thang 8/2019 25



TAP CHi CONG THUONG

trong mot bo luat ndo dé lién quan tryc ti€p dén
van dé clia ho.

- Ph§ bién thong tin phap luat dudi dang dé
ti€p can cho nhém ngudi yéu th€ dua trén dic
diém vé dia 1y, ngdn ngit, viin héa ciia ho d€ ning
cao hiéu qud ti€p nhan thong tin cho nhém
ngudi do.

- Thiét 1ap cdc chuong trinh gido duc cdng
ddng c6 su huéng din clia cdc chuyén gia khong
phai 1a luat su, vi du nhu cdc nha xa hoi hoc, cdc
t6 chitc cong ddng, gido vién va nhitng ngudi c6
k¥ ning phd bi€n phép luat,..

TAILIEU TRICH DAN VA THAM KHA O:

- St dung cong nghé va truyén thong d€ phd
bi&n kié&n thitc cho ngudi dan & khdp moi ndi.

LHQ da chi ra nhitng y&€u t& 4nh huéng truc
ti€p dén qu4 trinh ti€p cin cong 1y clia ngudi dan,
ddng thdi trong viéc néu cao vai trd clia mdi t&
chic. LHQ ciing da dua ra nhitng muc tiéu nhim
tim ra nhitng gidi phdp t6i wvu dé€ thic ddy trach
nhiém cta cdc c¢d quan chinh phd, phi chinh pht
va ning cao nhin thdc cta ngudi dan v6i phap
luat. T hoat dong bio ddm quyén ti€p can cong
ly, LHQ di tryc ti€p bdo vé dén quyén cila
con ngudi ®
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GIAI QUYET TRANH CHAP
HQP PONG TIN DUNG TAI
TOA AN NHAN DAN HIEN NAY

® NGUYEN HUU THANH

TOM TAT:

Bai vi€t ban vé tranh chdp hgp ddng tai Toa 4n nhan dan (TAND) hién nay. Tranh chdp hop
ddng tin dung 1a tranh chap rat phd bi€n hién nay trong mot nén kinh t& phat trién nhanh nhu &
nudc ta. C6 nhi¢u phuong thitc gidi quy&t tranh chdp, trong d6 gidi quyét tranh chip tai Toa dn
1a phuong thifc cudi ciing clia cdc bén trong quan hé tranh chap lua chon d€ gidi quyét, khi tat
ca cdc phuong thiic gidi quy€t khac déu khong c6 hiéu qua. Phap luat vé gidi quyét tranh chip
hdp ddng tin dung tai Toa 4n bao gdm B ludt T8 tung dan sy; Luat Cic t8 chic tin dung; cic
nghi dinh, thong tu huéng din cling rat nhiéu cdc vin ban phdp luat lién quan. Thyc tién gidi
quy&t tranh chdp hgp dong tin dung tai Toa 4n da dat dugc nhitng k&t qua tich cuc, tuy nhién ciing
khong trdnh khdi nhitng han ch&. Can xay dung nhitng gidi phap cin cd d€ ning cao chit lugng
gidi quy€t tranh chap hgp dong tin dung tai Toa 4n hién nay.

T khéa: Toa 4n nhan dan, tranh chip, gidi quyét tranh chdp, hop dong tin dung.

1. Quan niém va quy dinh cta phdp luat vé
giai quyét tranh chap hop dong tin dung

1.1. Cdc nguyén tdc gidi quyét tranh chdp hop
dong tin dung tai Toa dn

Giai quyét tranh chap hgp ddng tin dung tai Toa
4n dugc phéap luit quy dinh cu thé tai Bo luat TS
tung dan sy ndm 2015. Theo d6, khi gidi quy&t cdc
tranh chap vé hgp dong tin dung, ngudi ti€n hanh
td tung va cdc duong sy phai dic biét tuAn thi mot
s6 nguyén tic cd ban nhu sau. Thit nhdt, moi hoat
dong t6 tung dan sy clia co quan ti€n hanh t6 tung,
ngudi ti€n hanh t& tung, ngudi tham gia t& tung,
clia cd quan, t§ chiic, ca nhan c6 lién quan phai
tudn theo cdc quy dinh ctia Bo luat TS tung dan
su'. Thit hai, Tda 4n ton trong quyén quyét dinh va
ty dinh doat ctia duong su?. Theo d6, Toa dn chi
thu 1y gidi quy€t vu viéc dan sy khi c6 don khéi
kién, don yéu ciu clia duong sy va chi gidi quyét
trong pham vi don khdi kién, don yéu cau dé.
Tham chi k€ c3 khi vu viéc d3 dugc Toa 4n dua ra
gidi quyét thi duong su vin c6 quyén chim dit,
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thay ddi yéu cdu ctia minh hoic thda thuin vdi
nhau mdt cach ty nguyén trong trudng hgp cac thda
thuan d6 khong vi pham phdp luat va khong trai
dao dirc xa hoi. Pay 1a mot nguyén tic vo cling
quan trong, xuyén sudt trong qud trinh gidi quyét
tranh chip hop ddng tin dung, thé hién dugc tinh
than c6t18i cia phdp luat dan sy d6 12 ton trong sy
thda thuin clia cdc bén. Trén day 12 2 nguyén tic
co bdn va quan trong nhit ddi v6i viéc gidi quyét
tranh chdp hop dong tin dung, bén canh d6, con
mdt sd nguyén tic ma Toa 4n, ngudi ti€n hanh 6
tung va cdc bén duong sy phai tuin thi trong sudt
qué trinh gidi quy&t tranh chap c6 thé ké d&n nhu:
Nguyén tic binh ding vé quyén va nghia vu trong
T6 tung dan su®; Nguyén tic bdo ddm quyén bdo
vé quyén va Igi ich hgp phdp clia duong su;
Nguyén tic hoa giai trong T6 tung dan su?.

1.2. Thdm quyén gidi quyét tranh chép hop
dong tin dung tai Toa dn

DPé€ xdc dinh thim quyén gidi quyét tranh chap
hdp ddng tin dung tai Toa 4n cin Iam rd ban chat
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clia tranh chdp hgp ddng tin dung. Theo d6, cin ci
vao y&u t& chd thé clia tranh chdp hgp ddng tin
dung, bao gdm bén cho vay va bén di vay d€ phan
loai tranh chdp hgp ddng tin dung nhu sau:

Nhu di phin tich & trén, bén cho vay ludn 1a t&
chitc tin dung, vi vady viéc phan loai nay s€ phu
thudc vao bén di vay trong tranh chdp hgp dong tin
dung. Trong trudng hop bén di vay 1a hd gia dinh,
cd nhan hay t§ chiic khong c6 ding ky kinh doanh
va khong c¢6 muc dich 1¢i nhuin, tranh chap hdp
dong tin dung 1a tranh chdp dan sy®. Con trong
trudng hop bén di vay 12 cd nhan, 8 chic c6 ding
ky kinh doanh va déu c6 muc dich 1¢i nhuin thi
tranh chidp hdp ddng tin dung 13 tranh chap kinh
doanh thuong mai’. Viéc xdc dinh tranh chdp hop
ddng tin dung 1a tranh chap din sy hay tranh chdp
kinh doanh thuong mai cé ¥y nghia quan trong trong
viéc xdc dinh thim quyén gidi quyét tranh chap
nay tai Toa dn.

DPé€ xdc dinh tranh chip hgp ddng tin dung cé
thudc thAim quyén gidi quyét ciia Toa 4n hay
khong, trude khi thu 1y hd so, Toa 4n can xem xét
thdaod thuan gidi quy&t tranh chap clia cdc bén da
chon ngay tir khi giao k&t hgp dong tin dung hoic
sau khi xdy ra tranh chap. Néu cdc bén trong quan
hé tranh chdp di c6 thda thuan lya chon Trong tai
thuong mai d€ gidi quy&t ma mot bén khdi kién tai
Tda 4n thi tranh chdp khong thudc thim quyén gidi
quyé&t ctia Toa 4n, Toa d4n c¢6 quyén tir chdi thu 1y
trir trudng hgp thdaoa thun trong tai vo hiéu hodc
thdaoa thuin trong tai khong thé thuc hién dudc.

Cin cf theo quy dinh clia B9 luat T8 tung dan
sy 2015, thAim quyén clia Toa 4n cic cap d6i véi
gidi quyé&t tranh chap hgp ddng tin dung nhu sau.
Toa 4n nhan dan cAp huyén c6 thim quyén gidi
quyét theo thi tuc so thim nhitng tranh chdp vé
dan sy (trong d6 c6 tranh chiap vé hgp dong dan
su) va nhitng tranh chdp vé kinh doanh, thuong
maiphdt sinh trong hoat dong kinh doanh, thuong
mai giifa ¢4 nhan, t8 chifc ¢6 ding ky kinh doanh
vdi nhau va déu c6 muc dich 1¢i nhuan®. Nhu vay,
Toa 4n nhan dan cdp huyén c6 di thim quyén gidi
quyé&t tranh chip hgp dong tin dung theo thii tuc so
thAim. ThaAm quyén ddi véi cdc Toa chuyén trach
Toa 4n nhan dan cAp huyén ciing dudc quy dinh
cu thé., Ttheo d6, Toa dan sy Toa 4n nhin dan cap
huyén c6 thim quyén gidi quyét theo thd tuc so
thAm nhitng vu viéc vé& din su, kinh doanh, thuong
mai, lao dong’® thudc thAm quyén cta Toa 4n nhan
dan cAp huyén . Nhu vay, Toa dan sy Toa 4n nhan

dan cdp huyén c6 thim quyén gidi quy&t tranh
chap hgp ddng tin dung.

Toa 4n nhin dan cip tinh c6 thim quyén gidi
quyét theo thili tuc so thim nhitng nhitng tranh chap
dan sy va kinh doanh thuong mai (thudc thaim
quyén ctia TAND c4p huyén) nhung ducong su hodc
tai sdn & nudc ngoai'. Nhu vay, ddi v6i tranh chap
hdp ddng tin dung c6 y&u t& nudc ngoii, tdoa 4n c6
thAim quyén gidi quyét theo thii tuc so thim la
TAND c4p tinh. Pdi véi cdc Toa chuyén trach
TAND c4p tinh, Toa din sy TAND c4p tinh c6
thAim quyén gidi quyét theo thd tuc phiic thim
nhitng vu viéc ma ban dn, quyét dinh dan sy chua
c6 hiéu lyc phdp luat cia TAND cip huyén bi
khdng cdo, khdng nghi theo quy dinh ctia B luat
T6 tung dan su 2015; Toa kinh t&€ TAND cAp tinh
c6 thAm quyén gidi quyét theo thii tuc phiic thim
nhitng vu viéc ma ban 4n, quyét dinh kinh doanh,
thuong mai chua c6 hiéu lyc phap ludt cia TAND
cap huyén bi khdng cdo, khdng nghi theo quy dinh
ctia B luat T8 tung dan sy 2015''. Vi thé, tranh
chap hgp ddng tin dung néu 1a tranh chip dan sy
thi s& dudc gidi quyé&t theo thd tuc phiic thim tai
Toa dan sy TAND cap tinh;, con néu tranh chip
hdp dong tin dung dudc x4c dinh 1 tranh chap kinh
doanh, thuong mai thi s& dugc gidi quy€&t theo thd
tuc phiic thim tai Toa kinh t&€ TAND c4p tinh.

Bén canh viéc quy dinh thim quyén gidi quyét
theo vu viéc, B luat T6 tung dan sy 2015 ciing
quy dinh thim quyén ctia Toa dn theo lanh thd va
theo su lya chon ctia nguyén don'2.

1.3. Trinh tu, thii tuc gidi quyét tranh chdp hop
dong tin dung tai Toa dn

Theo quy dinh ctia B9 luat T8 tung dan sy 2015,
trinh ty, thi tuc gidi quyét tranh chap hgp ddng tin
dung tai Toa 4n gdm cdc giai doan: khéi kién va
thu 1y vu 4n, hoa gidi va chuin bi xét xt, xét Xt s6
thaAm va xét xi phiic thaim.

D06i véi giai doan khdi kién va thu 1y vu 4n, bén
khéi kién phdi chudn bi hd so va nop ho so tai Toa
dn c6 thim quyén theo quy dinh ctia phdp luat. Ho
so phadi bao gdm don khéi kién va cdc tai liéu,
chiing cd gtri keém. Bon khéi kié€n phai dugc thuc
hién theo yéu ciu vé hinh thiic va noi dung dugc
quy dinh tai Piéu 189 Bo luat Dan sy 2015. Sau
khi hd so dugc gti tdi, Toa 4n sé& ti€n hanh xem
xét vé& thim quyén gidi quyét va cac diéu kién thu
ly vu 4n, n€u di thim quyén va dap Gng cic diéu
ki€n theo phdp luadt quy dinh, Toa dn s€ thong bdo
d&n bén khdi kién dé bén khdi kién lam thi tuc
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ndp tién tam &ng 4n phi. Sau khi ndp tam Gng 4n
phi, Toa 4n sé ti€n hanh thu 1y vu 4n va ghi vao s6
thu 1y, nhu vay vu an da dudc dua vao quy trinh
gidi quy€t cia Toa d4n, Chdnh 4n Toa 4n s€ phin
cong Tham phdn gidi quyét vu dn theo quy dinh
cta phdp luat".

Trong giai doan hoa gidi va chuin bi xét xit, hd
s6 vu 4n sé& dugc 14p vi Tham phdn sé& tién hanh
thu 1y nghién ctu. Toa 4n ti€n hanh hoa gidi theo
cdc nguyén tic va trinh tv dudc quy dinh tai cdc
diéu tir Piéu 205 d&€n Piéu 212 Bd luat TS tung
dan sy 2015. Khi ti€n hanh hoa gidi, n€u cdc duong
st thda thuin dugc vdi nhau vé gidi quyét tranh
chap thi Toa 4n 1ap bién ban hoa gidi thanh.
Trudng hgp hoa giai khdng thanh thi Toa dn 1ap
bién bdn hoa gidi khong thanh va ra quyét dinh
dua vu 4n ra xét xtt. Vu 4n c6 thé duge xét xit cong
khai hodc xét x&t kin nhim ddm bdo bi mat kinh
doanh hay thong tin ndi bd cho cac bén khi cdc bén
c6 yéu cau va dugc Toa 4n chap thuin.

Sau khi c6 quyét dinh dwa vu 4n ra xét xit, trong
thdi han 01 thiang (hoic c¢6 thé 1a 02 thang trong
nhitng trudng hgp theo lut dinh), Tdoa dn phai mé
phién toa xét xit sd thim tranh chdp hop ddng tin
dung. Phién toa so thim dugc xét xit theo trinh tur
va thii tuc quy dinh cu thé tai Bo luat TS tung dan
sy 2015, cu thé tir Piéu 222 dén Piéu 269. Trong
thdi han 10 ngay k€ tir ngay tuyén dn, Toa 4n phai
giao hoic giti ban dn cho cdc duong sy, co quan, t&
chitc khdi kién va Vién ki€m sit cling cap.

Trong trudng hgp quyét dinh ctia Toa 4n cip so
tha&m chua c6 hiéu luc phap luit bi khdng cdo hoic
khang nghi, Toa 4n cap trén sé truc ti€p xét x( lai
vu 4n theo trinh ty, thii tuc xét x&t phiic thim. Phién
tdoa phic thim ciing dudc xét xi theo trinh tu va
thd tuc giong véi phién toa sd thim. Piém khéc
biét & chd, quyét dinh clia phién toa phic thim cé
hiéu luc k€ tir ngay ra quyé&t dinh, bdn 4n phiic
thaAm c6 hiéu luc phdp luat k€ tir ngdy tuyén dn'“.
Khi bdn 4n, quy€t dinh ctia Toa 4n da c6 hiéu luc
phép luat, cdc bén phdi ty nguyén thi hanh. Néu
mot bén khdong tu nguyén thi hanh, bén dugc thi
hanh 4n c6 quyén yéu ciu cd quan thi hanh 4n dan
st cudng ché thi hanh.

2. Thyc trang giai quyé&t tranh chap hgp dong
tin dung tai Toa an

Trong nhitng nim gin diy, nén kinh t&€ khong
ngirng phdt trién. Pi cling véi xu huéng d6, cdc
tranh ch4p kinh doanh thuong mai néi chung va
tranh chap hgp dong tin dung néi riéng phat sinh
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vdi s6 lugng rat nhiéu va tinh chit phifc tap ngay
cang ting, s6 vu viéc tranh chap hgp dong tin dung
dugc gidi quy€t tai Toa 4n vi thé ciing ludn c6
chiéu huéng gia ting. Thuc tién gidi quyét tranh
chap hgp ddng tin dung tai Toa 4n ghi nhan mot s6
dic diém nhu sau.

Thit nhdt, tranh chap hgp ddng tin dung chd
y&€u nim & dang tranh chdp doi nd qud han va
tranh chdp 4p dung ldi sudt. Pdi v6i dang tranh
chap doi ng qud han, nguyén don ludén ludn 1a cdc
t8 chifc tin dung con bi don 12 bén di vay, khi xét
xt, Toa thudng tuyén bén bi don phdi trd ng va
1ai theo thda thudn cda hai bén khi giao két hgp
ddng tin dung.

Thit hai, tranh chap hgp dong tin dung phat sinh
tlr tai sdn bdo ddm cho khodn vay. P6i tugng clia
hdp ddng tin dung 13 nhitng khodn tién 16n hoic
rat 16n bén ma céc td chifc tin dung cho cdc cd
nhan, t6 chiic vay. Rii ro phat sinh tir hgp ddng tin
dung d6i véi bén cho vay 1a rat 16n, d€ gidm thi€u
rii ro ndy, bén di vay thudng phai th€ chap mot
hoic nhiéu tai sdn &€ ddm bdo cho khodn vay clia
minh tai cdc t6 chic tin dung. Theo quy dinh ciia
phdp luat, cdc bén phdi lAp hgp ddng thé chap tai
sdn va phdi ding ky giao dich bAo ddm. Tuy nhién,
trén thuc t& phat sinh rat nhiéu van dé lién quan
dé&n tai sdn bdo ddm, hgp ddng thé chap tai sdn, tir
d6 din dé&n cdc tranh chidp hgp dong tin dung.
Trong thuc t& c6 rit nhiéu trudng hgp tai sdn bdo
ddm cho khodn vay khong thudc quyén s hitu clia
bén di vay ma thudc quyén s§ hitu clia bén thi ba,
bén thit ba sé& th& chip tai sdn nay d€ bdo ddm
khodn vay cho bén di vay. Vi vay, chi thé ctia hdp
ddng tin dung va chd thé clia hgp ddng thé chap la
khic nhau.

Thuc tién xét xt tranh chap hgp dong tin dung
tai Toa 4n cho thay, khong it vu 4n hgp ddng thé
chap tai sdn nhim bdo ddm khodn vay bi Toa 4n
tuyén vo hiéu hoic vo hiéu mot phan vi mot s&
nguyén nhan. M¢t la, nguyén nhin cé thé xuat
phdt tir phia chli thé trong hop ddng thé chap.
Trong nhiéu trudng hdp, sau khi trung ciu gidm
dinh tir phia céc cd quan chifc ning, két qué cho
thay chit ky ctia ngudi thé chip trén hop dong thé
chap 1a chit ky gid, hoic trong nhitng trudng hop
khac, ngudi th€ chdp khong dd ning lyc hanh vi
dan sy khi giao k&t hgp dong th& chidp. Trong
nhitng trudng hop thé nay, Toa dn sé& tuyén hdp
ddng thé& chap 1a vo hiéu, vi vy tii sdn thé chip
dé ddm bdo cho khodn vay sé& khong thé mang ra
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Xt 1y khi tranh chdp hgp ddng tin dung vé doi ng
qua han xay ra. Hai la, hgp ddng th& chap c6 thé
bi v hiéu do tai sin th€ chap. Thuc tién xét xif ghi
nhin nhiéu trudng hgp tai sin thé chap trong hgp
ddng th& chip va tai sdn thé chdp thuc t& c6 su
khdc nhau, hodc tai sdn th& chip c6 tai sdn phat
sinh vi du nhu tai sdn th& chap 12 quyén st dung
da't trong qud trinh th& ch4p thi c6 phét sinh nha &
dudc xAy dung hgp phap din dén phit sinh quyén
s& hitu nha &, hoic tai san th€ chap do nhiéu ngudi
s6 hitu nhung lai dudc th& chap bdi mot ngudi ma
khong c6 cam k&t clia nhitng ngudi dong sé hitu
vé viéc dong y thé chap. Trong nhitng trudng hgp
nay, khi tranh chdp hdp dong tin dung vé doi ng
qua han x4y ra, viéc xtt ly tai sdn ddm bdo Ia rat
khé khin, tham chi 1a khong thé xit 1y dugc. Vi
vy, trong nhitng trudng hdp nhi't dinh, Toa dn sé&
tuyén vo hiéu ddi véi hgp dong thé chap.

Nhin chung, viéc gidi quyét tranh chidp hgp
ddng tin dung tai Tda 4n trong thdi gian qua da thu
dudc nhitng k&t qua tich cuc. Toa dn cdc cAp khdng
ngling nang cao chit lugng xét x{ cdc vu 4n tranh
chdp kinh doanh thuong mai néi chung va tranh
chap hgp dong tin dung néi riéng theo ding tinh
than chi&n ludc cdi cdch tuw phdp ciia Bo Chinh tri.
Tda dn da dp dung cdc quy dinh cia phap luadt mot
céch thong nhi't trong viéc gidi quyét tranh chap,
ddm bdo quyén va 1gi ich hdp phép ciia cdc bén
trong qu4 trinh gidi quy&t tranh chap tai Toa 4n.

Tuy nhién, thyc tién xét x{ cho thdy vin con
ton tai mot s6 khé khin, han ché cin khic phuc
trong qud trinh gidi quyét tranh chdp hgp ddng tin
dung tai Toa 4n. Trén thuc t&, thdi gian mdt vu 4n
gidi quy€t tranh chdp hgp ddng tin dung thudng
kéo dai kha l1au. Chinh vi sy kéo dai thdi gian trong
qud trinh gidi quy€&t da gay ra rat nhiu bat 1gi cho
cd bén cho vay va bén di vay, bén cho vay thi
chim thu hoéi dugc von, con bén di vay phai tiép
tuc chi tra 13i sud't vay qua han trong thdi gian nay.
Mot s6 dia phuong hién nay kinh t& phat trién véi
toc do tuong ddi nhanh, cdc vu viéc tranh chdp vé
hdp ddng tin dung dugc Toa 4n dia phuong thu 1y
gia ting khong ngirng, trong khi ddi ngii Thim
phdn va cdn bd Toa 4n lai it dugc ting cudng vé sd
luong, c6 thé sé din dén viéc qud tai trong xi 1y va
gidi quyét cdc tranh chdp, din dé&n sy kéo dai vé
thdi gian cho tat cd cdc bén, diy 12 mot khé khin
ma rit nhiéu Toa 4n dia phuong dang gip phai.
Bén canh d6, gidi quyét tranh chdp hgp ddng tin
dung tai Toa dn dugc cdc bén lya chon 1a phuong

thitc cudi cung khi cdc phuong thitc gidi quyét
tranh chdp nhu thuong lugng, hoa gidi, trong tai
khdng mang lai hiéu qud, vi thé€ ma cdc tranh chap
hdp ddng tin dung dudgc gidi quyét tai Toa 4n ludn
c6 tinh chat rat phic tap, gdy ra khdng it khé khin
trong qud trinh gidi quy&t tranh chap, di€u nay doi
héi Th&m phéan dugc phan cong gidi quyét phdi cé
ki€&n thifc phdp ludt chic chin, phdi tinh thong vé
nghiép vu chuyén mdn, bén canh d6 1a nhitng hiéu
bié't tir cin bdn dé€n sdu sic vé tai chinh, ngin
hang, kinh doanh thuong mai.

3. Giai phdp ning cao chit lugng gidi quyét
tranh chap hgp dong tin dung tai Toa 4n

XuAt phat ti nhitng han ch€ va khé khin trong
thuc tién gidi quy&t tranh chdp hgp dong tin dung
tai Toa 4n, cAn thiét phdi dé xui't nhitng gidi phdp
cin bdn nham khic phuc khé khin, khong ngirng
ning cao chit lugng gidi quyé&t tranh chap. Vé&
quan di€m, chd truong dudng 16i, cAn qudn triét
sau sdc tinh than Nghi quy€t s6 49 - NQ/TW ngay
02/06/2005 ctia Bd Chinh tri “V& chién lugc cdi
cach tu phdp d€n nim 2020 trong thuc hién gidi
quyét cdc tranh chip hgp dong tin dung hién nay
tai Toa 4n vé6i cdc cong viéc cu thé.

Thit nhdt, viéc gidi quyét tranh chdp hgp dong
tin dung tai Toa 4n phdi tuyét d6i tudn thd phap
ludt hién hanh, bén canh d6 1a ting cudng hon nita
cong tiac hoa gidi, diy dudc coi la mot trong nhitng
vu tién trong tAm trong gidi quyét tranh chip tai
Toa dn hién nay. Hoa gidi thanh s€ gitp cdc bén
trong quan hé tranh chp ti€t kiém dugc nhiéu thdi
gian, chi phi trong qua trinh gidi quy&t tranh chap,
thém vao d6 1a giit dugc uy tin ciia mdi bén. P&i
vGi Toa dn, viéc hoa gidi thanh cong s& rit ngdn
d4ng k€ thdi gian gidi quyét tranh chap, gidm khai
lugng cong viéc khong nhd ddi véi ThaAm phén.
Trong nim 2018, TAND t3i cao da trién khai thi
di€m vé ddi mdi, ting cudng hoa gidi, ddi thoai
trong gidi quy&t cdc tranh chip dan su, khi€u kién
hanh chinh tai TAND thanh phd H4i Phong va 9
TAND cap huyén clia Hai Phong tir thing 3 -
8/2018. Sau 6 thang tri€n khai thyc hién, hoat dong
thi diém da thu dugc nhitng thanh cong: 10 trung
tim hoa gidi, doi thoai tai Hai Phong da nhin
2.573 don khéi kién; dua ra hoa gidi, doi thoai
2.399 don. Trong d6, hoa gidi, d6i thoai thanh
1.827 don, dat ty 1& 76,2%'S. Nhu vay, thuc t& da
chiing minh hiéu qua cda chi truong ting cudng
hoa gidi, d6i thoai trong gidi quy&t cdc tranh chap.
Vi nhitng vu di€m nay, trong thdi gian tdi, cong tic
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hoa gidi can phai dugc chi trong hon nita, d€ c6
thé nang cao hiéu qui gidi quyét tranh chip hop
ddng tin dung.

Thit hai, can ti€p tuc xdy dung chinh sdch vé
phat trién d6i ngii ThAm phdn cd vé s6 lugng va
cha't lugng. PSi v6i nhitng dia ban c6 sy phat trién
nhanh vé kinh t& xi hoi, cAn b3 sung s6 lugng
Tham phdn phit hgp véi sy gia ting clia cdc vu
viéc gidi quyét tranh chap tai Toa dn, diéu nay sé&
lam gidm 4p lyc cong viéc ddi v6i ddi ngii ThAm
phén hién hanh, qua d6 lam gidm sy chim tré
trong viéc gidi quyét tranh chdp hgp dong tin dung
tai Toa 4n. Bén canh viéc ting vé s& luong, can
phdi lién tuc bdi dudng vé chuyén mon, nghiép vu
ddi v6i doi ngii ThAm phdn, ddp Gng yéu ciu
nhiém vu trong tinh hinh méi, khi ma tinh chat ctia
cdc vu viéc tranh chdp hgp dong tin dung ngay
cang phuc tap.

Thit ba, can phai nim bit va van dung nhitng
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ti€n bd khoa hoc, cong nghé ma cudc cdch mang
cong nghiép Ian th tw d3 va dang mang lai @€ thuc
hién gidi quyét cac vu viéc tranh chap hop dong tin
dung tai Toa 4n. Hién nay, TAND t6i cao da dua
vao hoat dong giao dién méi cia Cong thong tin
dién tl, bao gdm 66 trang thong tin dién tl cia cdc
Toa 4n cAp cao va TAND cap tinh; hé thdng gii,
nhan don khdi kién, tai liéu, chiing ¢ va cap tong
dat, thong bdo vin ban td tung bing phuong tién
dién tif; hé thong ding ky truc tuy€n cip sao, trich
luc bdn 4n, tai liéu trong hd sd vu 4n ctia TAND'®,
Vi vdy, can dp dung triét d€ cong nghé thong tin
ddi véi viéc thu 1y, quin 1y hd so, tim ki€m thong
tin trong qu4 trinh gidi quyét tranh chap.

Nhin chung, cdc gidi phdp néu trén phai dugc
4p dung dong thdi mdt cdch linh hoat. Tir d6 c6
thé nang cao chit lugng gidi quyét tranh chip kinh
doanh thuong mai néi chung va tranh chap hgp
ddng tin dung néi riéng tai Toa 4n MW
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SOLVING CREDIT CONTRACT DISPUTES AT PEOPLE’S COURTS
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ABSTRACT:

This study discusses contract disputes which are being solved by People's Courts in Vietnam.
Credit contract disputes are very popular in a fast-growing economy like Vietnam. There are
many methods of dispute resolution, in which the dispute settlement in the court is the last method
which is choosen by parties to resolve their disputes. Laws on settlement of credit contract
disputes at the People’s court include the Civil Procedure Code, Law on credit institutions, and
related decrees, circulars and many legal documents. The reality of resolving credit contract
disputes in the Court has shown positive results, but it is still facing limitations. Hence, it is
necessary to build fundamental solutions to improve the quality of settlement of credit contract
disputes at People’s courts.

Keywords: People's Courts, disputes, dispute resolution, credit contracts.
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PINH GIA TAI SAN GOP VON
THANH LAP CONG TY THEO QUY PINH
TAI LUAT DOANH NGHIEP NAM 2014:
MOT SO BINH LUAN

® NGUYEN QUY TRONG - DPANG VAN HIEP

TOM TAT:

Bai vié€t phan tich, ddnh gid va binh luin nhitng vin dé cd ban vé tai sdn gép von, dinh gid
tai sdn gép von khi thanh 1ap cong ty trén phuong dién 1y ludn va thuc tién thi hanh. Pong thdi,
chi r5 nhitng han ch&, bat cAp va nguyén nhin clia sy han ch& bat cAp vé tai sdn gép von, dinh
gi4 tai sdn g6ép von § Viét Nam hién nay. Bén canh dé dé xuit mot sd kién nghi hoan thién phap
luat vé tai sdn gép von, dinh gid tai sdn gép von trong giai doan hién nay.

T khéa: Tai sdn gép von, cong ty, dinh gi4 tai sin gép von, Luat Doanh nghiép.

L Dt van dé

Tai sidn, quyén sé hitu tai sidn 12 mot trong
nhitng y€u t6 quan trong trong viéc hinh thanh va
phdt trién cla cong ty. Cac quan hé vé tai san,
quyén s& hitu tai sdn trong doanh nghiép néi
chung, trong d6 c6 cdc loai hinh cong ty néi riéng
dudgc quy dinh tai Hi€n phdp nim 2013' va cdc vin
ban phap ludt nhu Bo ludt Dan sy nam 2015, Ludt
Doanh nghiép nim 2014, Luat Pau tw nim 2014.

Luat Doanh nghiép s6 68/2014/QH13 (Luat
Doanh nghiép nim 2014) da dugc Qudc hdi nude
Cong hoa xa hdi chd nghia Viét Nam khoa XIII, ky
hop thit 8 thong qua ngay 26/11/2014 ti€p tuc hién
thuc héa diy dd quyén ty do kinh doanh theo
nguyén tic doanh nghiép dudc quyén kinh doanh
tAt cd nganh nghé ma phap ludt khdng cAm hoic
khong han ché ciing nhu tao thudn 1¢i hon nita cho
cdc hoat dong gép von thanh 1ap, td chiic quan 1y,
chuyén nhugng von va rit khdi thi trudng clia
doanh nghiép?, ddnh d4u sy chuyé&n bi€n manh mé
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tlr tu duy qudn ly hanh chinh sang tu duy kién tao,
phuc vu’.

Mot trong nhitng ndi dung quan trong duge Luat
Doanh nghiép 2014 dé cip d6 chinh 1a cdc quy
dinh vé tai sdn gép von va dinh gid tai sdn gép von
khi thanh 1ap doanh nghi€p. Nhitng quy dinh d6 da
g6p phan dim bdo sy minh bach vé tai sidn khi
thanh 1ap doanh nghiép cda cdc thanh vién, c8
dong. Tuy nhién, sau thdi gian 4 nam thi hanh ké
tur khi c6 hiéu Iyc (ngay 01/7/2015), cic quy dinh
tai Ludt Doanh nghiép nim 2014 vé tai sdn gép
von, dinh gi4 tai sdn gép von dd boc 16 mot s6 han
ché&, bat cap cAn nghién cttu chinh sita, hoan thién.
Cédc quy dinh vé vAn dé nay thi€u thdng nhit,
chdng chéo ciing nhu chua dugce cu thé héa khién
doanh nghiép gdp khé khin trong qua trinh thanh
1ap, hoat dong. Piéu d6, 1am adnh hudng d&n viéc
thuc hién quyén, nghia vu ciing nhu gidi quyét cdc
tranh chap phdt sinh lién quan dén viéc dinh gid
tai sdn gép von clia nha diu tu.
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I1. Nhan dién tai sdn gép von va dinh gia tai
sdn goép von

Tai sdn va dinh gid tai sdn gép von 1a nhitng
yé&u td quan trong trong viéc hinh thanh va phat
trién clia doanh nghiép. Tai sdn trén thuc t& ton tai
& nhiéu dang khic nhau, phong phi, da dang va 1a
mot khédi niém quen thudc dugc st dung trong moi
linh vyc cla ddi song xa hoi. Theo dé, tai sdn
thudng dudc hi€u 1a nhitng ddi tugng phdi mang
lai 1gi ich ndo d6 véi con ngudi va cé thé dinh gid
duoc thanh tién. Tai sdn 1a vat cé thuc, hitu hinh
hoic c6 thé dugc hitu hinh héa. Tai sin 1a vat, tién,
gidy t& ¢ gid va quyén tai sin. Tai sdn bao gdm
bat dong sdn va dong sidn. BAt dong sdn va dong
sdn c6 th€ 1a tai sdn hién c6 va tai sin hinh thanh
trong tuong lai’. Tuy nhién, cling cAn nhin manh
ring: vat, tién, gidy tJ... trd thanh tdi sdn can phai
ddp tng nhitng tiéu chi nhat dinh, vi du: tién 13 mot
tht hang héa dic biét, chi c6 loai tién c6 gid tri
dang dudc luvu hanh trén thuc t€, dugc phdp luat
thira nhan, mdi dudc coi 1a tai san.

T8 chitc, c4 nhan khi tham gia thanh 1ap cong ty
dudc thuc hién cdc quyén: quyén thanh lap, quyén
quan 1y va quyén gép von. Trong d6, hanh vi gép
von chinh Ia hanh vi tao 1ap nén phdp nhan®. Vén
12 mdt y&u td quyét dinh sy song con clia mot cong
ty, quyét dinh quyén va nghia vu ctia chii sé hitu,
chii dau tr clia cong ty, ma mot trong cdc ngudn
quan trong va chd y&u nhi't d€ hinh thanh von cda
cong tyi chinh 1a viéc gép von clia cdc thanh vién
khi thanh 13p cong ty. Bén canh dé, theo quy dinh
tai BO ludt Dan sy nim 2015, tai sdn clia cOng ty,
nhu cong ty trdch nhiém hitu han hai thanh vién
tré 1én ngoai “von gép clia thanh vién cong ty”
con ¢6 “tai sdn khdac” ma cdng ty dugc xdc lap
quyén s hitu, ké ca quyén tai sdn “quyén tri gia
dudc bing tién, bao gdm quyén tai sdn d6i v6i doi
tugng quyén sé hitu tri tué, quyén st dung dat va
cdc quyén tai sin khdc™s.

Theo quy dinh tai Ludt Doanh nghiép 2014, gép
von 1a viéc gép tai sdn dé€ tao thanh von diéu 1&
clia cong ty. G6p von bao gbm gép von dé thanh
1ap doanh nghiép hodc gép thém von diéu 1¢ clia
doanh nghiép da dudc thanh 1ap°. Tai sdn gép von
c6 thé 12 Pong Viét Nam, ngoai té tu do chuyén
ddi, vang, gia tri quyén st dung dat, gid tri quyén
s& hitu tri tué, cong nghé, bi quy€t ky thuat, cic tai
san khdc c6 thé dinh gid dudc bing Pong Viét
Nam. Trong d6, quyén sd hitu tri tué dugc sit dung

dé g6ép von bao gdm quyén tic gid, quyén lién
quan dé€n quyén tdc gid, quyén s hitu cong
nghiép, quyén ddi v6i gidng ciy trong va cdc
quyén s& hitu tri tué khic theo quy dinh clia phdp
luat v& s& hitu tri tué. Chi cd nhin, t3 chitc 1a chi
s& hitu hgp phdp d6i vdi cdc quyén néi trén méi
c6 quyén st dung cic tai sin d6 dé gép von'?. Tai
san gép von c6 thé khong phaila Pong Viét Nam,
ngoai té ty do chuyén ddi, vang phai dudc cic
thanh vién, ¢d dong siang l1ap hoic t chitc thim
dinh gia chuyén nghiép dinh gia va dudc thé hién
thanh Pdng Viét Nam!!. Tuy nhién, khong phai tat
ca céc loai tai sdn déu phai dinh gid khi gép von
vao cong ty. Tai sdn gép von la tién Viét Nam,
ngoai t& tw do chuyén ddi, vang khong phai dinh
gid. C4c loai tai sdn khdc déu phai dudc dinh gid
dé x4c dinh phan vén gép ctia mdi thanh vién, nhu:
gid tri quyén st dung dat, gia tri quyén sd hiru tri
tué, cong nghé, bi quyét ki thuat, vat, gidy td c6
gid va cdc quyén tai sdn thi phdi dugc dinh gi theo
quy dinh cta phdp luit.

Thuyc t&€ hién nay, chua c6 sy phan biét rd rang
giita dinh gid va thim dinh gi4 tai sdn. Pinh gid Ia
viéc ddnh gid gid tri cia tai san phu hgp vdi thi
trudng tai mot dia di€m, thdi di€m nha't dinh; con
thaAm dinh gid 12 viéc ddnh gia hoic danh gid lai
gid lai gid tri cla tai sdn phu hgp véi thi trudng
tai mot dia di€m, thdi di€m nha't dinh theo tiéu
chuin Viét Nam hoic theo thong 1& qudc t€. Theo
gido su W.Seabrooke, Vién Pai hoc Portsmouth,
Vuong qudc Anh thi “Tham dinh gid 14 sy u6c tinh
gid tri cia cdc quyén s& hitu tai san cu thé bing
hinh thdi tién té cho mot muc dich d6 dudc xdc
dinh”'2, Luat Gid nim 2013 quy dinh “Th&m dinh
la viéc cd quan, t8 chic ¢6 chic ning thAim dinh
gid xdc dinh gid tri bing tién cla cdc loai tai sin
theo quy dinh ctia B ludt Dan sy phu hgp véi gid
thi trudng tai mot dia di€m, thdi di€m nhat dinh,
phuc vu cho muc dich nh4t dinh theo tiéu chuén
thaAm dinh gid".

Dinh gid tai sdn phdi ddm bdo nguyén tic, nhu:
trung thuc, khach quan, cdng khai, kip thdi, bdo
mat thong tin,.."3. T8 chiic, c4 nhan sdn xuat, kinh
doanh c6 quyén ty dinh gid hang héa, dich vu do
minh sdn xuit, kinh doanh, trir hang héa, dich vu
thudc Danh muc hang héa, dich vu do Nha nuéc
dinh gid'. Viéc dinh gid tai sdn gép vdn c6 vai trd
quan trong trong viéc gia nhdp thi trudng, hoat
dong va radt lui khdi thi trudng ctia doanh nghiép.
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Bén canh d6, dinh gid tai sdn gép von dam bdo
quyén, 1gi ich clia thanh vién, ¢d d6ng dudc minh
bach, cong bing, dim bdo x4c dinh ding gi4 tri tai
sdn; dinh gid tai sdn gép von I1a cd sé cho viéc
chuyén quyén s hitu tai sin gép von,... Vi du: dé
tao diéu kién thuin 1gi cho cdc nha diu tu va ciing
12 viéc khuyé&n khich sy tham gia thanh 1ap doanh
nghiép thi viéc chuyén quyén sd hitu d6i véi tai
san gép von ctia cong ty TNHH khong phdi chiu
1€ phi trudc ba.

Viéc dinh gid tai sdn phdi phu hgp véi gid thi
trudng cla tai sén. Gid thi trudng 1a gid hang hda,
dich vu hinh thanh do cdc nhan t& chi phdi va van
dong ctia thi trudng quyét dinh tai mot thdi dié€m,
dia di€m nhat dinh'S. PJi v4i tai san gép von khi
thanh 14p cong ty c6 thé do mot hoi dong (bao
gdm cdc thanh vién cong ty) t6 chitc dinh gia theo
nguyén tic nhat trf hoic do mot t6 chitc thim dinh
gid chuyén nghiép dinh gid. Tuy nhién, gid tri tai
san gép von do t§ chiic chuyén nghiép dinh gid
chi dugc cong nhan/thira nhan khi c6 da s6 thanh
vién cdng ty chdp thuan. Trudng hdp tai sdn gép
von dudc dinh gid cao hon so véi gid tri thuc té tai
thdi diém gép von thi cdc thanh vién cliing lién ddi
g6p thém bing s& chénh 1éch gitra gid tri dugc
dinh gid va gid tri thuc t€ clia tai sdn gép von tai
thdi diém két thic dinh gid; ddng thdi lién d6i chiu
trach nhiém ddi vdi thiét hai do c6 y dinh gid tai
sdn gép von cao hon gid tri thyc t€. Gid thi trudng
ctia phan von gép hoic cd phin la gid giao dich
trén thi trudng cao nhat ngay hdom trudc, gid thda
thuan gitta ngudi ban va ngudi mua, hodc gid do
mdt t§ chic thim dinh gid chuyén nghiép xdc
dinh'’. Dinh gid tai sdn gép von khi cdng ty da
thanh 14p dugc thuc hién theo phuong thdc thda
thuén gitta chd s hitu, Hoi ddng thanh vién (cong
ty TNHH), Hoi dong quan tri (cong ty c¢6 phan) va
ngudi gép von hoic do mot t& chiic thim dinh gid
chuyén nghiép dinh gid. Néu viéc dinh gid tai sdn
g6p von do t8 chitc thim dinh gia chuyén nghiép
dinh gid thi gi4 tri tai sdn gép von phai dugc ngudi
g6p von va doanh nghiép chap thuin. Viéc diéu
chinh ctia phap luat vé dinh gid tai sin gép von
khi thanh 1ap cong ty va dinh gid gép von trong
qud trinh cong ty hoat dong c6 mot sd su khac biét
vé chii thé, vé& thim quyén, vé gi6i han thdi gian,...
Vi du, d&i vdi gép von thanh 1ap CTCP thi cdc cd
dong phdi thanh todn dd s& c¢d phan da ding ky
mua trong thdi han 90 ngay, ké tir ngay dugc cip
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Gidy chitng nhan ding ky doanh nghiép, trir
trudng hdp Piéu 1& cong ty hoic hgp ddong ding
ky mua c8 phan quy dinh mot thi han khac ngin
hon. Hoi ddong quan trj chiu trdch nhiém gidm sit,
don doc thanh todn dd va dding han cdc ¢d phin
cdc co dong di ding ky mua'®, Tuy nhién, mua c
phan khi cong ty dang hoat dong thi viéc thanh
todn s& ¢d phan thi gidi han 90 ngay khong dé cap
ma phu thudc vao thim quyén cia cd quan ndi bd
cong ty. Bén canh dé6, cling cin luu ¥ ring, lién
quan dé&n dinh gid tai sin c6 thé khdc nhau trong
tirng trudng hgp. Quy dinh vé trudng hdp dinh gid
tai sdn gép von thanh 1ap cong ty khdc véi quy
dinh vé viéc dinh gi4 tai sdn trong cdc vu tranh
chap dugc quy dinh tai BLTTDS 2015.

III. Mot so bat cap, han ch& vé dinh gia tai
san gép von khi thanh lap cong ty

Trong nam 2018, ca nudc ¢6 131,3 nghin doanh
nghiép ding ky thanh 1dp méi véi tdng von ding
ky 12 1.478,1 nghin ty dong, ting 3,5% vé s& doanh
nghiép va ting 14,1% vé s& von ding ky so véi
nim 2017. Téng cuc Thong ké cho biét, véi 131,3
nghin doanh nghiép ding ky thanh 1ap méi trong
nim 2018, Viét Nam c6 nim thi 3 lién ti€p dat ky
luc vé ting trudng doanh nghiép. Bén canh viéc
ting trudng vé s& lugng doanh nghiép, von, ding
ky binh quin mdt doanh nghi€p thanh lip mdi
cling ting 10,2%, dat 11,3 ty ddng. N&u tinh ci
2.408,8 nghin ty dong von ding ky ting thém cia
céc doanh nghiép thay ddi ting von thi tdng s von
ding ky bd sung thém vio nén kinh t& trong nim
nay la 3.886,9 nghin ty dong. Pong thdi, trong ndm
2018 con c¢6 34 nghin doanh nghiép quay trd lai
hoat dong, ting 28,6% so vdi nim truc, ning tdng
s6 doanh nghiép ding ky thanh 14p mdi va doanh
nghiép quay trd lai hoat ddng trong nim 2018 1én
gin 165,3 nghin doanh nghiép'.

Mot trong nhitng y&u t6 tdc dong dén k&t qua
dé 1a su 4p dung cdc quy dinh vé dinh gid tai sdn
g6p von. Viéc dinh gid tai sdn gép von thanh lap
doanh nghiép, cong ty gép phan xdc dinh ding gid
tri cia tai sdn va minh bach héa tai san. Pong thdi,
viéc dinh gid tai sdn gép phin ddm bdo ddnh gid
ning luc tai chinh cda thanh vién, c§ dong ciing
nhu cla cong ty.

Tuy nhién, thyc t€ cho thad'y hoat dong dinh gi
tai sdn gép von van boc 16 nhiéu ba't cip, han ché.
Nhitng bat cap, han ch& d6 thé hién & cdc phuong
dién va mitc dd khic nhau.
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Thit nhdt, Pinh gid tai sdn s§ hitu tri tué.
Quyén sd hitu tri tué dugce st dung d€ gép von
bao gdm quyén tdc gid, quyén lién quan dén
quyén tdc gid, quyén sd hitu cong nghiép, quyén
ddi véi giong cAy trong va cdc quyén sd hitu tri
tué khic theo quy dinh ctia phdp luit vé sé hitu tri
tué. Chi cd nhn, t& chifc 1a chii s& hitu hgp phap
d6i véi cdc quyén néi trén mébi c6 quyén sit dung
cdc tai sdn d6 d€ gép von?. Tai Viét Nam, cling
v4i viéc bdo vé thuong hi€u ciia cdc doanh
nghiép Viét, viéc xay dung, phat tri€n va dinh
gid ding gid tri thuong hiéu ciing rit quan trong.
Mot s6 doanh nghiép Viét Nam di dugc cdc to
chitc uy tin qudc t€ ghi nhin gi4 tri thuong hiéu
cao, tao dugc uy tin trén trudng qudc t€. Tuy
nhién, van d€ xdc dinh tai sin SHTT hién nay
con gip nhiéu ba't cip, chua ¢ quy dinh minh
bach v& can dé nay din d&€n khé 4p dung trong
thuc tién; vi du: dinh gid ding gid tri thuong hiéu
ctiia cong ty.

Thit hai, M&i quan hé gitta t8 chitc dinh gid va
cdc thanh vién, c¢6 dong. Tai sdn gép von khi
thanh 14p doanh nghiép phdi dugc cdc thanh vién,
c6 dong sdng lap dinh gid theo nguyén tic nhat tri
hoic do mot t& chic thim dinh gid chuyén nghiép
dinh gid. Trudng hgp t6 chic thAim dinh gid
chuyén nghiép dinh gid thi gid tri tai sdn gép von
phdi dugc da s6 cdc thanh vién, cd dong sdng lap
cha’p thuan?'. V& van dé dinh gid tai sdn gép von,
hién nay c6 quan diém cho riing: quy dinh vé hoat
dong clia t& chitc dinh gid chuyén nghiép chi 1a
cdc quy dinh cho “an todn” hoic ciing chi 1a két
qua d€ tham khdo, khong cé tinh quyét dinh.
Quan di€m nay xud't phdt tif nén tdng viéc gia
nhdp hinh thanh nén cdc doanh nghi€p, phédp
nhan do cdc nha diu tu quyét dinh. Do dé, ho c6
quyén quyét dinh cdc van dé, trong d6 cé dinh
gid tai sdn gép vOon 1a mot trong nhitng “cdt 161~
khong chi khi thanh 1ap ma con lién quan dén qua
trinh hoat dong hay rit lui khdi thi trudng cia
doanh nghiép. Bén canh d6, n€u dinh gid khong
ding gid tri thyc t& clia tai sdn thi cdc thanh vién,
c6 dong lién dGi chiu trach nhiém. Vi viy nén
ching d6i vdéi cdc doanh nghiép, dic biét la
doanh nghiép ma & d6 tai sdn hinh thanh tai sdn
doanh nghiép, cong ty 1a tai sdn tu thudc sd hitu
cla cdc nha dau tu tu nhan thi viéc dinh gid tai
san gép von khong can thiét c6 sy tham gia clia
cdc t6 chitc dinh gid chuyén nghiép. Trong trudng

hop thanh 14p cdc DNNN hoic c6 lién quan dén
tai san cong thi viéc dinh gid tai sdn cla cdc td
chitc dinh gid chuyén nghiép la bdt budc, bdo
ddm va phat trién ngudn vén cla nha nudc. Quan
di€m khac lai cho ring, quy dinh vé hoat dong
clia t6 chitc chuyén nghiép trong dinh gi4 tai sdn
g6p von 1a cin thi€t, ké ci d6 1a viéc thanh lap
DNNN hay doanh nghiép tu. Co s& cho ring, hoat
ddng nay mang tinh chuyén nghié€p, viéc xac dinh
ding gid tri tai sdn gép von s& khdch quan va
“ding” hon.

Ching t6i cho ring: né€u cdc thanh vién, cd
dong dong y chap thuin viéc dinh gid tai sdn gép
von qua hoat dong cla t8 chic dinh gid chuyén
nghiép thi cin cin ci vao két qué dinh gid 13 co
s§ phdp ly xdc dinh gid tri tai sdn gép von. Béi,
st chdp thuin clia thanh vién, c6 dong vi sy lya
chon nay (chon phuong thiic qua hoat dong clia t&
chic dinh gid chuyén nghiép) nén chap nhan két
qua tb chitc nay dwa ra né€u ddp @ng khich quan,
ding quy dinh. Trong trudng hgp, chua thyc sy
hoic ¢6 su “hd nghi” vé k&t qua thi c6 thé dé
nghi mot t8 chitc dinh gid khac dinh gid tai sdn
g6p von. Trén cd s§ do, sé cé sy dbi chi€u, so
sdnh hodc c6 thé theo phuong phdp trung binh
cong clia cdc két qua dinh gid tai sdn d€ tim mot
k&t qua phit hop vé gid tri tai sdn gép von. N6i
cdch khdc, tin tudng ring k€t qua dinh gid cda td
chitc chuyén nghiép dding thi khong cin phdi
dugc sy ddng y clia thanh vién, ¢6 dong. Nhu vay,
thi€t nghi khong nén quy dinh vé két qué dinh gia
clia t6 chitc dinh gid chuyén nghiép can phai cé
st ddng y clia cdc thanh vién, c6 dong.

Thit ba, Vi pham trong hoat dong dinh gia tai
sdn gép von. Nhitng sai sét trong dinh gid tai sin
c6 thé 1a nhitng sai s6t do vo ¥ tir viéc chl quan
bét xén quy trinh thim dinh gid hoic ciing ¢ thé
chii y d€ 1am 1gi cho bén ban hoic bén mua tai sin
nha nudc, ddng nghia véi viéc khong bdo ddm
nguyén tic doc 1ap va khdch quan khi thyc hién
thAim dinh gid. Pic biét, nhitng sai pham nay
thudng theo xu huéng dua gid tai sdn xuéng mic
thap khi ban va ddy gid tai sdn 1én mic cao khi
mua. Trong khi d6, cdc quy dinh vé x{ phat vi
pham v&i cdc hanh vi trén vAn chua di sic rin de.
Nhiéu vu sai pham trong qud trinh thodi von nha
nudc va c6 phan héa doanh nghiép nha nuéc da
dugc Thanh tra Chinh phi, Kiém todn Nha nu6c
va cd quan cdng an chi rd trong nim qua vdi

$6 14 - Thang 8/2019 37



TAP CHi CONG THUONG

nguyén nhin miu chdt 13 qué trinh thim dinh gid.
0 vu viéc ¢d phin héa C4dng Quy Nhon, k&t luin
ctia Thanh tra Chinh phii néu r3, hai don vi tu van
thAm dinh gid 12 Cong ty ATC va Cong ty Hdp
danh Ki€m todn Viét Nam (CPA) c6 nhiéu khuyé&t
di€m va sai pham trong thim dinh gid. Vi
20.960m? nha kho, 48.000m? bai chia container,
nim trong hé thong cidng bién d€ thyc hién
“Chién lugc bién Viét Nam” d&€n nim 2020, gin
180 ty dbng tién mit glri ngin hang trudc thdi
di€m c6 phan héa, song Cang Quy Nhon chi dugc
dinh gid hon 400 ty dong. Tai Téng cong ty CP Bia
- Rugu - Nu6c giai khat Sai Gon (Sabeco), két
luan cda Ki€m todn Nha nudc chi rd, Cong ty
TNHH Cushman & Wakefield thim dinh lam
gidm gid tri doanh nghiép khi thodi von tai du 4n
“dat vang” tai s§ 2 - 4 - 6 Hai Ba Trung, Quan 1,
TP.HCM. Qua kiém todn cho thdy, cd 2 phuong
phdp thim dinh gid 12 so sanh va thing du déu
dugc dp dung khong ding quy dinh, 1am gidm
dang k€ gi4 tri thuc t&€ clia doanh nghiép lam cd s
dé xdc dinh gid khai diém. Ngudc lai véi viéc
danh tut gid tri tai san nha nudc trong cac trudng
hdp néu trén, tai vu viéc Tdng cong ty Vién thong
Mobifone mua lai Cong ty CP Nghe nhin Toan
Cau (AVG), Thanh tra Chinh phi cling chi 1o tat
cd don vi tu vdn thim dinh gid déu vi pham
nghiém trong céc tiéu chudn thim dinh gid hién
hanh, stt dung tai liéu khong khach quan, thi€u co
s& d€ dua ra cdc mic gid vuot xa gid tri thuc clia
doanh nghiép?.

Thit tu, Ki€m sodt hoat dong dinh gid tai sdn
con nhiéu han ch€. Thim chi mdt sd doanh
nghiép khong c6é chitc ning dinh gid nhung vin
dinh gid tai sdn, gdy ton hai tdi I1gi ich cda nha
nudc, cia td chifc va cdc cd nhan. Mot phién toa
xét Xt sd thAim gin day ddi véi 28 bi cdo trong
vu 4n tha't thodt hon 6.300 ty dong tai Ngan hang
DPai Tin, 1am rd hanh vi ning khéng gid tri cin
nha sd 5 Pham Ngoc Thach. Theo cdo trang,
Coéng ty TNHH M6t thanh vién Qudn ly ng va
Khai thdc tai sdn Ngan hang Pai Tin (vi€t tit 1a
Cong ty TrustAsset) l1a don vi dugc Ngan hang
Pai Tin giao thAim dinh gid cdn nha s§ 5 Pham
Ngoc Thach clia bi cdo Hita Thi Phan. Cong ty
nay cé von diéu 1& 1a 100 ty dong va chii s& hitu
chinh 12 Ngan hang Pai Tin. Chd tich Hoi dong
Quén tri ctia cong ty 1a bi cdo Hoang Vin Toan,
ngudi cling 12 Chi tich Hoi ddng Qudn tri cla
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Ngan hang Pai Tin; Gidm ddc 1a bi cdo Nguyén
Cong Tu. Bang chu y, Cong ty TrustAsset khong
¢6 chiic ning thim dinh gid, khong c6 tén trong
danh sdch nhitng cong ty thAim dinh gid dugc Bo
Tai chinh cAp phép hoat dong. Khi bi xét hdi cin
cit gi d€ cédc bi cdo dinh gid cin nha s6 5 Pham
Ngoc Thach tir 154 ty dong thanh 1.268 ty dong
(gan gip 8 lan), bi cdo Bui Th& Nghiép (nhan
vién dinh gid Cong ty Trust Asset) cho biét, bi
céo chilam theo chi dao ctia Gidm doc cong ty 1a
bi cdo Nguyén Cong Tu. Bi cdo Nghiép cho biét
ban than minh chi hoc 1,5 thing d€ c¢6 chiing chi
dinh gia bat dong sdn chit khong c6 thé thim dinh
gid va bi cdo ciing khong c6 chuyén mon vé thim
dinh gid. Trong khi d6, Hoi dong dinh gid trong t&
tung hinh sy tai Thanh phd Hé Chi Minh di dinh
gid cidn nha s& 5 Pham Ngoc Thach ¢ gid hon
154 ty ddng; con Cong ty C& phadn Thong tin va
Thim dinh gid mién Nam thi dinh gid cin nha
nay la 181 ty ddng; trudc d6, ban than cdc bi cdo
khi hop Hoi dong qudn tri thi dinh gid cin nha
trén cé gid 290 ty ddng, déu thap hon nhiéu so
v6i midc thim dinh 1.268 ty ddng ma Cong ty
TrustAsset dua ra®.

Thit ndm, V& yéu ciu tda 4n quyét dinh dinh
gid tai san. Theo quy dinh tai BLTTDS 2015, Toa
4nra quy€t dinh dinh gi4 tai sdn va thanh 1ap Hoi
dong dinh gid khi thudc mot trong cic trudng hop
sau: Theo yéu cau clia mot hodc cdc bén duong
su; Cdc duong su khong théa thuin lya chon t§
chitc thim dinh gid tai sdn hoic dua ra gid tai sin
khédc nhau hodc khong thda thudn dugc gid tai
sdn; Cdc bén thda thuidn véi nhau hodc vdi td
chitc thdm dinh gid tai san theo mitc gid thap so
vdi gid thi trudng noi c6 tai sdn dinh gid tai thdi
di€m dinh gid nhim tron tranh nghia vu véi Nha
nuéc hodc ngudi thit ba hodc cé cin ctf cho thay
td chitc thim dinh gid tai sin d vi pham phdp
luat khi thim dinh gia2*. Cin bs sung quy dinh vé
trudng hdp yéu ciu tdoa 4n dinh gid tai sdn gép
von. Trudng hop ngudi gép von, cdc thanh vién,
c6 dong khong lua chon duge t6 chic dinh gid,
khong thdng nhi't dugc gid, khong dong ¥ véi gid
tai sdn clia da s6 cdc thanh vién, c6 dong sdng
lap hodc phédt hi€én c6 hanh vi vi pham trong hoat
dong dinh gid thi c6 quyén yéu ciu tda 4n cé
thAim quyén dinh gid tai sidn. Quy dinh nhu vay sé&
pht hgp véi quy dinh tai BLTTDS, theo d6 Toa
dnra quy€t dinh dinh gi4 tai sdn va thanh l1ap Hoi
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dong dinh gid khi cdc duong sy khong théa thuin
lra chon t6 chitc thAm dinh gid tai sdn hoic dua
ra gid tai sdn khdc nhau hodc khong thda thuin
dudc gid tai san. Viéc b6 sung ndi dung nay gép
phan ddm bio cho hoat ddng dinh gid dugc minh
bach, ddm bdo dugc quyén va 1di ich cia cdc
doanh nghiép, ngudi kinh doanh.

IV. Mét vai ki€n nghi

Mot la, XAy dung va phdt trién cac md hinh
dinh gid thuong hiéu cong ty. Trén thé€ gdi c6
nhiéu chdc dinh gid néi tié/ng nhu Interbrand,
Brand Finance,... dd dua ra cdc phuong phdp, mo
hinh dinh gid thuong hiéu. Mot s& doanh nghiép
Viét Nam di dugc cdc td chiic uy tin quoc t& ghi
nhdn gid tri thuong hiéu cao, tao dudc uy tin trén
trudng qudc t€. Pién hinh nhu VietinBank nim
trong Top 400 Thuong hiéu ngin hang toan cau
v6i gid tri thuong hi€u dat 249 tri€u USD ndm
2016 theo d4dnh gia clia Cong ty Tu van chi&n lugc
va dianh gid thuong hiéu Brand Finance. Hang
nim, cdc cong ty dinh gid thuong hiéu hang dau,
ciing nhu cédc t6 chifc tai chinh, tap chi kinh t&
hang dau th€ gi6i cong bd danh sdch cdc thuong
hiéu ¢6 gid tri nhat trén thé gi6i. O Viét Nam, dén
nay, ¢6 2 danh sdch cda hai t6 chic 16n trén thé
gi6i dd cong bd cdc danh sdch cdc thuong hiéu c6
gid tri 16n nhat tai Viét Nam, d6 1 top 40 thuong
hiéu doanh nghiép gid tri 16n nhat tai Viét Nam
ctia Tap chi Forbes va top 50 thuong hiéu Viét
Nam ctia Ccong ty dinh gid thuong hiéu uy tin trén
thé€ gi6i Brand Finance®. Vi vy, viéc xdy dung
va phit trién cdc mo hinh dinh gi4 tai sdn thuong
hiéu cong ty 12 mot yéu cau cip thi€t hién nay.

Hai la, Can b3 sung quy dinh v& trudng hgp
yéu cdu toa dn dinh gid tai sdn gép von. Trudng
hgp ngudi gép von, cdc thanh vién, cd dong
khong lva chon dugc t6 chic dinh gid, khong
thong nhit dugc gid, khong dong y véi gid tai sdn
clia da sO cdc thanh vién, c6 dong sang 1ap hoic
phdt hi€n c6 hanh vi vi pham trong hoat dong
dinh gid thi c6 quyén yéu ciu tda d4n c6 thim
quyén dinh gid tai sdn. Quy dinh nhu viy sé phu
hgp v6i quy dinh tai BLTTDS, theo d6 Toa dn ra
quyé&t dinh dinh gi4 tai sdn va thanh 1ap Hoi dong
dinh gid khi cdc duong sy khong thda thuin lya
chon t§ chifc thim dinh gia tai sdn hoic dua ra
gid tai sdn khdc nhau hodc khong thda thuan dugc
gid tai san. Viéc bd sung ndi dung nay gép phin
ddm bdo cho hoat ddng dinh gid dugc minh bach,

ddm bdo dugc quyén va 1gi ich cda cdc doanh
nghié€p, ngudi kinh doanh.

Ba la, Stta d6i, b6 sung quy dinh vé su chip
thuan cda cdc thanh vién, cd dong sdng lap doi
vdi k&t qua dinh gid clia t8 chic chuyén nghiép.
Viéc xdc dinh gid tri tai sdn gép von trong trudng
hdp phdi dugc da s6 cdc thanh vién, c§ dong sing
1ap chap thuidn, nhung n€u dinh gid sai (tai sdn
g6p von dugce dinh gid cao hon so véi gid tri thuc
t&) tai thdi di€m gép von thi cdc thanh vién, cd
dong sdng 1ap cung lién d6i gép thém bing s6
chénh l€ch gitra gid tri dudc dinh gid va gid tri
thuc t&€ clia tai sdn gép von tai thi di€m k&t thic
dinh gid; ddng thdi lién ddi chiu trach nhiém doi
vdi thiét hai do ¢ y dinh gi4 tai sdn gép von cao
hon gid tri thuc t€. Xud't phdt ti phin tich trén,
chiing toi cho riing cAn stta d8i quy dinh khodn 2
Piéu 37 Luat Doanh nghiép nhu sau: .. trong
trudng hdp t8 chitc thim dinh gid chuyén nghiép
dinh gid thi gid tri tai sdn gép von phdi dudc tat
cé cdc thanh vién, c6 dong sdng 1ap chap thuan”.
Quy dinh nhv vay vira ddm bdo dugc nguyén tic
“nh&t tri”, bdo ddm sy binh ding va 1¢i ich clia tat
ca cdc thanh vién, c6 dong sang lap.

Bén la, Kiém tra chit ché diéu kién thanh lap
va hoat dong cia cdc td chitc dinh gid chuyén
nghiép.

XuAt phat tir kinh nghiém ctia mo6 hinh dinh gid
tai san quoc t&, nhu md hinh (CAPM) dé c6 thé
xdy dung mo6 hinh va ki€m soat hoat dong hiéu
qua vé dinh gid tai sdn & Viét Nam. Mo hinh
CAPM dudgc gidi thi€u mot cach ddc 1ap bdi Jack
Treynor (1961, 1962), William F. Sharpe (1964),
John Lintner (1964a,b) va Jan Mossin (1966),
dudc xdy dung trén nén ting nghién cttu trudc d6
ctia Harry Markowitz vé 1y thuyé&t da dang hda va
danh muc dau tu hién dai. Fisher Black (1972)
phat trién mot phién ban khic cia CAPM, dudc
goi la Black CAPM hay zero-beta CAPM, khong
bao gdm gi4 dinh vé sy ton tai clia tai sdn khong
rii ro. M6 hinh nay phii hgp hon trong viéc ki€m
tra thyc nghi€ém va gidp md hinh CAPM dugc
chap nhan rong rai hon.

Doanh nghiép thim dinh gid dudc thanh 1ap
va hoat ddng theo cdc mo hinh, nhu: Cong ty cd
phan; Cong ty trach nhiém hitu han (mdt thanh
vién, hai thanh vién tr§ 1€n); Cong ty hgp danh;
Doanh nghiép tu nhan?’. & Viét Nam trong thdi
gian gin diy, doanh nghiép thim dinh gid phat
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tri€n rdt nhanh, song dai da s6 1a cdc doanh
nghiép nhd va vira, thAim chi ¢c6 doanh nghiép rat
nhd. Pinh gid tai sdn 14 mdt nganh kinh doanh
c6 diéu kién, doi héi nhitng yé&u t& khit khe vé
con ngudi, vé ning lyc chuyén mon, vé dao dic
hanh nghé, vé von.. Trong khi d6, quy dinh vé
diéu kién thanh 14p doanh nghiép thim dinh gid
quéd dé dang, chi cdn c6 3 thim dinh vién ma
chua c6 cdc quy dinh rang budc khdc. Bén canh
dé, thuc t& cho thdy, viéc ddu tu ngudn luc cho
hoat dong thim dinh gid ctia doanh nghiép khd
han ché, din d€n tinh trang nhiéu doanh nghiép
chi chd trong d€n cdc bién phdp canh tranh
khong phit hdp véi cdc quy chudn dé€ gianh giat
thi trudng va khdch hang, kéo theo chit lugng
dich vu con c6 sy chénh l1éch kha 16n. Hoat dong
th&m dinh gid cta cdc doanh nghiép giy phuong
hai dé€n Igi ich clia cdc doanh nghiép, cla cdc
nha diu tu. Do d6, cin ra sodt, b sung quy dinh
vé diéu kién thanh 14p doanh nghiép thAm dinh
gid, trong d6 chi trong thim dinh lién quan dén
gid d€ thanh loc tinh trang thanh 1ap cdc doanh
nghiép qud dan trdi trong nghiép vu kinh doanh,
ning cao tinh chuyén nghiép clia doanh nghiép.
Bén canh d6, vain dé ki€m tra viéc doanh nghiép
c6 dd diéu kién vé von d€ kinh doanh nhitng
nganh, nghé c6 diéu kién vé von hay khong nén
c6 su phdi hgp chit ché gitta co quan ding ky
kinh doanh va co quan chuyén mon ki€m tra von
clda doanh nghiép, déng thdi ting cudng hoat
dong hau ki€m.

Ndm la, Cin quy dinh cu thé vé 16 trinh vé
ki€m sodt hoat dong dinh gid.

Xua't phat tir thuc t€ x4y ra nhiéu vu vi pham
phdp luat trong hoat ddng dinh gid, nhu: thdng
ddng gitta cdc thanh vién, c6 dong sang 1ap, chd
y hay vo y thuc hién dinh gid sai gid tri tai san,...
ctia mot s6 doanh nghiép thaim dinh gid, do d6
cin c6 su tong két, danh gid toan dién hoat dong
thim dinh gid, hoan thién quy dinh phdp luat vé
thaAm dinh gid; kién quy&t thu hdi gidy phép hanh
nghé, xit Iy nghiém theo quy dinh clia phdp luat
ddi v6i hanh vi thong dong, truc 1gi, lam tha't
thodt tai sdn nha nudc. Vi vdy, can x4y dung va
thuc hién 16 trinh cdc tiéu chi ki€m sodt riéng vé
cdc linh vuc nhu: thim dinh gid doanh nghiép,
thAm dinh gid ba't dong sdn, thim dinh gid mdy
méc thi€t bi... d€ phit hgp véi nhitng dic thu tirng
loai tai san trong thim dinh gid?s.
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Ting cudng theo dbi, thanh tra, ki€m tra vé t&
chic va hoat dong ctia cdc doanh nghiép dinh gid
tai sdn 12 mot van dé cin thi€t hién nay. Viéc
thuc hién phdi ddm bdo sy nghiém minh cta phap
luat nhung ciing khong 1am 4nh huéng dé&n hoat
dong kinh doanh cia doanh nghiép, cia ngudi
kinh doanh. Viéc phdt hién nhitng hanh vi vi
pham phdi dugc x& 1y kip thsi va ding phdp luat.
Bén canh d6, cong tdc thanh kiém tra c6 thé dé
Xud't véi cdc cd quan c¢6 thim quyén nhitng khé
khin, vuéng mic trong qué trinh hoat dong clia
doanh nghiép, doanh nghiép dinh gid tai sdn va
“hi€n k€ tim ra nhitng gidi phdp thdo g& nhitng
khé khin dé truc mit va l1au dai. Trong d6, doi
V@i cdc co quan chirc ndng quén 1y doanh nghiép
can ting cudng hon nita viéc thanh tra, kiém sodt,
gidm sdt thyc trang 4p dung va thyc hi€n cic quy
dinh ctia phdp ludt doanh nghiép trong hoat dong
dinh gi4, thAim dinh gid tai sdn. Trén cd s d6, kip
thdi phdt hién nhitng sai pham, thi€u sét va c6
nhitng bién phdp hd trg trong viéc bdo vé cdc
quyén va 1di ich hop phdp clia thanh vién va
ngudi kinh doanh; ddng thdi gép phan ting cudng
viéc thuc thi phdp ludt cia cdc cong ty trong qud
trinh hoat dong.

Pinh gid tai sdn gép von, trong d6 c6 dinh gid
tai sdn gép von khi thanh 14p doanh nghiép la
mot trong “cdt 16i” ddm bio sy thanh cong clia
cong ty. Luat Doanh nghiép 2014 va nhiéu vin
bdn phdp ludt khdc nhu BLDS, BLTTDS, Luit
Kinh doanh B4t dong sdn,... quy dinh vé tai sdn,
dinh gid tai sén trén cdc phudng dién khéc nhau,...
Nhitng quy dinh vé dinh gid tai sdn gép von tai
Luat Doanh nghiép nim 2014 di c6 nhiéu di€m
méi, ¢6 nhitng quy dinh mang tinh mé rong quyén
cho nha dau tu, ngudi kinh doanh, tao khung phap
1y co bdn cho hoat dong dinh gi4 tai sdn gép von.
Tuy nhién, thuc t€ cho thdy khi 4p dung nhitng
quy dinh vé dinh gi4 tai sdn gép von da boc 16
nhiéu han ch€, bat cip trén phuong dién 1y luan
va thyc tién thi hanh. Nhitng han ché&, bat cap d6
da tao ra nhitng rao cdn phdp ly, tdc dong x4u
dén qué trinh thyc thi phdp ludt, anh hudng dén
1gi ich clia cong ty, nha dau tu,.. Vi vay, viéc ra
sodt, chinh stta va hoan thién cdc quy dinh cta
phdp luat vé dinh gid tai sin gép von khi thanh
1ap cong ty hién nay 12 mdt yéu ciu cip thiét
trong viéc xay dung thanh cong Nha nudc phdp
quyén XHCN & Viét Nam m
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TAILIEU TRICH DAN:

!Piéu 32 Hién phdp ndm 2013 quy dinh moi nguoi cé quyén sé hitu vé thu nhdp hop phdp, ciia cdi dé danh, nha 6, tw
liéu sinh hoat, tw li¢u sdn xudt, phdn von gép trong doanh nghiép hodc trong cdc t6 chitc kinh té khdc. Quyén sé hitu tu
nhdn va quyén thita ké digc phdp ludt bdo hé.

2B Tu phdp (2015), Bé cuong gidi thiéu Ludt Doanh nghiép ndam 2014, Trang thong tin vé phd bién gido duc phdp
ludt, tai dia chi http://pbgdpl.moj.gov.vn/qt/tl-pbgdpl/Pages/de-cuong.aspx ?Itemld=202 ngay truy cdp 03/7/2017.
3Huéng tdi sdng tao, phdt trién va ddp ting nhu cdu ciia ddi song nguoi dan va xa hoi

‘Bui Thi Nga (2012), Phan loai tai sdn trong phdp ludt dan sy Viét Nam, Ludn vdn thac si ludt hoc, Pai hoc Quéc gia,
Ha Noi, tr.6.

SPiéu 105 BLDS 2015

*Truong Pai hoc Ludt HN, Gido trinh LTM Viét Nam, tdp I, Nxb Tu phdp, 2018
’Khodn 1 DBiéu 105 B) ludt Dén sy ndm 2015

8Piéu 115 B ludt Dan su nam 2015

Diéu4 LDN 2014

19pjéu 35 Ludt Doanh nghiép ndm 2014

'Khodn 1 Piéu 37 Ludt Doanh nghiép 2014
Zhttp:/fivc.com.vn/trao-doi-hoc-thuat/3865-dinh-gia-va-tham-dinh-gia-la-gi. html
3Piéu 4 Nghi dinh s6'30/2018/ND-CP, ngay 07 thdang 03 ndm 2018

“Khodn 1 Piéu 11 Ludt Gid 2012

B5Khodn 1 Diéu 36 Ludt Doanh nghiép ndm 2014.

1Khodin 4 Piéu 3 Ludt Gid 2013

"7Khodn 11, Di¢u 4 Ludt Doanh nghiép 2014

8Khodn 1, Diéu 112 Ludt Doanh nghiép 2014

Phttps://anninhthudo.vn/kinh-doanh/nam-2018-viet-nam-tiep-tuc-lap-ky-luc-ve-so-doanh-nghiep-thanh-lap-
moi/794914.antd

2Pjéu 35 Ludt Doanh nghié¢p 2014

2 Khodn 2 Piéu 37 Ludt Doanh nghiép 2014

2Hoang Oanh, http.//baodauthau.vn/tai-chinh/chan-that-thoat-tai-san-nha-nuoc-tu-tham-dinh-gia-87118.html
BThanh Chung - Xudn Tinh/TTXVN, https.//bnews.vn/vu-an-that-thoat-hon-6-300-ty-khong-co-chuc-nang-van-tham-
dinh-gia-gap-8-lan-thi-truong/84244.html

»Khodn 3 Piéu 104 BLTTDS 2015

BNguyén Quoc Viet, https://btcvalue.vi/bao-ve-va-dinh-gia-thuong-hieu-cua-doanh-nghiep-nha-nuoc-khi-co-phan-hoa
Shitps.://vi.wikipedia.org/wiki/M%C3%B4_h%C3%ACnh_%C4%91%E1%BB%8Bnh_gi%C3%Al_t%C3%A0i_s%E
1%BA%A3n_vI%E1%BB%91n

YKhodn 1 Piéu 38, Diéu 39 Ludt Gid ndm 2013
BHoang Oanh, http://baodauthau.vn/tai-chinh/chan-that-thoat-tai-san-nha-nuoc-tu-tham-dinh-gia-87118.html
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ABSTRACT:

The article analyzes, evaluates and gives comments on the basic issues of assets as
contributed capital and valuation of assets as contributed capital when establishing a company
in terms of theory and practical implementation. This article also identifies limitations on
assets as contributed capital issues and valuation of assets as contributed capital, and causes of
these limitations. This article proposes some recommendations to improve regualtions on
assets as contributed capital.
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XAC PINH BI PON TRONG
TRUONG HOP NGUOI CHUA THANH NIEN
GAY RA THIET HAI

® NGU THI NHU HOA - NGUYEN THI PHUONG THAO

TOM TAT:

Viéc xdc dinh ding tu cdch duong sy trong t& tung din sy’ 12 rit quan trong, diéu nay 1a can
thi€t d€ ddm bao dugc quyén va nghia vu clia cdc chi thé khi tham gia td tung, ciing 1a d€ ddm
bao viéc gidi quyé&t vu viéc dan sy clia tdoa 4n dudc ti€n hanh mot cach ding din. Thuc t€ ciing
da c6 nhitng trudng hdp tda 4n xdc dinh sai tu cdch duong su. Trong bai viét ndy, tic gid chi
dé cap dén trong pham vi nhitng tranh chap vé bodi thudng thiét hai do ngudi chua thanh nién
gdy ra, phan tich va dua ra mot s& quan di€ém c4 nhan vé viéc x4c dinh bi don va mot sd chi

thé lién quan trong trudng hgp nay.

T khéa: Bi don, ngudi chua thanh nién, bdi thudng thiét hai.

1. it van dé

Khdi niém bi don dugc quy dinh tai khodn 3
DPiéu 68 By luat To tung din su 2015 (sau day
vi€t tit 1a BLTTDS): “Bi don trong vu dn ddn su
la nguoi bi nguyén don khdi kién hodc bi co quan,
té chite, cd nhdn khdc do B¢ ludt nay quy dinh
khdi kién dé yéu cdau Toa dn gidi quyét vu dn ddn
su khi cho rdng quyén va lgi ich hop phdp ciia
nguyén don bi nguoi do xadm pham”. Nhu vay, tu
cdch nguyén don va bi don gin lién v6i hanh vi
khdi kién. Trong d6, “Nguyén don trong vu dn ddn
su la nguoi khéi kién, nguoi dugc co quan, t6 chiic,
cd nhdn khdc do Bo ludt nay quy dinh khdi kién
dé yéu cau Toa dn gidi quyét vu dn ddn su khi cho
ring quyén va lgi ich hop phdp ciia nguoi dé bi
xdm pham”. Vay ching ta s& x4c dinh bi don theo

cdn cd nao, nguyén don sé€ kién ai trong trudng
hgp sic khde, danh dy, nhan phdm, tai sdn bi
thiét hai (dit gid thi€t trong trudng hop chua dén
muc truy ctu tradch nhiém hinh sy)? Li€u ngudi
tryc ti€p gdy ra thiét hai, xdm pham dén stc
khée, tai sdn ciia nguyén don c6 phdi la bi don
trong tit cd cdc trudng hdp? Viéc xdc dinh chinh
xdc thanh phan duong sy trong vu 4n din sy c6 y
nghia quan trong trong t& tung dan sy, 1a cin cd
ban diu d€ thim phdn xay dung hd so, gidi quy&t
vu dn dan su, dic biétla & giai doan thu 1y vu dn
dan sy. Piéu ndy s& c¢6 y nghia trong viéc xdc
dinh c6 di diéu kién khéi kién hay khong, xdc
dinh thAm quyén thu 1y vu 4n theo lanh thd, theo
cap, theo sy Ira chon clia nguyén don... Bén canh
dé, chi khi xdc dinh dugc dd duong sy va chinh

$6 14 - Thang 8/2019 43



TAP CHi CONG THUONG

xdc tu cdch duong sy trong vu 4n thi thim phdn
méi c6 thé quyét dinh duge chinh xdc cdc quyén
va nghia vu cia ho vé mit ndi dung, ddm bio
viéc gidi quy€t vu 4n mdt cach ding din. Xdc
dinh sai hay thi€u duong sv 4nh hudng 16n dén
quyén va 1gi ich hgp phdp clia cdc chi thé va
dudc coi 1a trudng hgp vi pham nghiém trong thd
tuc t& tung, 12 cin ci d€ hiy cdc ban 4n, quyét
dinh. P€ xdc dinh ding duong sy trong vu 4n din
su, thAim phdn phdi cin ctf vao yéu cau clia duong
st va quan hé phdp luat phét sinh tranh chip; bén
canh d6, trong mdt s6 trudng hop viéc xdc dinh tu
cdch duong sy con phdi cdn cd vao quy dinh cia
luat noi dung. Trong pham vi bai vi€t nay, tdc gid
chi dé cap dén viéc xdc dinh bi don trong trudng
hgp ngudi chua thanh nién gdy ra thiét hai. bay
la mdt trong nhitng trudng hgp ma ching ta phai
cdn cd vao quy dinh ctda ludt ndi dung khi xdc
dinh bi don. B&i ngudi gy ra thiét hai chua hin
da 12 ngudi phdi chiu trich nhiém bdi thudng theo
quy dinh ctia B luat Dan sy 2015 (sau day viét
tit 1a BLDS). Tuy nhién, trong trudng hdp nay,
vadn c¢6 quan di€m cho ring, ngudi chwa thanh
nién gay ra thiét hai thi ngudi dé s€ 1a bi don, cha
me, hodc ngudi gidm hd clia ngudi chua thanh
nién chi tham gia t& tung vdi tu cdch 1a ngudi dai
dién theo phdp luidt. V& vadn dé nay, tic gid
khong ddng tinh véi quan di€m trén va tdc gid
dua ra quan di€m vé viéc xdc dinh bi don trong
cdc trudng hgp cu thé dudi day.

2. Xdc dinh bi don trong cac truong hgp
ngudi chua thanh nién gy ra thiét hai

Mot cd nhan, cd quan, t6 chifc duge x4c dinh
1a bi don trong vu 4n dan sy khi:

- Thit nhdt, 12 ngudi bi nguyén don hoidc cd
nhan, cd quan, t6 chic c6 thAim quyén theo quy
dinh cia B luat T6 tung dan sy khéi kién.

- Thit hai, bi don 1a ngudi dugc gia thi€t 1a c6
tranh chap hay xAm pham dé&n quyén, 1gi ich hgp
phdp ctiia nguyén don.

Khi mo6t cd nhan, cd quan, t8 chite bi thiét hai
vé stic khde, danh dy, nhan pham, uy tin, tai sin
do hanh vi cia ngudi khdac gdy ra thi ho s€ cé
quyén dugc bdi thudng. Khi d6 sé phat sinh trach
nhiém boi thudng theo quy dinh tai Piéu 584
BLDS 2015:
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“1. Ngudinao c6 hanh vi xdm pham tinh mang,
sitc khde, danh dy, nhin phdm, uy tin, tai sin,
quyén, 1gi ich hdp phap khic ctia ngudi khic ma
giy thiét hai thi phdi bdi thudng, trir trudng hop
Bo luatnay, luat khéc c6 lién quan quy dinh khac.”

Né&u ngudi c6 trach nhiém bdi thudng khong
boi thudng toan bd va kip thdi, khong thda thuin
dugc v&i ngudi bi thiét hai, thi khi d6é s€ phdt sinh
tranh chap va ngudi bi thiét hai c6 thé khdi kién
ngudi cé trach nhiém bdi thudng theo quy dinh
cia phdp ludt din sy va trong trudng hgp nay
ngudi bi khdi kién 1a bi don. Va theo quy dinh tai
Dbiéu 584 BLDS néi trén, ngudi giy ra thiét hai
chua hin da 12 ngudi c6 trach nhiém bdi thudng,
vi vy, ngudi giy ra thiét hai chua hin di 13 bi
don trong tat cd cdc trudng hgp. Viéc xédc dinh ai
1a bi don phdi cdn ci vao quy dinh cia phédp luat
dan sy ddi vdi ting trudng hop cu thé. Pdi véi
ngudi chua thanh ni€én giy ra thié€t hai thi trach
nhiém bdi thudng c6 thé thudc vé chinh ngudi dé
hodc dai dién theo phdp ludt cia ngudi d6 phu
thudc vao d6 tudi cia ngudi chua thanh nién va
ngudi d6 cé thudc trudng hop cin cé ngudi gidm
ho hay dang trong sy quin 1y clia chii thé khdc
hay khong. Va trong nhirng trudng hgp nay thi bi
don s€ dugc xdc dinh khac nhau. Viéc xdc dinh tu
céch bi don trong nhitng trudng hgp nay trudc day
dugc quy dinh tai Nghi quyé&t s6 03/2006/NQ-
HDTP ngay 08/7/2006 ctia Hoi ddng thAm phdn
Toa 4n nhin dan tdi cao huéng din 4p dung mot
s& quy dinh cia BLDS nim 2005 vé bdi thudng
thiét hai ngoai hgp dong. Tuy nhién, trong huéng
din nay vin chua quy dinh hét vé viéc xdc dinh
bi don trong ti't cd cdc trudng hgp ngudi chua
thanh nién giy ra thiét hai. Cu thé, c¢6 thé chia
ra cdc trudng hgp dudi day:

a. Truong hop 1: Nguoi chua di 15 tuéi gdy
ra thiét hai ma con cha, me

Poan 1 khodn 2 Piéu 586 BLDS 2015 quy
dinh: “Ngugi chua di mudi lim tudi gdy thiét hai
ma con cha, me thi cha, me phdi bdi thudng toan
bo thiét hai; n€u tai sdn clia cha, me khong di
dé€ bdi thudng ma con chua thianh nién gay thiét
hai c6 tai sidn riéng thi 18y tai sin d6 d€ boi
thudng phan con thi€u, trir trudng hgp quy dinh
tai Piéu 599 cia B6 ludt nay”.
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Theo huéng din trong Nghi quyét s6
03/2006/NQ-HPTP da dugc dé cap & trén, d6i véi
trudng hdp nay, cha, me clia ngudi giy thiét hai
dugc xdc dinh 1a bi don dan sy, 1a ngudi chiu
trach nhiém bdi thudng toan bo biing tai sin clia
cha, me déi véi thiét hai do con minh giy ra. B&i
18, ngudi chua thanh nién dudi 15 tudi 13 nhitng
ngudi chua phat trién ddy di vé thé chat, tAm sinh
1y, chua nhan bi€t dudc hét nhitng hau qua cho
x4 hdi do hanh vi cda minh gdy ra va thuc t&
ngudi chua thanh nién & d6 tudi nay phu thudc
khd nhiéu vao viéc chim séc, gido duc, quin Iy
cua cha me; do d6, khi cha me khong thuc hién
ding viéc chim séc, gido duc, quan 1y d€ con gy
ra thiét hai cho ngudi khdc thi cha me phéi c6
trach nhiém bdi thudng. Va viéc bdi thudng trong
trudng hgp nay 1a bdi thudng bing chinh tai sdn
cia cha, me; nén cha, me dugc xdc dinh 1a bi don
dan su. Tuy nhién, ludt ciing quy dinh tai sdn ctia
cha, me khong di d€ bdi thudng ma ngudi con
dudi 15 tudi d6 c6 tai san riéng thi 14y tai san cia
ngudi con d6 dé€ bdi thudng phin con thi€u. Vay,
ngudi con trong trudng hgp nay liéu c6 dugc triéu
tap d€ tham gia t6 tung va tham gia v&i tu cdch
nao? V& van d@é nay, c6 y ki€n cho ring: néu
ngudGi chua thanh nién ¢ tai san riéng thi ho dugce
xdc dinh 12 ngudi c6 quyén 1di, nghia vu lién
quan; néu khong c6 tai sdn riéng thi khong dua
ngudi chua thanh nién vao tham gia t& tung. Viéc
ho ¢6 tham gia t6 tung hay khong c6 mdt s6 y
nghia nhat dinh, vi ho 13 ngudi tryc ti€p giy ra
thiét hai nén tda 4n cin triéu tap dén dé€ 1am r6
hanh vi thiét hai cling nhu y€u t6 181, dong thdi
cung cdp chitng ¢t nhim lam rd sy that khdach
quan ctia vu 4n (nhung ho ciing khong thé tham
gia v4i tu cdch 1a ngudi lam ching, vi ngudi lam
ching chi 12 ngudi bi€t cdc tinh ti€t clia vu 4n).
Toa 4n ciing c6 thé cho ho tham gia hoa gidi dé
xdc dinh hanh vi gdy thiét hai va mdi quan hé
nhan qua gita hanh vi va thiét hai trong vu 4n dé
quyét dinh mic bdi thudng, n€u khong triéu tap
va khong x4c dinh tu cdch ctia ho thi ho s& bi mat
quyén khi tham gia t& tung. Tuy nhién trudng hgp
ho khong cé tai sidn, c6 quan di€m cho ring
khong dua ho vao tham gia td tung, bdi 1& ngudi
chua thanh nién I1a ngudi khong c6 day di ning

lyc hanh vi t6 tung dan sy, ho tham gia t& tung
tai tda dn phdi c6 ngudi dai dién hgp phép, tuy
tryc ti€p gdy ra thiét hai nhung ho khong cé tai
san bdi thudng nén khong lién quan d€n yéu cau
boi thudng clia nguyén don. Do vy, tdoa 4n khong
cAn thi€t phai triéu tap ho d€ trinh bay y ki€n clia
minh trong phién hoa gidi vé viéc bdi thudng. Ho
cling khong c6 quyén khdang cdo bdn 4n vi khong
4nh hudng gi d&€n quyén 1di cia ho nén khong xdc
dinh ho véi tu cdch 12 ngudi c6 quyén 1di, nghia
vu lién quan. V& van dé nay, theo quan di€m cd
nhan, tdc gid cho ring can triéu tip ngudi con la
ngudi chura thanh nién vao tham gia t6 tung véi tu
cdch 12 ngudi c6 quyén 1gi, nghia vu lién quan
cho du ho c6 tai sdn riéng hay khdéng, vi 2 1y do:

- Thit nhdt, luat da quy dinh néu tai sin clia
cha, me khong di d€ bdi thudng ma con chua
thanh nién gy thiét hai c6 tai sn riéng thi 14y i
san d6 d€ bdi thudng phan con thi€u.

- Thit hai, viéc ngudi chua thanh nién c6 tai
san riéng d€ bdi thudng hay khong, chiing ta chua
thé€ khing dinh dudc & giai doan thu 1y, xdc dinh
tu cach duong sy bdi bén phia bi don c6 thé sé& cd
tinh gidu gi€m viéc c6 tai sdn riéng. Va d€ xdc
dinh ho c6 tai sin riéng hay khong, c6 thé ching
ta phdi dp dung cdc bién phdp thu thap ching ct,
phéi ti€n hanh chitng minh, ma nhitng hoat dong
nay duong su chi c¢é thé thyc hién mot cach tdi
da sau khi c6 quy€t dinh thu 1y vu 4n, dudc phdp
luat quy dinh nhitng quyén va nghia vu vé chiing
minh va cung cdp, thu thip ching ci, cling nhu
c6 thé nhan dugc sy hd trd tif phia tdoa dn trong
vi€éc thu thap ching cu.

Vi vdy, trong trudng hgp nay, cin triéu tip
ngudi chua thanh nién tham gia td tung vdi tu
cdch 12 ngudi c6 quyén 1gi, nghia vu lién quan dé
lam ro ho c6 tai sdn riéng hay khong, dé xdc dinh
trach nhiém bdi thudng phan con thi€u néu cé.
Khi d6, cha, me clia ngudi chua thanh nién sé vira
tham gia v§i tu cdch 1a bi don, vira 1a ngudi dai
dién theo phdp ludt cia con chua thanh nién.

b. Truong hop 2: Nguvi tit di 15 tudi dén chua
dii 18 tudi gdy thi¢t hai ma con cha, me

DPoan 2 khodn 2 Piéu 586 BLDS quy dinh:
“Ngudi tif di mudi lim tudi dén chua di mudi
tdm tudi gdy thiét hai thi phai bdi thudng bing
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tai sdn clia minh; n€u khong dd tai sin dé€ boi
thudng thi cha, me phdi boi thudng phin con
thi€u biing tai sdn ctia minh ™.

Theo huéng din trong Nghi quyét so
03/2006/NQ-HPTP, ddi vé6i trudng hgp nay thi
ngudi gdy thi€t hai la bi don dian sy va cha, me
cla ngudi gay thiét hai 1a ngudi ¢6 quyén Igi,
nghia vu lién quan. Bé&i trong trudng hdp nay, luit
quy dinh chinh ngudi chua thanh nién phai chiu
trach nhiém boi thudng toan bo thiét hai bing tai
san clia minh, trach nhiém bdi thudng clia cha me
chi didt ra khi tai sdn ctia con khéng c¢é hoidc
khong dd dé€ bdi thudng, tic 1a chi mang tinh chat
“b6 sung”. Quy dinh vé& trach nhiém bdi thudng
va viéc xdc dinh tu cdch t6 tung doi véi trudng
hgp nay khdc véi trudng hgp ngudi chua thanh
nién dudi 15 tudi gy thiét hai. Bdi 1&, kha ning
nhdn thdc va lam chi hanh vi cia ngudi chua
thanh nién & d6 tudi nay dang dan hoan thién
hon, ¢6 tinh doc 1ap tuong doi. Trong mot chirng
muc nao dé, su cham séc, gido duc, qudn 1y cla
cha me ¢6 sy dnh hudng it hon so v6i ngudi dudi
15 tudi.

Tuy nhién, trong trudng hgp nay, bi don dan
sy lai la ngudi chua thanh ni€én nén khdng c6
niing Iyc hanh vi t8 tung dan sy, vi vdy, cha, me
clia con chua thanh nién vira 13 ngudi c6 quyén
191, nghia vu lién quan vira 1a ngudi dai dién theo
phép luit trong t6 tung dan sy. Mic du khodn 6
diéu 69 BLTTDS c6 quy dinh: “Pudng su 1a
ngudi tir di mudi lim tudi d€n chua dd mudi tim
tudi dd tham gia lao dong theo hop ddng lao dong
hoic giao dich dan sy biing tai sdn riéng clia minh
dudc ty minh tham gia td tung vé& nhitng viéc c6
lién quan d&€n quan hé lao dong hoic quan hé dan
st d6. Trong trudng hgp nay, Toa d4n c6 quyén
triéu tdp ngudi dai dién hgp phdp cia ho tham
gia t6 tung. P&i v6i nhitng viéc khéc, viéc thyc
hién quyén, nghia vu t6 tung dan su clia duong
sy tai Toa dn do ngudi dai dién hgp phdp ctiia ho
thuc hién”. Nhu vdy, ngudi chua thanh nién tir dd
15 tudi dén chua dd 18 tudi c¢6 thé ty minh tham
gia t6 tung nhung chi trong 2 trudng hgp da tham
gia hdp dong lao dong, hoic tham gia giao dich
dan sy bing tai sdn riéng clia minh. Va theo quy
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dinh tai Piéu 116 BLDS: “Giao dich dan sy 1a
hdp déng hoic hanh vi phdp 1y don phuong lam
phdt sinh, thay d6i hoic chdm dit quyén, nghia
vu dan su”. Vay viéc bodi thudng thiét hai ngoai
hdp ddng c6 phdila mdt giao dich dan sy, 12 hanh
vi phdp ly don phuong? Vé van dé nay ciing c6
mdt s6 quan di€m khdc nhau, tuy nhién tic gid
ddng tinh vdi quan diém day khong phdila hanh
vi phdp 1y don phuong. Hanh vi phdp 1y don
phudng dugc hi€u 1a giao dich, trong d6 thé hién
¥y chi cia mdt bén nhiim lam phat sinh, thay déi,
cham dit quyén, nghia vu din sy. Vi du: Lap di
chic, tir chdi hudng thira k€&, hita thudng, thi
c6 gidi...

Tai Piéu 275 BLDS quy dinh: “Nghia vu ph4t
sinh tir cdn cif sau day:

1. Hop dong;

2. Hanh vi phdp ly don phuong;

3. Thuec hién céng viéc khéng cé ity quyén;

4. Chiém hitu, sit dung tai san hodc dugc lgi vé
tai san khéng co cdan cit phdp ludt;

5. Gay thiét hai do hanh vi trdi phdp ludt;

6. Cdn cit khdc do phdp ludt quy dinh”.

Nhu vay, hanh vi trdi phdp ludt gdy thiét hai
va phai chiu trach nhiém bdi thudng thiét hai 1a
mot nghia vu phdt sinh do phdp ludt quy dinh,
khong phdi1a hgp dong, ciing khong phdi 1 hanh
vi phdp ly don phudng. Do dé, hanh vi trdi phdp
luat gdy thiét hai khong phdi la giao dich din su,
vi vay trudng hgp nay ngudi chua thanh nién khi
tham gia t& tung van phdi c6 ngudi dai dién. Va
cha, me ctia con chua thanh nién vira 1a ngudi c6
quyén 1¢i, nghia vu lién quan vira 1a dai dién theo
phdp luat cho con chua thanh nién trong vu dn doi
boi thudng thiét hai ngoai hgp dong.

c. Truong hop 3: Nguoi chua thanh nién gady
thiét hai ma co nguoi gidm ho

bay la trudng hdp ngudi chua thanh nién
khong con cha, me hodc khéng xdc dinh dugc
cha, me; hodc c6 cha, me nhung cha, me déu mat
ning luc hanh vi din su; cha, me déu cé khé
khin trong nhan thic, lam chd hanh vi; cha, me
déu bi han ché& ning luc hanh vi din su; cha, me
déu bi tda 4n tuyén bd han ch& quyén ddi véi
con; cha, me déu khong c6 diéu kién chim séc,
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gido duc con va c¢6 yéu cau ngudi gidm hd.

Trach nhiém bdi thudng dugc quy dinh tai
khodn 3 DPiéu 586 BLDS: “Ngudi chua thanh
nién, ngudi mat niang lyc hanh vi dan su, ngudi c6
khé6 khidn trong nhan thirc, lam chi hanh vi gy
thi€ét hai ma ¢é ngudi gidm hd thi ngudi gidm ho
dé dugc dung tai sdn clia ngudi dugc gidm ho dé
boi thudng; n€u ngudi duge gidm hd khdng cé tai
sdn hodc khong dii tai sin dé bdi thudng thi ngudi
gidm ho phai bdi thudng bing tai sdn clia minh;
néu ngudi gidm hd chitng minh dugc minh khong
c6 18i trong viéc gidm ho thi khong phai 13y tai
sdn clia minh d€ boi thudng”.

Theo Nghi quy€&t s6 03/2006/NQ-HPTP, trong
trudng hop nay cd nhin, t6 chic gidm ho 1a bi
don dan sy. Vé trudng hop nay, theo y ki€n cd
nhan cta tdc gid, nén xdc dinh ngudi chua thanh
nién van 12 bi don din sy va ngudi gidm ho cia
ngudi dé sé 1a dai dién theo phédp ludt cia ngudi
chua thanh nién truc tdoa d4n va dong thdi la
ngudi c6 quyén 1gi, nghia vu lién quan. Bdi 1€,
khi ngudi duge gidm hd gdy ra thi€t hai thi luat
quy dinh ngudi gidm ho truéc hét dude dung tai
san clia ngudi dudce giam hd d€ bdi thudng. Nhu
vdy, vé bdn chat, day 12 quan hé dai dién, ngudi
gidm hd trong trudng hgp nay chi 1a ngudi thay
mit ngudi chua thanh nién, ding tai sdn cia
ngudi chua thanh nién d€ thuc hién nghia vu bdi
thudng. Va néu tai sdn nay dd dé€ bdi thudng thi
viéc bodi thudng khong dnh hudng gi dé€n quyén
va nghia vy cia ngudi gidm hd. Trudng hdp nay
tudng ty nhu trudng hgp thd hai da phén tich &
trén, khi ngudi di 15 tudi dén chua di 18 tudi gay
thiét hai, thi viéc tham gia t& tung van phdi thong
qua ngudi dai dién 1a cha, me cia ngudi chua
thanh nién, nhung tai sdn dung bdi thudng vin 12
tai sdn cda con chua thanh nién. Chi khi ngudi
duge gidm ho gay thiét hai ma khéng cé tai sdn
hodc khong du tai sdn d€ bdi thudng, ngudi gidm
hd mdi phdi bdi thudng thiét hai bd sung bing tai
sdn cia minh n€u ho ¢6 156i khi thuc hién viéc
gidm hd. N&u ngudi gidm hd chitng minh dugc
minh khéng c¢6 13i trong viéc gidm hd thi ho
khong phdi 1ay tai sdn clia minh d€ bdi thudng
khi ngudi duge gidm hd gdy thiét hai.

d. Truong hop 4: Nguoi dudi 15 tuéi gdy ra
thiét hai trong thoi gian truong hoc truc tiép
qudn ly

Trach nhiém bdi thudng trong trudng hdp nay
dugc quy dinh tai khodn 1, khodn 3 Piéu 599
BLDS:

“l. Nguoi chua dii muoi ldm tudi trong thoi
gian truong hoc truc tiép qudn Iy ma gdy thiét hai
thi truong hoc phdi béi thuong thiét hai xdy ra.

2. Nguoi mdt ndng lic hanh vi dan sy gdy thiét
hai cho nguoi khdc trong thoi gian bénh vién,
phdp nhdn khdc truc tiép qudn 1y thi bénh vién,
phdp nhédn khdc phdi béi thuong thiét hai xdy ra.

3. Truong hoc, bénh vién, phdp nhan khdc quy
dinh tai khodn 1 va khodn 2 Piéu nay khéng phdi
boi thuong néu chiing minh dugc minh khéng co
16i trong qudn Iy, trong truong hop nay, cha, me,
nguoi gidm hé cia nguoi dudi muoi lam tudi,
nguoi mdt ndng luc hanh vi din su phdi boi
thuong”.

Nhu di phan tich & trén, trong tranh chap vé
boi thudng thiét hai ngoai hgp dong thi ngudi cé
trach nhiém bdi thudng sé 1a bi don. Pdi vé6i
trudng hdp nay, ludt quy dinh trudng hoc c6 trach
nhiém bdi thudng néu ngudi dusi 15 tudi giy ra
thiét hai trong thdi gian trudng hoc truc ti€p quan
ly. Do vay, trudng hgp nay trudng hoc sé& dudc
xdc dinh 1a bi don. Tuy nhién, cha, me, ngudi
gidm ho cia ngudi dudi 15 tudi cé thé dugc triu
tip v6i tu cdch 12 ngudi c6 quyén 1gi, nghia vu
lién quan vi ho s& ¢6 trach nhiém bdi thudng néu
trudng hoc chitng minh dudc minh khong c6 16i
trong viéc quéan ly.

3. K&t luan

Viéc xdc dinh ding tu cdch dudng sy trong t&
tung din sy 12 rdt quan trong, diéu nay la cin
thi€t d€ ddm bdo dugc quyén va nghia vu clia cic
chii thé khi tham gia t& tung, ciing 1a d€ ddm bdo
viéc gidi quyét vu viéc din sy clia tdoa 4n dudc
ti€n hanh theo ding quy dinh ctia phdp luit. Trén
ddy 12 mot s phan tich va quan di€m c4d nhin
cua tdc gia trong trudng hgp xdc dinh tu cdch
duong su trong tranh chap doi bdi thudng thiét hai
ngodi hgp ddng, rdt mong nhan dugc y ki€n déng
g6p cla quy doc gid m
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ABSTRACT:

It is very important to determine the correct status of litigants in civil proceedings to ensure
the rights and obligations of the subject and also to ensure the implementation of resolution of
the case properly. In fact, there have been cases where the court misidentified the defendant.
This article discusses disputes on compensation made by juveniles, analyses and makes some
personal views about the determination of defendant and some related subjects.
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DISCUSS ABOUT IMPROVING
THE EFFECTIVENESS OF DISPUTE
SETTLEMENT ON LAND USE RIGHT
TRANSFER CONTRACT IN REAL
ESTATE BUSINESS

® NGUYEN VAN VIET

ABSTRACT:

From the strong development trend of investment and business activities related to land use
rights in the current real estate business, it is possible to predict the strong attractiveness and
tremendous development opportunities of this business field in the future. The land use rights
trading market will become more exciting and a hot spot that attracts real estate investors. Besides
the key factor which is the supply and demand of the market, the situation of disputes is also a
factor to assess the growth of the market for land use rights. In order to createa stable business
growth, the essential factor is the ability to resolve disputes arising. If the quality of dispute
resolution is not improved, it will lead to disappointment in an unstable business market and
business entities will not want to continue investing in this area. Not realizing the positive nature of
dispute resolution will lead to negative reviews for the legal system and the market for land use
rights is still unstable. Shortcomings of the system of legal regulations on dispute resolution of land
use right transfer contracts need to be replaced by a system of strict binding regulations in terms of
dispute settlement and binding procedures. all business entities.

Keywords: Contract of land use right transfer in real estate business, dispute resolution,

advanced solution of dispute resolution.

1. Set the problem

Real estate business in Vietnam has many great
opportunities to attract the attention of business
investment, especially in real estate business of land,
housing and business infrastructure development.
This is one of the potential factors to promote the
development of the real estate market. The number
of real estate business transactions is constantly
increasing, including business transactions related to
land use rights which always occupy a large amount.
The rapid increase in the number of business
transactions of land use rights has become the cause
of the growing popularity of land use rights transfer
disputes, the number of cases of disputes over any

type of business contract Estate in general and the
contract of land use right transfer in real estate
business in particular account for a large proportion
of other civil contract disputes. Accompanying the
development of land use rights business in the
context of the current real estate economy, land use
right transfer contracts play an increasingly
important role as a legal basis for rights and
obligations between parties when conducting
business transactions. In addition to the State's
management  policies and  socio-economic
conditions, the legal environment is a decisive factor
to develop land use right transfer transactions. The
reality of the court's dispute settlement shows that
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the number of disputes related to land business
transactions accounts for a large proportion. The
cause of this situation is because the legal system
still has some inappropriate regulations, there are
still gaps for investors, organizations and business
individuals, buyers can "circumvent the law". The
perception of entities on legal regulations on land
use right transfer contract is still not high. It is
necessary to continue studying and completing
solutions to improve the efficiency of dispute
resolution of land use right transfer contracts in terms
of law-making, guiding the implementation of laws
and solutions on implementation organization
coordination mechanism, to avoid too complicated
and too much legal system related to land use right
trading.

2. Characteristics of disputes over land use
right transfer contracts according to the Law on
Real Estate Business 2014

The Law on Real Estate Business in 2014 has
more fully defined the content of real estate business
activities compared to the previous. Accordingly,
real estate business organizations and individuals
invest capital to carry out construction, purchase and
transfer activities to sell, transfer, lease, sublease,
lease and purchase real estate, real estate brokerage
services, real estate trading floor services, real
estate consulting services or real estate management
for profit purposes. Contract of land use right transfer
in real estate business is not for purely civil
transaction purpose but the purpose of land use right
transfer contract is the profit gained from trading
activities. The majority of cases of transferring land
use rights in real estate business are aimed at
implementing investment, production, business or
infrastructure projects to transfer or sublease for the
purpose of looking for profit. Thus, another feature
of a dispute over a real estate business contract for a
land use right is always associated with the purpose
for the benefit of at least one of the parties to the
dispute. The establishment of a civil contract in
general and the parties towards different purposes
and benefits, however, with a contract to transfer
land use rights in real estate business, contracting is
formed derived from the purpose of profit. This
feature comes from the law of real estate business
that has been legalized in Clause 1, Article 3, Law on
Real Estate Business 2014: "Real estate business is
capital investment to carry out construction
activities. Construction, purchase, transfer or sale or
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sale, lease, sublease, lease and purchase of real
estate, real estate brokerage services, real estate
transaction services, private services real estate or
real estate management for profit purposes The
purpose of making a profit is considered a
prerequisite of a land use right transfer contract in
the real estate business. In fact, profits have been
proven to attract organizations and individuals to
invest in this business, contributing to boosting the
real estate market in general and market for land use
rights in particular developed.

Compared to the Law on Real Estate Business in
2006, the Law on Real Estate Business in 2014 had
more regulations to expand the conditions of
organizations and individuals conducting land use
right transfer transactions in real estate business. The
subject of a dispute on a real estate business contract
for a land use right is the subject of a real estate
business contract. Accordingly, for a contract of land
use right transfer in real estate business, participants
must be the owner of a real estate business when
entering into a contract and the other may be the
owner of the business. real estate or not.
Organizations and individuals that meet business
conditions in the form of enterprises and
cooperatives and have legal capital in accordance
with the Law on Real Estate Business in 2014 are
entitled to transfer land use rights. The law also
stipulates the expansion of the right to transfer land
use rights to small and irregular real estate business
households and individuals, but need to declare and
pay taxes in accordance with the law.

Disputes over land use rights transfer contracts
are considered the most common form of dispute
over real estate business contracts. Disputes over
land use right transfer contracts are conflicts,
disagreements, conflicts between the parties on the
improper or non-performance of rights and
obligations in the contract of land use right transfer.
The transfer of land use rights is a trigger point for
development of real estate business activities,
positively affecting other real estate trading markets.
The law on real estate business is perfected with the
conditions that the types of land are allowed to trade
in land use rights. n addition to the conditions of land
use rights without dispute, land use rights are not
restricted to ensure judgment execution, during the
land use term. Article 9 of the Law on Real Estate
Business in 2014 revised the regulation of having
legal documents proving the land use rights in
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accordance with the law according to the Law on
Real Estate Business in 2006 into a regulation with a
certificate of rights. land use according to land law.
In fact, the status of disputes over land use rights
revolves around issues of inadequate land legal
documents, the transfer of mortgaged land use
rights, and disputes over land use rights contracts.
Disputes related to land wuse right transfer
transactions of project owners due to the policy of
not implementing the compensation obligation have
been advertised to sell projects for compensation,
when there is not enough compensation money, the
number of depositors advance without land as
agreed. The risk of investors' capital is likely to lead
to significant economic losses for the assignee,
whereby the assignee does not receive the land and
the deposit cannot be returned. In many cases, small-
scale individuals and households doing real estate
business do not regularly allocate land use rights in
the form of handwritten papers. But when signing a
transfer contract, the conditions for reallocation of
land plots are not guaranteed or in the case of
agricultural land signing a deposit certificate when
not eligible for separation of land plots or transfer to
residential land, will give rise to disputes between
transferors and recipients of land use rights transfer.
Concerning the practice of resolving disputes on real
estate business contracts, another legal issue is
raised by the legal provisions of the form of land use
right transfer contracts. Real estate business law in
2104 stipulates: Real estate business contract must
be made in writing; the notarization and
authentication of contracts shall be agreed upon by
the parties, except for contracts on purchase and
sale, hire-purchase of houses and construction
works, contracts on land use right transfer, and
parties to households and individuals business is not
large, not often must be notarized or authenticated.
Thus, according to the provisions of the Law on Real
Estate Business in 2014, the contract of land use right
transfer must be notarized or certified when the
business owner of the land use right is not an
enterprise or real estate business cooperative. This is
a difficult regulation for parties to transfer land use
rights and practice of dispute settlement. Over the
past time, disputes over land use right transfer
contracts have increased in number, most of the
contracts have been declared invalid due to
violations of the form of the contract, although there
are many cases between the partiesassignment

always wishes to enter into and perform contracts.
From practice of dispute settlement, the declaration
of invalid contract must handle very difficult and
complicated consequences. There are many cases
where the transferee has built the project or
transferred it to a third party, so the damage of the
assignee is often very large. Therefore, the purpose
of managing transactions as well as limiting disputes
arises when regulations on contract forms have not
been reached. Practices that require real estate
business law must have new regulations to ensure
the stability of business transactions on land use
rights in real estate business and need to redefine
cases of violations forms that do not lead to a contract
being invalidated to bind the parties' responsibilities
and rights when entering into a contract.

Law on land use right transfer in real estate
business is a legal field with wide adjustment
contents, the application of law on dispute
settlement related to real estate business
transactions in general and delivery land use rights
business in particular is very complicated.
Settlement of business contract disputes on land use
rights is an important activity for the parties to find
appropriate  methods and ways to eliminate
conflicts, disagreements, conflicts arising from
contract disputes. In cases where the parties choose
to settle disputes by court, the settlement of disputes
over land use rights transfer contracts in real estate
business is the basis for the land law system and real
estate business law affirms an important role in
today's social life. The contractual relationship of
land use right transfer is associated with the huge
economic interests of the parties, so it is very easy to
dispute when there are conflicts of interest between
the entities of the contract. When disputes arise, the
parties often seek different ways to resolve disputes
to protect their rights and interests. The current law
has recognized many methods of settling land use
right disputes, including negotiation, mediation,
commercial arbitration and the Court. Each method
of dispute resolution has different characteristics
that create advantages and disadvantages of each
method. Depending on the nature and extent of the
contract dispute, and combined with the advantages
and disadvantages and characteristics of each
method of dispute settlement. Organizations and
individuals can choose the most effective way of
resolving disputes in case of a dispute they
encounter.
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3. Solutions to improve the efficiency of
settling disputes on land use right transfer
contracts in real estate business

Transfer of land use rights in real estate business
is a field of business investment that brings a lot of
profits but also many potential risks, the top concern
of organizations and individuals is to find
opportunities. The most effective way to resolve
contract disputes. Therefore, studying to complete
the solution to improve the effectiveness of land use
right transfer contract settlement is an urgent
requirement in the context of increasing disputes
from this business transaction contract become
popular.

- New models and mechanisms for implementing
land use right disputes are implemented to
streamline compliance with land use right transfer
contracts. The real estate economy provides a new,
larger context to apply and reshape the legal
framework under which it is affected. The current
law does not provide specific and adequate criteria
to determine and pay attention to the duration of
inspection, appraisal, research and land use and
management issues. The  operation and
development of land-use business transactions will
provide the most important aspects, which will
explain how they are consistent with the
applicability of the law. When the administrative
mechanism, an inappropriate natural reciprocal is
still in a leading position instead of a free economy
mechanism, the application of law will be limited, a
barrier to resolution real estate business disputes
and for the promotion of solutions to organize the
implementation of the law.

- Establish a mechanism for settling disputes on
land use right contracts in real estate business to
ensure the right to self-determination and freedom to
conduct business in real estate economic fields.
Completing the legal framework of land use right
transfer contracts deriving from the specificity of the
land law relations and the transfer of land use rights
in relation to other legal areas such as the law of
business real estate, business, trade, investment,
foreign exchange management, tax policy.

- Develop legislation to settle disputes on land
use right transfer contracts in real estate business
which need to be consistent with the inevitable and
objective development of a volatile and flexible
real estate economy. The legal system of land use
rights business and regulations on the mechanism
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of dispute settlement for the previous economy,
whether it is still suitable for the current stage of
real estate business development. It can be pointed
out that the current unrest in the market in terms of
land use rights comes from the uncertainty of
existing legal regulations, leading to many
business entities taking advantage of that legal
situation to avoid , reduce their obligations to
business partners. It is necessary to ensure that
law-making planning will catch up with the
business practices and new fluctuations in the
current land-use trading market.

- Improving the effectiveness of law to resolve
disputes over land use right transfer contracts in real
estate business must be placed in an organic
relationship with perfecting the real estate business
law system in general. Developing a law on dispute
resolution should be based on the content of the legal
basis, need to create the structure, space and scope,
understand the economic conditions of the dispute,
understand the aspects of contract terms and
frameworks Contract is very important, is the first
step of applying a dispute resolution law.

- The market for land use rights is a risky
economic market, which means successful or failed
transactions, bad or good transactions are born
anytime, anywhere and understand the law will help
adapt to business environment. On the side of
business investors, it is necessary to organize and
guide the system of legal regulations on land
business and real estate business. Mastering the
legal regulations will help business owners solve
psychological barriers when conducting land
business investment transactions.

- Legal land information is an important element
of the dispute resolution process, affecting the legal
rights and interests of the litigant, so the competent
authorities need to coordinate closely and support
information supply support at the request of the
procedural agency. One of the important principles
of the real estate registration system needs to ensure
the truth, objectivity, completeness and accuracy so
as not to affect the dispute resolution process.
Publicizing the legal status and this also helps the
parties avoid risks when establishing and executing
transactions because there is no adequate and
accurate legal information source. Publicity and
transparency are an important factor for real estate
business activities in general and land use right
transactions in particular to develop stability B
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BAN VE NANG CAO HIEU QUA GIAI QUYET
TRANH CHAP HOP PONG CHUYEN NHUQNG QUYEN
SUDUNG PAT TRONG KINH DOANH BAT PONG SAN

® NCS. NGUYEN VAN VIET
Hoc vién Khoa hoc x& hoi

TOM TAT:

Tir xu huéng phat trién manh mé clia hoat dong diu tu, kinh doanh lién quan d&€n quyén
stt dung dat trong kinh doanh bat dong sin hién nay, c6 thé du bdo sic hit manh mé va cd
hoi phat trién to 16n cta linh vuc kinh doanh nay trong thdi gian tdi. Thi trudng giao dich
quyén st dung di't sé chitng ki€n su s6i dong hon nita, trd thanh tim di€m chi y clia gi6i dau
tu kinh doanh bat dong sdn. Bén canh y&u td then chdt 1a ngudn cung ciu clia thi trudng, tinh
hinh tranh chap cling 1a y&u t6 ddnh gid ting trudng clia thi trudng kinh doanh quyén st dung
dat hién nay. P€ tao ra sy ting trudng kinh doanh &n dinh, y&u t& can thiét 12 kha ning gidi
quyé&t tranh chip phét sinh, khi chat lugng gidi quyét tranh chdp khong dugc cdi thién s& dan
dén sy that vong vé mdt thi trudng kinh doanh bat 8n, chi thé kinh doanh s& khong mudn tiép
tuc dau tu vao linh vic nay. Khong nhan thdy dugc tinh tich cuc hoat dong gidi quyét tranh
chap sé din d&€n nhitng ddnh gid tiéu cuc ddi véi hé thong phdp luat va thi trudng kinh doanh
d4't dai vin dang tiém 4n nhiéu rdi ro phdp ly. Nhitng bat cip clia hé thdng quy dinh phap
luat gidi quy€t tranh chdp hop ddng chuyén nhugng quyén st dung dat cin dugc thay thé bing
hé théng cdc quy dinh ¢6 tinh rang budc chit ché vé mit thii tuc gidi quyét tranh chap, rang
budc dudce tit ci cdc cha thé kinh doanh.

Tw khéa: Hop dong chuyén nhugng quyén sit dung dit trong kinh doanh bat dong san, gidi
quy&t tranh chap, gidi phdp nang cao gidi quyét tranh chap.
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PHAP LUAT VE BAO HO
QUYEN SO HUU TRi TUE CHO LOGO
CUA DOANH NGHIEP

® NGUYEN THI TUYET NGA - LE VAN HOP

TOM TAT:

Ngay nay, logo 12 mdt phan khong thé thi€u trong hoat dong xay dung nhan dién thuong
hiéu cta doanh nghiép. Hién tai cdc quy dinh ctia phdp luat lién quan d€n bdo hd logo doanh
nghiép con nhiéu vuéng mic. Bai vi€t phan tich cdc quy dinh cla Luit c6 lién quan va dé
Xudt cdc gidi phdp nhiim tranh cdc tranh chdp ph4t sinh trong thuc tién.

Tw khéa: S& hitu tri tué, logo, nhian hiéu, bin quyén, tranh chap.

1. Gié6i thiéu

Trong xu th& hdi nhap kinh t&€ qudc t€ hién
nay, cdc doanh nghiép Viét Nam da chui trong
dén viéc xay dung thuong hiéu cho cdc sin phim
dich vu clia minh va quyén sd hitu tri tué da trd
thanh mdt tai sdn vo cling ¢ gid tri cda doanh
nghiép. Trong chi€n ludc xay dung hinh dnh clia
doanh nghiép, viéc sd hitu mot logo riéng biét la
phan khong thé thi€u trong qud trinh hoat dong
va phat trién. Tuy nhién viéc bdo hd phép 1y cho
logo nhu th€ nao 1a vin dé con nhiéu diéu tranh
ludn. Phdp ludt Viét Nam khong c6 quy dinh cu
thé nao vé viéc bdo hd logo dudi dang 1a mot doi
tugng cia quyén sd hitu tri tué. Cho nén khi
doanh nghiép mong muén dudc bido ho doc quyén
ddi v6i logo lai nhan duge nhidu tu van khdc nhau
nhu ding ky quyén tdc gid, ding ky nhin hiéu,
hay ding ky cd hai din dén tinh trang c6 nhiéu
tranh chdp vé€ cling mot logo nhung dugc ding ky
vdi hai d6i tugng s hitu tri tué clia hai chd thé
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khdc nhau. Chinh vi vy, trong bai vi€t nay, tic
gid sé& phan tich nhitng quy dinh cia phdp luit cé
lién quan d€ 1am sdng t3 ndi dung trén va dé xuit
gidi phdp hoan thién.

2. Quy dinh ciia phdp luiat vé bao ho logo
doanh nghiép

2.1. Khdi niém, ddc diém ciia logo doanh
nghiép

Trudc tién, logo khong phdi la mo6t thuat ngit
phdp Iy nén tim hi€u vé khai niém logo phai xuat
phdt tir khia canh ngdn ngfr.

Theo tir di€n Ti€ng viét, “logo 1a hinh vé
riéng, dung lam hinh dnh tugng trung cho mdt
cong ty, mot td chic”.

Theo tir dié€n Oxford “logo is a printed design
or symbol that a company or an organization uses
as its special sign”. Tam dich “logo 1a mdt bi€u
tuong hoic mot ddu hiéu ma mot cong ty hay mot
t6 chic sit sung nhu mot da'u hiéu dic biét”.
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TU cdc khdi niém trén c6 thé thiy dic di€m
chinh ctia logo 1a d4u hiéu d€ nhan bi€t td chirc
ma né dai dién, 1a cin ¢t &€ phan biét t6 chirc d6
vdi t6 chitc khdc. Mot logo dudc gdn 1én mot sdn
ph:fm, dich vu trong kinh doanh dudgc hiéu 1a
phuong tién dé€ phan biét sadn pham, dich vu clia
cd nhan, t8 chifc d6 vdi cdc san pham dich vu
khéc.

Bén canh d6 logo con mang dic di€m 1a sdn
phdm sdng tao cda cd nhan, td chifc tao ra né.
Thi€'t k& logo 12 mot cdng viéc dic thu, 13 tao ra
nhitng d4u hiéu mang tinh nghé thuit ciia mot tic
phdm cu thé. T4dc pham nghé thuit d6 chia dung
nhitng y dd ctia chi sd hitu va dudc thé hién qua
su sdng tao va trinh bay clia ngudi thi€t k& (bing
céc phuong tién, cong cu vat chat khdc nhau trén
céc chatliéu khac nhau). Nhu vay, trong mot logo
ton tai 2 thudc tinh: tinh phin biét va tinh
sdng tao.

2.2. Quy dinh phdp ludt vé bdo ho quyén sé
hitu tri tu¢ doi véi logo

Trong cdc vin bdn quy pham phdp luat vé
quyén sd hitu tri tué khdng c6 quy dinh truc ti€p
nao diéu chinh viéc bdo ho quyén s§ hitu tri tué
ddi véi logo, tuy nhién xud't phat tir dic di€m cia
logo 12 tinh phan biét va tinh sdng tao c¢6 thé bdo
ho du6i dang nhian hiéu va quyén tdc gid.

2.2.1. Bdo h¢ logo dudi dang nhdn hiéu hang
hoa

Nhian hiéu hang héa 1a nhitng dau hiéu cia
mdt doanh nghiép (hodc tdp thé cdc doanh
nghiép) dung d€ phan biét hiang héa, dich vu ctia
minh v4i hang hda, dich vu cung loai clia cdc
doanh nghiép khic.

DA4u hiéu diing 1am nhan hiéu c6 thé 13 tir ngi,
hinh 4nh hoic tir ngit k&€t hgp véi hinh dnh dugc
thé hién biing mot hodc nhiéu mau sic.

Mot dau hiéu c6 kha ning ding ky nhan hiéu
phdi ddp @ng dudc cdc tiéu chudn do cdc Cd quan
nhin hiéu qudc gia ditra va cdc tiéu chudn qudc
t€. C6 2 tiéu chi chinh d€ xem xét: (i.) Nhan hiéu
phdi doc ddo va/hodc c6 kha ndng phan biét cdc
san pham/dich cla doanh nghiép nay véi cdc sdn
phdm/dich vu clia doanh nghiép khéc (ii.) Nhan
hiéu khong md td sin pham/dich vu c6 thé gay

hi€u 14m hodc vi pham cdc trat ty xa hoi va cdc
dao duc xa hoi.

Theo quy dinh tai Piéu 72, Piéu 74 cla Vin
ban hgp nhat Luat SG hitu tri tué 2005 va Luat
Stra ddi, bd sung mot s6 diéu clia Luat S§ hiru tri
tu¢ nam 2009' thi diéu kién d€ bdo ho nhin hiéu
bao gdm:

- La dau hiéu nhin thdy dudc dusi dang chit
cdi, tif ngit, hinh v&, hinh 4nh, k€ ca hinh ba chiéu
hoic su két hgp cdc yé&u td d6, duge thé hién
bing mot hodc nhiéu mau sic;

- C6 kha ndng phan biét hang hod, dich vu ctia
chi s hitu nhdan hiéu véi hang héa, dich vu cia
chi thé khéc.

Tai Viét Nam, viéc bdo hd nhin hiéu chi dugc
thong qua viéc diang ky. Cdc don dang ky nhan
hiéu hang héa dugc ndp tai Cuc SG hitu tri tué
hodc thdng qua cic T6 chite dai dién s hitu cong
nghiép.

Nhu vy, doanh nghiép sd hitu logo ctia minh
néu ddp ng cic diéu kién thi c6 thé ding ky logo
dudi dang nhan hiéu. bon ding ky sé dugc Cuc
S& hitu tri tué thim dinh va c4p vin bing bdo ho.

2.2.2. Bdo hé logo dudi dang quyén tdc gid

Theo quy dinh tai Piéu 3, Luit S& hitu tri tué
“quyén tic gid 12 quyén clia tS chic, c4 nhin ddi
vdi tdc phim do minh sdng tao ra hodc sd hitu”.
Trong cdc loai hinh tic phim dugc bdo ho quyén
tdc gid? thilogo c6 thé dugc xem xét nhu mot tic
phd&m my thuit ¢ng dung.

Theo quy dinh tai khodn 2 Diéu 13 Nghi dinh
s6 22/2018/ND-CP vé huéng din Luat S& hitu tri
tué vé quyén tdc gid, quyén lién quan c6 hiéu luc
thi hanh tor ngay 10/04/2018 thi khdi ni€ém tdc
pha?fm m§ thudt tng dung dudc quy dinh cu thé
nhu sau:

“Tdc phdm my thudt ¢ng dung la tdc phdm
dugc thé hién bsi dudng nét, mau sic, hinh khoi,
bé cuc vdi tinh ning hitu ich, c6 thé gidn lién véi
mdt dd vat hitu ich, dugc sdn xua't thi cong hoic
cong nghiép nhu: Thi€t k& @6 hoa (hinh thic thé
hién ctia bi€u trung, hé thong nhan dién va bao bi
san phdm), thi€t k& thdi trang, tao ddng sin
pham, thi€t k& noi that, trang tri”.

Nhu vay, d6i v6i viéc bdo hd logo thi chinh c4
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nhin tao ra tdc phim sé dudc bio hd quyén tic
gid. Quyén tic gid d6i v6i tic phdm my thuat Gng
dung bao gdm cdc quyén nhin than va quyén tai
san, trong d6 cdc quyén nhan thin, trir quyén
cong bd tdc phdm, mai mai thudc vé tic gid; cac
quyén tai san thudc vé chi s hitu tic phAm my
thuat wng dung. T4c gid ciing c6 thé ddng thyi la
chii s hitu tic phdim my thuit &ng dung néu tu
minh bé toan bd cong stc va tai chinh d€ sing
tao ra tic phAim my thuat tng dung. Trong trudng
hop tdc gid thuc hién viéc thi€t k€ logo theo
nhiém vu hoidc hdp déng hoic thi€t k&€ xong
chuyén giao cho mét doanh nghiép thi doanh
nghiép d6 dugc xem 1a chii s& hitu quyén tic gid>.
Lic nay, tdc gid sé dudc bdo hd cdc quyén nhin
than, con doanh nghiép c6 cdc quyén vé tai sin.

Quyén tdc gid dudgc bdo hd ty dong tir thsi
di€m tdc phdm dudc hinh thanh, tuy nhién viéc
ding ky chitng nhin quyén tdc gid ddi vdi tdc
phdm c6 y nghia rat 16n trong viéc chitng minh
minh 1a chd sé hitu trong trudng hgp cé tranh
chdp x4y ra. Trén thuc t€ néu tdc gid, chud sé hitu
quyén tdc gid khong ding ky quyén tic gid, khi
c6 tranh chidp xdy ra cdc chi thé nay rat khé tim
bing chitng d€ chitng minh minh 13 chd s& hitu
clia tic phdm clia minh.

3. Thyc trang va gidi phap vé viéc ding ky
va bao hd logo doanh nghiép

Thoi gian gdn day, cdc doanh nghiép Viét
Nam rd't quan tAim dén viéc xdy dung va bdo hod
thuong hiéu. P€ bio ho logo, c6 doanh nghiép di
ding ky ban quyén tdc gid, nhung cé doanh
nghiép khdc lai ding ky nhdn hi¢u va c6 mot tinh
huéng da x4y ra trén thyc t€ 1a cing mdt logo
nhung c6 2 gidy chitng nhin (gidy chitng nhan
quyén tdc gid va gidy chifng nhan nhan hiéu) cip
cho 2 chii sé hitu khdc nhau. Su viéc lién quan
dén logo cia Cong ty TNHH Thé thao N.S va
Cong ty H.Y*. Theo d6, Cong ty H.Y dugc cdp
gidy ching nhian ding ky nhdn hiéu vao nim
2005 cho nhém san phidm cau 16ng, dich vu thé
thao, d&€n nim 2008 Cuc Bdn quyén tdc gia cap
gid'y chitng nhin ding ky quyén tdc gid cho dng
T gidm d6c Cong ty N.S cdng nhan 6ng 1a tdc gid
thi€t k&€ miu logo va Cong ty N.S 1a chii s& hitu.
Su viéc da dudc gli d€n Cuc SS hitu tri tué va
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Cuc B4n quyén tdc gid gidi quyét. K&t qué 1a Cuc
Bin quyén tdc gid dia quyé&t dinh hiity bd gidy
chitng nhin quyén tdc gid ddi véi logo clia Cong
ty N.S. Ly do hiiy 1a da khai bdo khong trung thyuc
trong hd so xin cdp gidy ching nhan. Su viéc
khép lai nhung con rat nhiéu van dé phdp 1y cin
phdi ban dén trong tinh hudng trén.

Mot la, &€ bdo hd cho logo clia doanh nghiép
nén ding ky bdo hd quyén tdc gid hay ding ky
nhan hi€u.

Tw viéc phén tich cdc quy dinh ctia Ludt nhu
trén, viéc thuc hién thd tuc ding ky bidn quyén
hay didng ky nhan hiéu cho logo phu thudc vao
muc dich st dung va muc dich bdo ho. Cu thé:

Né&u doanh nghiép xem logo 12 mdt dau hiéu
dé€ phan biét hang héa dich vu ctia minh vdi hang
héa dich vu ciing linh vyc clia t6 chic c4 nhin
khac thi doanh nghiép nén ding ky nhan hiéu.
Trong bdo ho sé hitu cong nghiép dbi véi logo,
tdc gid khong déng vai trd quan trong. Toan bd
nhitng quyén va Igi ich phdt sinh khi logo dugc
bdo ho dudi hinh thic nhan hiéu hang héa thude
vé chii sd hitu cda logo d6. Theo d6, chi sd hitu
logo dugc doc quyén st dung logo d6 tham gia
vao hoat dong sdn xuit kinh doanh trong mdt
nhém nganh nhi't dinh. Vi du véi logo ctia Cong
ty HY trong tinh huéng trén, khi chd s& hitu dudc
c4p gidy ching nhan nhan hiéu thi chi sé hitu
dugc doc quyén st dung trong linh vyc sdn xua't
san pham cau 16ng (nhém 28) hay nhém dich vu
thé thao, khi d6 moi hanh vi nhu gin 1&én hang
héa, bao bi, phuong tién quing cdo cdc dau hiéu
tring hoic tuong ty dén mifc gy nham 1in véi
logo HY déu bi xem 13 hanh vi xAm pham quyén
ddi v6i nhan hiéu va sé bi xit 1y theo quy dinh
cda Luat.

N€&u doanh nghiép xem logo nhu 1a mot tdc
phdm va dic biét chd trong d€n 1gi ich clia ngudi
sdng tac logo thi nén ding ky quyén tdc gia.

Thyc chit, viéc bdo hd quyén tic gid ddi véi
tdc ph?fm dugc bdo ho mdt cdch ty dong tai thdi
diém tdc phaim dugc hinh thanh chi khong phai
thdi diém dudc ding ky. Tuy nhién, viéc ding ky
quyén tic gia cho logo sé 13 biing chitng hitu hiéu
dé xdc dinh chii s& hitu taic pham. Thuc t& d€ c6
chitng cit vé thdi di€m cong bd, lvu hanh va si
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dung logo d6 trong trudng hgp cé tranh chap, kién
tung x4y ra 1a vo ciing khé khin va hau hét cdc
chitng cit déu khong c6 gid tri cao vé mit phip ly.
Do dé, viéc s§ hitu mot gid'y chitng nhan quyén
tdc gia 1a diéu vo cling can thi€t d€ ddm bio cho
tdc gid cdc quyén Igi nhat dinh nhu quyén dit tén,
quyén cong bd, quyén bdo vé sy toan ven cho
tdc pham...

Hai la, trong trudng hgp mot logo dudc bdo hd
c4 quyén tidc gid va quyén sé hitu cong nghiép
d6i véi nhian hiéu thi gidi quy€t thé nao.

Gia st trudng hdp ngudi thi€t k€ da dugc bdo
ho quyén tdc gid d6i vdi logo dudi dang mot tic
phim m§ thuit va sau d6 tdc phdm nay dugc
chuyén giao hgp phdp cho doanh nghiép d€ st
dung 1am logo cho sdn pham dich vu thi cd 2 vin
bing déu dugc thira nhan mot cdch hgp 1€; trong
d6 quyén tic gid clia ngudi thi€t k& sé& giif cdc
quyén vé nhéan thin d6i vdi tdc phdm, con doanh
nghiép sé& giit cdc quyén tii sdn clia quyén tic
gid va quyén sd hitu cong nghiép d6i vdi
nhan hiéu.

Trong trudng hgp tdc gid cliia logo da sao chép
nhin hiéu da tdn tai trudc d6 cla doanh nghiép
thi gid'y chitng nhin ding ky quyén tic gid sé bi
hity bd hiéu luc’ khodn 2 Piéu 55 Luat S& hitu tri
tué. Trong vu viéc tranh chdp vé nhin hiéu cla
HY trén ddy, n€u so sdnh vé thdi gian thi thdi
di€m nop don ding ky nhdn hiéu la thang 6/2003
va dén thdng 6/2005 dugc cap. Trong khi dé,
Cong ty NS dugc cdp gid'y chitng nhan quyén tdc
gi4 vao thidng 3.2008. Nhu vay, thdi di€m xdc 1ap
quyén tdc gid sau thdi di€m nop don ding ky
nhin hiéu 5 nim va thdi di€ém dugc cap vin bing
3 nim. Piéu d6 da din t6i viéc Cuc Bidn quyén
tdc gid hlily vin bing quyén tdc gid da xdc lap
cho giam d6c Cong ty NS.

Ngugc lai, trong tinh huéng khdc néu logo
dudc bdo hd quyén tdc gid trudc, sau dé logo lai
dugc cap gidy chitng nhan nhian hiéu cho chii thé
khdc thi cin cif vio Piéu 17 Vin bdn hgp nhat
Nghi dinh ctia Chinh phd s& 103/2006/ND-CP
ngay 22/9/2006 va Nghi dinh s6 122/2010/ND-CP
ngay 31/12/2000 quy dinh chi ti€t va huéng dan
thi hinh mot s6 diéu ctia Ludt S hitu tri tué vé
s§ hitu cong nghiép thi “Quyén s hitu cong

nghiép c6 thé bi hiiy bé hiéu luc hoic bi cAm st
dung né€u xung ddt véi quyén s hitu tri tué clia td
chirc, cd nhan khdc dugc xdc 1ap trude”.

Ba la, trong trudng hgp mdt logo da dugc mdt
chi thé thi€t k& trudc d6 bi doanh nghiép khdc
st dung dé€ ding ky nhan hiéu ma khong thong
qua viéc chuyén giao khong thong qua mot hgp
ddng hay nhiém vu nao cd, vay cé dugc cip gidy
ching nhan ding ky bdo hd nhdan hiéu khong?

Cén ct vao quy dinh ctia phdp ludt hié€n hanh
vé chii thé c6 quyén ndp don ding ky nhian hiéu
12 cdc t8 chic c4 nhin kinh doanh ding ky cho
cdc san pham dich vu cda minh®. Khéng c¢é quy
dinh nao diéu chinh ddi véi nhan hiéu 1a logo thi
ngudi nop don phdi 1a tdc gid hodc chi sd hitu
quyén tdc gid cda logo nén thuc t& cé nhiéu
doanh nghiép cin cif vio nguyén tic “ndp don
diu tién” @€ hudng quyén bio ho clia minh.

Mic du trong giai doan nop don khdng cé quy
dinh lién quan dén tdc gid clia logo nhung trong
giai doan thim dinh don’ khi ddnh gid kha ning
phan biét cda nhan hiéu c¢6 quy dinh ddu hiéu
hinh tugng bi coi 1a khdng c6 khd nidng phin biét
néu “DA4u hiéu hinh tring hoic tuong ty d&€n mic
gdy nhim l14n v6i hinh 4nh clia 1anh ty, anh hiing
dan tdc, danh nhin cliia Viét Nam hodc cia nudc
ngoai; tring hoic tuong tw d&€n mifc gdy nham 1an
vGi hinh dnh cia cdc nhan vat, hinh tugng trong
cdc tdc pham thudc pham vi bdo hd quyén tc gia
cla ngudi khdc da dudc bi€t dé€n mdt cdch rong
rdi, trir trudng hgp duge phép clia chi sd hitu tdc
phdm d6”.

Nhu vay, trong trudng hgp logo dugc bdo hd
quyén tac gid ma ngudi khic st dung d€ diang ky
nhin hiéu cho dui dugc hudng quyén uu tién nop
don s6m hon van khong dudc phép bido hod
nhan hiéu.

D€ tranh tinh trang nhadm 14n vé& cdch hi€u va
thyc hién phap luat cia doanh nghiép vé viéc bdo
ho nhin hiéu, tdc gid dé xui't trong cdc vin bin
huéng din vé viéc ndp don bdo hd nhian hiéu doi
véi logo clia doanh nghiép can quy dinh 1o rang
chi ti€t hon vé viéc ngudi ndp don cam két sé hitu
quyén tdc gid d6i vdi logo ma minh mudn ding
ky. Bén canh d6, ciAn c¢6 vin bdn huéng din chi
ti€t cu thé€ hon, néu ré cic trudng hop bi hiy gidy
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chitng nhan nhan hiéu do “xung dot vdi quyén sd
hitu tri tué cla td chidc, cd nhian khdc dudc xdc
1ap tru6c” Ngoai ra, d€ tranh tinh trang phai hiy
gidy chitng nhan, trong quy trinh xem xét cip
gid'y chitng nhan nhan hiéu vé logo cda Cuc S§
hitu tri tué va gid'y chitng nhin quyén tdc gid doi
v6i logo clda Cuc Bdn quyén tdc gid cin c6 su
phdi hgp clia hai co quan. P3i v6i quy trinh cdp
gidy chitng nhian nhan hiéu, Cuc S§ hitu tri tué
c6 thé xem xét tra cttu thém mot ngudn nita 12
cdc don ding ky quyén tdc gid vé logo tai Cuc
Bin quyén d€ c6 cd sé chic chin. Ngugc lai,
trong quy trinh cdp gid'y chitng nhian quyén tdc
gid vé logo, Cuc Bdn quyén ciing nén thém vao
quy trinh thAm dinh cdc don ding ky nhin hiéu vé
logo tai Cuc Nhin hiéu dé trdnh viéc cip triung
hay nhdi logo cla chi sG hitu khdc.

4. K&t luan

V6i su phdt trién clia nén kinh t& thi trudng,
viéc ndm gift tai sdn tri tué 12 mot 1gi thé€ canh
tranh ctia cdc doanh nghiép. Viéc xay dung va

TAI LIEU TRICH DAN:

ISau day goi tdt la Ludt SG hitu tri tué
2 Xem Khodn 1, Piéu 14
3 Xem diéu 39,40,41 Ludt S& hitu tri tué

quang ba thuong hi€u that sy ¢6 ¥ nghia, trong d6
bdo hd quyén s hitu tri tué cho logo cia doanh
nghi€p dong vai trd trung tdim. Tuy nhién, phdp
luat Viét Nam ciing nhu phdp luat v€ sé hitu tri
tu€é noi chung thudng khong cé nhitng quy dinh
cu thé cho logo, nhung nhitng quy dinh vé& nhin
hiéu hang héa, ki€u ddng cong nghiép, tic phaAm
my thudt &ng dung la nhitng quy dinh phdp ly
ddm bio quyén cho tic gid va chil s hitu logo.
D€ ddm bio quyén va Idi ich hgp phdp cda chii
s§ hitu ddi véi logo, cdc doanh nghiép nén chi
dong trang bi cho minh cédc ki€n thitc phdp luit
vé s§ hitu tri tué, xdc dinh muc dich st dung va
muc dich bdo hy d€ lya chon hinh thic ding ky
bdo hd cho phit hgp. Bén canh d6, cdc cd quan
c6 thAm quyén trong viéc cip gidy chitng nhin
(Cuc S& hitu tri tué, Cuc Bdn quyén) nén cé su
phdi hgp trong qud trinh lam viéc cu thé cin ban
hanh cdc huéng dan cu thé chi ti€t vé nghiép vu
trong qud trinh nhan don, ciing nhu thim dinh don
trude khi cAp gidy chitng nhan hoic vin bing bdo
ho cho cdc chii thé m

* Nguén - Phdp ludt online thanh phé’ Ho6 Chi Minh, ngay 17/6/2008; Dién dan Doanh nghiép, ngay 16/5/2008.

5 Khodn 2, Piéu 55 Ludt S& hitu tri tué

6 Xem Diéu 87 Viin bdan hop nhdt Ludt S& hitu tri tué¢ 2005 va Ludt Sita déi, b sung mot sé diéu ciia Ludt S& hitu

tri tué nam 2009.

7 Diém g, Diéu 39.4 muc 5, Vin bdan hop nhdt Thong tw hudng ddn Nghi dinh s6"103/2006 quy dinh chi tiét hudng
ddn va thi hanh mét s6 diéu ciia Ludt S& hitu tri tué vé quyén sé hitu cong nghiép.

TAI LIEU THAM KHAO:

1. Vin bdn hop nhdt Ludt S¢ hitu tri tu¢ 2005 va Ludt Sita d6i, b6 sung mét s6’ diéu ciia Ludt S hitu tri tué ndam

2009.

2. Viin bdn hop nhdt Nghi dinh ciia Chinh phii s6 103/2006/ND-CP ngay 22 thdng 9 ndm 2006 va Nghi dinh s6
122/2010/NP-CP ngay 31 thdng 12 nam 2000 quy dinh chi tiét va hudng dan thi hanh mét s6 diéu ciia Ludt S&

hitu tri tué vé sé hitu cong nghiép.
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3. Van bdn hop nhdt Théng tw s6 01/2007/TT-BKHCN ngay 14/02/2007 hudng dén thi hanh Nghi dinh sé
103/2006/NP-CP ngay 22 /9/2006 ciia Chinh phii quy dinh chi tiét va hudng dén thi hanh mét sé” diéu ciia Ludt
S& hitu tri tué vé sé hitu cong nghiép, dioc sita doi, bé sung theo Thong tw s6"13/2010/TT-BKHCN ngay 30/7/2010,
Théng tu 56 18/2011/TT-BKHCN ngay 22/7/2011 va Théong tu s6 16/2016/TT-BKHCN.

4. Vién Ngén ngit hoc, Tir dién Tiéng Viét, NXB Hong Pitc, 2016.
5. Oxford English Dictionary, OUP Oxford; 3rd edition, 2010.
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PHAP LUAT VE THUONG MAI DICH VU
VA TU DO HOA THUGNG MAIDICH VU
TRONG CONG PONG KINH TE ASEAN

® NGUYEN HUU HOANG

TOM TAT:

K& hoach tf;ng thé xay dung AEC da quy dinh cu thé cdc bién phdp nhim thuc hién 4 tru
cot ctia AEC gom: (i) Thi trudng va cd s3 sdn xuit thdng nhat; (ii) Mot khu vuc kinh t&€ canh
tranh; (ii1) Mot khu vuc phédt trién ddng déu va (iv) Hoi nhap v6i nén kinh t€ toan cau. Trong
d6, ty do héa thuong mai 12 mot trong nhitng noi dung chii chdt va cd sé d€ gitp cong dong
kinh t& ASEAN tao mot thi trudng thdng nhit va canh tranh lanh manh cho dén thdi diém hién
tai. Bai vi€t nay tim hi€u mot s6 van dé vé 1y luan lién quan dén ty do héa thuong mai dich
vu trong Cong ddng kinh t& ASEAN. Bén canh dé, phan tich su tham gia ctia Viét Nam vao
AEC trong linh vuc tu do héa thuong mai dich vu, tir d6 dua ra mot s6 nhan xét vé tham gia
hiéu qua ctia Viét Nam vao tu do hda thuong mai dich vu trong AEC.

T khéa: Thuong mai dich vu, tu do héa thuong mai, Cong dong Kinh t& ASEAN.

1. Mot s& van dé chung vé thuong mai dich
vu va GATs

1.1. Tong quan vé tu do héa thuong mai trong
quy dinh WTO dén Hiép dinh khung ASEAN vé
dich vu (AFAS)

Mét quéc gia mudn phdt trién kinh t€ thi
khong chi dua vao cdc nganh sdn xuit truyén
thong trong nudc, ma con phdi ¢6 sy hd trg cla
cdc nganh dich vu. Cdc nganh sdn xui't truyén
théng nhu ndng sin, dét may, dd thi cong my
nghé,... s& khong thé vuon ra va canh tranh § thi
trudng qudc t&€ n€u khong cé su phdt trién clia
cdc nganh dich vu nhu cdng nghé thdng tin, van
chuyén hang héa, thanh todn qudc t€,... Viéc tu
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do6 héa céc linh vyc dich vu 1a diéu quan trong
va can thi€t, tao diéu kién md cia thi trudng va
ning cao tinh canh tranh cta dich vu ndi dia vdi
dich vu qudc t€&, tir d6 dnh hudng dén kinh t& clia
quoc gia.

Trong qud khit, cdc qudc gia cho ring hoat
dong dich vu chi dién ra dugc trong pham vi lanh
thd clia quoc gia va khé c6 thé giao dich qudc t€,
vi vy nén hiép dinh thuong mai v& dich vu 1a
diéu khong can thi€t. Tuy nhién, do dich vu ngay
cang chi€m vai trd quan trong trong nén kinh t&
clia cdc nudc va thuong mai qudc t&€, vong dam
phdn Uruguay da dwa van dé dich vu vao dam
phdn. Va tor d6 hinh thanh GATS - Hi€p dinh
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chung vé thuong mai dich vu (Agreement on
Trade in Services). Hi€p dinh GATS la tdp hgp
diu tién cdc quy dinh da phuong c6 hiéu lvc thi
hanh bit budc diéu chinh thuong mai dich vu
qudc t&. Hiép dinh da dudc ki k&t sau khi k&t thiic
vong dam phan Uruguay, bao gdm 29 diéu va
nhiéu phu luc véi cdc quy dinh riéng cho tirng linh
vuc. Hiép dinh bit ddu c6 hiéu lyc ké ti ngay
1/1/1995 (GATS la mot trong 17 hi€p dinh chinh
ctia vong dam phdn Uruguay).

GATS dugc thi€t 1dp nhim md rong pham vi
diéu chinh clia hé thdng thuong mai da phuong
sang linh vuc dich vu (cht khong chi diéu chinh
linh vyc thuong mai hang héa nhu truéc d6). Tat
c4 cdc thanh vién WTO déu tham gia GATS. Céc
nguyén tic co bidn ctia WTO vé dii ngd tdi hué
qudc (Most Favoured Nation-MFN) va dai ngd
qudc gia (National Treatment-NT) ciing déu 4p
dung v6i GATS.

GATS dudgc 4p dung cho tat cd cdc loai dich
vu dugc trao d6i trén thé gidi. Theo tai licu ky
hiéu MTN.GNS/W/120 cia WTO, dich vu dugc
chia thanh 12 nhém 16n':

e Cdc dich vu kinh doanh: Vi du: tu vin phdp
ly, xt 1y dit liéu, nghién citu phat tri€n, nha dat,
cho thué, quéng cdo,...

e Cdc dich vu thdéng tin lién lac: Vi du: buu
chinh, vién thong, truyén hinh,...

e Cic dich vu x4y dung va k¥ thuit li€n quan
dén xay dung. Vi du: xay dung, 1p mdy,...

e Cdc dich vu phan phdi: Vi du: bdan budn,
bdn 1é,...

e Cdc dich vu gido duc.

e Céc dich vu moi trudng: Vi du: vé sinh, x& 1y
chat thdi,...

e Céc dich vu tai chinh: Vi du: ngdn hang, bdo
hié€m,...

e Céc dich vu lién quan d&n y t&€ va dich vu
x4 hoi.

e Céc dich vu lién quan dé&n du lich va 1t hanh.

e Cdc dich vu lién quan dén viin héa, gidi tri
va thé thao.

e Cdc dich vu giao thong van téi.

e Cdc dich vu khic.

Trong thuong mai dich vu gitta cic nudc thanh
vién WTO, GATS dugc xay dung trude ti€n dé
nhim tao ra mot hé théng cdc quy tic thuong mai
qudc t&€ dang tin cay lién quan dé&n linh vuc dich
vu, ma trudc d6 chua hé c¢6. Hon nita, GATS con
ddm bio ddi x binh ding va cong bing ddi vdi
tAt cd cdc bén tham gia, dva trén nguyén tic
khong phan biét d6i xtt. Bén canh d6, cdc quy tic
cia GATS sé& thiic diy cdc hoat dong kinh t€&
thong qua viéc cam k&t chinh sdch. T dé6, thic
d4y thuong mai va phdt trién thong qua tu do héa
din dan, tao diéu kién d€ doanh nghiép cung cip
dich vu ti€p can khdch hang dé dang hon, dic
biét 1a khdach hang & thi trudng nudc khéc.

Mbi qudc gia thanh vién c6 cdc cam két riéng
vé tirng nganh dich vu, cdc cam k&t d6 bao gdm
cdc van dé chinh sau*:

PAu tién, cdc cam k&t c6 ndi dung md cira thi
trudng cho dich vu va cdc nha cung cap dich vu
nudc ngoai, tic la cho phép dich vu va cdc nha
cung cip dich vu clia cdc nu6c thanh vién khac ti€p
can thi trudng ndi dia. Poi v6i mdi qudc gia thanh
vién thi vi€c dam phdn WTO sé& dnh hudng tryc
ti€p d&én mitc dO md cira thi trudng tuong ¥ng v6i
tirng nganh dich vu. Cam k&€t m& cira mot nganh
dich vu bao gdm cdc diéu kién vé: s& lugng céc
hoat dong dich vu, hinh thitc phdp 1y cia nha cung
cap dich vu,... Nghia vu ddi x& qudc gia trong cam
k&t vé€ d6i xt qudc gia trong WTO doi héi mot
nudc thanh vién phai c6 chinh sdch, quy dinh ddi
véi cdc dich vu, cdc nha cung cip dich vu tir cdc
nudc thanh vién khac it nhdt ngang bing céc chinh
sach, quy dinh dp dung cho dich vu va doanh
nghiép dich vu ndi dia ctia minh.

Céc phuong thic cung cap dich vu (Modes of
supply): Phuong thic chinh 1a cdch thic cung cap
cédc dich vu. Phuong thic cung dng dich vu dugc
xdc dinh trén cd sé ngudn gdc clia nha cung cip
dich vy va ngudi ti€u dung dich vu, va vi tri dia
1y ctia nha cung cAp 14n ngudi tiéu diing khi dich
vu dudc cung ng. Ton tai 4 phuong thic cung
Ung dich vu:
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Phuong thitc 1 - Cung ung qua bién gidi
(Cross-border supply): Su cung cip dich vu tir
lanh thd cia mdt thanh vién dén lanh thd cla bat
ky mot thanh vién nao khic. Pic diém cda loai
hinh cung c4p dich vu nay 1a chi c¢6 ban than dich
vu 12 di qua bién gidi, con ngudi cung cap dich vu
khong c6 mit tai qudc gia nhan dich vu.

Phuong thitc 2 - Tiéu dung & nudc ngodi
(Consumtion abroad): Su cung cip dich vu trén
lanh thd ctia mot thanh vién cho ngudi tiéu ding
dich vu ctia bAtky thanh thanh vién nao khdc.

Phuong thitc 3 - Hién dién thuong mai
(Commercial presence): Su cung cip dich vu do
mot ngudi cung cap dich vu clia mot thanh vién
thong qua sy hién dién thuong mai trén lanh thd
clia bAtky thanh vién ndo khéc.

Phuong thitc 4 - Di chuyén ciia thé nhdn
(Movement of natural persons): Su cung cap dich
vu do mot ngudi cung cap dich vu clia mot thanh
vién thong qua sy hién dién thé nhan trén 1anh thd
clia bAtky thanh vién ndo khéc.

Do d6, ty do héa thuong mai la mdt qud trinh
cdi cdch vdi muc dich x6a b din cdc cin trd
trong thuong mai qudc t€, bao gdm thué€ quan va
phi thué€ quan, dugc ti€n hanh trong mdi lién hé
vG6i cdc chinh sdch khdc trong hé thdng chinh
sdch kinh t& cla chinh phi?. Nhan thitc dudc vai
trd quan trong cda thuong mai dich vu d6i véi su
phat tri€n kinh t€ nén ngay tir budc tao dung
khung phdp 1y ban dau, cdc qudc gia thanh vién
ASEAN da chinh thitc phdt dong nd lyc chung
nhim hudéng tdi tu do héa thwong mai dich vu
thong qua Hiép dinh khung ASEAN vé dich vu
(AFAS).

Ngay 15/12/1995, tai Bangkok Thdi Lan,
Chinh pht céc qudc gia Brunei Darassulam, Cong
hoa Indonesia, Malaysia, Cong hoa Philippines,
Cong hoa Singapore, Vuong qudc Thdi Lan,
Cong hoa Xa hoi Chd nghia Viét Nam, cdc Nudc
thanh vién Hiép hoi cic Qudc gia Pong Nam A
da ky két Hiép dinh khung ASEAN vé Dich vu
(AFAS). T nim 1996 dén nim 2019, cdc nudc
ASEAN di ti€n hanh ddm phdn va dua ra 10 géi
cam k&t chung vé dich vu, 7 géi cam k&t vé dich
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vu tai chinh va 9 géi cam ké&t vé dich vu van tdi
hang khdng.

AFAS dugc ky két v6i muc dich thic ddy hop
tdc trong ndi bo khu vic ASEAN nhim ddm bdo
moét khudn khd mau dich tu do cho thuong mai
dich vy, diéu nay sé& cling c6 va diy manh thuong
mai dich vy gitta cdc nudc thanh vién ASEAN.
Pong thdi, thé hién mong mudn huy dong cic khu
vuc tu nhan trong qud trinh thyc hién phét trién
kinh t€ clia cdc nu6c thanh vién ASEAN nhim
cdi thién hi€u qud va ndng cao khd ning canh
tranh trong linh vuc dich vu ctia cdc nudc.

1.2. Cdc ngi dung co bdn ciia AFAS

a. Nguyén tdc, pham vi va hinh thitc dam phdn

Nguyén tic dam phdn: Pam phdn dich vu
trong khudn khd AFAS dugc thuc hién theo hinh
thitc Chon - Cho giéng WTO, tifc 1a tit cd cdc
nganh/linh vurc c6 cam két md cira thi sé dudc dua
vao trong cdc G6i cam két, con trudng hgp khdng
dua vao 1a khong c6 cam két gi.

Pham vi cam ké&t: Cdc G6i cam két vé md cita
dich vu trong khudn khd Hiép dinh AFAS khong
bao gdm Phuong thitc cung cip dich vu 4 - Hién
dién thé€ nhin, ma chi bao gdm 3 Phuong thitc
cung cip dich vu 1 - Cung c4p dich vu qua bién
gidi), 2 - Tiéu dung & nudc ngoai va 3 - Hién dién
thuong mai. Cdc cam két vé Hién dién thé nhin
hay con goi la Di chuyén thé nhan dugc dam
phdn riéng trong Hiép dinh vé di chuyén thé nhan
ASEAN nam 2012.

Ngoai ra, linh vuc dich vu Tai chinh va Van
tdi hang khong ciing dugc dam phdn riéng, khong
nim trong cdc G6i cam két chung.

b. Cam két vé dich vu

T ndm 1996 d&n 2006, cic nuéc ASEAN da
ti€n hanh 4 vong dam phdn vé dich vu, mdi vong
cidch nhau 3 ndm. Cic vong dam phdn quy dinh 10
trinh cit gidm cu thé cdc rao cdn ddi vé6i dich vu
gilta cdc nu6c ASEAN. K€&t quéd sau 4 vong dam
phdn, cdc nu6c da dua ra 6 G6i cam két vé dich
vu, G6i sau c6 cam két cao hon Géi trude va 1a
mdt phin clia Hiép dinh AFAS.

Tt nim 2007 dén nay, cdc nuéc ASEAN
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khong ti€n hanh cdc vong dim phdn nita ma thuc
hién tu do héa dich vu dua trén cdc muc ti€u va
16 trinh trong K& hoach téng th€ xdy dung AEC
(AEC Blueprint). Cdac G6i cam két ti€p tuc dugc
dam phdn va thyc hién, tinh dén thdng 11/2015
da ¢6 9 G6i cam két da dudc dua ra.

Cédc G6i cam két nay khong bao gdbm dich vu
Tai chinh va Van tdi hang khong (2 linh vuc nay
dugc dam phdn trong cdc G6i cam k€t riéng).

c. Hiéu lyc

V6i mbi G6i cam két, d€ thuc hién cdc nudc
ASEAN sé& cung ky vao mot Nghi dinh thu thyc
thi G6i cam két d6. Hiéu luc ciia G6i cam két sé&
phu thudc vao quy dinh trong Nghi dinh thu.

Ching han nhu theo Nghi dinh thu thyc thi
G6i cam k&t thit 9 vé Dich vu, G6i cam k&t nay
s& c6 hiéu lyc sau 180 ngay k€ tif ngay ky Nghi
dinh thu. Trong thdi gian 180 ngay d6, cdc nudc
thanh vién sé ti€n hanh cdc thi tuc ndi bé dé
phé chudn G6i cam k&t nay, sau khi hoan thanh
s& thong bdo bing vin bdn cho Ban Thu ky
ASEAN. Néu mot nuc thanh vién khong thé
hoan thanh phé chuin trong vong 180 ngay d6,
thi d€n khi nao hoan thanh va thong bdo cho Ban
Thu ky thi cdc quyén va nghia vu clia nude d6
trong Géi thit 9 méi bit dau.

d. Mitc d¢ cam két

Cédc G6i cam két trong AFAS nhin chung c6
pham vi cam k&t rong va mitc d6 cam k&t sdu hon
so véi cdc cam k€t trong WTO clda mdi nudc
thanh vién. Cdc G6i cam két sau c6 mifc do cam
k&t cao hon cdc G6i cam két trudc, nhim ti€n dén
thuc hién cdc muc tiéu vé tu do héa dich vu dit
ra trong AEC Blueprint.

e. Mitc do cam két ciia Viét Nam

Trong cdc 9 G6i cam két trén, cdc G6i cam két
1-7 cia Viét Nam ¢6 mirc dd mé ctra dich vu chi
thap hon hoic biing so véi mitc do md ctta dich vu
cla Viét Nam trong WTO. Nhung bit ddu tir G6i
thit 8 trd di, mot s6 cam két cia Viét Nam trong
mdt s6 phan nganh di bit diu cao hon mic do
m§ ctra trong WTO va b6 sung thém cam k&t cho
mot s6 phin nganh mdi.

2. Tham gia cua Viét Nam vao AEC trong
tu do héa thuong mai dich vu

2.1. Cdc cam két chung

Cédc hang rao vé dich vu chi yé&u 1a cédc rao
cdn phdp 1y lién quan dé€n chinh sich, thé ché va
quy dinh. Vi vdy, cdc cam két va thyc hién cam
k€&t vé€ dich vu sé lién quan chd yéu dén diéu
chinh hodc ban hanh méi chinh sdach, quy dinh,
ludt phdp cda cdc qudc gia.

Cédc cam k€t chung cda Viét Nam trong AFAS
8 hoan toan gidng v4i cam k€t chung clia Viét
Nam trong GATS, do dé nhitng diéu chinh chinh
sdch cia Viét Nam vé dich vu d€ thuc hién cam
k€t WTO hoan toan phd hgp vdi cdc cam két
AFAS 8. V& c¢d bdn, Viét Nam tuan thd chit ché
va thyc hién nghiém tic cdc cam k&t trong AFAS
8 va GATS.

2.2. Cdc cam két cu thé

So v4i mtc binh quin cia ASEAN, Viét Nam
da thyc hién tuong doi t6t cdc cam két. Trong giai
doan I (2008-2009) va giai doan II (2010-2011),
ty 1& thuc hién cia Viét Nam vé ty do héa thudng
mai dich vu dat hon 50% so v6i mitc binh quin
cia ASEAN (nhd hon 50%)°. Viét Nam da sia
ddi va ban hanh mdi cdc chinh sdch dé€ thuc hién
cdc cam két trong tirng nganh cu thé, dién hinh
1a trong cdc nganh dich vu phan phdi, ngin hang,
bdo hi€m, ching khodn, vién thong d€ phi hop
vdi cdc cam k&t AFAS ciing nhu GATS. Ddi véi
cdc nganh uvu tién gom y t€&, du lich, logistics, e-
ASEAN va hang khong, Viét Nam ciing da ban
hanh Quyé&t dinh s& 1625/QP- TTg vé viéc phé
duyét va ky Nghi dinh thu thyc hién géi cam két
dich vu AFAS 9 theo diing lich trinh cia ASEAN.
Ngay 13/9/2013, Chinh phi dd ban hanh Quyé&t
dinh s& 1625/QD-TTg vé viéc phé duyét va ky
Nghi dinh thu thuc hién géi cam két dich vu
AFAS 9. Ngay 19/9/2013, Vian phong Chinh phd
cling da c6 Quyét dinh s& 7846/VPCP-QHQT vé
viéc gGiao cho Bo K& hoach va Piu tu chi tri
trong viéc td chirc cdc cudce hop li€n nganh dé
ti€n hanh dé xu't, thdng nha't xdy dung B4n chao
ddp ng yéu cdu clia g6i AFAS 9. Pé&n nay, Viét
Nam ciing da hoan thién G6i cam k&t AFAS 9.
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3. K&t luan

Hiép dinh khung ASEAN vé dich vu (AFAS)
12 mdt trong cdc tru cdt quan trong clia nén tdng
phdp 1y xay dung cong dong kinh t& ASEAN
(AEC). Hiép dinh nay dugc soan thdo dva trén
cam k€t cia cdc quoc gia thanh vién ASEAN
trong Hiép dinh chung vé thuong mai dich vu clia
WTO (GATS). Hai hiép dinh nay c6 nhitng di€m
khdc nhau vé nghia vu, pham vi diéu chinh,
phudng thitc cung c4p dich vu, song ciing bé sung
cho nhau taao thanh khung phédp 1y vitng chic

TAI LIEU TRICH DAN:

cho AEC trong linh vyc thudng mai dich vu.

Hién nay Viét Nam da c¢6 nhirng nd luc md
ctta thi trudng dich vu trong géi AFAS 9 so vdi
GATS vé cd pham vi cam két, mifc d6 cam két
va dat dugc nhitng k€t qud hoi nhap AEC ddng
khich 1€ trong linh vyc thuong mai dich vu. Viét
Nam cling dugc ddnh gia 1a da thyc hién
nghiém tic cdc cam k&t chung, cam két cu thé
va ¢6 nhitng chd dong trong viéc tham gia vao
md ctta cdc linh vuc dich vu wu tién cida
ASEAN ®

INguén: http://www.trungtamwto.vn/upload/files/wto/4-cac-hiep-dinh-co-ban/1-10%20Gats.pdf

2Ths. Nguyén Thi Nhung, Vu Phdp ludt quéc t&, B6 Tu phdp, Mot s6 ndi dung co bdn vé tu do héa thiuong mai
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SThS. Trdn Thu Yén, Khoa Phdp ludt thuong mai quéc t&, Truong Pai hoc Ludt Ha Néi, Néi dung phdp Iy vé

tu do hoa thuong mai dich vu trong ASEAN

“Nguon: http://www.trungtamwto.vn/chuyen-de/7178-hiep-dinh-khung-asean-ve-dich-vu-afas

Vi Thanh Huong, Tran Viét Dung, Truong Pai hoc Kinh t&, Pai hoc Quéc gia Ha Néi, Tap chi Khoa hoc va
Phdt trién 2015, tdp 13, s6 3: 474-483, Viét Nam vdi qud trinh tu do héa thuong mai dich vu hudng tdi cong

dong kinh t& ASEAN.
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LAWS ON TRADE IN SERVICES AND TRADE
LIBERALIZATION OF SERVICES
IN THE ASEAN ECONOMIC COMMUNITY

® MA. NGUYEN HUU HOANG
Vietnam Court Academy

ABSTRACT:

The ASEAN Economic Community (AEC) master plan elaborated on measures to
implement the four pillars of AEC, including: (i) Single market and production base; (ii)
Competitive economic region; (iii) Equitable economic development and (iv) ASEAN’s
integration into the global economy. In particular, trade liberalization is one of the key and
fundamental contents to help the AEC create a single market and healthy competition
between economies. This article explores some of the theoretical issues related to trade in
services liberalization in the AEC. In addition, this article analyzes Vietnam's participation
in the AEC in terms of the trade liberalization and gives some comments on Vietnam's
effective participation in the AEC’s trade in services liberalization.

Keywords: Trade in services, trade liberalization, ASEAN Economic Community.
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GIAI PHAP NANG CAO HIEU QUA
SAN XUAT LUA O THI TRAN PHU MY,
HUYEN PHU MY, TINH BINH DINH

® TRAN HUY KHOI - LE THI XOAN

TOM TAT:

Kinh t&€ nong nghiép Viét Nam dang giif mot vai trd quan trong, thi viéc st dung dit ndong
nghiép ciing déng vai tro rat 16n trong viéc cung cap ludng thuc cling nhu tao viéc lam, mang
lai thu nhap cho ngudi lao dong. K&t qui danh gid hiéu qua st dung dat trong lda & thi trdn
Phd M, huyén Phit M§, tinh Binh Pinh trén c4 3 phuong dién kinh t&, xa hoi va moi trudng
cho thd'y, viéc trong lda & ddy c6 hiéu qué thap, dic biét 1a hiéu qué kinh t&. Bén canh d6,
viéc gy 6 nhiém moi trudng do st dung qud mifc thudc bdo vé thyc vat la diéu ddng lo ngai.
Bai vi€t nay nhiim d4nh gid hiéu qua trong lda, ddng thdi dé xuat mot sd chinh sdch can thay
ddi d€ nang cao hiéu qua trong lda cho dia phudng nay trong thdi gian tdi.

Tw khéa: DAt nong nghiép, hiéu qud si dung d4't nong nghiép, thi trdn Phi M, tinh

Binh Dinh.

1. bt van dé

Viéc stt dung d4t nong nghiép nhu thé ndo cho
c6 hiéu qua 1a vain dé ngay cang dudc quan tim
cho cdc nuéc c6 ty trong nganh sdn xud't ndng
nghiép cao trong co cAu nén kinh t& néi chung,
khi ma quy m6 dat nong nghiép cé gidi han,
trong khi nhu ciu st dung sdn phim nong nghiép
lai ngay cang ting. Hang ndm, vién nghién cttu
nong nghiép cla cdc nudc trén th€ gidi nghién
cltu dua ra nhitng giéng cdy tréng mdi, nhitng
hinh thdc ludn canh mdi, tao nén nhiéu hinh thirc
stt dung dAt mdi cho ning suat sdn xud't cao hon.
Pién hinh nhu vién lia qudc t€ IRRI, hing nim
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déu cho ra ddi nhiéu gidng lia méi va nghién citu
dua ra nhitng giong cy trong trén di't canh tdc.
Trung Qudc, Thdi Lan 1a nhitng qudc gia di dau
trong viéc nghién citu giong cdy trong méi va dat
ning suat cao trong nganh sdn xui't ndng nghiép
n6i chung. V4&i vai trd quan trong cuing vdi sy
phdt trié€n clia khoa hoc ky thuat, nginh Nong
nghiép ngay cang c6 nhiéu chuyén bi€n vé mit
co ciu ciy trong, phuong phdp sdn xuat va ning
sudt, chat lugng san pham. Nhitng nim gan day,
cling v6i st phat trién ctia nén kinh t& thi trudng,
viéc st dung dat ndong nghiép ciing ¢ su chuyén
dich quan trong theo hudéng sdn xud't hang héa
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nhim tdng thu nhap cho ngudi lao dong (B6 Vin
Nha, Tran Thanh Toan, 2016), phat trién néng
nghiép sinh thdi (Vi Thi Kim Cic, 2014) va phat
trién bén vitng (Ping Kim Son, Tran Cong
Thing, 2001).

J Viét Nam, nganh Sdn xud't néng nghiép
dang 1a nganh sdn xud't quan trong va chi€m ty
trong khd 16n trong cd cdu cdc nganh kinh t€.
Theo B4o cdo kinh t& - xa hoi nim 2018, khu vuc
nong, 1dm nghiép va thdy sidn chi€m ty trong
14,57% GDP, diy la khu vyc dat muc ting
trudng cao nhat trong 7 nim qua, khing dinh
chuyén d6i cd cAu nganh di phdt huy hiéu qua,
dic biét trong linh virc ndng nghiép va nudi trong
thily sdn. Co cdu cdy trong dugc chuyén dich
theo huéng tich cuc, giong lia mdi chi't lugng
cao dang dan thay thé€ giong lia truyén thdng,
phdt tri€n mo hinh theo tiéu chuan VietGap cho
gid tri kinh t&€ cao. Theo Hoi khoa hoc dat Viét
Nam, trong nhitng nim qua nudc ta da gidi quyét
t6t cdc vin dé vé ky thuat va kinh t€&, viéc
nghién cttu va &ng dung dudc tip trung vao cdc
van dé nhu lai tao cdc gidng cdy tréng mdi c6
ning suit cao, bd tri luAn canh cdy trong, vat
nudi vdi tirng loai da't, thyc hién thim canh toan
dién, trén co sd tng dung khoa hoc ky thuat vao
sdn xuit. Tuy vdy, so véi nhiéu qudc gia khdc
ciing ¢6 nén kinh t€ nong nghiép phat trié€n nhu
Thdi Lan, Trung Qudc,... ning sudt sdn xuat
nong nghiép clia Viét Nam nhin chung rat thap
bdi nhiéu nguyén nhin khdc nhau, trong d6 chi
y€&u 1a do quy mo sdn xud't nhd, manh mdn, trinh
d6 lao dong va mdc d6 cd gidi hda trong sdn
xuat thap.

Thi tran Pha My, huyén Pha My, tinh Binh
bPinh ciing la dia phuong ma nganh Nong nghiép
dang giif vi tri quan trong. Theo thdng ké Bdo cdo
kinh t€ - xa hoi cda thi trdn Phit M§ nim 2017,
nganh Nong, Lam, Thiiy sdn chi€m 45,36% trong
tdng san lugng toan tinh. Tuy nhién, tinh Binh
Dinh néi riéng va cdc tinh mién Trung clia nudc
ta n6i chung, ning sui't trong cay luong thyc nhu
cdy lda nhin chung ning sudt rat thap. Cdc gidi
phdp cin thi€t d€ ning cao ning suit trong ciy
luong thyc cho dia phuong nay trong thdi gian tdi
1a hét sitc can thiét.

2. Phuong phap nghién ciu

2.1. Phuong phdp thu thdp thong tin

% DOi vdi théng tin so cdp

Gom nhitng thong tin vé chi phi sdn xuit si
dung nhu chi phi phan bén, chi phi thudc bdo vé
thuc vat, chi phi giéng, chi phi thué lao dong, mitc
do st dung lao dong va mot s chi phi sdn xudt
khdc ma cdc nong hd st dung. Nhirng thong tin
nay dugc diéu tra theo hinh thiic phdng van truc
ti€p tir 80 ndng hd theo phuong phdp chon miu
thudn tién vdi tat ca cac ki€u st dung da't (rudng
mau 16n, miu nhd, ndi c6 dat tot, dat xau,...)
trong toan thi trin Pha My.

% D61 vdi thong tin thit cdp

GoOm nhitng thong tin vé dién tich di't sit dung,
co ciu tirng loai cdy trdng, co cAu mua vu, sin
phdm sin xuit, gid tri sdn xui't ndng nghiép, ning
sui't sdn xuat, sn lugng thu hoach, gid ban dugc
thu thap tr Chi cuc Thong ké thi trdn Phi My,
nién gidm thong ké thi trin Phu My, huyén Phu
My, tinh Binh Pinh nim 2017.

2.2. Phuong phdp ddnh gid hiéu qud cua vié¢c
stt dung ddt nong nghiép

2.2.1. Phuong phdp ddnh gid hiéu qud kinh t&

Hiéu qud kinh t&€ dudc ddnh gid qua mot s6 chi
tiéu sau:

- Gid tri sdn xudt: La toan bo gid tri sin phdm
nong nghiép dudc sdn xuat ra trong mot thdi ki.
Gid tri sén xudt cang 16n cang cho thd’y hiéu qud
kinh t&€ cao va ngudgc lai.

- Gid tri gia tdng: La phan gid tri sin phdim
mdi tao ra (ting thém) trong thdi ki d6.

Gi4 tri gia ting = gid tri sdn xud't - chi phi
trung gian

- Hi¢u qud sit dung von: La chi tiéu phan dnh
thuong s6 gitta gi4 tri sdn xuat va chi phi st dung
(tinh cho 1 ha dit). Trong bai vi€t ndy chiing toi
tinh chi tiéu hiéu qua st dung von nhu sau:

Hiéu qua st dung von = gia tri gia ting/chi phi
sdn xuat

D41 vdi viéc sit dung dat nong nghiép, hiéu
qua kinh t€ ¢6 thé€ dugc danh gid thong qua 3 cip
d6 nhu trong Bang 1.

2.2.2. Phuong phdp ddnh gid hiéu qud mdi
truong

D3&i v6i viéc st dung dA't ndong nghiép d€ trong
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Bdng 1. PAnh gié hiéu quad kinh t&

Capdanhgia | Thangdiém | GTSX/ha (trigu ddng) | GTGT/ha (triéu dong) | Hiéu qua st dung vén (Ian)
Cao 3 >150 >150 >1,5

Trung binh 2 100 — 150 100 — 150 1,0-15
Thép 1 <100 <100 <1,0

cdy luong thuc, hiéu qua moi trudng cé thé duge
ddnh gid thong qua cdc chi ti€u nhu mic dd si
dung phin bén, mic do st dung thudc bdo vé
thuc vat, do che phd dat, mirc do cdi tao dat hay
suy thodi dat, mifc do lam gidm da dang sinh
hoc,... Tuy nhién trong pham vi bai vi€t nay,
chiing t6i chi st dung 2 chi tiéu d€ ddnh gia hiéu
qué moi trudng 1a mic dd st dung phan bén va
mitc d6 st dung thudc bdo vé thyc vat. Hiéu qud
mdi trudng cling dugc ddnh gid qua 3 cAp do nhu
Béng 2.

2.2.3. Phuong phdp ddnh gid hiéu qud xda hdi

Hiéu qud xa hoi clia viéc st dung da't dugc
ddnh gid thong qua kh3 ning thu hiit lao dong (s&
lao ddng/ha) va mdc thu nhap mang lai cho ngudi
lao dong (gid tri ngay cong lao dong). Ciing nhu
hiéu qua kinh t&€ va hiéu qud mdi trudng, hiéu

Nguon: B6 Vin Nha, 2016

quad xa hoi ciing dugc ddnh gid qua 3 mic do véi
tiéu chi ddnh gid cu thé nhu Bing 3.

3. K&t qua danh gid hiéu qua trong lia tai
thi trdn Phit My, huyén Phi Mg, tinh Binh
Pinh

3.1. Vé hié¢u qud kinh t&

Bdng 4 cho thdy hiéu qud kinh t€ clia cic ndng
ho trong Iia & ddy nhin chung thap, trong dé chi
tiéu gid tri sdn xud't va gid tri gia ting cho 1 ha rit
thap, tuy nhién hiéu qua st dung vén & mic trung
binh. Piéu nay 1 do cdc ndng hd & ddy chua dau
tu kinh phi thich ddng cho viéc trong lia, bén
canh d6 13 viéc sdn xuidt manh mun, diéu kién
tudi tiéu khé khin, dit dai kém mau md,... lam
cho niing suat lia thap.

3.2. Vé hi¢u qud moi truong

Bidng 5 cho thdy vé hiéu qui méi trudng

Bdng 2. PAnh gié hiéu qud méi trudng

Cap danh gia Thang diém Muc d st dung phan bén/ha Muc d6 st dung thudc BVTV
Cao 3 Vugt qua dinh mdc Vuot qua dinh muc
Trung binh 2 N&m trong dinh miic N&m trong dinh muc
Thép 1 Duéi dinh mtc Dugi dinh muc
Nguén: P& Vin Nha, 2016
Bang 3. BAnh gid hiéu qua xd héi
Cap danh gia Thang diém | Céng lao dong/ha (ngay cong) | Gia tr) ngay cong lao dong (ngan déng/cong)
Cao 3 >500 >300
Trung binh 2 300 - 500 200 - 300
Théap 1 <300 <200
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Bdng 4. Panh gid hiéu qud kinh t&

Nam GTSX/ha (triéu dong) GTGT/ha (triéu dong) Hiéu qua sl dung vén (lan)
2015 28.830 19.866 1,18
2016 28.340 20.043 1,27
2017 33.656 24.337 1,33
Nguédn: S6'liéu diéu tra va tinh todn ciia tdc gid
BAng 5. Danh gid hiéu qué méi trudng
Nam Cap danh gia Mic d6 st dung phan bon/ha Miic d6 sit dung thudc BVTV/ha
2015 Cao N&m trong dinh muc Vugt qua dinh mdc
2016 Trung binh N&m trong dinh muc Vugt qua dinh mic
2017 Thép N&m trong dinh mic Vuot qua dinh muic

khong cao, trong d6 mic do si dung phidn b6n
nim trong mic cho phép. Tuy nhién, cdc ndng hod
hdu nhu ding phin vo6 cd, khong diing phin bén
hitu co, diéu nay vé 1au dai c6 thé gy thodi hda
di't. Piéu ddng lo ngai & day nita 12 viéc st dung
thudc bdo vé thuc vat vi'dt mirc cho phép (mic
do vugt khong nhiéu) nhung st dung thudc bio
vé thyc vat qud mic 1a diéu rd't ding lo ngai, giy
tdc dong tiéu cyc dé€n moi trudng dat, nudc va ca
khong khi. Tuy vay, véi mitc do sit dung héa chat
va phan bén nhu th€ ndy ciing chwa d€n mic gay
tdc hai qud 16n d6i v6i moi trudng.

3.4. Ddnh gid hi¢u qud xd hji cia viéc sdn
xudt liia nép

Hiéu qué xa hdi dugc ddnh gid qua 2 chi tiéu
nhu trong Bing 6. K&t qua cho tha'y hiéu qua xa

Nguon: Két qud diéu tra cia tdc gid

hoi clia viéc trong Ida ciing ra't thip. V& thu nhap
mang lai chua t§i 200 ngan déng /ngdy cong.
Déng thdi vin dé gidi quyét viéc 1am thdong qua
viéc st dung lao ddng ciing chua cao, do nghé
trong lia khong cin st dung nhiéu lao dong.

4. K&t luan

K&t qué nghién citu trén cho thdy, hiéu qui
kinh t&, hiéu quéd moi trudng va hiéu qué xa hoi
cla cdc nong ho trong lia nhin chung ra't thip,
dic biét1a hiéu qua kinh t€. Nhitng nguyén nhan
din d&n hiéu qua trong lda & day thap 1a do:

Tinh Binh Pinh va cdc tinh mién Trung néi
chung 12 noi chiu nhiéu khic nghiét clia thdi ti&t
giy ra nhu bdo, 1ii va nhiét do ba't thudng, di't dai
cin cbi,... di€u d6 ciing 12 nhitng ba't 1gi 16n 4nh
hudng khong nhé dén ning sud't va sin lugng lda.

Bdng 6. PAnh gié hiéu qud xé hoi

. Thu nhép tu 1ha lda S6 ngay cong lao dong Gia tr] ngay cong lao dong (ngan
Nam S - a N
(ngan déng) (céng) dong/ngay)
2015 19.866 150 132
2016 20.042 150 133
2017 24.337 150 162

Nguon: S& lieu diéu tra va tinh todn ciia tdc gid
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Do diéu kién thdi ti€t nén tinh hinh dich bénh
dién ra thudng xuyén, cong vdi mic dd dau tu
chim séc, tdc dong k§ thuat clia cdc ndong ho rat
han ché& nén ning suit lia thap.

Khé khiin trong viéc tiéu thu sdn phani thi€u
cdc t6 chitc hgp tic, ddm nhiém yéu cau tim diu
ra cho san pham, 1am cho thi trudng tiéu thy sin
phdm chua 6n dinh, qud trinh tiéu thy qua nhiéu
khau (n6ng dan > thuong 1di > lau béng > tiéu
thuong 2 vua lda 16n 2 doanh nghiép xudt
kh&u), 1am cho gid tri sdn phAim ma cdc hd ndng
dan nhan dugc rat thap.

DPia phuong vain chua thit sy quan tim dén
viéc tao diéu kién ning cao hiéu qua sin xuit:
cong tac thiy 1gi y€u, viéc tng dung khoa hoc k§
thuat vao sdn xud't chua dudc quan tdm thich
ddng, nhatla viéc sit dung giong cAy trong méi cé
ning suit cao con han ch€ (chii y€u ndng dan tu
dé giéng nim trudc trong cho nim sau), cong tic
phong chdng dich bénh yéu,...

Gid ca vat tu ndng nghiép ngay cang ting cao,
trong khi gid gao khong 8n dinh, vin dé tiéu thu
thudng gip khé do bi thuong 1di ép gid, diéu nay
khi&€n ba con ndng dan khdng min ma vdéi nghé
trong lda, do d6 miic dd ddu tw, chim séc han ché.

D€ nang cao hiéu qua cho viéc sidn xui't lda &

TAI LIEU THAM KHAO:

day, chiing t6i c6 mot s6 gdi y chinh sdch cho cdc
ndng ho nhu sau:

Thit nhdt la dia phuong c6 su dau tu thich ddng
cho hoat dong trong lda (thity 1di, chon giong cay
trong, st dung phan bén va thuéc BVTV hgp ly,
khuyé&n khich ning cao mitc do co gii héa trong
sdn xuit,...).

Thit hai la &n dinh thi trudng tiéu thu sdn
phim. Van dé nay dia phuong cin hd trg ba con
ndng dan trong viéc ki k&t cdc hgp dong bao tiéu
san pham, tim ki€m thi trudng tiéu thu cho ndng
dan, han ch& t6i da viéc tiéu thy sdn phim qua
nhiéu kénh trung gian, ting cudng su gian k&t chit
ché gitta nong dan v6i doanh nghiép.

Thit ba la nén 4p dung hinh thitc cdnh dong
mau 16n d€ tién trong viéc chim séc va gidm chi
phi sdn xuit.

Thit tuw la cdc ndng ho cin chid trong diu tu
chidm séc, nha't 1a viéc ting cudng st dung phan
bén hitu co d€ cdi tao da't va tich cuc trong viéc
phong chdng dich bénh cho cay lda.

Thit ndm la nén k&t hgp trong 1da va trong cdc
cdy hoa mau xen vu d€ niang cao thu nhap.

Thit sdu la cdc ndng ho can quan tAm hon trong
viéc bdo vé mdi trudng, hudng d€n mot nganh sdn
xudt ndng nghiép theo huéng bén virng m

1. Bé Vin Nha, Tran Thanh Toan (2016), Ddnh gid thuc trang sit dung dat néng nghiép theo huéng hang héa trén

dia ban huyén Duy Tién, tinh Ha Nam.

2. Dang Kim Son, Tran Céng Thdng (2011), Chuyén ddi co cdu sdn xudt néng nghiép & mét s6’ nudc Péng

Nam A.

3. B Vin Nha, Nguyén Anh Tudn, Nguyén Khdc Viét Ba (2016), Ddnh gid hiéu qud mot s6’ mo hinh sit dung dat
sdn xudt nong nghiép hang héa trén dia ban huyén Luong Tai, tinh Bdc Ninh.

4. Nguyén Thi My Linh & CTV, Pdnh gid hiéu qud moé hinh sdn xudt lia truyén thdng va cdnh dong 16n tai xd
Ngd Ndm, tinh Séc Trdang, Tap chi Pai hoc Cén Tho, s6' 2 nam 2017.

5. Vi Thi Kim Ciic (2014), Chuyén déi co cdu lanh thé néng nghiép theo hudng sdn xudt hang héa & thanh phd’

Hdi Phong.
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6. Tri¢u Vin Nguyén, Lé Quang Thong, Nang cao hi¢u qud sdn xudt liia theo moé hinh cdnh dong mdu I6n tai huyén
My Xuyén, Soc Trdang.

7. Chi cuc Thong ké thi trdn Phit M§, Nién gidm thong ké thi trdn Phit M$, huyén Phit M3, tinh Binh Dinh ndm
2015, 2016, 2017.
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Trudng Pai hoc Tai nguyén va Méi truong Thanh phd H6 Chi Minh

SOLUTIONS TO IMPROVE THE RICE CULTIVATION
EFFICIENCY AT PHUMY TOWN, PHU MY CITY,
BINH DINH PROVINCE

® Master. TRAN HUY KHOI

® Master. LE THI XOAN
Ho Chi Minh City University
of Natural Resources and Environment

ABSTRACT:

Agricultural economy plays an important role in Vietnam. The use of agricultural land also
plays a huge role in providing food as well as creating jobs. Evaluating the efficiency of using
rice land in Phu My town, Phu My district, Binh Dinh province in terms of economic, social and
environmental aspects reveals that the rice cultivation efficiency of this land is relative low,
especially in terms of economic aspect. Besides, the pesticides used by locals are polluting,
becoming a concern. This article is to evaluate the rice cultivation effectiveness and propose
some policies to improve the rice cultivation efficiency of this locality in the future.

Keywords: Agricultural land, efficient use of agricultural land, Phu My town, Binh Dinh
province.
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PANH GIA TAC PONG CUA
TIEN TRINH HOI NHAP QUOC TE
VA KHA NANG THICH UNG CUA CAC
DOANH NGHIEP TINH KHANH HOA
V61 HOI NHAP QUOC TE

® PHAM TH| HOAN NGUYEN - DAO TUAN THANH

TOM TAT:

Bai vi€t nhim d4nh gid tdc dong clia ti€n trinh hoi nhap quoc t&€ va kha niing thich ¢ng clia cic
doanh nghiép tinh Khdnh Hoa vé6i hoi nhap qudc t€ thong qua chi€m linh thi trudng qudc &, m3
rong thi phin xuit khiu va ning cao ning lyc canh tranh clia sdn phim trong thdi gian qua.

T khéa: Canh tranh, doanh nghiép, chi€m linh thi trudng, hoi nhap, tinh Khanh Hoa, xut khAu.

1. Pit van dé

Khénh Hoa nim & khu viwc Nam Trung b9, ¢6
khi hiu 6n hoa, nhiéu ngudn tai nguyén thién
nhién, tai nguyén nhan vin hap dan khdch du lich
trong va ngoai nudc. Pic biét, Khanh Hoa cé
vinh Nha Trang 1a mot trong 19 vinh dep nhd't thé
gidi véi da dang sinh hoc cao thudc loai nhat Viét
Nam. V& dia Iy hanh chinh, tinh Khdnh Hoa c6 5
trén 9 huyén, thi x4, thanh phd ti€p gidp bién.

Vinh Van Phong, Nha Trang, Cam Ranh la 3
vinh dep c6 gi4 tri 16n vé mit kinh t&, qudc phong
ctia tinh Khdnh Hoa. Véi dia th€ 3 vinh ddc ddo,
thuan I¢i va nim gin tuyén dudng hang hdi qudc
t€ nén ngoai phat trién du lich noi dia, tinh Khdnh
Hoa da dugc Chinh phd cho phép xay dung cing
bién phuc vu du khdch qudc t&, ké cd trung
chuyén hang héa qudc t&, cong nghiép déng tau
va hau cAn nghé c4, khu neo diu tau thuyén trdnh
trd bdo... Ngoai ra, khu vuc bién ven bd, khu vuc
clra sdng vdi cdc dam, vinh bién cling rdt thuin
1gi cho nghé nuoi trong va danh bat thdy hai sin.
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Khdnh Hoa c6 rd't nhiéu 1gi thé d€ ddy manh hoi
nhap qudc t& nhu kinh t& bién, du lich, thiy sin,
ngudn nhan luc c¢é chat luong, ha ting cd s khd
toan dién.

Tu ndm 1990 dé€n nay, hoi nhap kinh t€ quoc
t€ da mang lai nhiéu co hoi phat trién cho céc
doanh nghiép cia tinh Khanh Hoa nhung ciing
dit ra nhitng thach thitc 16n. Sdn pham clia mot
s6 doanh nghiép cé thé vuon ra thi trudng thé
gigi song viéc tim ki€m thi phan va canh tranh
vdi sadn phdm clia cdc qudc gia khdc ¢ rat nhiéu
khé khin, mot s6 doanh nghiép kinh doanh chuwa
mang lai hiéu qud va gip nhiéu rao cdn, rii ro
khi xuat kh&u ra thi trudng thé gidi. Bai viét
nhim ddnh gid tdc dong cda ti€n trinh hdi nhip
qudc t&€ dén cdc doanh nghiép cia Khdnh Hoa
va khd ndng thich d¢ng cda cdc doanh nghiép
trong Tinh v6i hoi nhap qudc t€ thong qua chi€m
linh thi trudng qudc t&€, md rong thi phan xua't
khdu va ning cao ning luc canh tranh cda sdn
phdm trong thdi gian qua.
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2. Co s6 1y ludn

2.1. Hpi nhdp quéc té

Thuat ngit “hoi nhap qudc t€” trong ti€ng Viét
¢6 ngudn goc dich tir ti€ng Anh 13 “international
integration” va dugc st dung chd yé€u trong cédc
linh vyc chinh tri hoc qudc t€ va kinh t&€ qudc t€.
Thuat ngit nay ra ddi khodng giita thé ky XX &
chau Au, trong bdi cdnh nhitng ngudi theo trudng
phdi thé ch€ chii truong thic ddy sy hgp tdc va
lién k€t giita cdc cyu thu (Pic - Phdp) nhim tranh
nguy cd tdi dién chién tranh th& gidi thong qua
viéc xdy dung Cong déng chau Au. Cho dén nay,
mic du thudt ngit “hoi nhap qudc t&” da dudgc st
dung ngay cang phd bi€n hon nhung tai Viét Nam
van chua c6 khdi niém thdng nhat chung. Trudc
khi stt dung thuat ngt “hdi nhap kinh t&€ quoc t&”,
trong ti€ng Viét da xud't hién cum tir “lién két
kinh t& qudc t&€” va“nhit th€ héa kinh t& qudc
t&€”. St dung v6i nhitng thuat ngit cing ¢6 y nghia
va ¢6 chung mot khdi niém ma trong ti€ng Anh
goi la “international economic integration”.

Kh4i niém “hodi nhdp qudc t&€” 6 thé c¢6 2 cich
hiéu: theo nghia hep,“hodi nhap qudc t&” 1a sy tham
gia vao cic t8 chitc qudc t&€ va khu vuc. Theo nghia
rong thi “hdi nhap quoc t€” 1a sy md cta va tham
gia vao moi mit clia ddi s6ng qudc t&, doi lap v6i
tinh trang déng cira, co 1ap hoic it giao luu qudc t&.
Nhin chung, c¢6 thé ddng y chdp nhan thuit ngir:
hdi nhap qudc t€” c& nghia rong va 1an nghia hep.

2.2. Ndng luc canh tranh

Theo Porter (1980) cho ring ning sudt lao
dong 12 thuSc do duy nhat vé ning lyc canh tranh
(NLCT). NLCT la kha nidng tao dyng, duy tri, si
dung va sdng tao méi cdc 1gi th€ canh tranh cia
doanh nghiép d€ tao ra ning suat, chit lugng cao
hon ddi thd, chi€m linh thi phan 16n, tao ra thu
nhip cao va phdt trién bén vitng. Quan di€m cia
Ramasamy (1995) cho ring, NLCT Ia khd ning
gia ting thi phan, 1gi nhuan va khd ning duy tri
ndng lyc canh tranh trong mot thdi gian dai. Con
theo Nguyén Bdch Khoa (2004), NLCT cda
doanh nghiép dugc hi€u 1a tich hdp cdc kha ning,
ngudn ndi lyc d€ duy tri va phat trién thi phan,
1¢i nhudn va dinh vi nhitng vu th€ canh tranh cia
doanh nghiép d6 trong mdi quan hé vdi ddi thd
canh tranh tryc ti€p, doi thli tiém ting trén mot thi
trudng muyc ti€u x4c dinh.

3. Thuc trang méi trudng canh tranh cia
cic doanh nghiép trén dia ban tinh Khanh Hoa

3.1. Gidi thiéu mdu diéu tra

K&t qua khdo st diéu tra nam 2018 cho thdy
phin 16n s6 lugng mau nghién citu thu thap tuong
ddi phu hop vé6i diéu kién kinh t&, xa hdi va moi
trudng hoat dong cia cdc doanh nghiép tinh
Khdnh Hoa. Cu thé: t6ng s6 mau nghién citu 1a
225 miu, trong d6 s6 lugng nam 1a 129 miu
(57,3%), s6 lugng nit 12 96 miu (42,7%). V& loai
hinh doanh nghiép gdm c6 24 miu la cdc doanh
nghiép nha nuéc (10,7%), 39 miu l1a cdc doanh
nghiép c6 von nude ngoai (17,3%), 162 miu la
doanh nghiép ngoai nha nudc. V& @6 tudi, c6 27
mau dudi 30 tudi (12%), 157 miu cé d6 tudi tir
30 d&€n 50 tudi (69,8%), 41 miu tir 50 tudi trd 1&n
(18,2%). V& cAp bac quin 1y, c6 35 miu la quin
1y c4p thap (15,6%), 157 mau la qudn 1y cdp
trung (69,8%), ¢6 33 mau 1a qudn ly c4p cao
(14,7%).

3.2. Tinh hinh thuc hién cdc chi tiéu ndng luc
canh tranh cia Khdnh Hoa

3.2.1. Tdang truong hoat dong kinh doanh,
thuong mai ciia cdac doanh nghiép ¢ Khdnh Hoa

Duva vao két qui diéu tra vé sy ting truéng
hoat dong kinh doanh, thuong mai ciia cdc doanh
nghiép tai dia phuong Khanh Hoa dugc mé ta nhu
Béng 1.

Dua k€&t qud khdo sdt trén cho thdy mitc do
dong y vé su ting trudng hoat dong kinh doanh,
thuong mai ctia doanh nghiép tai Khanh Hoa la
kh4 tot. Trong d6, tiéu chi gid tri hang héa va tdc
dod xud't khidu hang héa ctia doanh nghiép dugc
ddnh gid cao nhat, chi€m ty 1€ 83,1%.

3.2.2. Vé gid tri xudt khdu va thi truong xudt
khdu hang héa ciia Khdanh Hoa

Dua vao Bing 2 cho thdy kim ngach xui't khiu
ciia Khdanh Hoa trong 5 nim (2013-2017) tuy gia
ting nhung v6i mic do rat han ché.

Dva vao Bi€u dd 1 ta thay, kim ngach xud't
khau ctia cdc doanh nghiép tu nhin va doanh
nghiép c¢6 vén diu tu nuéc ngoai chi€m da sd.
Trong d6, kim ngach xud't khiu cia cdc doanh
nghiép nha nudc trong cdc ndm qua c6 xu huéng
giam, nim 2017 chi con 72,17% so v6i nam 2013.
Tuy nhién, d6i v6i cdc doanh nghiép tw nhan, tip
thé va vén dau tu nudc ngoai déu ¢ sy ting
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Bdng 1. Tang truéng hoat ddng kinh doanh, thuong mai

Ky hiéu Cac phat biéu S6 phiéu dong y tu trung binh tré 1én Ty 1& (%)
T™1 Thi trudng xuét khau dugc md rong 168 74,7
T™2 Gia try xuat khau hang hoa tang 174 77,3
TM3 Gia tr nhap khau clia doanh nghiép tang 136 60,4
TM4 Thi phén tiéu thy trong nudc tang 197 87,6
T™5 Thi phan tiéu thu thé gidi tang 165 73,3
TM6 T6c do xudt khau hang hoa tang 187 83,1
TM7 Thang du thuong mai cao 37 16,4

Bdng 2. Kim ngach xudit khdu tinh Khénh Héa
td ndm 2013 dén ndm 2017

DVT: frigu USD

N&m Gia trj xuat khau
2013 85,99
2014 71,79
2015 58,25
2016 61,70
2017 62,06

Nguon: Bdo cdo tinh hinh kinh té - xd hoi hang ndam
ciia Cuc Théng ké Khdanh Hoa

truéng va ty 1é ting l1in lugt ting 1a 116,32%,
155,22% va 123,13%.

Dua vao Bdng 3 cho thdy, s& luong doanh
nghiép tham gia xudt khdu tif nim 2014 d&€n 2017
chi ting 113,04% va s6 lugng qudc gia chi€m linh
thi trudng chi ting 107,61%.

Theo bdo cdo clia Cuc Thong ké tinh Khdnh
Hoa, hang hda clia cdc doanh nghiép Khdanh Hoa
nim 2014 d3 xuat khdu d&€n hdu hét cdc chau luc
va thi trudng chau A di din ddu vdi kim ngach
xuit khau 1a 476,6 triéu USD, trong khi dé viéc
chi€m linh thi trudng chau Phi 12 thap nhat, chi
dat 21,69 triéu USD. Tuy nhién, t ndim 2015 tr§
di, hang héa cia cdc doanh nghiép Khdnh Hoa
khong con xud't khdu dugc sang thi trudng chiu
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Nguon: Téng hop tir két qud diéu tra (2018).

Phi, nhung céc thi trudng chdu Au, chiu My thi
gia ting ddng k€.

3.2.2. Néing luc canh tranh ciia sdn phdm

K&t qua khdo sdt vé ning lyc canh tranh cla
san pham ctia cac doanh nghiép tai Khanh Hoa
dugc thé hién trong Bing 4.

Pdnh gid clia cdc doanh nghiép trong Béng 4
cho thay, hdu hét sdn pham, hang héa clia doanh
nghiép Khdnh Hoa déu cé ning luc canh tranh
kh4 t3t.

3.3.3. Chd't lugng va nhu cdu ngudn nhdn lyc

Dua vao két qua khdo sdt vé chat lugng ngudn
nhin lyc tai cdc doanh nghiép cho thid'y ngudn
nhan lyc cdc doanh nghiép & Khanh Hoa c6 chat
lugng khd t6t, dic biét, trinh d6 ngudn nhan luc
tai cdc phong ban c6 trinh do t trung cap tr§ 1én
chi€m ty 1& 100%. Tuy nhién, vé chuyén mon dao
tao & cdc doanh nghiép chi€m ty 1& thap nha't, chi
51,4% dbéng y t mitc do t trung binh trd 1&n.
Piéu nay cho thdy, doanh nghiép cin phdi st
dung, bd tri nhan lyc ding nganh nghé va chuyén
mdn dio tao d€ nang cao hiéu qui cho doanh
nghiép.

Vé nhu ciu ngudn nhin lyc, 100% doanh
nghiép déu dong y ring hién nay doanh nghiép
rat thi€u nhan luc va ra't khé khin trong van dé
tuyén chon nhan lyc, dic biét lao dong phd thong.
(Bang 5).

3.3.4. Vé thé ché chinh sdch kinh t&

DP3&i méi tur duy vé kinh t&€ da dudc Pang va Nha
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Bi€u dé 1: Kim ngach xudt khdu theo logi hinh doanh nghiép tai tinh Khénh Hoa
& nam 2013 - 2017

603.65 584.51
% 474.7 Ll 664.63
=
:E- - 1.24 1.8 2.12
1.4777
491.42 573.04 542.82 571.64
425.65
85.99 71.79 5825 617 £2.06
2013 2014 2015 2016 2017
Nha nrée ®Tuwnhin © Tapthé = Vén dau tir nrde ngoai
Ngudn: Bdo cdo tinh hinh kinh t& - xa hoi hang ndam ciia Cuc Thong ké Khdnh Hoa
Bdng 3. Téng hgp tinh hinh chié€m linh thi tridng xudt khdu va doanh nghiép tham gia
xudit khdu cla Khénh Hoa tif ném 2014 dén ndm 2017
STT Nam 2014 2015 2016 2017
1 S6 lugng quéc gia xudt khau 105 1M 13 13
2 Doanh nghiép tham gia xu&t khéu 115 113 120 130
Nguén: Bdo cdo tinh hinh kinh té - xa hoi hang ndam ciia Cuc Thong ké Khdanh Hoa
Bdng 4. K&t qud dénh gid ndng luc canh tranh cla sén phdm
tai cdc doanh nghiép & Khanh Héa
L v S0 phiéu dong y tu S
Ky hiéu Cac phat biéu frung binh 3 In Ty 1& (%)
SP1 San pham/ hang hda clia doanh nghiép co chat lugng tot 201 89,3
SP2 | San pham/ hang hoa clia doanh nghiép da dang vé ching loai 212 94,2
SP3 | San pham/ hang hoa clia doanh nghiép c6 mdu méa, bao bi dep 185 82,2
Sp4 San pham/ hang hda cua doanh nghiép cé thuang hiéu uy tin trén 168 74.7
thy trudng
SP5 | Nguén san pham/ hang hoa clia doanh nghiép &n dinh 177 77,8
SP6 | San pham/ hang hda cé gia ca canh tranh 187 83,11
SP7 | San phdm/ hang hoa clia doanh nghiép dé& dang tiép can thi trudng 198 84,4

Nguén: Téng hop tiv két qud diéu tra (2018).
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Bdng 5. Chét lugng ngudn nhan luc tai cdc doanh nghiép & Khénh Hoa

. . S S0 phiéu dong y tu 1 /)
Ky hiéu Cac phat biéu frung binh 3 In Ty 1& (%)
CMTD1 | Ty Ié lao dong chua qua dao tao chiém ty 1& thap 205 91,1
CMTD2 | Luc lugng lao dong chl yéu tot nghiép ti trung cap trd lén 152 67,6
CMTD3 LEIC lugng lao dﬁmg 6 trinh d6 va nang luc phu hgp véi su phat trién 192 853

cua doanh nghiép
CMTD4 Su dung IUC7IuEing lao dong cac phong chuyén mén co trinh dé tu 295 100
trung cap tro 1én
CMTB5 | Luc lugng lao dong da dugc dao tao dung chuyén nganh 145 64,4
CMTD6 Su‘dung‘IUC lugng lao déng cac phong chuyén mén dung chuyén 118 52.4
nganh dao tao
CMTD7 | Ty Ié lao dong nam va lao dong nii can doi 171 76
Nguon: Téng hop tir két qud diéu tra (2018).
Bdng 6. K&t qud khdo sdt vé dp dung thé ché chinh sdach kinh t&
tai cadc doanh nghiép Khanh Hoa

L a o iirew So phiéu dong y tu 2 a0
Ky hiéu Cac phat biéu trung binh trd Ién Ty Ié (%)

TCA1 Su minh bach vé luat phap trong kinh doanh 201 89,3

TC2 | Thé ché& kinh t& ngay cang hoan thién hon 212 94,2

TC3 C?ng ta‘c’hoan thién thé ché kinh té trong thdi gian qua réat chu 185 822

déng va tich cuc

TC4 Pang va Nha nudc da co6 nhiéu chinh sach thuc day phat trién cho 168 74.7

doanh nghiép

TC5 Pang va Nha nHoo da chu dong thao g8 nhiing rao can bat hgp ly 177 778

cho doanh nghiép

nudc ta chon lya lam khau dot phé trong cong cudc
ddi mdi. K& tir nim 1986 d&n nay, Viét Nam da
x4y dung dugc nhiéu thé ché chung trong linh virc
kinh doanh, tai chinh, dat dai, dau tu v.v... va dugc
xem la tu duy kinh t&€ méi, phit hgp v6i nén kinh t&
thi trudng dinh huéng XHCN, tao diéu kién thuin
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Ngudn: Téng hop tiv két qud diéu tra (2018).

1gi cho cdc doanh nghiép tham gia vao thi trudng,
thuc hién kinh doanh hiéu qui, thiic dy phét trién
nén kinh t&€ qudc gia. Theo két qué diéu tra trong
Béng 6 cho thdy, cdc doanh nghiép déu nhan dinh
kha t8t vé cdc thé ché chinh sich kinh t&€ hién dang
ap dung cho cdc doanh nghiép.
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3.3.5. Vé két cdu ha tdang dia phuong Khdnh
Hoa

K&t cdu ha ting phét trién 14 tién dé quan
trong thiic ddy phat trién kinh t& - xa hoi ctia dia
phuong va qudc gia. Trong nhitng nim qua, ngoai
viéc phdt trién cdc du 4n bat dong sdn thuong

mdi trudng kinh doanh nhim mang lai sy thuin
1gi cho doanh nghiép. K&t qua danh gid vé moi
trudng kinh doanh duéi géc dd doanh nghié€p
trong Bang 7 cho thdy cho thiy moi trudng kinh
doanh tai dia phuong Khdanh Hoa thuin 1gi ¢ mic
do kh4 t8t cho doanh nghiép.

Bdng 7. K&t qud diéu tra vé mai trudng kinh doanh taqi finh Khanh Héa

Ky higu Céc phat bigu St:’;f’];':’nf“’t'r‘g I‘(; ;‘] Ty 16 (%)
MT1 Ca hoi tiép can ngudn vén dé dang 167 74,2
MT2 Ca hoi tham nhap thi trudng tét hon 141 69,3
MT3 Méi trudng canh tranh thuan Igi hon tru6c day 139 61,8
MT4 Méi trudng kinh doanh thuéan Igi han trudc day 161 71,6
MT5 | Dai xt cong bang trong thuong mai qudc t& 186 82,7
MT6 N&ng luc canh tranh hang hoéa va doanh nghiép dudc cai thién 143 63,6

mai, ha ting giao thong clia dia phuong ra't phit
trié€n, khong ngirng dudc md rong, hoan thién, tao
nhiéu thuin 1gi cho ngudi dan trong viéc di lai
ciing nhu phat trién kinh t& - xa hoi. Mang 1u6i
giao thong trong tinh Khdnh Hoa gom c6 cé 5 loai
hinh giao thong: dudng hang khong, dudng sit,
dudng song, dudng bién va dudng bo. Pay 1a Igi
th& @€ Khanh Hoa c6 thé phat trién mot nén kinh
t€ toan dién, thuan 1gi khi giao luu trong nuéc va
qudc t&€ vé céc linh vyc thuong mai, du lich, sdn
xud't kinh doanh va trao d8i hang héa, nhit 1a
hang cong nghiép. Vi dinh huéng phét trién kinh
t& 3 viing kinh t€ trong diém ctia tinh Khdnh Hoa
thi tdc dd d6 thi héa tai Khanh Hoa dién ra nhanh
chéng. Tw d6, dién mao ctiia Tinh trd nén vin
minh, hién dai hon. Viéc x4y dung k&t cdu ha
ting dong bo, hién dai sé 12 y&u td quan trong
thic ddy qud trinh cd cdu lai kinh t&, ning cao
hiéu qua va nang lyc canh tranh cta dia phuong
Khanh Hoa.

3.3.6. Méi truong kinh doanh va ndng luc canh
tranh cia tinh Khdnh Hoa

Thgi gian qua, 1anh dao UBND tinh Khdnh
Hoa, cdc s8, nganh da nd luc ting cudng cdi thién

Nguén: Téng hop tiv két qud diéu tra (2018).

Tuy nhién, d€ ddnh gid vé chat lugng diéu
hanh kinh t&€ va nd luc cdi cdch hanh chinh cda
chinh quyén dia phuong Khdnh Hoa va moi
trudng kinh doanh Khdnh Hoa, cin cin ci vao
chi s& PCI ctia dia phuong. (Bing 8).

Dvya trén 10 tiéu chi vé thanh phian PCI cda
Khdnh Hoa trong thdi gian tf nim 2013 d€n nim
2017 cho thdy cé 6/10 tiéu chi ting di€m s
nhung khong dang ké. Cu thé: Chi s6 gia nhap thi
trudng, tinh minh bach, chi phi khong chinh thic,
hd tr¢ doanh nghiép, dao tao lao dong, thi€t ch&
phdp ly. Ngoai ra, cdc ti€u chi con lai bi gidm
dié€m s6.

Vé chi s6 thanh phin PCI Khdnh Hoa trong
giai doan tf ndm 2013 d&€n ndm 2017 cho thdy,
moi trudng kinh doanh tai dia phuong Khanh Hoa
gia ting khong ddng k€. Tuy nhién, theo cong bd
ctia VCCI 2017 thi Khdanh Hoa dat & mdc dd kh4,
ding vi trf thit 23 trén 63 tinh thanh, ting 11 diém
so v&i nam 2013.

4. K&t luan

Dua vao k&t qua nghién citu thyc tién tai cdc
doanh nghiép & dia phuong Khdnh Hoa cho thdy
ring hiu hét cdc doanh nghiép & Khanh Hoa c6
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Bdng 8. Cdc chi s6 thanh phén cla PCI Khdnh Hoa ti ndm 2013 - 2017

Nam 2013 2014 2015 2016 2017
Chi s& gia nhap thi trudng 6,86 7,49 7,99 8,27 8,05
Chi s6 ti€p can dat dai 7,31 5,67 5,33 4,94 6,48
Tinh minh bach 5,73 6,12 6,27 6,08 6,66
Chi phi thoi gian 6,47 6,27 6,06 6,57 6,23
Chi phi khong chinh thtc 6,52 5,64 4,52 4,78 5,6
Tinh nang dong 5,36 4,89 413 4,34 5,16
H& trg doanh nghiép 5,24 573 5,93 5,94 6,9
Dao tao lao dong 5,25 6,55 6,52 6,81 6,25
Thiét ché phap ly 3,95 5,67 5,51 5,53 5,46
Canh tranh binh dang 7.1 47 4,41 4,63 4,89
PCI 57,49 59,78 58,69 59,59 63,36

kha ning thich ¢ng vé6i tinh hinh hoi nhap qudc t&
hién nay.

Trong nhitng nim gin diy, tinh Khanh Hoa
néi chung va cdc doanh nghiép trén dia ban dia
phuong da dat k&t qud sau: i) Doanh nghiép c6
kha ning thich ¢ng véi thi trudng trong xu thé hoi
nhap; ii) Gid tri xut khiu hang nam ting; iii) MG
rong dudgc thi trudng ti€u thu va ¢6 kha ning xdm
nhdp va khai thdc & cdc thi trudng mdi; iv) Pia
phuong va doanh nghiép déu c6 ning luc canh
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PHAT TRIEN CONG NGHIEP
CHE BIEN NONG LAM THUY SAN GAN VI
TAI CO CAU LAINGANH NONG NGHIEP
TREN DIA BAN TINH NGHE AN

® TRAN VAN HAO - NGUYEN THE LAN

TOM TAT:

Phit tri€n cong nghiép ché bi€n dic biét trong nganh Nong-LAm-Thily san truyén thong la
mot trong nhitng chién luge quan trong hang diu clia phat trién kinh t& nudc ta. Bai vi€t nay di
sau vao tim hi€u, ddnh gid va phan tich phan tich tinh hinh cdng nghiép ché& bién ndng 1am thdy
s&n & dia ban tinh Nghé An, 1a Tinh c6 dién tich 16n nhat nudc thudc ving Bic Trung bo. Téc
gid di sAu vdo phan tich cdc k&t qui dat dugc, cdc ton tai han ché, tir 6 nhan manh cic dinh
huéng va gidi phdp phat trién lién quan d€n nganh cong nghiép ché bi€n néng 1am thily sin &

Nghé An.

T khéa: Cong nghiép ch€ bién, nganh nong-lam-thly sdn, tinh Nghé An.

1. Céc két qua dat dugc

Nghé An 1a tinh ¢6 nhiéu tiém ning d€ phat
trién nganh cong nghiép ché& bi€n ndng-lam-thiy
san (NLTS), nh 1¢i thé vé di't dai rong 16n va
vliing nguyén liéu trung tir sdn xudt ndng nghiép.
Nghé An ¢6 vi tri dia 1y 1a clta ngd giao thdong trong
tuong lai va ha ting giao thong dang dugc ddu tu
phét trién, cling v6i su quan tAm vé chinh sich ctia
Nha nudc va ctia Tinh d€ trd thanh Trung tim Ché
bi€n nong 1am thiy sin ctia ving Bic Trung bd.
Bdi vay, cong nghiép ché bi€n NLTS dugc xem la
linh vuc cong nghiép miii nhon va dugc Tinh hét
stc chd trong tu khau xay dung quy hoach, cidc
chuong trinh, dé 4n cho d&€n hoat dong xc ti€n dau
tu. Cong nghiép ché& bi€n NLTS clia Nghé An da
khai thic tot tiém ning, th€ manh dé phat trién va
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dat dugc nhitng thanh tyu ding k&, gép phan 16n
vao kim ngach xuit khiu va ting trudng kinh t& -
x4 hoi.

Thit nhdt, linh vuc cong nghiép ch€ bién NLTS
da thu hit dude dong ddo nhat lyc lugng doanh
nghiép va ngudi lao dong tham gia vao hoat dong
san xuat kinh doanh, gép phin ning cao thu nhap
va gidi quyét viéc lam, c6 tdc dong lan tda dén
nhiéu nganh nghé trong sin xuit ndong nghiép ciing
nhu d8i méi tu duy va phuong thiic sin xui't ngay
cang hién dai, hiéu qua. Tinh d&€n nay, toan nganh
Ché& bi&n NLTS c6 tdng s6 14.829 cd s6 quy md
khdc nhau, gidi quy€t cho binh quan 29.000 -
30.000 lao dong hang nim. Gi4 tri sdn xuit cong
nghiép ché bi€n NLTS ting tir 7.105 ty dong trong
nim 2013 1&én 13.696 ty dong nim 2018. (Bang 1).
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Bdng 1. GTSX va tdng trudng ngdnh CBNLTS, TP ndm 2013-2018 (gid ndm 2010)

Nganh, ffinh vifc Nam Nam Nam Nam Nam Nam TTBQ
2013 2014 2015 2016 2017 2018 (%)

1. San xuét, CB thyc phdm 5.310 6.009 7.309 8.861 9.356 9.984 11,49
2. Ché bién g6 va SP ti g6 1.891 2.261 2.434 2.071 2.490 2.867 8,86
3. SX gidy va SP tu gidy 409 474 697 818 763 845 16,67
GTSX nganh CBNLTS,TP 7.105 8.142 9.015 9.554 12.609 13.696 11,17
GTSX toan nganh 21.328 23.349 26.044 29.933 34.086 38.639 15,07
Ty trong (%) 33,31 34,87 34,61 31,92 36,99 35,45

Tinh da thu hit dugc mot s6 dy 4n ddu tv quy
md tAm cd khu vue va qudc gia v6i cdng nghé
hién dai, tao ddng luc va sdc lan tda phdt trién
nhi't1a giai doan tir nim 2011 trd lai day nhu: TS
hop chdn nudi bo sita gin véi Nha mdy ché bién
Sita cia Tap doan TH True Milk; Nha mdy Sita
Vinamilk Nghé An;...

Thit hai, hinh thanh dudc mot s6 linh vuc sdn
xuit c6 th€ manh, sdn phdm ngay cang khing
dinh dudc vi thé trén thi trudng:

- Ché€ bién sita: Tdng cong sudt ché& bién sita
hién nay dat 236 triéu lit/nim gdm: Nha mdy ché&
bié€n sita tudi sach TH True Milk cong sud't 200
triéu lit/ndm; Nha mdy sita Vinamilk Nghé An
cong suat md rong dat 36 triéu lit/ nim. Nganh ché&
bi€n sita clia Tinh ¢6 tiém ning md rong trong
nhitng nim ti€p theo nhy 1¢i th€ viing nguyén liéu
va dién tich chin nudi vin con du dia mé rong,
cung véi khd niang dng dung cong nghé hién dai,
ning cao ning suat clia cdc doanh nghiép ché bién
sita hién tai.

- Ch€ bi€n nudc trdi cay: La linh vuc ¢ th&
manh dva vao viing nguyén liéu cdy dn qud dai
ngay rdng I6n nhu cam quyt, dia, nhan, chanh
leo,... Cong ty CP Thuc pham Nghé An (Nafoods)
véi day chuyén sdn xuat nuéc chanh leo c6 dic,
nudc ép trdi cdy va Nha mdy dda c6 ddc Quynh
Luu quy mo 5000 tdn/nim, v6i viing nguyén liéu
&n dinh 900 ha chanh leo va 250 ha gic trd thanh

Nguon: S¢ Cong Thuong tinh Nghé An

doanh nghiép s6 1 Viét Nam va khu vuc chdu A
vé xud't khau cdc loai nu6c ép trdi cay va thic
udéng bé dudng vdi thi trudng chii y&u la cdc nude
EU, My, Uc, Nhat, Han Qudc.

- S&n xuat dudng: C6 3 nha mdy vdi tdng cong
suat ch& bi€n 13.800 tdn mia cAy/ngay, trong dé
Nha mdy Pudng NASU c6 cong sud't 16n nha't
9.000 tAn/ngay. Téng sdn lugng dudng kinh hang
nim dat tir 120 - 130 ngan tin, nhitng nim gan
day san lugng dudng cé xu hudng gidm do ning
sudt mia gidm 4nh hudng bdi sau bénh.

- Ch€& bi€n che: Nghé An la Tinh sdn xué't che
va ditng thit 3 trén toan qudc. Ving nguyén liéu
c6 nhiéu gidng che chi't lugng tdt nhu LDPI,
LDP2, Tuyé&t Shan vdi trinh do canh tdc thim
canh cho ning sui't va sdn lugng ngay cang cao.
Hién tai toan Tinh c6 86 co s sdn xud't v6i tong
cong suit thi€t k& dat 871 tdn che bip tudi/ngay.

- Ch€ bi€n 1am sdn: Véi Igi the vé dién tich tu
nhién rong, 2/3 1a d6i ndi nén ngudn nguyén li¢u
phuc vu linh vyc ché€ bi€n 1Am sin ddi dio, sdn
phdm chi y&u gém gb ghép thanh, d6 moc, vdan
MDF, bot gidy, dim gidy, vién nén min cua va
cdc sdn phdm ldm sdn ngoai gb nhu song may,
hang thi cong my nghé, nhya thong,... Tong s&
doanh nghiép ch& bi€n 1dm sin trén dia ban Tinh
trong ndam 2016 1a 85 doanh nghiép, trong dé c6
mot s6 nha mdy quy md 16n mdi duge dau tu gin
day vdi cong nghé hién dai tir chiu Au nhu day

$6 14 - Thang 8/2019 81



TAP CHi CONG THUONG

chuyén sidn xui't gb ghép thanh 12.000 m*/nim
va gd van MDF cong suit 130.000 m*/nidm cla
Cong ty CP Lam nghiép thang Nim:;...

- Ché& bién cao su: C6 6 doanh nghiép trong va
ch& bién so ché& vdi cong suat dat 80 tAn mi
tudi/ngay (twong duong 5.450 tdn mi khd/nim),
tuy nhién cong nghé ch€ bi€n lac hiu nén sdn
phdm chi y&u méi § mitc dd dang thoé nhu: Cao
su Crep xdng khéi, crep tAm va cao su md com.
Sén lugng chd y€u tdp trung § mot s6 doanh
nghiép nhu: Céng ty TNHH MTYV Ca phé, cao su
(32 tAn mi tuoi/ngay), Cong ty TNHH MTV 1-5
(20 tAn mu tudi/ngay), Cong ty TNHH MTV Song
Con (12 tin md tudi/ngay),...

- Ché& bién thiy sdn: Nganh Ché bié€n thiiy sdn
ctia Tinh bao gdm cdc nganh ché& bi€n dong lanh,
ché& bi€n bot cd, sdn xud't nudc mam, sdn xudt cd
hop va ch& bi€n hang khd, trong d6 sdn phaim
nudc mam truyén thdng c6 nhiéu thuong hiéu ndi
ti€ng c6 chd ding trén thi trudng. Pa thu hidt duge
cdc day chuyén sin xui't hién dai dugc dau tu bsi
cdc doanh nghiép va tap doan 16n nhu: Trung tim
Coéng nghiép Thyc phim Masan mién Bic tai
KCN Nam C4m ché& bién cdc sdn pham thiiy sdn
nhu: Nudec midm, tudng 6t, nude tuong cdc nhian
hi€u Chin-su, Nam Ngu, D& Nhi,...

- Ché bién thidc dn chin nudi: La viing nong
nghiép véi th€ manh 1a chin nudi, tinh Nghé An
dd thu hit mot s& doanh nghiép dau tu diy
chuyén ché& bié€n thifc dn gia siic c6 quy mo nhur:
Nha mdy Thirc dn gia sic Ga Vang (Quynh Luu);
Nha mdy Ché bién gia stic Con heo Vang; Téng
cong ty CP Vat tw nong nghiép lién doanh véi ddi
tdc Trung Qudc dau tu thém diy chuyén sdn xuat
mdi cong sud't 24.000 tAin/nim;...

- Ch€ bié&n luong thyc, tinh bot: Nganh Ché
bi€n luong thyc ciia Nghé An ¢6 2 nganh chi lyc
13 ch€ bién bot mi va ché bié€n tinh bot sin. Ché
bié&n tinh bot sin c6 budc ti€n dang k&, sdn lugng
ting tr 36.519 tdn ndam 2011 1&én 50.000 tdn ndm
2016 khi diy chuyén ché& bi€n hién dai cong suit
150 tan tinh bdt/ngay dugc dau tu tai Hoa Son,
Anh Son.

- Ché bié€n ddu dn: Trén dia ban c6 sdn phdm
ddu in tinh luyén véi thuong hiéu ndi ti€ng
Tudng An cia Nha mdy Dau Vinh thudc Cong ty

82 S6 14 -Thdng 8/2019

DAu thyc vat va huong liéu héa m§ phdm Viét
Nam v&i san lugng 32.000 - 34.000 tAn/ nim.

2. Mot s6 ton tai va han ch&

- Ngoai trit mot s tip don m&i dau tu gan day
thi phin 16n cd s ch& bi€n c6 quy md nhd, cong
nghé sdn xuit lac hau, sdn pham chd y&u 1 ch&
bi€n & dang thd, va chua xay dung dugc thuong
hiéu manh nén thi€u sic canh tranh nhu: che,
dudng kinh, cao su, thiy san dong lanh,... T8 chic
san xudt con manh miin, da s6 & quy mod cd s ché
bi€n tw nhan, sdn phdm tiéu chuin chit lugng dat
thap nén uy tin va gid tri xudt khau thap.

- Mic du c6 1gi th€ vé dat dai thuin 1di cho
trong trot chin nudi, viing nguyén liéu 16n, nhung
nganh Ché& bié€n NLTS chua 6n dinh do chua hinh
thanh dugc nén ndng nghiép hang héa, sdn xua't
tap trung, cic md hinh ndng nghi€p quy md trang
trai, tng dung c6ng nghé cao con it.

- Su gidn k€t gitta sdn xudt va ch& bi€n tiéu
thu ndng sdn con thap, hay chudi sdn xuit - tiéu
thu nong sdn con kém, s6 lugng cdc doanh nghiép
tryc ti€p dau tu va hd trg t6 chifc sdn xuat kinh
doanh nong sdn vdi nong din con it, diu ra cla
nong sin vin phu thudc nhiéu vao thuong 14i, do
dé thi trudng thi€u 6n dinh, nguyén liéu cho ché
bi&€n NLTS ciing khé ki€m sodt vé ci chi't lugng
va khoi lugng cung ng.

- C4c dich vu hau cin hd trg nganh Ché bién
NLTS con chua phét trién, dich vu déng géi, van
tdi hang héa trong nudc va qudc t&€ clda Tinh kém
canh tranh vé chat lugng va gid cd so véi cdc tinh
khdc, dudng giao thong ti€p cin cdc viing nguyén
liéu ch€ bi€n chwa dudc xay dung, thd tuc gidi
phéng mit bing, thyc hién chinh sdch hd trg vé
giao thong, di€n ludi cho cdc dy dn mdi con cham.

3. Pinh huéng phat trién va cdc giai phap
phat trién

Trén co s& Nghi quyét Trung wong 7 va K&
hoach co ciu lai nganh Nong nghiép giai doan
2017-2020 ctia Thi tuéng Chinh phd phé duyét
tai Quy&t dinh s& 1819/QD-TTe ngay 16/11/2017,
linh vuc cong nghiép ché& bi€n NLTS tinh Nghé
An ti€p tuc ¢ nhitng diéu chinh phi hgp theo cdc
dinh huéng va gidi phdp phat trién sau day.

> Cdc dinh hudng phdt trién

- Phét tri€n cong nghiép ch& bi€n ndng, 1am
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thily sdn gdn vdi tdi co cAu nganh Nong nghiép
pht hgp v6i 16 trinh cong nghiép hda, hién dai
héa ndng nghi€p, ndng thdn; phu hgp vdéi thi
trudng ti€u thu va gén véi ving nguyén liéu ndong
nghiép cong nghé cao dé phat trién 6n dinh, bén
vitng; tao nhitng mit hang c6 1¢i th€ so sdnh va
kha nidng canh tranh cao § thi trudng trong nudc
va xuit khau.

- Viéc ddu tu xay dung mdi, cdi tao ning c4p
c0 s§ ché& bi€n phdi ddm bdo yéu cau cong nghé
hién dai, thi€t bi tién ti€n, an toan vdi moi
trudng, ddm bio tiéu chudn vé sinh an toan thuc
phdm; c6 quy mo phi hgp véi viing nguyén lidu;
tao dugc sdn pham cé chi't lugng va gid tri kinh
t€ cao, c6 khd ning canh tranh thi trudng; gidi
quyét dugc nhiéu viéc 1am dn dinh cho lao dong
dia phuong.

- Quy hoach x4y dung mot s t6 hop cong -
nong nghiép, cic CCN chuyén nganh, cic cum
lién k&t nganh,... dude ddu tu co s& ha ting dong
bo nhim han ch€ tdi da tdc dong d€n moi trudng
trong qud trinh sdn xuat, khong gian quy hoach
dit trong tAim & khu vuc Phi Quy va mdt s&
huyén mién Tay. Phét tri€n cdc viing nguyén liéu
cho cong nghiép ch€ bi€n ndng sdn-lam-thly sdn,
thuc phdm theo chu trinh néng nghiép an toan
GAP, trong d6 tap trung vao cac vung chin nudi
bo sira, bo thit, heo, gia cAm: viing sdn Xui't rau
qud; ving nguyén liéu ciy cong nghiép d€ hinh
thanh chudi gid tri sdn phdm khép kin 4p dung
cdc thanh tyu khoa hoc cong nghé tién ti€n va
hinh thitc t6 chifc sdn xué't kinh doanh thich hdp
v6i ndng nghiép cdng nghé cao.

- Pau tu xdy dung ha tang tai cic viing nguyén
liéu: budng giao thdng vao ving nguyén liéu,
giao thong noi ddng, trai giong. T chiic phong
nglra dich bénh, c6 hgp ddng mua ban chit ché
gitta nha mdy va ngudi ndong dan. Tirng budc d6i
mdi giéng, lva chon va dua vao sdn xud't cdc loai
giong tién ti€n. PAy manh thim canh d€ vira ting
ning suit cy trong, vt nudi, vira bdo ddm chat
lugng nguyén liéu. Cd gidi héa viéc thu gom
nguyén liéu, t& chitc bdo quin tot.

> Cdc gidi phdp phdt trién

Thit nhdt, ra sodt, diéu chinh chién luoc, quy
hoach, quy mé va co cdu sdn xudt phit hop véi lgi

thé, nhu cdu thi truong va thich itng vdi bién déi
khi hdu.

- X4y dung, ra sodt, diéu chinh quy hoach chi
ti€t tirng linh vuc cong nghiép gdn véi quy hoach
tirng loai ciy trong, vat nudi trén pham vi toan
Tinh theo huéng hinh thanh ving sdn xuat hang
ho4 tap trung gin vdi cd s ché bi€n phil hdp vé6i
muc tiéu tdi co cAu sdn xui't ndng, lim nghiép,
thuy sdn c& nu6c va tinh thin Nghi quy&t Trung
uwong 7 (Khéa X) vé ndng nghiép, nong thén,
nong dan.

- Hinh thanh trén dia ban Tinh cum lién k&t
nganh cAp viing, gin vdi cdc ving chuyén canh
16n clia cdc doanh nghiép, k&t ndi gitta khu hat
nhin cla cum (gdm trung tim nghién cttu khoa
hoc cong nghiép, tai chinh, thuong mai, logistic)
va cdc vé tinh gdm cdc khu/cum cong nghiép dich
vu hd trg ndng nghiép tai cdc huyén hoiic cdc tinh
lan can.

- Quy hoach phit trién cdc cdnh ddng miu 16n,
thuc hién t6t cong tic don dién, ddi thita d€ ap
dung ti€n bod khoa hoc k¥ thuat, défy manh cd gidi
héa, dién khi héa vao sdn xuit. Song song vdi d6
12 t8 chic quan 1y theo tw duy mdi chuyén mon
héa, tap trung héa cao d€ ddm bio ngudn nguyén
liéu 6n dinh cho cong nghiép ch& bién.

- Thyc hién ra sodtlai cdc loai quy hoach rirng
dé ddm bdo ch& 1am sdn trd thainh mdt nganh miii
nhon trong sidn xuat, xudt khdu cda nén kinh t&.
Thuc hién cdc gidi phdp ki€m sodt ngudn nguyén
liéu ddu vao, ddm bdo cé trich xui't ngudn gdc
¢ hop phdp, tuan thd quy tic xui't xit, khong st
dung gd ring ty nhién 1am 4nh hudng dé€n moi
trudng va bi€n ddi khi hau.

Thit hai, ddy manh thu hiit doanh nghiép ddu
tw vao cdc linh viee ché bién NLTS, thuc phdm va
hé théng ha tang dich vu logistics.

- B6 tri nguén vén va x4y dung k& hoach
hanh ddng tri€n khai thuc hién Nghi dinh s6
57/2018/ND-CP vé co ché, chinh sdch khuyén
khich doanh nghiép diu tu vao néng nghiép,
nong thon, trong dé wu tién khuyén khich cdc
doanh nghiép c6 du 4n ddu tu co sd ch& bién
ndng sin, co sé gi€t md; doanh nghiép sdn xuat
mdy cd khi, ch€ tao thi€t bi, linh kién, mdy nong
nghiép v nha mdy sdn xud't san pham phu trg;
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doanh nghié€p c¢6 dy dn bdo quin nong sdn nhu
sdy, chi€u xa, khtt tring, dong lanh, bdo qudn
sinh hoc.

- Chi trong thu hit cdc doanh nghiép cung cap
dich vu hd trg, dich vu logistics cho ndng nghiép
n6i chung va phuc vu nganh Ché€ bi€n NLTS néi
riéng. Xay dung va phat trién mdt mang 1uéi dich
vu logistics hoan chinh véi ha ting cing bi€n, hé
thdng kho bai, hé thdng giao thong két ndi tdi cdc
viing trong di€m cda tinh va khu vuc Bic Trung
bd. Mang ludi trung tAm logistics dit gin cdc khu
vuc diu mdi giao thdng va cing bién dé gidm chi
phi van tdi. Hoan thién moi trudng phép ly &n dinh,
cong tac quan ly nha nudc vé logistics minh bach
va hiéu qua; xdy dung cong dong doanh nghiép lo-
gistics trong va ngoai tinh ¢6 ngudn nhan lyc chat
lugng cao vdi nhitng co ché, chinh sach vu dai dé
hd trg cdc doanh nghiép kinh doanh dich vu logis-
tics dat hiéu suat va hiéu qua dai han.

Thit ba, wu tién phdt trién mot s6 linh vue cong
nghiép ché bién NLTS cé tiém ndng

Phét tri€n cdc nganh cé thé manh ciia tinh
nhu: ché€ bi€n gd, tre nita; khai thdc, sdn xud't va
ché& bién dugc liéu & viing mién ndi; sdn xud't va
ché& bi€n chin nudi (sita, thit, tritng) & viing trung
du va ddng bing; mia dudng va cdc phu phim
(gidy, rugu, cdn) & ving trung du va mién nii;
ché& bién che, cao su, ca phé & vung trung du,v.v...
Trong mdi linh vic, cAn nghién cttu lya chon mot
s san pham c6 tiém ning d€ wu tién phat trién.

Thit tu, iing dung mot sé cong nghé hién dai
phuc vu sdn xudt va ché bién NLTS

DPé€ c6 thé khai thic tdi da tiém ning cdc ndng
san trén dia ban Tinh, cAn nhanh chéng khuyé&n
khich doanh nghiép va ngudi sin xuat dau tu, ing
dung KHCN dong bd trong tit ¢4 cdc khau trong
chudi gid tri, tir diu vao, san xuat, vin chuyén, bio
qudn sau thu hoach, d&€n phan phdi tiéu dung v.v...

- Ung dung cong nghé cao trong sin xuit: Ung
dung tri tué nhan tao va chip cdm bién dé dong
héa quy trinh sdn xudt; moé hinh nha mang, nha
udi c6 gdn cdc cdm bi€n va cdc hé th6ng phun
nuéc, ti€p thudc ty dong...; Cong nghé sinh hoc
phan t, di truyén hoc va lai tao d€ tao ra céc
ngudn gen cho ning suit cao,..;
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- Ung dung cong nghé trong bio quin sau thu
hoach nhdt 1a cong nghé bdo quin theo chudi
cung ung lanh. S dung c6ng nghé trong giao
nhan van tdi hing héa ndng sdn nhd phét trién
hé thong internet va thuong mai dién t.

Thit ndm, hoan thién co ché chinh sdch wu ddi
ddu tu.

B4 sung, sita d6i va ban hanh cdc chinh sich
vu tién dau tu linh vuc cong nghiép ché& bién s
dung sdn phdm tif ndng nghiép va chinh sach phat
trién cdy con, ha tang logistics, cdc chinh sich vé
thué da't, vu dii cdc doanh nghiép dau tu co sé ha
tang, ho trd phat trién thi trudng, xidc ti€n thuong
mai, xudt khdu hang héa,... trén dia ban tinh dong
bd. Quy dinh trdch nhiém cia cdc nganh, dia
phuong trong quéan ly, ddu tu phdt trién dé€ ddm
bao viéc dau tu trd thanh dong luc phat trién cong
nghiép ch& bién NLTS.

Thit sdu, phdt trién nguén nhdn lyc phuc vu
cong nghiép ché bién NLTS.

Thuc hién t6t chinh sdch hd trg dao tao, hd trg
viéc 1am cho néng dan, nhit 12 doi v6i ndong dan
trong viing dv 4n hoic c6 dit chuyén d6i muc dich,
d4y nhanh t&c¢ d6 chuyén dich dé ting thu nhap cho
dan cu nong thon. Lién két chit ché giita cdc co
s& san xudt véi cac trudng, trung tAm day nghé trén
dia ban. Uu tién hd trg cdc chuong trinh k€ hoach
dao tao phit hgp véi nhu ciu, sat véi thuc t&, ddp
trng kip thdi yéu cAu cung cip ngudn nhan luc k§
thudt theo dit hang ctia doanh nghiép va cdc co sd
cong nghiép ché bién NLTS.

Trong nhitng nim qua, cong nghiép ché& bién
ndng san ctia Nghé An phét trié€n va cé nhitng
thanh tyu nhat dinh ciing cAn phai khing dinh vai
tro, dong gop cia khu vyc tu nhan, va cua cdc
doanh nghiép trong qué trinh nay. Tuy nhién, dé
vudt qua dugc thiach thic, 1¢i dung cdc co hdi dé
thic ddy ché bién, tham gia sdu vao cic thi trudng
ndi dia va th€ gidi, can thi€t phai ning cao ning
luc cho ca hé théng, cii thién chinh sdch phit hdp
nhat, chAp hanh nghiém cdc quy chuin, tiéu chuin
chat lugng va thi trudng. Vai trd hd trg ctia chinh
quyén Tinh trong hoach dinh chinh s4ch, trong dao
tao, nghién cttu co ban nén thay ddi gin véi cd ch&
thi trudng, v6i cdch ti€p cAn mdi, tu duy méi
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CHINH SACH PHAT TRIEN
CHAN NUOI LON THEO HUOGNG BEN VUNG
TREN PIA BAN TINH HUNG YEN

@ pO THI MINH NHAM

TOM TAT:

Hoat dong san xudt chin nuodi Ign déng gép nhiéu cho phat trién kinh t& - x4 hoi & cic
vung ndng thén Viét Nam, trong d6 c¢6 tinh Hung Yén. Tuy nhién, phudng thitc chin nubi
nong ho quy md nhd, phin tdn, xen kep trong khu dan cu ton tai nhiéu han ché&, nhu: ning
sudt thap, khé ki€m sodt dich bénh, 6 nhiém méi trudng,... P& khic phuc dugc ciac han ché
nay, trong thdi gian qua cdc cap chinh quyén tif Trung wong dén dia phuong trong cd nudc
da ban hanh cdc chinh sdch vé quy hoach, khuy&n khich va ki€m sodt hoat ddng chin nudi
lgn v6i muc dich dua hoat ddng chin nudi Ign phat trién theo phuong thiic chin nudi trang
trai tAp trung xa khu din cu, huéng d&€n ngay cang bén virng hon. Bai vi€t phin tich hoat
dong sdn xud't va dé xud't hoan thién chinh sdch phat trién bén vitng hoat dong chin nuoi

Ign trén dia ban tinh Hung Yén.

Tu khéa: Chian nudi Ign, chinh sach, phuong thitc chdn nu6i trang trai tap trung.

1. Hoat dong san xuat chiin nuéi lgn trén dia
ban tinh Hung Yén trong thdi gian qua

Chin nuoi Ign 12 nganh sdn xuat trong ndng
nghiép, v6i ddi tugng 1a cdc loai lgn nhdm cung
cAp cdc sdn phadm ddp ng nhu ciu clia con ngudi.
Chin nudi lgn da gin lién v6i ngudi nong dan tir
lau ddi, 1a nganh sdn xud't khong thé thi€u trong
hé théng chin nudi cla cédc tinh trong cd nudc,
trong d6 c6 tinh Hung Yén. Ngay nay, thit Ign vin
chi€m vi tri quan trong trong co ciu thic dn cla
cédc gia dinh ma khé c6 loai thit nao thay thé hoan
toan dugc. Nhu ciu tiéu dung vé thit lgn trong
nuéc doi véi lgn cé ty 1€ nac cao, chi't lugng tot
dang ngay mot gia ting cung v4i mdc ting cua
dan s6 va thu nhap ctia ngudi din. Tuy nhién, dé
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thit 1gn tré thainh mén dn cung cip nhiéu dinh
dudng, thi con gidng va qud trinh chin nudi phai
ding quy trinh.

Hung Yén 12 mot trong cdc tinh c6 diéu kién
rit thudn 1gi cho phat trién kinh t€ nong nghiép,
trong d6 c6 nganh Chin nudi Ign ra't phat trién.
Nam 2016 dan 1¢gn cta tinh dat 625,43 nghin con;
sdn lugng thit Ign hoi xud't chudng dat 110,95
nghin tan, chi€m 8,4% vé sd lugng va 9,7% vé
sdn lugng thit Ign hoi xudt chudng cda ving
DBSH; quy md dan Ign hién didng thd 4 viung
DPBSH (sau Ha Noi, Nam Dinh, Thai Binh), diing
tht 12 cd nudc va trong co cAu nganh Nong
nghiép. Ndam 2016, nganh Chin nu6i chi€ém dén
51,3% t&ng gid tri, trong d6 nganh Chin nuoi lgn
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chi€m 75% [3]. Piéu d6 cho thid'y nganh Chin
nudi lgn & tinh Hung Yén ngay cang cd vi tri quan
trong trong phdt trién kinh t& nong nghiép ndng
thon, déng gép vao ting trudng kinh t€ ctia Tinh,
gidi quy&t viéc lam cho lao dong va ting thu nhap
ciia ngudi dan. Bén canh vai tro to 16n ciia nganh
Chin nudi lgn mang lai thi vin con nhiéu ton tai
nhu: quy mo chin nudi chi y&u nhé 1€, ty ph4t,
phan tdn va xen kep trong khu din cu (chiém
khodng 70%), 6 nhiém moi trudng nghiém trong,
van @€ dich bénh khé ki€m sodt, ning suit, hiéu
qud kinh t€ chua cao, thi trudng lic thira lic
thi€u,... din d&€n ngudi chin nudi lgn dé bi thua
thiét khi c6 bi€n dong vé thi trudng. Mit khéc,
loai hinh chidn nudi nhé 1€ nay chua ddp ing dugc
yéu ciu clia chin nudi an todn sinh hoc - day 1a
nguyén nhin cd ban giy ra sy bat 6n, khé ki€m
sodt v& tinh hinh dich bénh va khong dim bdo
ATTP, ciing 12 nguyén nhan din dé&n hién tugng
trong thoi gian vira qua Hung Yén 1a mot trong
cdc tinh dau tién trong cd nu6c dd bi xAm nhiém
bénh dich td 1gn chau Phi, “tit ngay 01/2/2019
dén ngay 14/6/2019, bénh dich td Ign chau Phi
lay lan ra cdc dia phuong gom 13.479 hg, 730
thon, 156 x4, phudng, thi trin cia 10 huyén, thi
x4, thanh phd va di té chifc tiéu hiy 163.068 con
Ign (9.555.740 kg) [2].

Vi vy, trong thdi gian qua Chinh phu, cdc B9,
ban nganh, cidc dia phuong trong toan tinh Hung
Yén déu ra't quan tAm va tim gidi phdp dua hoat
dong chin nuoi 1gn phdt trién theo phuong thic
chdn nudi trang trai tp trung xa khu dén cu, theo
d6 sé khic phuc nhitng han ché, khé khin, thach
thitc ciing nhu mé ra co hoi phat trién bén viing
hoat dong sdn xud't chin nudi Ign.

2. Thuc trang chinh sidch phdt tri€n hoat
dong chiin nudi lgn trén dia ban tinh Hung Yén

Hé théng chinh sdch phdt tri€n nganh Chin
nudi lgn theo huéng bén virng c6 nhiéu chinh
sdch bo phin, bao gdm: chinh sdch quy hoach;
chinh s4ch khuy&n khich va chinh sdch ki€m sodt
phdt tri€n chin nudi lgn. Nhin chung, cdc chinh
sdch déu tdc dong 1én hau hét tdc nhan trong toan
chudi sdn xud't chin nudi Ion véi mic dd khdc
nhau vd déu huéng dé€n cling muc tiéu dua hoat
dong sdn xud't chin nudi lgn phdt trién theo
phudng thifc trang trai tap trung xa khu dan cu dé

hudng dén tinh bén virng trong tuong lai, cu thé:

- Chinh sdch quy hoach phdt trién chdn nudi
lon theo hudng bén vitng

Quy hoach nganh Chédn nuéi lgn trén dia ban
tinh Hung Yén bao gdm quy hoach khu vyc sdn
xui't con gidng, khu chin nudi theo phuong thitc
trang trai tap trung, gian vdi gi€t md, ché bién va
thi trudng ti€u thu.

Chinh s4ch quy hoach phét trién chin nudi lgn
cda Tinh theo huéng bén virng gdm: Nghi quy&t
s6 06/NQ-TU ngay 27/06/2016 clia Ban chip
hanh Pdng bo tinh vé chuong trinh Phét trién
ndng nghi€p theo hu6ng CNH -HPH, gia tri gia
ting cao, bén vitng gin véi xay dung ndng thon
mdi tinh Hung Yén giai doan 2016-2020, dinh
huéng dén nim 2030; Pé 4n T4i co cAu nganh
Nong nghiép tinh Hung Yén theo huéng ning cao
gié tri gia ting va phat trién bén viing cia Uy ban
nhan din tinh Hung Yén; Quyét dinh sd
1350/QD-UBND ciia Uy ban nhan dan tinh Hung
Yén vé viéc phé duyét quy hoach phat trién chin
nudi trén dia ban tinh giai doan 2011-2015, dinh
huéng d&€n nim 2020. Cdc chinh sdch nay tap
trung vao cdc vin dé: Tdi cd cAu nganh Chin
nudi theo hudng nang cao gid tri gia ting, gin két
chit ché giita chin nudi, gi€t md, ché bién, bio
qudn va tiéu thy; xay dung cdc ving chin nudi
tidp trung xa khu dan cuv véi hiéu qud va chit
lugng cao, ddm bio an toan thyc phdm va ting
khd nidng canh tranh trén thi trudng, chi dong
ki€m sodt va khong ch& dudc dich bénh, han ch&
dugc 6 nhiém moi trudng.

K&t qua thyc hién muc tiéu cda chinh sdch
nhu sau:

Hung Yén da hoan thanh k& hoach dén thita
ddi ruong va cé nhitng gidi phap rat chi ti€t cho
chinh siach quy hoach. Tuy nhién, do quy dat han
ch& va quén 1y qué trinh td chifc thuc thi chinh
sdch chua thuc sy sdt sao nén két qua dat dugc
chua nhu mong mudn. Vé khu chin nudi tp trung
mdi chi ¢6 3/10 huyén, thanh phd thyc hién d6 1a:
Huyén Vian Giang quy hoach dugc 08 viung chin
nuoi tap trung xa khu dan cu rong 83,23 ha va thuc
hién dugc 35,3/ 93,5 ha (dat ty 1€ 37,75%); huyén
Tién LT da thyc hién dugc 19,19/92,67 ha (dat ty
1€ 20,71%); huyén Kim Bong da thuyc hién dugc
6,01/9 ha (dat ty 1€ 66,78%). Mit khéc, theo bdo

$6 14 - Thang 8/2019 87



TAP CHi CONG THUONG

cdo clia S Nong nghiép va Phat trién nong thon
tinh Hung Yén, quy mo dan Ign dat 79,3% so véi
quy hoach, quy hoach 2015 dat 750.000 con nhung
thuc t& dat 594.426 con. Vé con gidng méi ddp
ttng dugc khodng 60-65% nhu cau trén dia ban
Tinh, thy tinh nhan tao dat khodng 65% [3]. Nhin
chung, tinh Hung Yén chua dat dugc muc tiéu cia
chinh sdch quy hoach cho nganh Chédn nubi lgn
trén dia ban.

Chinh sdch quy hoach d dan tao ra dugc khu
chidn nudi trang trai tdp trung quy md 16n va xa
dan cu, theo d6 s6 ho chin nudi nhd 1é xen kep
da c6 ddu hiéu gidm va chuyén din sang phuong
thifc chidn nudi trang trai tip trung. Pong thdi, s6
lugng cdc co sG chin nudi Ign md rong quy mod
diu tu ngay cang ting, nim 2016 toan Tinh cé
305 trang trai Ign, ndm 2017 tdng 38,36% so v4i
niam 2016, trong khi d6 s& hd chin nudi lgn gidm
9,38% [1]; tr d6 gép phan gidm 6 nhiém moi
trudng do chin nudi lgn gy ra, ki€m soat dugc
dich bénh va vé sinh thuc phdm, ting hiéu qua
kinh t& cho cd s chin nudi lon.

- Chinh sdch khuyén khich phdt trién chdn nudi
lon theo huéng bén viing

Nhim thu hidt cdc cd nhan, t6 chic, doanh
nghiép ddu tu vao ndng nghiép, nong thon theo
huéng quy md 16n, tdp trung chuyén nghiép, dic
biét 1a ddu tu phdt tri€n chin nudi lgn theo
phudng thidc trang trai tdp trung xa khu dan cu.
Trén cd s§ chinh sdch khuyé&n khich clia Trung
wong, cin ctt Nghi quyé&t cda Hoi dong nhan dan
tinh, Hung Yén cling ban hanh mot s6 chinh sdch
khuy&n khich riéng phit hgp vdi diéu kién va dic
thu ctiia Tinh, bao gébm: Quyét dinh s&
1497/2011/QDP-UBND vé viéc ti€p tuc trién khai
thuc hién va ban hanh cd ch€ hd trg phat trién
chin nudi tap trung xa khu dan cu giai doan 2011-
2015; Quyé&t dinh s6 1249/2012/QP-UBND vé co
ché& hd trg kinh phi cho nhan dan thyc hién P& 4n
Gidng vat nudi giai doan 2012 - 2015; Quy€t dinh
s6 751/2013/QDP-UBND vé quy dinh mic hd trg
thuc hién Dy 4n phdt trié€n chin nuoi lgn huéng
nac theo huéng Viet Gap giai doan 2013 - 2015;
Quyé&t dinh s6 26/2016/QD-UBND vé viéc ban
hanh Quy dinh mot s& chinh sidch khuyé&n khich
doanh nghiép diu tu vao linh vuc ndng nghiép,
ndng thon giai doan 2016-2020.
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K&t qua thuc hién cdc muc tiéu clia chinh sdch
nhu sau:

Trong giai doan 2010 - 2020, Tinh danh
8.836,6 ty dong diu tu cho nganh Chin nudi.
Trong dé6, giai doan 2010 - 2015 1a 2.696,6 ty
dong; giai doan 2016 - 2020 1a 6.139,9 ty ddng,
ngudn von d6 dudc huy dong tif ngan sdch dia
phuong, von tin dung va huy dong tif cdc tdc nhan
trong nganh Chédn nudi lgn.

Thuc hién dé 4n Phét tri€n chin nudi trang trai
tap trung xa dan cu giai doan 2011-2015 va ban
hanh cd ch& hd trg, khuyén khich phét trién chin
nuéi tdp trung xa dan cu giai doan 2011-2015,
Tinh c6 cdc loai hd trg nhu: hd trg 100% kinh phi
mua tinh giéng lgn ngoai dd diéu kién, cong tdc
giam dinh binh tuyén gidng 15.000 ddng/con; hd
tr¢ khi mua giong véi mitc 300.000 ddng/lgn ndi
ngoai, 50% lai sudt ngan hang (véi Ign ndi, mic
vay 700.000 dong/con; Ign thit mitc vay 500.000
dong/con, thdi gian t6i da 12 thdng); hd trg xay
hdm Biogas 2.000.000 dong/ham thé tich 10m?
trd 1én; hd trg kinh phi ddu tw xay dung cd s& ha
tAng, mua thi€t bi cho xtt 1y chat thii 2.400.000
dong/m? chi't thdi nhung khong qud 30.000.000
dong/co s6; hd trg 100% kinh phi cho (mua vic
xin phong dich 16 mém long méng, tai xanh, phi
ki€m sodt gi€t m&, vé sinh thi y cho co s giét
md, kinh phi tdp hudn chuyén giao ti€n bd ky
thudt). Ngoai ra, Tinh di hd tr¢ P& 4n giong vat
nudi 2,0 ty ddng/nim; Dy 4n phat tri€n chin nuoi
Ign an toan sinh hoc theo hudng Viet Gap 1,0 ty
déng/ném [3].

Mit khac, trong thdi gian Hung Yén bi xdm
nhiém bénh dich td 1gn chadu Phi UBND tinh da
hd trg “38.000 ddng/kg cho cdc cd s& chin nudi
khi thuc hién tiéu hiy theo ding quy dinh, dong
thdi hd trg voi bot, héa chd't khit tring tiéu doc
khu vuc ¢é dich” (S§ NN&PTNT tinh Hung Yén,
2019). Ciing trong thdi gian d6 d€ hd trg tiéu thu
thit Ign ddm bdo an toan va giam thiét hai cho co
s chdn nudi lgn, UBND tinh da ban hanh Cong
vin s 1016-UBND/KT2 ngay 09/5/2019 vé viéc
hd trg tiéu thu lgn thuong pham an toan trén dia
ban Tinh. Theo d6, S§ NN&PTNT, cdc huyén,
thanh phé trén dia ban Tinh did qudn triét sadu
rong téi toan thé cdn by cong nhan vién chic,
ngudi lao dong, luc lugng vii trang d€ mdi ngudi
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tiéu thu it nhat 10kg thit lgn hdi an toan. Pong
thdi S6 NN&PTNT cong bd cong khai danh sdch
cdc cd sd gi€t md 1gn ddm bio diéu kién vé sinh
thi y va ATTP d€ ngudi tiéu diing yén tim.

V& wu dii tin dung, cdc t6 chic tin dung trén
dia ban Tinh da dwa ra cdc géi vay ngin han véi
muc 13i suat vu dai tit 6% dé€n 7%/mim, tir 8% dén
9,5%/mam trong vong 6 thang ddi v4i khodn vay
trung han va dai han, v4éi khdach hang la doanh
nghiép dau tu vao linh vuc nong nghiép. Ngoai
ra, vdi cdc ¢d sd chdn nudi lgn con duge vu dai
50% 1ai suat vay ngan hang véi thdi han hd trg 1
nim, mic vay 12 700.000 ddng/n4i.

Vé hd tr¢g mit bing, tinh Hung Yén da rit tao
diéu kién thuin 1di cho cdc cd s chin nudi lgn
ti€p cAn mit bing, dic biét v6i cdc doanh nghiép
¢6 du 4n ndng nghiép khuyé&n khich diu tu dugc
gidm 50% tién st dung di't trong 15 nim dau va
thué v6i mifc gid thap nhd't theo quy dinh. Ngoai
ra, cdc ¢o sd chin nudi Ign dd tiéu chudn duge
thué dat 50 nim va dudc hudng tdi da uu dai vé
thué theo quy dinh. Pdng thdi, Hung Yén yéu ciu
cdc huyén va thanh phd cong bd cong khai chinh
sach, khung gia thué dat dé€ cdc nha dau tu lva
chon phu hgp.

Vi chinh sdch khuyé&n khich & tinh Hung Yén,
do ngudn kinh phi c6 han, nén chi ¢6 cd s§ chin
nudi trang trai quy mo 16n va dd diéu kién méi
dugc thu hudng, nhung chinh sdch da ¢6 hiéu qua
nha't dinh, mang lai nhiéu khuy&n khich va c¢6 tic
dong tich cuc d&€n sy phdt trién cda nganh Chin
nudi Ign trén dia ban Tinh nhu: hd trg 100% kinh
phi mua tinh 1¢n ngoai, thudng xuyén t6 chifc tip
hudn trao ddi kinh nghiém chin nudi va chim séc
dan Ign, theo d6 trinh d6 k¥ thudt ciia ngudi chian
nuodi ngay cang dugc cai thién; hd trg tiém phong
dat trén 80% vi vay da gidm dugc ty 1& 1gn bi chét
dich; hd trg ngudi chin nudi khi xdy dung hé
thong xt 1y cha't thdi ¢ tdc dong 16n dén viéc
gidm 6 nhi€m moi trudng. Uu dai da't dai c6 téc
dong tich cuc dé€n viéc thic d?fy qud trinh tich tu
rudng dat, tao tién dé cho phat tri€n khu chin
nudi trang trai tdp trung quy mé6 Ién xa dan cu.
Uu dii tin dung miic du khong dat dugc nhu muc
tiéu do ngudn von c6 han nén hiu nhu chi co s&
chdn nudi trang trai quy mé 16n mdi dudc thuy
hudng, nhung thu tuc cho vay ngay cang nhanh

gon, mifc cho vay, 1di sud't va thdi gian vay ciing
nhu cdc diéu kién rang budc di linh hoat hon
truc rat nhiéu, tif d6 khuyé&n khich ngudi chin
nudi Ign cdi thién din chat lugng con gidng, mé
rong quy mo dan, dic biét chinh sdch nay con cé
nhiéu vu dii nhiim thu hit cdc doanh nghiép tham
gia vao linh vic ndng nghiép. Piéu dé da khuyén
khich ngudi chin nudéi md rong quy md diu tu,
gidm b6t ty 1& chin nudi nhé 18 khé kiém sodt.

- Chinh sdch kiém sodt phdt trién chan nuéi lon
theo hudng bén viing

Ngoai cdc chinh sdch cia Trung wong, Hung
Yén ciing tudng ty nhu cdc tinh khéc trong ca nude
ciing di hudng tng, trién khai thuc hién thong qua
viéc ban hanh cdc vin ban nhu: Quyét dinh s6 433
ngay 3/2/2019 cia UBND vé viéc thanh 1ap Poan
ki€m tra cong tdc phong, chdng dich bénh dong
vat; Quyét dinh s6 12/2010/QDP-UBND vé viéc ban
hanh Quy dinh bdo v& mdi trudng tinh Hung Yén;
Chi thi s6 14/2011/CT-UBND vé phong chdng dich
bénh, ki€m sodt giét md va vé sinh thd y; Chi thi
s6 08/CT-UBND vé viéc ting cudng cong tic quin
ly cd s gi€t m& gia stic, gia cAm; Quyét dinh s&
27/2016/Qb-UBND quy dinh phan cbdng trich
nhiém quén ly nha nudc vé an toan thuc phdm trén
dia ban tinh Hung Yén; Hu6ng din thuc hién tiéu
chi mdi trudng trong xay dung ndng thon mdi trén
dia ban tinh.

Noi dung cdc chinh sdch tip trung vao cdc van
dé nhu: Piéu kién va cdc hanh vi nghiém cAm d6i
v6i co s chin nudi lon, sdn xudt - kinh doanh
thitc 4n chian nuoi, thuc phffm. Danh muc cdc chi
tiéu ki€m tra chd't lugng thitc in chin nudi. Piéu
kién d6i véi td chidc, cdc nhan sdn xudt, kinh
doanh gidng vat nudi. Cdc quy dinh trong sidn
xud', kinh doanh thyc phdm. Cdc quy dinh vé
thudc thd y, vé phong, chong, chita bénh, vé van
chuyén dong vat, tiéu hdy dich bénh, ki€m sodt
gi€t m&, ch& bi€n va van chuyén sidn pham dong
vat. Cdc yéu cau vé vé sinh phong dich, vé bdo
vé moi trudng ddi véi khu chin nudi tip trung vé
chudng trai, hé thdng thu gom, xit 1y cha't thai
theo quy dinh. Trong th3i gian vira qua, tinh Hung
Yén bi xdm nhi€m dich ta 1gn chiu Phi ciing ra
chi thi tri€n khai rat quyét liét trong viéc thyc
hién tiém phong cdc loai vdc xin, tiéu hdy lgn
bénh, Ign chét va cdng bd, khit tring theo huéng
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din cla cd quan thd y ciing nhu quy dinh ctia nha
nudc. Chinh sdch ki€m sodt di gép phan khién
cho cdc cd sd san xuit giéng, chin nudi, gi€t ma,
ch& bi€n cdc san phdm tir 1gn thuc hién ding quy
hoach hon, quy trinh thyc hi€n cdc khau trong
chudi nganh Chin nudi Ign dugc ddm bdo hon,
quan tAm dé&n van dé vé sinh thd y, an toan thuc
phim va bdo vé mdi trudng séng & khu vuc
nong thon.

Nhin chung, hé thdng chinh sdch clia tinh
Hung Yén di gép phan thic ddy phét trién chin
nudi Ign trén dia ban Tinh theo phudng thiic chin
nudi trang trai tip trung huéng dé€n tinh bén virng,
tuy nhién cdc chinh sdch d6 chua dat hiéu qua
cao va chua thuc sy di vao cudc song, cu thé:

Vi chinh sdch quy hoach, trong qué trinh xay
dung chinh sdch con thi€u tinh thyc tién (quy dat
khong ddp ¢ng dd nhu quy hoach trén gidy hoic
khu chian nudi tip trung ciia thon nay, xa nay lai
gin vdi khu sinh séng clia thon khdc, xa khdc)
dnh hudng dén sy thanh cong cla chinh sdch.
Ngoai ra, trong qud trinh xay dung chinh sdch,
chua xdc dinh ding xu th€ cia nganh Chiin nudi
Ign nén ddt ra muc ti€u quy hoach cao so véi
thuc t€.

Vi chinh sdch khuyé&n khich trién khai chua
c6 sy ddong déu vé tinh minh bach, tinh phu hgp,
thuc t€ chi c6 cdc co s chin nudi trang trai tip
trung quy mo6 16n méi dugc thu hudng do ho cé
quan hé va di diéu kién. Véi cdc co s§ chian nudi
nhé 1€ hiu nhu khong duge thy hudng, n€u c6 nhu
cAu vay von, ti€p cAn mit bing, ho phdi tv quan
hé, tim cdch ti€p can.

Chinh sdch ki€m sodt vin con hién tugng trién
khai thuc hién chua thuc sy chit ché, ddong déu,
nghiém tdc gitta cdc dia phuong, gitta cdc cd sd
sdn xud't chidn nudi, ngodi ra con cé su chdong
chéo vé chifc ning, nhiém vu giita cdic S& ban
nganh lién quan, do d6 chua phdt huy dugc hét
trach nhiém ctia ngudi trié€n khai chinh sdch. Pé
12 nhitng nguyén nhin can trd téc d6 dich chuyén
sang phuong thic chin nudi Ign tdp trung xa khu
dan cu trén dia ban tinh Hung Yén.

3. Pé xuat hoan thién chinh sich phat trién
bén vitng hoat dong chiin nudi lgn trén dia ban
tinh Hung Yén

Pé dat dugc muc tiéu d&€n nim 2020 hoat
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dong sdn xuat chin nudi lgn cd ban chuyén sang
sdn xuat theo phuong thic trang trai tdp trung
cong nghiép, ddp ttng nhu ciu tiéu ding trong
nudc va xuit khidu véi sdn phdm cé chat luong,
ddm bdo vé sinh thuc phdm, thi cdc chinh sich
cta Nha nudc déng vai trd rd't quan trong. Vi vay,
theo tdc gid, cdc chinh sdch phat trién bén vitng
hoat dong chdn nudi Ign trén dia ban tinh Hung
Yén cin hoan thién nhu sau:

- Hoan thién chinh sdch quy hoach: Cidn ct
vao quy dit cda cdc dia phuong, hing nim
UBND tinh Hung Yén can ki€m tra, ra sodt cdc
quy hoach cho tirng viung, tirng khu d&i véi mdi
loai vat nudi. Pong thdi diéu chinh c¢d ciu chin
nudi cho phu hgp, tranh tinh trang du cung qud
16n. Bén canh d6, can diéu chinh quy hoach viing
chin nuoi theo hudng gidm s6 lugng dan lgn &
céc huyén phia Bic (do quy dat bi thu hep danh
cho phdt trién cong nghiép), tirng budc chuyén
din sang cdc huyén phia Nam; va cAn thdng nha't
vdi chinh sdch hd tr¢ vé& x4y dung co sd ha ting
tai cdc khu chdn nu6i Ign tap trung.

- Hoan thién chinh sdch khuyé&n khich: Can
duy tri, phd bi€n sdu rong va md rong ddi tugng
thu hudng hon nita. Trong qud trinh t3 chic trién
khai cAn minh bach, don gidn héa quy trinh thd
tuc ding ky va ki€m sodt trdnh tinh trang lam
dung. Nén ting mitc hd tr¢g ddi v6i ngudi chin
nudi lgn huéng lac theo tiéu chudn Gap, ting mic
hd trg @€ thu hiit doanh nghiép dau tu chin nudi
1gn trong khu quy hoach dia dugc phé duyét. Boi
v6i chinh sdch vu dii dd't dai Hung Yén can ti€p
tuc don gidn héa quy trinh va thi tuc ding ky
thué mit biing, tao diéu kién giao dit thuin 1gi va
cho hudng uvu dii vé thué di't véi mic cao nhit.
D4i v6i chinh sdch vu dai tin dung Ngin hang
Nong nghiép va Phét trién nong thon chi nhdnh
Hung Yén danh thém vén, mé rong doi tugng thu
hudng va ti€p tuc c6 chinh sdch wu dai vé 13i sui't
va thdi gian vay theo quy dinh.

- Hoan thién chinh s4ch ki€m sodt: Hung Yén
can lam t6t hon nita cong tic tuyén truyén, phd
bi€n sau rong, huéng din cdc quy dinh cla phap
luat vé€ cdc van dé lién quan d&€n hoat dong chin
nudi lgn. Pdng thdi chinh siach ki€m so4t phdi
dugc phdi hop thuc hién nghiém tic, phai rd rang,
cong khai va dong déu m
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MAKING PIG FARMING ACTIVITIES
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ABSTRACT:

Pig production activities contribute greatly to socio-economic development in rural areas of
Vietnam, including Hung Yen province. However, small-scale and scattered pig farming
method with pig farms located in residential areas results in many limitations such as low
productivity, difficulties in diseases control and environmental pollution. To overcome these
limitations, in recent years, the authorities from the central to local levels have issued policies
on planning, encouraging and controlling pig farming activities to develop pig farming toward
concentrated farming activities with pig farms located far from residential areas. This article
analyzes pig farming activities and proposes solutions to make pig farming acitivites in Hung
Yen province more sustainbale.

Keywords: Pig farming, policy, intensive farm production methods.
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CAC RAO CAN TRONG
UNG DUNG CONG NGHE PE TRUY XUAT
NGUON GOC XUAT XU pOI VGI THIT BO
TAI VIET NAM

® TRAN CONG THANG - BUI TH| VIET ANH
- TRUGNG THI THU TRANG - NGUYEN VAN TRONG

TOM TAT:

Nghién cttu phin tich nhitng rao cdn trong ¥ng dung cong nghé dé€ truy xuit ngudn goc xuat
xtt (NGXX) d6i véi thit bo tai Viét Nam thong qua ti€p cin va khdo sit cdc tdc nhan trong chudi
cung tng thit bd vao TP. Ha Noi va TP. H6 Chi Minh. K&t qud phan tich cho thdy viéc &ng dung
cong nghé dé truy xuat NGXX ddi vdi thit bo ctia Viét Nam chwa phd bi€n do nhiéu rao cdn nhu
su phitc tap chudi cung tng phtc tap, chi phi cao, ning luc y€u, quy trinh quan ly phic tap, cong
nghé chua phii hop, cdc chinh sdch quin 1y va hd trd chua ddp tng yéu cAu thuc tién.

Tir khéa: Rao can, truy xuit, ngudn gdc xuit xi, chudi cung tng thit bd, tng dung cong nghé.

1. Pit van dé

Hién nay, minh bach thong tin vé ngudn gdc
xud't xit (NGXX) trong chudi cung ng thu'c phdm
dang 4nh hudng ra't 16n d&€n niém tin gitta ngudi
sdn xud't, ngudi phidn phdi va ngudi tiéu dung.
Ngudi tiéu dung dang hoai nghi vé& chi't lugng va
tinh an toan cda thyc phim tiéu thu trén thi
trudng trong nudc. Nhan thifc ctia ho di thay ddi
vé an toan thyc phdm va ngay yéu ciu cao hon vé
chat lugng ddi vdi cdc loai thuc phim néi chung
va thit bo néi riéng. Ho ¢6 xu hudng tim ki€m
dén cdc sdn phadm c6 ngudn gbc xudt xit o rang,
minh bach va xdc thyc dugc thong tin ddng thdi
chdp nhin trd gid cao hon. Tham gia hdi nhip
kinh t€ qudc t&, Viét Nam da m& cita manh cho
cdc nong san nhap khiu vao trong nuéc, dic biét
12 thit bd. Nhiéu loai thit bo tir cdc nu6c nhu My,
Australia, Newzealand vé6i chat lugng cao va gid
canh tranh dugc nhdp kh&u vao Viét Nam va c¢6
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xu huéng ting manh lién tuc trong 10 ndm qua,
g6p phan da dang ngudn cung cho thi trudng noi
dia, ddng thdi canh tranh rit 16n v4i thit bod trong
nude. Trong thdi gian tdi, cdc sdn phdm thit bo
trong nudc néu khong ¢6 NGXX rd rang, khong
tao niém tin vé chat lugng ddi véi ngudi tiéu
diing trong nudc, c6 thé sé bi thay the dan bdi cdc
san phdm nhap khdu. Trong bdi canh nay, thiic
ddy wng dung cong nghé d€ truy xud't NGXX cho
chudi cung ng thit bd dang dudc xem 1a mot gidi
phdp khd tin cdy, tao ra nhiéu 1¢i ich vugt trdi cho
ngudi sdn xuat, ngudi kinh doanh va nha quén ly,
ting thém niém tin cho ngudi tiéu dung. Xu
huéng nay dang dugc phé bi€n va md rong dp
dung trén thé gidi nhim cung cip cdc sdn phim
c6 tinh tin cdy cao hon theo chudi cung tng. Tuy
nhién, d6i v6i sdn pham thit bo thi viéc ng dung
cong nghé dé€ truy xudt NGXX con rat han ché
do nhiéu rdo cdn khdc nhau. Do d6, nghién citu
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“Rao can trong tng dung cong nghé d€ truy xui't
ngudn gdc xud't xit ddi véi thit bo tai Viét Nam”
dugc thyc hién nhdm ddnh gid lai hién trang va
nhitng rdo can trong viéc tng dung cong nghé dé
truy xud't NGXX d6i véi thit bo ctia Viét Nam, tir
d6 dé xud't mot s gidi phap dé thic ddy ng dung
cong nghé trong truy xuidt NGXX ddi véi sdn
phdm thit bo tai Viét Nam.

2. Pdi tugng va phuong phap nghién cifu

- B&i tugng: Céc rao cdn, cong nghé truy xuat
ngudn goc, chudi cung tng thit bo tai Viét Nam.

- Phuong phdp nghién citu:

+ Thu thap thong tin, s6 liéu so cap:

v Khdo sit tiéu dung: S& dung k&t quéd phdng
van sau 300 ho tiéu ding tai 2 TP 12 Ha Noi va Hb
Chi Minh biing bing héi bdn cu tric d€ danh gid
niém tin, nhu ciu tiéu thu thit bd cé truy xuit
NGXX, mittc dd sdn 1ong chi trd ctia ho doi véi thit
bo c6 truy xudt NGXX.

v Khdo sét tai 4 tinh cung @ng thit bdo cho Ha
Noi va Ho6 Chi Minh gom Nghé An, Son La, Pong
Nai va An Giang: Hién trang chudi cung @ng, Gng
dung cdng nghé, nhu cau va mic d6 sin sang tham
gia, cdc rao cdn ndi tai trong tng dung cong nghé
dé truy xuit NGXX theo chudi.

+ Thu thap s& liéu, thong tin tht cAp va tinh
toan md ta tir s6 liéu Téng cuc Thong ké Viét Nam
va k& thira k&t qud tr cdc nghién citu trude day.

+ Phan tich chudi cung ¢ng thit bo: So dd chubi,
c4c tdc nhan trong chudi. (Bang 1).

+ Tham van chuyén gia: Phdng van siu bing
bang hdi mG dai dién cd quan quan 1y va lanh dao
doanh nghiép trong nganh Chéan nudi bo thit.

+Phéng van sdu 10 DN, 40 c6 s bdn budn/ban
1€, 24 dai dién cd quan quan 1y, 2 chuyén gia cong
nghé vé céc loai rio cdn da dugc khio sit trudc
d6 bing thang do: i) Khong dong ¥, ii) Pong ¥, iii)
Hoan toan dong y.

3. K&t qua va dién giai phan tich két qua

3.1. Yéu to'thiic ddy iing dung cong nghé trong
truy xudt NGXX doi véi san phdm thit bo

- Ung dung céng nghé trong truy xudt NGXX hé
tro tich cuc cong tdc qudn 1y, van hanh va tiép cdn
sdn phdm theo chudi cung iing

Truy xudt ngudén gdc 1a viéc truy tim ngudn
gdc, ddu vét cla thuc pham trén toan chudi cung
ting, cd vé phia truc va phia sau (Bosona &
Gebresenbet, 2013). Truy xuit ngudén goc thyc
phdm 13 viéc truy tim qud trinh hinh thanh va luu
thong thyc pham (Luat An toan thuc pham, 2010).
Truy xuét ngudn goc dudc dic trung bdi cdc dic
di€ém goém truy tim ngudn gdc clia sin pham ngugc
vé thugng ngudn clia chudi, theo doi sin phim
xudi vé ha ngudn va lién k&t thdng tin qua khit v6i
quéa trinh dich chuyén cda sin phdm trén toan
chudi. Theo cdch truyén thdng, viéc truy xuit
ngudn goc dudgc thuc hién dya vao phuong phap
“tai li€u hoéa”, phuong phdap nay da lam gia ting
vin bdn gidy tJ, gia ting thdi gian 1am viéc, chi
phi qudn tri, tuy nhién viéc gian 1an rat khé phat

Bdng 1. Cdc mau phdng vén

Cac tac nhan theo cac chudi cung lng thit bo trong nudc
Blaban | pa, | Ngusi | Doanhnghiép | Thuonglai, | Banbuén, | Nguoi Pai dién
vao | san xuéat (DN) giét mé ban 1é tiéu dung | co quan quan ly
Son La 2 35 1 2 10 4
An Giang 2 35 1 2 10 4
Déng Nai 2 35 1 2 10 4
Nghé An 2 35 1 2 10 4
Ha Noi 4 150 4
H6 Chi Minh 2 150 4
Tong 8 140 10 8 40 300 24
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hién. Vi su phat trién ctia cong nghé thong tin,
hién nay hé thdng “vin ban tai liéu” da dugc thay
th& bdi cdc phAn mém tin hoc. Viéc tng dung
cong nghé thong tin dé truy xuidt NGXX c6 nhiéu
¥ nghia trong cdng tdc quan ly nha nudc, tao ra
nhiéu gid tri cho sin phim d6i véi cd doanh
nghiép, ngudi sdn xui't va hd trg tich cuc cong tic
quan 1y cia nha nudc.

D41 véi co quan quan 1y, dng dung cong nghé
d€ truy xudt NGXX hé tr¢ viéc xdc dinh dudc
ngudn gdc khi c6 su c¢d phat sinh d€ ngin chin
st 1ay lan hoic thu hdi sdn phéfm, hodc xac dinh
dugc chii thé c6 trach nhiém ddi vdi cha't lugng
san pham. Co quan quan 1y nha nudc s& c6 so lidu
thong ké doi véi TXNG gitip nha nuéc qudn ly
dé dang hon d6i véi hang gid, hang nhdi va hd
trg tich cho viéc quan ly an toan thyc pham hiéu
qué hon. Hé thong thong tin truy xudt NGXX
cling cho phép c¢d quan qudn ly phan &ng nhanh
vdi tinh huéng khdn cAp (ngin chin sy 1y lan,
dich bénh), gidm bét thdi gian xdc dinh ngudn
gdc va vi tri sdn phdm lién quan, thu hdi sdn
phdm. P3i vdi doanh nghiép, tich hgp dugc cong
nghé sé hd trg quan 1y dugc hé théng sdn xuit,
kinh doanh, bdo vé nhan hi€u va thuong hiéu, uy
tin va khdc biét héa sdn pham, tir 6 gitip ning
cao gid tri cia sdn phdm. Hé thdng nay ciing sé&
cho phép doanh nghiép ting cudng quan ly nguy
co tot hon trong chudi cung ¢ng, tinh hinh sin
Xuat va tiéu thy sdn phdm. Cdc san phim d& dang
ddp tng cdc yéu cau vé NGXX d€ hudng cic uu
dai thu€ quan khi xuat khau. Pdi véi ngudi sdn
xuat/chdn nudi, ¢ng dung cong nghé gidp ho ghi
chép nhanh chdng, chinh xdc va cip nhat dugc
dit liéu va theo doi dugc cd qud trinh thuc hién.
San phdm thudng dugc ban véi gid tot hon, dugc
x4 hdi cong nhin va ting tinh trach nhiém doi
v6i sdn phdm do ho tao ra. P&i véi ngudi tiéu
ding, tng dung cong nghé d€ truy xudt gidip
ngudi tiéu ding c6 thé an tAm hon khi mua sdn
phdm c6 NGXX r6 rang, bi€t dugc quy trinh sin
Xud't cia sadn pham.

Nhin chung, viéc tng dung cong nghé trong
truy xuat NGXX gitip tao ra nhiéu 1¢i ich tdng hoa
cho cd xa hoi, gidm céc chi phi trung gian, gid ca
thi trudng phit hgp v6i chat lugng sdn phdm va tao
hiéu ng lan tda trong thay déi nhan thic, théi
quen sdn xuat, tiéu dung, cung ng va quan Iy theo
hudng an toan, minh bach va cé trach nhiém.
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- Khoa hoc cong nghé phdt trién manh hé tro
tich cyc va thiic ddy dp dung cong nghé trong truy
xudt NGXX

Khoa hoc cong nghé dang c6 budc phat trién
vugt bac, dic biét véi cudc cdch manh cdng
nghiép lan thit IV vdi cong nghé s& (tri tué nhan
tao, dit li€u I6n, internet van vat, di€n toan dam
may), md ra tiém ning phét trién mdi cho ti't ca
cdc nganh sdn phim. Th€ gidi dang & giai doan
diu clia cong nghiép 4.0, tirng budc tao ra ciu
tric va sy van hinh méi cho nén sdn xuit, trong
d6 tich hdp tat cd cdc cong nghé thdong minh dé
t0i wu héa quy trinh, ngudn lyc, phuong thitc sdn
xui't, k&t ndi cdc cha thé va chu trinh kinh t€ tao
ra mot xu huéng mdi thudng dugc goi vdi khai
niém “kinh t& chia sé”. Mic do dnh hudng, lan
tda clia cudc cdch mang nay dién ra trén quy mo
toan ciu, vdi toc d6 nhanh hon nhitng gi di x4y
ra tf trude dé€n nay va dang, ti€p tuc sé lam thay
ddi toan b hé thdng sdn xuit, quan ly va quan tri
trén toan thé gidi. Sy phdt tri€n clia cong nghé
thong tin hd trg tich cuc viéc truy xudt NGXX
theo chudi cung ng san pham véi cd s§ dif liéu
c6 stc chia thong tin, dit liéu 16n dap ing dudc
cdc yéu cau thuc tién d€ theo doi va gidm sat mot
cdch tin cdy, minh bach.

- Sdn phdm duogc truy xudt NGXX ddp ving xu
huong tiéu diung mdi

DPi€m thuan 1¢i thic ddy ¥ng dung cong nghé
trong truy xuat 12 nhu ciu thi trudng tiéu thu tiém
ning I6n, ngudi ti€u dang sdn sang chi trd cao
hon cho sdn phdm dugc truy xuat. Trong xu huéng
toan cau héa, cdc ndng sin clia Viét Nam ciing
nhu nganh bod thit trong nudc sé tham gia chudi
cung ng toan cau nén can d6i méi d€ thich nghi
v6i xu thé méi. Theo khdo sdt § TP. Ha Noi va
TP. HCM, ngudi tiéu diing wa thich sdn phdm c6
thong tin minh bach vé NGXX va ho déu sin
sang chi trd ting thém cho thit bo dugc truy xuat
NGXX. Ty 1é ngudi sdn sang trd gid cao cdc sdn
phdm thit bo truy xuidt dugc NGXX 1a 95,3%
trong cd 2 thanh phd, trong d6 riéng § TP. HCM
12 95,4% va Ha Noi 1a 95,2%. Miic gid trung binh
sdn sang chi trd cao hon 16,3% so v&i mirc gia thit
bo trung binh hién hanh, tuong duong mdc 39 -
40 nghin ddng/kg (gid cdc loai thit bo khong tinh
phu phdm theo khio sdt tai hai thinh phd thing
9/2018 trung binh 1a 245.000/kg).
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- Mikc d§ phd bién ciia cdc thiét bi théng minh
ngay cang cao hd trg nguoi tiéu ding truy xudt
dién ti

Nim 2017, 53% dan s6 Viét Nam st dung dién
thoai thong minh, ding thi 25 trong 39 qudc gia
dudc Pew Research Center nghién cttu 10/2018 vé
ty 1& ngudi dan s hitu dién thoai thong minh (Pew
Research Center, 2018), ting 18% trong giai doan
2015 - 2017 va ti 1& nay dudc du bdo sé tiép tuc
ting nhanh trong giai doan t&i. Nhiéu tng dung
mién phi c6 tich hgp cong nghé hd trg cho phép
ngudi ding truy xuét dién tf NGXX trén dién thoai
thong minh. Trong 300 h6 khdo sdt & Ha Noi va
TP. HCM, c6 dé&n hon 96% hd gia dinh c6 it nhat
mot ngudi st dung dién thoai thdng minh. Do do6,
day 12 diéu kién thuin 1¢i hd trg ngudi tiéu ding
d& dang truy xuit dién t ngay khi mua san phdm
tai cac dia diém phan phdi, dic biét cic dia di€m
phan phdi hién dai nhu siéu thi, ctta hang tién ich,
ctra hang thyc phim sach.

Hé thong phan phdi va tiéu thu sdn phdm hién
dai ctia Viét Nam dang dugc hinh thanh va phat
trién khd nhanh, tao diéu kién thuin Igi cho ngudi
tiéu dung ti€p cin sdn pham dudc bdo quan theo
tiéu chudn an toan. S8 lugng siéu thi va trung tAm
thuong mai ctia Viét Nam chi€m 12% trong tdng s6
dia diém phan phdi hang héa, ty 1& nay & TP. Ha
Noi va TP. H6 Chi Minh lan lugt 1a 25% va 52%
(Téng cuc Thong k&, 2018). Khio sét cic siéu thi,
trung tAm thudng mai va cdc cta hang tién ich 6 2
thanh phd 16n nay, 100% co s nay déu cho phép
k&t ndi wifi mién phi.

3.2. Hién trang ting dung cong nghé dé truy
xudt NGXX doi véi san phdm thit bo hién nay tai
Viét Nam

Ngudi sdn xut (trang trai, ho chin nudi) va cic
doanh nghiép ciing dd bit diu thay d6i nhan thic
la sdn xudt sach va an toan hon, di chii dong 4p
dung quy trinh an toan, chti dong ghi chép qué trinh
thyc hién va ghi r6 NGXX sdn phdm trén bao bi,
nhin mdc. Mot s& doanh nghiép va hgp tdc xa
trong nganh Nong nghiép da chd dong tim d&n cdc
cong nghé ng dung d€ gidn thong tin truy xua't
dién tl cho cdc sdn phdm ndng sin néi chung va
céc loai thit néi riéng. Trong s& cdc mit hang ndng
san, rau va trifng 13 2 san pham phd bi€n nhat dugc
truy xudt NGXX ddi v6i ngudi tiéu dung hién nay
(t61 63,43% va 45,52% ngudi ti€u dung dugc
phdng van da tirng st dung rau va tritng dudc truy

xuét). DAy 12 2 sdn pham it ¢6 sy can thiép clia cic
tdc nhan trung gian (nhu giét md) va dé dang trong
van chuyén, do dé viéc xdy dung cdc chudi cung
ing gén v6i truy xudt NGXX don gidn hon va khé
bi nhim 14n giffa cdc khau trong chudi.

D&i v6i cdc loai thit va thlily sdn néi chung, chi
khodng 20% ngudi tiéu dung da tirng ti€p cin
dudc cdc sdn pham nay cé truy xuat. Riéng doi
véi thit bo, 35,04% téng s6 ngudi tiéu dung dugc
khdo sdt dd tirng mua san phim dugc truy xuat
NGXX va phan 16n dudc mua tai siéu thi 16n hoic
cdc clta hang tién ich hién dai. Trong dé, ty 1&
nay ¢ TP. HCM 1a 46,31%, trong khi § Ha Noi la
28,1%. V& hinh thiic truy xuit NGXX trén thit bo,
hiu hét cdc sin phadm dugc gdn bao bi, nhin mac
bdt mit (hinh thitc 1) c¢6 ghi cdc thong tin vé dic
tinh chung ctia sdn phAm nhu khéi lugng, don gi4,
tiéu chudn sidn pham, nha sin xud't, nha phin
phdi, han st dung, chitng nhin chat lugng, ki€ém
tra thd y va cam k&t cia nha cung cip, thong tin
chi ti€t cd nhan ctia nha cung c4Ap hodc nha sin
xuét. Hinh thic nay phd bién ddi véi sin phim
thit bo dong lanh nhap kh&u. Mot s6 cong ty cung
cdp thong tin vé& NGXX sdn phdm ngay tai hé
thong phan phdi tai cdc siéu thi hodc clta hang
tién ich, ctta hang thuc pham clia cong ty nhu
Cong ty C6 phan Viét Nam K§ nghé siic sdn
HCM (Vissan) cung cdp thong tin NGXX bing
hinh dnh, pano, bién quing cdo treo tudng bao
g6m don gid, loai thit, xud't xit va do chinh Cong
ty gi€t md va phan phdi truc ti€p (hinh thic 2).
Mot hinh thitc khdc 12 cdc sdn pham thit bo dugc
déng géi va gidn tem QR code hodc Barcode dé
ddn trén sdn pham d6, theo d6 ngudi tiéu dung
c6 thé diung dién thoai théng minh cé k&t ndi
mang Wifi hodc 3G, 4G d€ kiém tra dién tit cdc
thong tin (hinh thitc 3). P&i véi hinh thitc nay, mot
s6 sdn phdm c6 cdc thong tin hi€n thi sin phim
s& chi ti€t hon so vdi hinh thitc gdn bao bi, nhin
méc. Mot s8 sdn pham thi thé hién thong tin truy
xuit dién t& chi twong ty nhu thong tin ghi nhan
tryc ti€p trén bao bi. Nhin chung, cdc thong tin
nay chii y&u 1a thong tin mot chiéu tir phia cdc
nha cung cAp ma khong c6 sy ki€m sodt va chitng
nhdn ctia cdc co quan quan ly.

Khdo sdt 10 doanh nghiép (bao gdm DN nhap
kh&u bo sdng d€ chin nudi va gi€t ma, ban budn,
DN chuyén gi€t mé va phan phdi, DN nhiap khiu
thit dong lanh, DN chidn nuéi) tai 4 tinh va 2
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thanh phd 16n cho thdy cd 10 doanh nghiép nay
déu chua @ng dung cong nghé d€ truy xui't
NGXX thit bo theo chudi cung tng. Mot s6 sdn
phdm dugc gi€t mS va phan phdi trong nudc clia
ho dugc truy xud't chd y&u theo hinh thic 1 va
hinh thitc 2 va ty 1& dugc truy xud't thong tin chi
chi€m 20-30%, phan con lai sau gi€t mé dugc
bdn truc ti€p cho ngudi ban budn hoidc cdc bép
in tip thé. HAiu hét sdn ph&m dong lanh nhap
khdu dugc gdn thong tin truy xud't trén bao bi
(hinh thitc 1) va mot s6 it duge gin tem QR code
hodc Barcode nhu hinh thic 3. Cdc tem QR hodc
Bar code chti y&€u do doanh nghiép phan phoi dit
hang cdc don vi cung cAp phan mém gidi phdp
cong nghé in 4n va dudc trd phi, mot sd it do
doanh nghiép tu thi€t k€ va in an. TAt cd cdc
thong tin lién quan vé truy xui't déu do cdc doanh
nghiép tu cung cip. Vé cdc dia di€m phan phoi,
cdc san phdm dugc truy xud't ngudn gdc theo cd
3 hinh thifc trén déu dugc ban tai cdc siéu thi 16n
hay tai cac chudi cita hang kinh doanh thuc pham
sach, ctta hang tién ich c6 cdc thi€t bi bdo quin
doéng lanh hodc bdo quan mat.

Viéc phin phdi cdc sdn pham cé truy xud't
ngudn goc tai cdc chg truyén thdng, nhé 18 hoic
cdc ho kinh doanh cd thé chua dugc ngudi mua
14n ngudi ban thuc sy dude quan tAm va gidm sit.
Viéc ki€m sodt nguén gdc chii yéu bing gidy
ki€m tra thd y, gidy xud't hang khéi noi gi€t md
theo khdi lugng va déng da'u trén thit truc ti€p
sau khi ki€m tra 14m sang tai 10 m&. Tuy nhién,
trén thyc t&, viéc cap tem va gidy ki€m tra ra't it
phét huy tdc dung thé hién cdc thong tin truy xui't
NGXX. Do d6, gin nhu cdc thong tin vé xuat xi
san pham chd y&u do ngudi ban cung cip khi c6
yéu cau ma khé c6 thé ki€m chitng thong tin.

3.3. Ddnh gid cdc rao cdn iing trong dung
cong nghé dé truy xudt ngudn goc xudt xit doi vdi
chudi cung ing thit bo Vi¢t Nam

Pé ddm bdo hiéu quai ciia viéc ¢ng dung vio
cong nghé truy xua't thi cin t6 chic chudi cung
tng chiit ché, cin sy cam k&t va hgp tdc clia cdc
bén lién quan tham gia, khd nidng cda cdc tdc
nhin trong viéc xdc dinh cdc ngudn nguyén liu
dau vao, khd ning va ning lyc quin 1y, phuong
phdp xdc nhan va ki€m chitng thong tin, phuong
phdp xdc dinh dit liéu va chudn héa dit liéu, két
ndindi bod gilta cdc bén lién quan va ciing ra't can
thi€t sy tham gia c6 tinh chat hd tr¢ cda co quan
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qudn 1y nha nudc bing cdc quy dinh nhim tao
dong luc khuy&n khich. Ngoai ra, sau khi c6 cdc
y&u td sdn sang, thi can phai xdc dinh va lya chon
c6ng nghé phi hgp d€ tng dung trong vin hanh
truy xud't chudi cung @ng thit bo. Tuy nhién, ddnh
gid tif thyc tién khdo sdt cho thdy mot sd rdo cdn
hién nay lam han ch€ viéc dng dung cong nghé
vao truy xudt ngudn gdc xud't xit ddi vdi chudi
cung rng thit bo tai Viét Nam bao gdm:

- Chudi cung itng sdn phdm thit bo tai Viét
Nam phitc tap, nhiéu tdc nhdn tham gia (Hinh 1).

Chudi cung ng thit bod clia Viét Nam hién nay
qud nhiéu tdc nhan trung gian va rat khé khin dé
lién k€t va hgp tdc gitta ho. Cdc tdc nhdn nay
phan tdn, rdi rdc va nhd 1é. Lgi ich va muc dich
khéc nhau nén ho chi chd trong tip trung vao muc
dich ctia ho ma chua quan tim d€ cd hé thong
phan phdi. Trong khi, mitc d§ sin sang, tinh cam
k€t va trdch nhiém cla cdc bén tham gia trong
chudi cung tng 1a y&u t& mau chdt trong dé trién
khai tng dung cong nghé trong truy xud't. Tuy
nhién, 96% cdc tdc nhan lién quan trong chudi
cung dng dugc phdng van chua thyc sy sin sang
tham gia chudi cung tng c6 tng dung cdng nghé
dé truy xudt NGXX.

D&i véi khdu sdn xud't, phan 16n cdc cd sé
chin nudi ctia Viét Nam 1a nhd 1é v6i 99% G sé
chédn nu6i bo thit c6 quy md dudi 30 con. Trang
trai chian nuoi bo chi chi€m 0,02% tdng 6 co s&
chin nuodi bd va chi€m 2,2% téng sd trang trai
chdn nubi cd nuGe (Agrocensus, 2016). Tuong tu,
G 4 tinh khéo sdt ¢6 trén 99% ho chin nudi bo thit
1a ho nhd 1€ dudi 30 con. Ning luc va trinh do
hi€u bi€t vé cong nghé ciing nhu thong tin vé truy
xudt NGXX ctia cdc cd s& chin nudi rat han ché.
Mot s6 it ngudi san xudt chi méi nghe thong tin
truy xudt trén bdo dai hodc ngudi quen. 100% cd
sd chdan nudi nhé dugce hdi khong sdn sang tham
gia do tdm Iy lo ngai chi phi d6i 1€n cling nhu
cédch thic thucc hién phirc tap nhu truéng hgp cac
ho sin xudt lgn dua 1gn dua vio TP. HCM nim
2018. Céc trang trai chin nudi bd Uc nhdp khau
cho ring, bd clia ho da dugc truy xui't ré rang
bing thé RFID deo tai, dugc gi€t md theo tiéu
chudn ESCAS va sidn phdm sau gi€t m3 ho tu
khing dinh 1a bd Uc 100% nén ciing khong cin
thi€t phdi 'ng dung cong nghé truy xuat NGXX.

D4i v6i khau thu mua, thuong 14di ty do dang
doéng vai trd quan trong va chi chdt trong két noi
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Hinh 1: Chuéi cung Ung thijt bé tai Viét Nam

DPiu vao }—> San xudt —> Thumua —> Giétmé ——> Phén phéi —>‘ Tiéu dung ‘
B Hb chi Co sé giét mb Newdi
Cong ty, Vi nkd | b
Co 'sor'/ (2-5 con/ngay) chg
Dai ly Bin 7| truyén
cung - > buén | | théng,
cap dau Hg¢ chin > chg
vao —> nuoigia — > L] coc
trai Ca
9
‘ nhan
L_s Trang Thu:(.mg Tiéu
trai lai J diing
f i dia
—| e 1 2 i Tap
Congty || | LUONGNK | Co 0 giet thé
Xuat [ : . t —— Cong A
khiu Bo || | DNYK bo DNo1: peAngjingi UREIC ty
Sno tai > song T trai vo béo, cong dia phwong ——> Phian | | <
song e (DNO1) rang ty CN bo hoiic ciia héi Siéu
nuwéc ROt thi.
- ’ l T doanh ) o
ngoai oa Cira
- = nghiép hang
LUONG NK BO tién ich
—_—
Cong ty
Xuat
khau Thit Doanh
bo 7 nghi¢p
dong/wép | NK thit B . :
lanhtai | — CO QUAN QUAN LY AN TOAN VE SINH THU'C PHAM \
nroe CO QUAN THU Y
ngoai : T STy et T A
— HE THONG QUAN LY NHA NUOC VE SAN XUAT, CHE BIEN VA THUONG MAI ‘

*3%% NK: Nhdp khdu, DNNK: Doanh nghiép nhdp khdu, DNOI: Cing 1 doanh nghiép vita nhdp khdu bo thit séng va

vita ¢ trang trai chdn nudi bo thit

Nguédn: Tong hop tix két qud khdo sdt ciia nhém nghién citu, 2018

co s8 chin nudi véi cac khau khac ddi v6i chudi
cung tng. 100% thuong 14i dugc phdng van khong
quan tAm dén truy xudt NGXX, khong hiéu dé€ truy
xuat s& phdilam gi. P&i v6i giét md, trén 90% thit
bo tai 4 tinh khdo sdt dudc giét md tai cac 10 giét
md nhé 18 ho gia dinh tai dia phuong va phan phdi
cho ngudi bdn 1é ngay tai chg truyén thdng. 10%
bd duge giét mé tai 10 gi€t md tap trung va dugc
phan phoi cho ngudi ban budn va bén 1€ tai 10 giét
mé. P&i v6i khadu bdo quin va phan phdi, gin
100% thit qua cdc 10 gi€t m& tai 4 tinh khdo st
phan phoi van bdo quin & nhiét dd binh thudng va
van chuyén bing cic phudng tién thong thudng (xe
tai nhd, xe mdy).

DP6i véi doanh nghiép, nhin chung cdc doanh
nghiép van tip trung vao khau sdn xuit, gi€t md
va phan phdi theo kénh bdn budn, cung ¥ng cho
cdc bé&p dn tip thé. Mot s it doanh nghiép c6

tham gia bdn 1& tryc ti€p va phan phdi qua hé
thong phan phdi cia ho, cung cip cdc thong tin
tryc ti€p vé truy xuit theo cdc hinh thitc 1 hoic 2
(Cong ty Vissan nhu phan 3.1). Cdch thitc kinh
doanh hién tai theo ho vin hoat dong t6t va dem
lai Igi nhudn. Viéc tng dung cdng nghé thong tin
dé truy xudt NGXX sidn phdm d€ phin phdi tryc
ti€p thudng yéu cau doanh nghiép ting dau tu vao
hé théng phan phdi va bdn 1é truc ti€p. Mot s6
doanh nghiép da thi diém viéc xdy dung hé thong
phan phdi tryc ti€p nhung khong canh tranh, do
chi phi vdn hanh qud 16n, trong khi gid ban khong
cao hon so vdi sdn phdm thong thudng dugc nén
phdi rit lui d€ tap trung vio phan phdi ban budn
(Cong ty Thing Lgi - Ha Noi). Ung dung cong
nghé trong truy xudt NGXX dang nim trong k&
hoach clia mot s& doanh nghiép trong tuong lai
(Cong ty TNHH Phd Lam).
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- Yéu cdu thay doi mang tinh hé thdng trong té
chitc sdn xudt dén phan phéi san phdm thit bo.

Khio sdt tir thue t&€ cho thdy, 100% cédc tic
nhan dugc phéng van (10 dai dién doanh nghiép,
40 dai dién cd sG bdn budn/bdn 1é, 24 cdn bd
quén ly va chuyén gia dia phuong, 2 chuyén gia
cung cAp gidi phdp cong nghé) déu nhin thdy
viéc ing dung cong nghé ditra cdc yéu ciau bao
gdm: i) Ting chi phi trong tng dung va van hanh
hé thdng cong nghé, ii) Yéu cau thay ddi cdch
quan ly va yéu ciu trinh d hi€u bi€t cong nghé
nhi't dinh d6i v6i ngudn nhan lyc, iii) Thay ddi
quy trinh quén 1y va vdn hanh phu hgp. Pay la
nhitng rdo cdn tao chinh tao ra tdim ly e ngai cho
cdc bén tham gia. Bén canh dé, cdc tdc nhan dat
ra van dé 12 hién nay trén thi trudng chua c6 mot
tiéu chuidn hay quy chuin cu thé ddi véi cdc sdn
phdm dugc truy xuat NGXX va quy cdch thé hién
sdn phdm truy xuat NGXX giy tim Iy ling ting
cho céc bén. Do dé, tinh phd bi€n con thap, rao
can vé ki€n thitc cong nghé con han ché&. Ngudi
ttng dung phdi c6 hi€u bi€t nha't dinh vé cong
nghé. P€ truy xui't ngudn goc, cdac bén lién quan
cling can phdi quin 1y mdt khéi lugng 16n thong
tin va cdp nhét thudng xuyén.

- Yéu cdu cong nghé dp dung phit hop vdi trinh
do sdn xudt va phan phéi thic tién

Viéc truy xudt ngudn géc nhiim theo ddi hanh
trinh mot san pham/16 sdn pham da dugc tao ra tir
mdt qud trinh di chuyén giita cdc bén tham gia.
Thong thudng, cdc sdn phaim dugc theo doi dé
quéan Iy tinh sin c6, viéc kiém ké va cho cdc muc
dich hau can. Pic diém cla hé thong truy xuit s&
x4c dinh dén tirng 16 nguyén liéu hay sin phim,
ding ky cdc thong tin khi nao va & dau sdn phim
dugc di chuyén. K&t ndi cd s& dit liéu vdi nhau &
cdc khau, c6 thé tng dung nhiéu cong nghé nhian
dang hodc dinh danh khic nhau ty dong nhdp va
truyén dit liéu d€ truy cap thong tin d& dang va tin
cdy. Do d6, yéu cau tim ki€m cong nghé dap tng
yéu ciau nhung phdi ddm tinh don gidn phit hgp véi
da dang trinh do cla céc tdc nhin tham gia vao céc
khau trong toan bo chudi cung tng 1a mot yé&u to
quan trong va ciing 1 rao cin 16n dé 4p dung phd
bi€n hién nay tai Viét Nam trong cdc chudi cung
tng cdc sdn phaim nong nghiép néi chung. 77%
ngudi dudc phdng van ddng ¥ va hoan toan dong
y ring cdc cong nghé hién nay con phic tap va
chua phit hgp v6i nhu cdu @ng dung doi véi da
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dang cdc bén lién quan trong chudi cung ng hién
nay cia Viét Nam.

- H¢ thong qudn Iy va gidm sdt nha nudc ciing
nhit cdc chinh sdch khuyén khich chua thuc sy tao
diéu kién thiic ddy iing dung cong nghé dé truy xudt
NGXX.

DPén nay, Viét Nam van chua cé tiéu chudn/quy
chuin thi trudng cu thé ddi v6i sdn pham dd diéu
kién dugc cdng nhan 1a dudc truy xudt NGXX rd
rang va tin cy nhu th€ ndo. Trén 84% ngudi dugce
phéng vAn hoan toan ddng y v4i nhian dinh nay.

Nghich 1y vé thi trudng 12 ngudi tiéu ding c6
nhu cdu ti€p cin sdn pham an toan, ngudn goc rd
rang nhung ngudi sdn xuat sdn xuit an toan, ¢
NGXX r6 rang thi khong ban dugc sidn pham do
khong canh tranh dugc v6i sdn phdm khic vé gid.
Mt khdc, vAn dé tinh trang sao chép va lam gid
cdc dit liéu truy xudt vin ton tai ma chua c6 giai
phdp quan ly triét d€. Viéc quan ly ddm bdo minh
bach va quyén Idi cho cdc sin pham dudc truy xudt
NGXX chua thuc sy dugce chi trong. Vai trd cla
cd quan quan 1y va gidm sat cht y&u thé hién bing
ki€m tra hanh chinh, thyc hién cong tic ki€m soat
ngudén NGXX chi y&u biing gidy ki€m tra thd y.
Céc san pham chat lugng thap, khong rd ngudn gdc
vain thAm nhap vao cdc kénh tiéu thu bing nhiéu
hinh thitc khdc nhau. Do d6, di€u nay han ché cdc
nha sdn xuat, phan phdi dau tu vio tng dung cong
nghé d€ truy xudt NGXX san phim cung ng trén
thi truGng.

Vé chinh sdch, cdc doanh nghiép dugc phdng
van cho bi€t ho gin nhu chua thdy chinh sich
khuyén khich cu thé d€ hd trg ho trong viéc trién
khai ttng dung cong nghé trong truy xui't ngudn
gdc ddi vdi cdc sin pham. 89% ngudi dude phdng
vAn ddng ¥ va hoan toan ddng y ring thuc sy Viét
Nam thi€u cdc chinh sdch uu dai va khuy&n khich
viéc tng dung cong nghé trong truy xuadt NGXX
nén chua tao dong luc cho cdc bén tham gia. Hodc
néu c6 thi doanh nghiép khé c6 thé ti€p can chinh
sach hoic khong biét 1am thé nao dé ti€p can dugc
chinh sach. (Bang 2).

- Tap qudn tiéu diung ciia nguoi ddan chdm thay
doi.

Ngudi tiéu dung van ua thich thit tuoi, néng va
thich sdn phdm thit chin nuéi theo cdch truyén
thong. Thong thudng thit bo c6 truy xud't dong géi
l1a thit bAo quan mét hodc dong lanh nén khdng
sdn long mua cdc sdn phdm nay. Mot s8 ngudi
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Bdng 2. Nhiing réo cdn dgi véi céc tac nhan trong iing dung céng nghé
trong truy xudt NGXX déi véi chudi cung Gng thit bo

Cac loai rao can Khongdongy | Bongy | Hoan toan dong y
Chi phi van hanh hé théng ing dung c6ng nghé cao - - 100%
Thiéu nang luc va trinh do trong quan ly - 2,6% 97.4%
Thay déi quy trinh quan Iy va van hanh - 6,6% 93,4%
Coéng nghé phc tap, chua phu hgp 22,3% 32,9% 44,8%
Thiéu tiéu chudn thy trudng déi v6i san pham dugc truy xudt NGXX 2,6% 13,1% 84,3%
l‘.fng dung cgng nghé trong truy xudt NGXX khong giai quyét triét dé 8.7% 50% 41.3%
tinh trang gia mao
Thiéu cac chA|,nh sach uu dai va khuyén khich ung dung céng nghé 13.1% 28.9% 58%
trong truy xuat NGXX
Quan ly va giam sat nha nudc thiéu chat ché 21% 32,9% 46,1%

cdm thay kha ba't tién khi mua cdc sidn pham thit
bo déng gbi thudng gin truy xudt NGXX do kich
¢8 clia mi€ng thit c& dinh, qud nhiéu so v6i nhu
cau mot bita dn binh thudng cla gia dinh. Trong
khi d6, cdc qudc gia trén th€ gidi quin 1y va gidm
st chudi cung ng, cling nhur ngudn gbc xuat xit
baibdn va da tao théi quen ti€u dung thit mat va
dong lanh phd bién, trong khi Viét Nam vin con
it. Mit khdc, phan 16n ngudi tiéu diing van c6 thu
nhap thap, nén khé ti€p cin cdc sdn phdm thit c6
gid cao. Bén canh d6, mot s& ngudi tiéu dung cho
ring truy xud't thong tin trén thit bo 1a trdch
nhiém cta doanh nghiép va cdc cd quan quan ly
thi trudng, do d6 moi ngudi khong sdn sang trd
thém. Mot s6 it cdc y ki€n khédc clia ngudi tiéu
dung cho ring sdn pham c6 truy xud't ngudn goc
chua hin da ddm bdo an toan va van cé thé 1am
gid hodc nhdi.

4. K&t luan va mot sd dé xuit

Trong bdi cidnh kinh t& phat trién, xut phat tir
nhu ciu ngudi tiéu dung, cda doanh nghiép, cia
co quan quan 1y nha nudc va su thay ddi va phat
tri€n mang ludi cung ng thyc phaAm toan cau, xu
huéng tng dung cong nghé d€ truy xuit NGXX
san pham néi chung va d6i véi thit bo ndi riéng
s& ngay cang phd bién va nhan rong dé€ phi hgp
v6i thi hi€u tiéu diing tuong lai. Viét Nam dang
trong qud trinh hdi nhap qudc t&€, c6 nghia 1a Viét

Nguén: Thong ké tiv két qud 76 cudc phdng vén, 2018

Nam ciing can diéu chinh cdc quy dinh, dic biét
12 cdc quy dinh lién quan tiéu chudn vé sinh an
toan, truy xudt NGXX nghiém ngit hon d€ phu
hgp véi cdc yéu cau qudc t€ va khu vuc. Do dé,
dé d¢dy manh ng dung cong nghé trong truy xuat
NGXX cin vai trd cd quan nha nudc thong qua
cdc cong cu vé chinh sich va phdp luit ciing t8
chitc lai hé théng sidn xuit, gi€t mé va phan phoi
san phdm thit. Trong d6, Nha nudc cin ting
cudng cong tdc quin ly va gidm sdt cdc van lién
quan an toan thuc phd&m, chéng hang gid, hang
nhdi. Xdy dung quy chuidn va tiéu chuin cu thé
nhung don gidn, dé 4p dung vé cdc diéu kién ddm
bdo mot sin pham dugc cong nhan 1a dugc truy
xudt NGXX theo chudi. Nghién ctfu va uu tién
cédc chinh sdach hd trg cho cdc ngudi sdn xuat, kinh
doanh xay dung chudi cung tng c6 tng dung cong
nghé trong truy xudt NGXX nhu cung cAp bdo vé
s§ hitu tri tué, hd trg phét trién cdc nhan hiéu
hoic xdy dung thuong hiéu cho cdc chudi sidn
phd&m nay. Xay dung va tich hdp v6i hé thong xay
dung cd s dit liéu chdn nudi, hd trg cho qud trinh
cung cAp thdng tin thugng ngudn vé hé thdng sdn
xud't gdn véi truy xudt NGXX . Phdt trién, x4y
dung trang thong tin danh riéng cho viéc truy xuat
NGXX chtta dung cdc ndi dung: Khdi niém, quy
trinh, kinh nghiém va danh sdch cdc sin phaAm
dudc cong nhan c6 truy xudt ngudn gdc, cung cip

$6 14 - Thang 8/2019 99



TAP CHi CONG THUONG

cdc dia chi cung ng sdn pham dudc truy xuit
NGXX va cdch thiic nhan dién mét sdn pham
dugc cong nhan 1a ¢c6 NGXX rd rang va tin cay.
V& 8 chifc sdn xuat, Nha nudc ti€p tuc diéu chinh
vé t8 chitc chin nudi theo huéng gidm bét sy nhd
1é, manh miin, mang tinh ty cung tu cip cla din
- diéu nay da dan tdi sy qud tdi trong quin 1y co
s& sdn xudt ban dau cla co quan QLNN thong qua
viéc thiic d4y hinh thanh t§ chic sdn xuat nhu hgp
tdc x4, td nhém chin nudi c6 lién két. Chian nudi
can phdi dudc ding ky nhung theo da dang hinh
thic c¢6 thé thuc hién d& dang va ma khong tao 4p
luc vé thi tuc hanh chinh. P&i véi gi€t md, han
ch€& va tié€n tdi x6a bd cdc 10 gi€t md nhd 1€ va
khong c6 kha ning ddm bdo vé sinh thuc pham
véi mot 16 trinh cu thé thong qua cdc quy dinh
nghiém ngit vé& tiéu chudn cla co s§ gi€t md.
Céc co sd gi€t méS hoat dong can dugc cip gidy
chitng nhan va cAp mi s6 hoat dong tao diéu kién
truy xudt NGXX khi tham gia vao chudi cung rng
6 truy xudt NGXX. P&i véi hé thdng phan phdi,
hién nay, cdc chg truyén thdng va chg tam, chg
c6c ti€p tuc 1a ngudn cung cip thit chinh cho
ngudi tiéu dung & tai cdc thanh phd 16n nhu Ha
Noi va TP. H6 Chi Minh, do d6 Nha nu6c cin chi
y phét trién cdc tiéu chudn vé sinh cho cic clra
hang bdn 18 thit nhu tiéu chudn vé bdo quin,

déng géi va cin c6 su lién k&t theo hgp dong véi
co 53 gi€t mo tiéu chuin d€ duge phép hoat dong.
D4i véi tiéu dung, ting cudng nhan thitc va tao
théi quen ti€u dung an toan va ¢6 NGXX cho
ngudi tiéu diing cling nhu ¢6 huéng din tiéu ding
théng minh thong qua cdc phuong tién truyén
thong cdc cap.

Ddi véi doanh nghiép va tdc nhin sdn xuit
kinh doanh, chi dong x4y dung hé thdng chudi
cung @ng c6 lién k&t d€ chudn bi cho viéc ng
dung cong nghé d€ truy xuit NGXX. Doanh
nghiép va cdc nha sdn xud't chd trong viéc ti€p
thi sdn pham thit bo dudc truy xudt NGXX gin
véi mot thuong hiéu, nhan méc, hodc mot so tinh
ning phan biét doc ddo khdc trén sidn phdim clia
ho. Cdch ti€p thi clia ho phai thé hién dudc wu
viét clia sdn phdm va thay ddi dugc nhan thic,
hanh vi tiéu dung theo hudng chid dong lya chon
san pham dudc truy xudt NGXX. Hoat dong ti&p
thi can dya trén cdc doi tugng khdch hang da
dang va phu hgp diéu kién dia phuong. Gid bdn
san pham cAn phdi dugc tinh todn dya trén diéu
kién cung va cdu, phu hop vé6i cdc ddi tugng
ngudi tiéu dung huéng dén. C6 ging tdi vu hda
chi phi, gidm gid thanh sdn phdm. Xay dung kénh
phin phdi, cdc di€ém bdn sdn pham phu hgp véi
da dang ngudi ti€u dung ®

Bai bdo khoa hoc thé hién mot phdn két qua nghién ciiu ciia dé tai “Nghién ciiu xdy dung va trién
khai thi diém mé hinh qudn tri va phdn phoi hang néng san sach truy xudt nguon goc xudt xii: truong
hgp nganh hang bo thit” thupc Chuong trinh hanh djng quéc gia vé san xudt va tiéu dung bén viing dén
ndam 2020 - tim nhin dén nam 2030 ciia By Cong Thuong
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APPLICATION IN ORIGIN TRACEABILITY
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ABSTRACT:

This study is to analyse current barriers of implementing information technology into
traceability of beef in Vietnam through approaching and interviewing relevant factors of the
beef supply chain in Hanoi and Ho Chi Minh City. The analytical results show that the
application of information technology for origin traceability of beef products has not been
popular due to many barriers such as complex supply chain, high cost, weak capacity, complex
management, unsuitable technology applications and lack of accompanying policies meeting
the practical requirements.

Keywords: Barriers, traceability, origin, beef supply chain.
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NGHIEN CUU VE PAU TU CONG
VA TANG TRUGNG KINH TE :
MOT SO VAN PR VE CO CHE,

CHINH SACH PAC THU PHAT TRIEN

CUA THANH PHO HO CHI MINH

® HA THI THANH MAI - TRAN KIM NGOC

TOM TAT:

Bai vié€t di€ém qua tinh hinh d4u tu cong, nhu cau von dau tu va kha ning dau tu cong cla
thanh phé HO6 Chi Minh (TP. HCM); dé xuit mdt vai dinh huéng hoan thién chinh sdch dau tu
cong trong thdi gian t6i d6i v6i cd s ha tAng va néu ra mdt sd van dé can luu ¥ vé co ché, chinh
sach dac thu phat trién TP. HCM. Piém han ché cla bai tham luin 1a khong kip thu thap dit
liéu chudi thdi gian vé cd cidu dau tu cia TP. HCM nén nhém tic gia khong thé thuc hién phan

tich kinh t&€ lugng theo tong quan ly thuyét.

T khéa: PAu tu, ddu tu cong, ting trudng, ting trudng kinh t&, cd ché, chinh sich, dic thi,
chinh sdch dic thu, co ché dic thu, GDP, TP.H6 Chi Minh.

1. Gigi thiéu

TP. HCM c6 vi tri va vai trd rdt quan trong
trong su phdt trién clia dt nudc. Thanh phd déng
g6p khoang 30% ngin siach qudc gia, 21% tdng san
phdm noi dia va 1a ddu tau phat trién ctia khu vuc
phia Nam va c4 nudc. Tuy nhién, su phat trién clia
TP. HCM dang c¢6 dau hiéu gidm téc va tut hau so
v6i nhiéu dia phuong trong thu hiit FDI, xuat khiu,
moi trudng canh tranh; qué tdi bénh vién, trudng
hoc; van dé un tic giao thong, ngap nudc cé xu
huéng gia ting. Trudc tinh hinh d6 va theo kié€n
nghi ciia TP. HCM, Quéc hdi khéa IV da thong qua
Nghi quyé&t v& thi diém co ché, chinh sdch dic thi
phdt trién TP. HCM (Nghi
54/2017/QH14), chinh thic ¢é hiéu lyc tir ngay
15/1/2018. V6i co ch€ dic thu nay, TP. HCM dugc
ky vong s& c6 thém ngudn luc vé tai chinh dé dau
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quyét so

tu cd 6 ha ting, qua d6 tao don bay cho sy phat
trié€n kinh t& ctia Thanh phd cling nhu clia c& nuéc.
Do viy, diy 1a ldc nén thdo luAn mot s6 van dé,
ching han vé hiéu qui cda dau tu cong, chiéu
huéng nhan qui gitta dau tu cdng va ting trudng
kinh t&, sy lién két giita cd s§ ha ting cong cong va
ning suit.

Bai vi€t di€m qua tinh hinh dau tu cong, nhu
cau von diu tu va kha ning dau tu cong cda TP.
HCM, dé xudt mdt vai dinh huéng hoan thién
chinh sdch diu tu cong trong thdi gian téi ddi véi
co s8 ha tAng va néura mot s6 van dé cin luu y vé
co ché&, chinh sdch dic thi phét trién TP. HCM.
DPi€m han ché& ctia bai tham luin 12 khong kip thu
thap dit liéu chudi thdi gian vé cd cAu diu tu cla
TP. HCM nén nhém tic gid khong thé thyuc hién
phén tich kinh t& lugng theo tdng quan ly thuyét.
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2. Li do d4u tu cong lai c6 thé c¢6 tac dong
duong, khong c6 tac dong hoac tham chi cé tac
dong Am dén ting truéng Kinh t&

CAu tra 13i nim & m&i quan hé giita diu tu cong
va dau tu tu nhan. Theo 1y thuyét, c6 2 gia thuyét
chinh vé quan hé gifta dau tu cong va dau tu tu
nhan. Gia thi€t dau tu cong “1an 4t hay chen 14n
(crowding-out)” dau tu tu nhan cho ring, dau tu
cong gia ting sé& khi€n dau tv khu vuc tu nhan bi
thu hep lai. Ly do 13 nhu cdu cda chinh phid vé
hang héa dich vu ¢ thé khi€n 14i suat gia ting,
ngudn von trd nén dit dd hon; theo d6, tic dong
tiéu cuc d&€n khu vurc tw nhan. Ngoai ra, viéc fi trg
cho chi tiéu dau tu tf ngan sach nha nudc, thudng
dugc thuc hién béi ting thu€ hay vay nd, da canh
tranh mot cdch tryc ti€p v6i khu vure tw nhan trong
viéc ti€p can cdc ngudn luc tai chinh khan hi€m
ctia nén kinh t&. V6i quan diém dugc dong thuin
12 dAu tu cong thudng c6 hiéu qui thap hon dau tu
tu nhan, thi gid thi€t “lan 4t” dua ra khuyé&n nghi
cit gidm dau tv cong dé hd trg ting trudng.

Gia thuyé&t ngugc lai 1a diu tr cong thic ddy
(crowding-in) diu tu tu nhan (xem Bacha (1990),
Taylor (1994) va Agenor (2000)), do diu tu cong
c6 thé tao ra “ngoai tng tich cyc” cho khu vuc tu
nhan. Mot s6 ngoai ng c6 thé ké d&€n nhu sau: i)
viéc cung cip cdc co s ha ting kinh t& - xa hoi
nhu giao thong, vién thong, gido duc,... tir ddu tu
cong tao ra moi trudng kinh doanh thuédn Igi hon
ciing nhu gidm dugc chi phi sin xui't cho khu vuc
tu nhan d€ ting cudng ddu tu va ii) nhu ciu hang
héa dich vu tir chinh phii khi€n ciu vé sin phdm
cda khu vyc tv nhan gia ting, khuyé&n khich khu
vuc nay ddu tu nhiéu hon do ky vong vé doanh thu
va 1¢i nhuan t6t hon. N&u gid thuyét nay dugc
ki€m dinh ding, khong nhAt thi€t phai gidm dau
tu cong, bdi nhitng ngoai ng tich cyc 12 can thiét
cho khu vuc tu nhin va theo d6 1a cho ting trudng.

Bén canh d6, c¢6 bing chiing cho thiy riing, diu
tur vio mang udi co s§ ha ting khdng 4nh hudng
d&n miu hinh ting trudng kinh t€ va tdc dong c6
thé phu thudc vao giai doan phdt trién kinh t&.
Bing ching nay hd tr¢ cho gid thuy€t 1y thuyét
ring hiéu ng clia dAu tw vao mang ludi giao thdng
12 phi tuy€n tinh: trong cdc mang tich hdp, nhu &
MY, tdc dong chinh cla viéc gidm chi phi vidn
chuyén 1a chuyén dich (hay tdi dinh vi) hoat dong
kinh t€ d&€n cdc vliing c6 chi phi thAp hon ma khong
c6 sy thay ddi ddng ké vé ning suit hoic thim chi
12 sdn lugng toan hé thdng, trong khi viéc bd sung

cong suit cho cac mang kém phat trién hoic bi han
ch& vé cong suit s& c6 xu huéng lam ting hiéu qua
v€ ning sudt va din d€n md rong sin lugng rong
(OECD/ECMT, 2007).

3. Thuc trang dau tu cong va ting trudng
kinh t& ¢ TP. HCM giai doan 2001 - 2017

T6c d6 ting GDP sut gidm trong giai doan 2006
- 2012 va ting lai tit nam 2013 trd di tuy vin chua
dat dugc muc ting cao nhu trudc ddy (Xem cdc
Béng la va 1b).

Bdng 1a. T8¢ dd tdng GDP/GRDP,
so v8i nam truéc (%)

Nam GRDP GDP
2005 12,2
2006 12,2
2007 12,6
2008 10,7
2009 8,6

2010 11,8
2011 10,3
2012 9,2

2013 7,19 9,3

2014 7,49 9,6

2015 7,72 9,8*
2016 8,05

2017 8,25*

* 50 bd

Ngudn: Nién gidm théng ké TP. HCM 2009, 2010,
2011, 2015, 2016 va muc Thong tin kinh té& xa hoi
thang 12/2016, thang 12/2017 trén trang web ciia

Cuc Théng ké TP. HCM.

Bdng 1b. T8¢ dé tdng GDP, binh quéin ndm (%)

Giai doan | 2001 - 2005 | 2006 - 2010 | 2011 - 2015

GDP 111 11,2 9,6

Nguon: Nién gidm thong ké TP. HCM 2011, 2015,
2016 va tinh todn ciia nhém tdc gid

Xét & khia canh diu tu, Bing 2 cho thdy ty
trong ddu tu xa hoi/GDP nhin chung luén & mifc
cao, ting cao trong giai doan 2006-2011 & mic
35% dén trén 40%, cao nhat 1a 42,7% vao nim
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2007. Tuy nhién, giai doan sau d6 tir khodng nim
2012, TP. HCM khéng thé duy tri dugc mitc dau
tu cao. Trong giai doan 2006 - 2015, mAu hinh va
mic trung binh clia von diu tw/GDP cda Thanh
phé tuong ty nhu cd nudc.

huéng gidm va hién nay chi€m gan 20% tdng von
diu tu. Ty trong von dau tu tir khu vyc ngoai nha
nuéc ¢6 khuynh huéng ting va hién nay chi€m
trén 2/3 tdng von dau tu. Ty trong von dau tu tir
khu virc c6 von dau tw nu6c ngoai gan nhu khong

Bdng 2. V&n dau tu so GDP hodc GRDP (%)

Nam 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017
TP.HCM | 34,7 | 3577 | 42,7 | 42,1 | 426 | 36,7 | 352 | 329 | 29,7 | 294 | 29,8 | 30,3 | 345
ViétNam | 37,5 | 38,1 | 42,7 | 38,2 | 39,2 | 385 | 333 | 31,1 | 30,5 | 31,0 | 326 | 33,0 | 333

Ghi chii: §6'lieu TP. HCM & cdc ndm 2016 va 2017 la so véi GRDP

Nguén: Nién gidm théng ké TP. HCM 2009, 2010, 2011, 2015, 2016 va muc Théng tin kinh t& xa hoi thdang 12,
mot s6 ndam trén trang web ciia Cuc Thong ké TP. HCM; Nién gidm théng ké Viét Nam 2013, 2017;

Qua d6, ta thdy dau tv gidm dudng nhu din dén
ting trudng kinh t& gidm. Piéu nay cho thiy, kinh
t&€ Thanh phé ting trudng nhu theo mo hinh chi
y&u dua vao ting von dau tu.

Co cdu dau tu theo thanh phan kinh t& ¢ thé
chia ra 3 khu vyc 1a khu vyc nha nuéc, khu vyc
ngodi nha nudc (tw nhin; bao gdm ngudn vén
khdc) va khu vic dau tu nu6c ngoii. Ta thy 13 ty
trong von dau tu tir khu vyc nha nu6c c6 khuynh

va tinh todn ctia nhém tdc gid.

ddi va hién nay chi€m trén 15% téng von dau tu.
Nhu vy, cd cAu dau tu theo thanh phin kinh t&
da c6 sy thay ddi tich cuc theo xu huéng gidm dan
ty trong dau tu tit khu vyc kinh t€ nha nuéc, dong
thdi ting ty trong dau tu tir khu vue tw nhan. Thuc
t&€ ndy cho thay, co ciu dau tuw dang din dugc diéu
chinh phu hgp véi dinh huéng da dang héa cdc
nguén diu tu, thic ddy phdt trién kinh t& thi
trudng da sé hitu (Hinh 1).

Hinh 1: Cd cdu vén ddu tu TP. HCM, 2000 - 2017

%
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Nguén: Nién gidm théng ké thanh phé’Hﬁ Chi Minh 2004, 2009, 2010, 2011, 2015, 2016 va muc Thong tin
kinh t& - xd@ héi thdng 12, mot s6 ndm trén trang web ciia Cuc Thong ké Thanh phé Ho Chi Minh.
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4. Nhu cau vé von dau tu' cong cia TP. HCM

Dan s6 ting lién tuc, chii y&u 1a ting cd hoc,
trong 42 ndm qua, tir 3,4 tri¢u ddn ndm 1975 1€n
8,4 triéu dan ndm 2016 la mdt trong nhirng
nguyén nhin chinh tao dp luc 16n 1&n ha tang do6
thi ctia TP. HCM - un tic giao thong, ngap dudng
khi tr§i mua, qud tdi bénh vién, trudng hoc thudc
hang cao nhi't nuéc; 6 nhiém moi trudng nghiém
trong... Diéu nay c¢6 dnh hudng 16n d&€n chat lugng
cudc song cla ngudi dian Thanh phd. Do doé,
Thanh phé ciAn ngudn von 16n d€ dau tu ddng bd
theo nhu cdu phdt trié€n. Ching han, Thanh ph&
¢6 nhu ciu rat 16n vé von dé€ thi cong cdc tuyén
metro, trudc mit1a Tuyén s& 1: BEn Thanh - Sudi
Tién; tri€n khai nao vét, cdi tao va kién héa céc
tuyén kénh rach dang bi 6 nhiém tdn tai nhiéu
nim nay; gidi quyé&t tinh trang nha & chua dat
chuin, nhat1a & cdc khu 6 chudt trén va ven kénh
rach nhim chinh trang do thi.

Béang 4 cho thdy, trong nhiéu nim lién von dau
tu thyc hién thudc ngin sdch thanh phd khong
nhitng khong dat dugc k& hoach dé ra ma con c6
xu huéng gidm. Nguyén nhan la do mitc k€ hoach
dé ra cao, khong bd tri di von hay nhitng vuéng
mic trén thuc dia (nhu viedng mit biing) chua gidi
quyét dugc.

Bdng 4. V&n ddu tu thuc hién thuéc ngén sdch Thanh phé

5. Mot s6 khuyé&n nghi nhiim dinh huéng dau
tu cong va phat tri€n hé théng co sé ha ting &
TP. HCM

Mot la, cAn phai c6 mdt quy hoach tdng thé dé
c6 thé dua ra nhitng chinh sach mang tinh k&t ndi
hiéu qua. PAu tu cong nén dude neo trong khudn
khd trung han. C4c dv 4n vu tién can dugc cdp von
va tri€n khai.

Hai la, cAn ddy manh thu hit ddu tu tir khu vic
tu nhin, bao gdbm ca trong v ngoiai nudc cho phat
trién cd sd ha ting theo phuong thic ddi tic cong
- tu (public-private partnerships - PPP). Piéu nay
hién nay chua dugc thuc hién t6t do con phdi chd
Luit PPP.

Ba la, ti€p tuc tranh thl cdc nguén von ODA
cho ddu tu phat trién co s& ha tAng nhat 13 cic cong
trinh giao thong quy md 16n, nhu metro. Mic du,
ddi véi ngudn von nay, lugng von du ki€n huy
ddng dudc rat nhd so véi nhu ciu thuc t€.

6. Mot so van dé can lvu § vé co ché, chinh
sach dic thu phat trién TP. HCM

Thit nhdt, huy dong von theo phuong thitc PPP
(dugc dé cap & khodn 11 diéu 5 cia Nghi quyét
54) khong phai 1a “chia khéa van ning” d€ gidi
quy€t bai todn dau tu cd sd ha ting. Néu c6 sy
phéan cong hgp 1y gilta khu vuc cong va khu vyc
tu theo huéng mdi khu vuc
ddm nhiém phan céng viéc

Nam 2011 | 2012 | 2013 | 2014

2015

ma minh cé 1gi thé nha't thi

% thuc hién so vGi
ké& hoach

99,2 | 957 | 904 | 914 | 873

2016 | 2017 )
PPP mdi c6 thé 1la mot gidi
phép ting hiéu qua diu tu va
83,9 | 87,2 tdng chat lugng cung cip dich
vu cong. Liy du 4n 12 mot

Ngudn: Muc Théng tin kinh t& - xd hdi thdang 12, cdc nam ti 2011 dén
2017, trén trang web ciia Cuc Thong ké Thanh phé Ho6 Chi Minh.

Nhu cau vén d€ dau tu cdc cong trinh, dy 4n
trén dia ban 12 rd't 16n, binh quan 35.000 ty dong
mdi nim. Trong khi d6, s6 thu ngan siach thanh
phd dugc hudng theo ty 1& diéu ti€t ngdy cang
gidm. Sau khi ddm bdo cdc khodn chi thudng
xuyén, an sinh xa hdi va thanh todn cdc khodn ng
gdc, 1di vay d&€n han, s6 von danh cho dau tu phat
trién ctia thanh phd con hon 6.800 ty dong mdi
nim, chi ddp &ng khodng 20% nhu cau diu tu
hang niml. Dy ki€n nhu cdu von dau tu phat
trién ctia Thanh phd giai doan 2016-2020 thi cin
d&n 850.000 t ddng.

dudng cao tdc cé thu phi v6i
thdi han khai thdac la 20 ndm
1am vi du. Lua chon t6t nhat
c6 thé 1a ¢€ Chinh phii x4y
dung con dudng va bdn lai phan khai thdc van
hanh va bdo tri cho tw nhan. Piéu ndy cho phép
Chinh phd c6 thé rit von ra va tdi ddu to ngudn
luc vao phan ddnh gid tién ddu tu va thi€t k&,
mua sdm va thi cong (engineering, procurement,
and construction - EPC), qua d6 tdi sit dung ngudn
von Nha nudc khan hi€m nhanh chéng hon trong
khi vdn c6 thé cit gidm nhitng phan dit dd va
cham chap nhat khi c6 sy tham gia cia tu nhan.
Thit hai, Nghi quy&t 54 dang md ra nhiéu cd
ché tai chinh md&i cho TP.HCM véi nhitng ngudn
thu d€ du tu ha ting tir ¢cd phan héa, thodi von
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cdc doanh nghiép nha nudc (khodn 11 diéu 5).
Tuy nhién, n€u TP. HCM d4y nhanh qu4 trinh c8
phadn héa thi s6 tién thu dugc chua chic sé 16n
hon rat nhiéu nhu mot s& ngudi ky vong. Thuc t&
cho thdy van dé nay dang ton tai nhiéu bat cip
(Tuan Nguyén). Do d6, TP. HCM can bido ddm
cong khai, minh bach thdng tin; dinh gid doanh
nghiép ding va day dd; ting cudng thanh tra,

ki€m sodt va xi 1y nghiém cdc sai pham trong
qud trinh ¢ phan héa.

Thit ba, cin kiém sodt chi phi hgp 1y. D€ khong
x4y ra tinh trang cham tré trong viéc thuc hién du
4n, chi phi vugt mic va ddu tu dan trdi, viéc phan
bd, phdi hdp va hiéu qué cia chi phi dau tuw can
dugc cdi thién cling vdi viéc thim dinh, sip xé&p
dya trén sy uu tién va lva chon dy 4n B
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PHAT TRIEN DU LICH
PONG BANG SONG CUU LONG:
KHO KHAN, THACH THUC
VA GIAI PHAP PHAT TRIEN

® DUGNG TRAN THANH THUY

TOM TAT:

Khong chi c¢6 th€ manh vé phat trién kinh t€, ddng bing song Ciru Long (PBSCL) con
12 mot viing da't gidu tiém ning vé du lich. Trong d6, 13 tinh, thanh phd van dang nd lyc ddy
manh phét tri€n du lich, dic biét 12 phat tri€n theo hudng bén vitng, tuy nhién véi huéng phat
trién bén vitng PBSCL vin dang phdi d6i mit vdi rit nhiéu thach thitc. Nghién ctu thuc hién
nhim muc dich phan tich thuc trang vé nhitng khé khin, thach thitc ctia nganh Du lich
PBSCL. K&t qua nghién ctu cho thd'y hién nay, du lich PBSCL gip mot s6 thach thitc, khé
khin ndi bat sau: (1) Thach thic tir bi€n ddi khi hau; (2) Thach thite tir chdt lugng sdn pham
du lich; (3) Thdch thic tir bing nd k§ nguyén cong nghé s6 (cich mang cong nghiép 4.0);
(4) Khé khin tir viéc khai thdc du lich chua tuong xitng vdi tiém ning phat trién; (5) Khé
khin tlf cd s6 ha ting; (6) Thach thitc v& ngudn nhan lyc. Tl cdc khé khin va thdch thirc
nay, nghién ctru dé xudt mot s6 gidi phdp, ki€n nghi phét trié€n du lich PBSCL theo huéng

bén vitng.

T khéa: Du lich, dong bing song Cttu Long (PBSCL), kinh t& du lich.

1. it van dé

Ngay nay, du lich da tré thanh mdt hién tugng
kinh t&€ x4 hoi phd bi€n, 12 mdt nhu cidu khong
thé thi€u dudgc cia con ngudi, nd dudc coi la ti€u
chudn d€ ddnh gid cudc séng khdong chi § cdc
nudc kinh t& phdt tri€én ma con cd § cdc nudc
dang phdt tri€n, trong d6 c6 Viét Nam. J viet
Nam, tir khi thyc hién d8i méi co ch€ quin 1y nén
kinh t€, Pdng vad Nha nudc ta luon xdc dinh du
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lich - nganh “cong nghi€p khdng khéi”, 1a mot
trong nhitng nganh kinh t&€ miii nhon, gép phan
vao viéc ting ngan sidch nha nudc, ting ngudn
thu ngoai té&, thiic ddy chuyén dich c¢d ciu kinh t&
theo hudng hién dai héa va tao cong dn viéc lam
cho ngudi lao dong. Tap doan Tu vdn Boston
(The Boston Consulting Group - BCG) (2018) udc
tinh d€n nim 2030, du lich 13 tinh PBSCL sé& dat
dugc 3,6 ty USD chi tiéu truc tié/p to du khach;
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lugng khdach d&€n PBSCL ting 1&n 3 1an, dat 19
triéu ludt (30% la khdch qudc t€). Cung véi do,
cling udc tinh khodang 300.000 viéc 1am mdi sé
dugc tao ra & nhiéu nganh khdc nhau, thu hiit lao
dong méi va lao dong chuyén tlir nong nghiép. Tir
d6, ky vong PBSCL sé khing dinh vi th€ trén bin
dd du lich th& gidi va trd thanh diém dén cda khu
vuc, chdu A va thé gidi. Mdc du nganh Du lich
thuéc cdc tinh dong bing séong Ciru Long
(PBSCL) dudc su quan tAim siu sic ctiia chinh
quyén dia phuong cdc cap nhung thuc trang két
qua chua mang lai hi€u qué cao, chua nang cao vi
th& clia minh trén bdn dd du lich qudc gia, ciling
nhv cdc han ch€ vé sdn pham du lich, chi't lugng
du lich, ngudn nhin luc chua ddp dng dugc yéu
cau phdt trié€n du lich theo hudng bén vitng. Phit
tri€n du lich theo huéng bén vitng ludn 13 muc
ti€u quan trong clda cdc qudc gia, ving, dia
phuong huéng d€n. Du lich PBSCL nhitng ndim
gin day dudc xem 1a di€m dén mdi clia ¢ khach
quoc t&€ va ndi dia bdi vé dep moc mac, chan qué
va nét dic thu song nudc miét vudn, sinh cdnh
ngdp nudc. Tuy nhién, d€ phdt tri€n du lich
PBSCL mot cdach bén virng gip khong it khé
khin, thach thitc bdi sy phdt trién du lich chua
thuc sy gdn 1ién vdi sy phat trién bén vitng, cic
gid tri dudc khai thdc chua gidn lién véi viéc ton
tao, bdo vé va duy tri hiéu qui 1au bén. Chinh vi
vay, viéc ting dung 5 tru cOt cla t8 chiic du lich
thé giGi vé phat tri€n du lich theo huéng nghién
cttu phat tri€n du lich PBSCL theo hudng bén
vitng, nhim dé xud't cdc gidi phdp, ki€n nghi phat
trién du lich PBSCL theo huéng bén virng.

2. Nhitng khé khiin, thach thdc can tré phat
trié€n du lich viing d@éng biing song Citu Long

Mic dit BPBSCL c6 nhiéu tiém ning phat trién
du lich, tuy nhién, du lich PBSCL dang gip phéi
nhitng khé khin, thach thitc khong nhd cin thdo
g3 d€ phit trién du lich theo huéng bén virng nhu
sau:

2.1. Thdch thiic ti bién déi khi hdu

Trong 50 ndm qua, nhiét d6 ting trung binh
0,5%/mim, nudc bié€n ding 20cm. Hién tugng El
- Nimo, La - Nina ngay cang tdc ddng manh mé
dé€n Viét Nam, dic biét PBSCL dang phdi doi

dién v6inhiéu van dé vé moéi trudng kha nghiém
trong nhu han hdn, ngdp min, ngap do nudc bién
dang.. (Lé Anh Tuan 2018). Theo kich bdn bi€n
ddi khi hau va nudc bién ding nim 2016, néu
nudc bi€n dang cao 1m thi ving PBSCL 1a khu
vuc ¢é nguy co ngap cao nhat (38,9% dién tich),
trong do, 2 tinh Hau Giang va Kién Giang c6 dién
tich ngdp 16n nhi't (80,6% va 76,9%) [1]. Piéu
nay sé tic dong 16n dén phat trién du lich tai
DPBSCL. Khong dirng lai § d6, hién tugng xam
nhip min tif nudc bi€n da vao siu trong dat lién
khodng 60km mic du chua phdila mua cao diém
[8], mot phan do lugng nudce lii khong vé, cong
v6i lugng mua cda nim trude k€t thic sém va
dong chdy nim nay nhd do cdc nudc & thugng
ngudn con séng me ngin dip, gilf nudc canh tic,
sinh hoat. N&u trudec ndm 1975 luu lugng song
Ctu Long khodng 2.000m3/s so véi luu lugng
thang 9, 10 1a 40.000m?/s thi hién nay chua dat
1.800m?3/s trong mua kho [8]. Xam nhdp min,
nudc bién ding di d€n PBSCL sém hon du bdo.
Theo du bdo tdc dong clia bi€n d6i khi hau dén
nim 2050 c6 khodng 26,7% dan s6, khodng 31%
ctia viing BPBSCL s€ bi anh hudng; vao nam 2100,
nhiét d6 ctiia Viét Nam sé ting 3°C, myc nudc
bi€n s& dang cao 1m va khi 4y c6 khodng
40.000km? déng bing ven bi€n Viét Nam sé& bi
ngap hang nim, trong d6 90% dién tich thudc cdc
tinh PBSCL bi ngap hiu nhu hoan toan [2]. Nhu
thé€, di't, nuéc, nhiét dd dudgc xem 1a tdi nguyén
du lich ty nhién quan trong dang bi dnh hudng
tryc ti€p, lién tuc, s& din d&€n du lich PBSCL kém
sttc thu hiit, de doa tryc ti€p dé€n mirc dd an toan
clia cong dong dia phuong va cd du khdch. Tir cdc
phan tich trén cho thay, hdu qué cda bi€n ddi khi
hiu la dic biét nghiém trong, 4nh hudng truc ti€p
d&n muc tiéu phat tri€n bén vitng clia Viét Nam.
PBSCL niim trong viing bi 4nh hudng truc ti€p va
nghiém trong nhat, vi thé phat trién bén vitng du
lich cAn c6 nhitng gidi phdp mang tinh vi mo, thiét
thuc, kip thdi va nhanh chéng.

- Thdch thidc tir cha't lugng sdn pham du lich:
Bédo cao tir T5ng cuc Du lich (2018), sdn phéfm du
lich BBSCL trong thdi gian qua mang tinh tring
13p khd nhiéu. Bdo cdo chira nguyén nhin chinh
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12 do cdc dia phuong phat trién du lich thi€u tinh
lién két, ngudi dan 1am du lich lai mang tinh tu
phdt ma thi€u budc quan trong trong quy hoach,
phdt trién tlf cic ddu tau 16n nhu B6 nganh, quin
ly dia phuong... Chinh sy ty phdt mang theo
nhiéu hé luy nhu chd't lugng dich vu chua cao,
thi€u tinh chuyén nghiép, da phan nao lam gidm
1ong tin tir du khdch. Sy gidng nhau vé hinh thitc
san pham va dich vu da khi&n du lich PBSCL dé
nham chédn trong mit du khdch, khé d€ lai an
tugng tdt dep va sy trdi nghiém dic biét 4n
tugng, tr d6 dd 4nh hudng phin niao d&€n quyét
dinh khong quay trd lai ctia du khdch. Cu thé nhu
du khdch d&€n Tién Giang cé chuong trinh “Vé
véi PBSCL”, sang B&n Tre c6 tour “Du thuyén
trén séng Mé Kong”, qua Vinh Long cling gédp
lai sdn phdm na nd “Vé& ciing vin minh séng
nudc miét vudn”...

Mic du di qua 3 tinh, trdi nghiém cia du
khédch ciing chi dirng lai & mic d§ tham quan
vudn trdi cdy va ngdm chdg ndi trén song. Du lich
ki€u sao chép thd sd, tiy tién di ching dem lai
cho du khdch cdm gidc méi la ndo. Nguyén tic
lam du lich 1a phdi lu6n ty 1am md&i minh, thi du
lich PBSCL dudng nhu chua 1am dudc diéu nay,
ma con mang tinh chdp vd, tinh chuyén nghiép
chua cao. Du khdch chi can d€n mot tinh 12 biét
san pham du lich cia ca viung [5]. Bén canh dé6,
gid tri sdn phdm, qua luu niém chua tinh x3o,
nghé thuit va gid tri thAp giy ra sy nham chdn
cho du khach, tr d6 dan d&€n gidm tinh canh tranh
cia cdc di€ém dé&n. Ngoai ra, sdn phdm du lich
DBSCL chua c6 sdn phzfm du lich dac thu cho
ting dia phuong, cdch 1am du lich ty phdt, chi tip
trung khai thdc tiém ning sin c6, din d&€n khai
thdc can kiét tai nguyén nay ma chua chiu ddu tu
mdi v4 lai c6 ddu tu mdi cling chon cdch lam
ngdn han va dé nhit, tinh sdng tao khong cao
khong chi trong d&€n nhu cau ciia du khach, khién
cho du lich viing tré nén nham chdn. Sudt nhiéu
nim qua, du lich chg ndi Cdi Bé (tinh Tién
Giang), chg ndi Céi Ring (thanh phd Can Tho)
déu 12 sdn phdm du lich dic thi cda viing song
nudc Clru Long, 1du nay dugc nganh Du lich dia
phuong vo tu khai thdc, ma thi€u di su dau tu,
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chim séc, khi€n san phAm ma't ddn sifc sdong, gdy
tam 1y nham chdn cho du khéach.

2.2. Thdch thiic tit bing né ky nguyén ky
thudt s’

UNWTO (2018) nhén dinh cudc cdch mang
cong nghé va dnh hudng manh mé cda truyén
thong xa hoi la y&u td quan trong tao nén sy phat
trién nhanh chéng ctia nganh Du lich trong nhitng
nim gian diy. Con ngudi dé dang ti€p cin moi
van dé hon khi di du lich, tir viéc chid dong tim
hi€u thong tin nhitng noi ho mudn d&€n qua cdc
phuong tién ky thuit thong tin hd trg nhu: mang
internet, dién thoai thdng minh, cdc trang xa
hdi... d€ dugc nhin thdy hinh 4nh, doc nhitng chia
sé thong tin, kinh nghiém, nhan xét, dinh gid t
nhifng ngudi da di du lich nhitng noi dé... Tu do,
tdc dong dén quyét dinh chon lya diém dén, dich
vu st dung va trdi nghiém né. S6 liéu thong ké tir
Bo Vin héa Thé thao va Du lich (2018), c6 hon
53% tim ki€m cdc chuyén du lich tryc tuy&n dugc
thuc hién tir dién thoai cAm tay, 72% don dit
hang dugc dit tryc tuyén nim 2018 thong qua cdc
trang Agoda.com, booking.com, Traveloka.com,
Expedia.com (bao gdm Trivago.com, hotel.com),
¢6 hon 50% ngudi thudc the hé Y dit dich vu du
lich biing dién thoai cAm tay vi mdy tinh bing
[7]. C4c ting dung trén di€n thoai thong minh nhu
tim dia diém, dit phuong tién di lai, dich vu giai
tri... cling dang dan thay thé€ cdc chifc ning cla bd
phan Hudéng din khich hang (Concierge) tai
khdch san. Xu huéng nay tao nén su thach thic
16n vé viéc tng dung khoa hoc, k§ thuat, cong
nghé thong tin vao khai thic va phuc vu du lich
tai ving PBSCL theo huéng ti€p cin thuc tién,
tién ich, nhanh chéng, hién dai, hiéu qua va dong
b6. P€ thuc hién dudc nhitng yéu ciu nay, can sy
diu tw ngudn von khong nhd, do vay day 1a thach
thitc khong nhé doi v6i cdc doanh nghiép chap
nhan thay d6i. Bén canh d6, ddi v6i cac doanh
nghiép khong thay d6i phuong thitc quin ly dua
vao CNTT ciing sé& gip nhiéu khé khin, cu thé
phin 16n cdc doanh nghiép nay vin dp dung
phuong thirc thi cong trong giGi thiéu va ban sdn
phdm, hoic cdc di€m tham quan du lich § PBSCL
hdu nhu chua 4p dung thuong mai dién tr. Hodc
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da so cdc doanh nghiép du lich DPBSCL chua tng
dung thanh cong phuong thic thanh todn truc
tuy&€n ma van 4p dung cdc bién phdp thanh todn
thong thudng nhu chuyén khoan, thanh todn bing
tién mit.. Néu cdc doanh nghiép khong di kinh
phi d€ du tu vio hé thdng CNTT, nhu hé thdng
mang ndi b0 nhu LAN, WAN, Intranet, hodc ap
dung thi€u chuyén nghiép trong marketing truc
tuyé&n, nhu trang web nghéo nan, khong cé tinh
tuong tdc vd&i khach hang, thdn thién véi di€n
thoai thong minh, hodc gia ting hiéu qua cong cu
tim ki€m SEO, SMO thi ciling gdy ra hinh &nh tiéu
cuc cho doanh nghiép, phén tic dung. Nhu vy,
cdc don vi nay hdu nhu khong thé canh tranh
dudc trong tinh hinh méi.

2.3. Khé khdn ti viéc khai thdc du lich chua
tuong xiing vdi tiém ndng phdt trién

So v6i tiém ning clia ving PBSCL thi k&t qud
thu hiit va phat trién du lich chua dat dugc nhu
mong mudn, chua tuong xing vdi tiém ning, thé
hién sy thi€u lién k&t va lién k€&t con 16ng 1éo,
xtic ti€n quing ba du lich chua c6 két qua cao clia
ving PBSCL. Piéu nay thé hién r5 qua viéc so
sdnh s6 lugt khach du lich dén ving PBSCL véi
¢4 nudc va téng thu nhap du lich clia ving.

Theo s& liéu ctia Hiép hdi Du lich PBSCL,
nam 2013, toan ving dén dugc 1.668.800 lugt
khdch du lich qudc t&, chi€m 8,3% tdng lugng
khdch qudc t&€ cd nuéc; 9,8 triéu lugt khdch noi
dia, chi€m 5,8% tdng lugt khach noi dia cd nudc;
tdng thu nhap tir du lich cia ving dat 5.141 ty
dong, chi€m 2,7% téng thu nhap du lich cia ci
nudc. Nam 2014, toan ving PBSCL da dén hon
22,4 triéu lugt khdach du lich, ting 8,3% so ndm
2013, doanh thu du lich dat hon 6.300 ty dong,
ting gan 24%, trong d6, c6 gin 2 triéu lugt khach
quéc t€, ting 10% so v6i nam 2013. Trong nim
2015, da c6 hon 24,0 triéu lugt du khdch dén véi
viing dat nay, doanh thu du lich dat 8.636 ty dong.
So véi lugng khdch qudc t&€ d&€n Viét Nam 1an
lugt ndm 2015 1a 7,9 triéu lugt/ngudi, nim 2016
12 10 triéu lugt ngudi, thi s6 khdch du lich ngudi
nudc ngoai d€n ving PBSCL lan lugt 1a 5,56
triéu lugt/ngudi va 6,44 triéu lugt ngudi. Theo
Bdo cdo Cum thi dua Tay Nam bd, trong nim
2017, 12 tinh khu vuc PBCSL da d6n 34.877.247
lugt khdch d&€n tham quan du lich, ting 18,7% so
vdi cung ky. Trong do, c6 2.855.692 lugt khach
qudc t€&, ting 11,1 % so v6i cang ky; dat doanh
thu 17.194,9 ty déng, tdng 26,5% so vdi cung ky

BAng 1. Su phdt trién du lich tai DBSCL

2013 2014 2015 2016 2017 2018

1. Luot khach (ngan ngudi) 11.468,0 22.400,0 24.000,0 29.382,3 34.877,3 40.700,0
Néi dia 9.800,0 20.400,0 18.440,0 22.942,3 32.021,6 37.200,0
Quoc té 1.668,8 2.000,0 5.560,0 6.440,0 2.855,7 3.500,0

2. Téng thu nhép (ty déng) 5.141,0 6.300,0 8.636,0 | 13.592,8 | 17.194.9 | 24.000,0
3. Ca nudc

- Lugt khach (ngan nguoi) 42.570,0 46.374,0 64.943,0 72.010,0 85.920,0 95.600,0
+Nbi dia 35.000,0 38.500,0 57.000,0 62.000,0 73.000.0 80.000,0
+ Quoc té 7.570,0 7.874,0 7.943,0 10.010,0 12.920,0 15.600,0
- T6ng thu nhap (ty déng) 200.000,0 | 230.000,0 | 338.000,0 | 400.700,0 | 515.000,0 | 620.000,0

Ngudn: Hiép héi Du lich PBSCL va Téng cuc Thong ké Viét Nam, 2013-2018
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nim 2016. Trong s6 cdc dia phuong trong viing,
cdc tinh Hiu Giang, Tra Vinh, Péng Thédp va
TP.CAn Thd 1a cdc dia phuong tiéu bi€u c6 ty 1&
ting 4n tugng vé lugt khach. Pia phuong thu hiit
khdch dén tham quan du lich nhiéu nhat 1a An
Giang v6i 7.539.221 lugt khdch chi y&u la khdch
tham quan 1& hdi. Pia phuong thu hdt khdch qudc
t& nhié¢u nhat 1a Tién Giang vdi 734.634 lugt va
dia phuong c6 doanh thu du lich cao nh4t 1a Kién
Giang v6i 4.582,4 ty ddng. Trong nam 2018, cédc
tinh ving PBSCL da d6n hon 40,7 triéu lugt
khdch dé&n véi cdc khu di€m du lich trong viing,
trong d6 c¢6 khodng 3,5 triéu lugt khdch qudc t€,
theo d6 du khach van tip trung vao cdc di€m du
lich truyén thdng nhu Phi Quéc, CAn Thd, rirng
tram Tra Su, Ca Mau, Péng Thdp Mudi... So véi
ndam 2017, ting 17%, doanh thu dat 24 nghin ti
ddng, ting 30%.

2.4. Thdch thiic vé diéu kién co sé ha ting

Khé khin 16n nhat cia ving PBSCL d€ phit
trié€n du lich 12 k&t ndi giao thong con rat han ché.
Mic dii, viing c6 th€ manh vé dudng sdng, dudng
bién, dudng bo va dudng hang khong, nhung sy
k€&t ndi giao thong ndi ving rat khé khin, thdi
gian van chuyén hanh khdch dai tir 5 d&€n hon 6
gid trén quang dudng chi c¢6 200 km [4]. Thuc t&
trong viing, dudng hang khong tuy cé phat trién,
nhung chua ddp ¢ng nhu cdu ngdy cing cao clia
du lich, di€n hinh nhu van dé giao thong chi mdi
¢6 02 dia phuong c6 sin bay qudc t&€ 12 Can Tho
va Phi Qudc, trong khi dudng bo thi nhd, hep...
diéu nay khi€n thdi gian di chuyén cia du khich
trén phuong tién mat qud nhiéu thgi gian, thay vi
danh cho tham quan va trdi nghiém thyc t€ cédc
dich vu gidi tri khdc. Pudng song chua phat trién,
dudng bién thi€u cing hanh khdch va phuong tién
chua di sic khai thdc van chuyén hanh khéch.
Tuyén dudng bd toan viing va ndi viing chua hinh
thanh mang lu6i ddp ¢ng yéu cau ciia du lich, con
thi€u co s& ha ting cd vé ha ting giao thong,
cédng, tram dirng chin, hé thong thong tin, vién
thong chua ddp tng nhu ciu clia du khach. Tir d6
cho thdy, diéu kién vé cd sd ha tang ving
PBSCL nhu dién, nudc, giao thong phdt trién
chua kip véi yéu cau.
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2.5. Khé khdn tix nguén nhdn luc du lich

Ngudn nhin lyc tryc ti€p, gidn ti€p va tu phat
trong viing chi€m gin 70%, hau hét 1a khong
chuyén nghiép, chua qua dio tao vé nghiép vu,
giao ti€p, vin héa, lich st truyén théng va tim
linh clia viing, khi€n du khdch con phién long vé
cung cdch phuc vu, vé hién tugng chéo kéo va
bdn hang gi4 cao khi tham quan chg ndi hay du
thuyén trén song (Quy&t dinh s6 2227/QP-TTg).
Con ngudi chinh 12 bd mit ciia du lich, vi vay rat
can chung tay xday dung cho PBSCL mdt luc
lugng lao dong du lich 1anh nghé, c¢é chiéu siu
va c6 tinh chuyén nghi€p vira mang tinh hién dai
trong xu thé hoi nhdp qudc t& vira c6 tinh truyén
thong mang bdn sic din tdc néi chung va ving
PBSCL néi riéng.

3. Giai phap phat trién du lich PBSCL theo
huéng bén vitng

3.1. Gidi phdp vé ving phé bién doi khi hdu dé
phdt trién du lich

3.1.1. Ung phé bién dé'i khi hdu

Hoan thién thé ché& ¢ng phé v6i BDKH viing
DBSCL. Chinh phd can s6m nghién cttu thanh 1ap
Uy ban Piéu ph6i ving nhim tao stc manh tdng
hgp, lién két gitta cdc dia phuong trong viing. M6
hinh quén 1y nay sé c6 chiic ning, nhiém vu,
quyén han, @€ nim vai trd ra quyét dinh qué trinh
phét trién ciia khu vie PBSCL. Khi d6, Uy ban
diéu phdi ving sé& thanh 1ap Hoi dong chuyén
mon dé xét duyét cac du 4n thudc cdc chuong
trinh muc tiéu qudc gia BDPKH dya trén tiéu chi
tdng hgp, lién nganh, lién ving. Bén canh dé,
Chinh phd ciAn xem xét, cAn nhic thanh 1ap Quy
Phét tri€n bén vitng va ng phé véi BPKH &
DBSCL. Quy nay xay dung cd ché& quin 1y hoat
dong rd rang, d€ huy dong nhitng ngudn von cip
bach, danh riéng cho tirng muc dich, phu hgp véi
cdc nguyén tic chung vé qudn ly bén vitng, thich
tng khu vyc. Song song véi d6, cin ti€n hanh
thuc hién cdc dy 4n, d& 4n phdt ti€n du lich trén
co s st dung ti€t kiém, hiéu qud, hgp 1y tai
nguyén thién nhién theo huéng phat tri€n du lich
xanh, bén vitng. T8 chitc quan tric, do dac, diéu
tra, khio sdt, dinh gid d€ dua ra cdnh bdo vé
nhitng tdc dong tiéu cuc cia hoat dong du lich doi
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vdi tai nguyén thién nhién va nhitng sy c6 moi
trudng trong khu vuce. Ngoai ra, can tri€n khai
thuc hién cdc chuong trinh, dé 4n, duy 4n vé bdo
v€ moi trudng ty nhi€én trong hoat dong du lich,
khuyé&n khich phdt trién cdc dy 4n du lich xanh.
K&t hgp v6i dé 1a phdi xay dung cdc quy uSc, quy
dinh cong ddng cling tham gia bdo vé tai nguyén
va moi trudng.

3.1.2. Xdy dung cdc loai hinh du lich mdi phu
vdi bién doi khi hdu

Phat trién dich vu - du lich dya trén tiém ning,
161 th€ vé dic di€m tu nhién, sinh thdi, vin héa,
con ngudi vdi hiéu qua kinh t&€ cao; phdt trién cdc
loai hinh du lich miét vudn, du lich sdng nuéc, du
lich sinh thdi gdn vé6i cdc khu bdo ton thién nhién.
Su phét trién nay phdi gin lién vdi thuc trang cu
thé vé sy bi€n ddi khi hiu cda tirng dia phuong,
khong d4p dung rip khudn, may méc. Cu thé, ddi
vdi nhitng viing bi thim nhap min nhiéu thi ddy
manh cdc loai hinh du lich sinh thdi, du lich miét
vuon, du lich gdn v6i 4m thuc va tim hiéu vin héa
ban dia; nhitng viing bi sat 13, x6i mon thi chu
trong phat trién du lich tAm linh.

3.2. Gidi phdp vé ndng cao chdt lugng sdn
phdm du lich

Can khuyé&n khich mdi tinh xdy dung mot sdn
phdm “du lich dic thi” cu thé nhu An Giang ddy
manh du lich vin héa tdim linh, Can Tho dffy
manh du lich sinh thdi, S6c Tring ddy manh du
lich 4m thyc va tim hi€u ddi s6ng vin héa... Vi
vy, cdc dia phuong tai PBSCL can xay dyng hé
thong sdn phdm dic thil, c6 chi't lugng cao, mang
tinh viing mién sé gép phan ning cao sifc canh
tranh cda du lich va mang thudng hiéu du lich
riéng cho minh, trong mdi lién k&t phat trié€n du
lich viing ddng biing song Ctru Long va cdc thi
trudng trong di€m nhu TP. H5 Chi Minh, Ha
N&i,... Bdc biétla trong thdi ky du lich Viét Nam
hoi nhap véi cdc nudce trong khu vuc ASEAN va
quoc t€.

3.3. Gidi phdp trong ky nguyén cong nghé sé
(cdch mang cong nghiép 4.0)

Cédc doanh nghi€p kinh doanh trong linh vuc
du lich-kh4ch san, nha hang § PBSCL can chi
dong ti€p cAn CMCN 4.0, coi day l1a c¢d hoi nang

cao niang luc canh tranh bao gdm: cip nhit thong
tin tour tuy&n, chuong trinh vu dii, hoat dong cla
doanh nghiép 1€n website; tng dung cong nghé
méi d€ ting trdi nghiém ctia khdch hang; ning
cdp phan mém diéu hanh tour; tri€n khai cdng
thanh todn dién ti; thi€t 1dp kénh tuong tdc truc
ti€p v6i khdch... Thong qua viéc tich hgp va
minh bach thong tin, bAm st phdn hdi ca khdch
hang, cdc doanh nghiép s& din hinh thanh nhirng
san phdm du lich mdi theo kip xu huéng chung.
DPiéu nay ciing gilip cdc doanh nghiép tao lip
chudi gid tri va cung c4p cdc loai hinh du lich
theo ding sd thich clda tirng khdach hang. Bén
canh d6, cdc co s§ ban nganh titng dia phudng
can xdy dung va tri€n khai thuc hién hé théng
du lich thong minh. Trong dé, giai doan dau tip
trung vao xdy dung cdng thong tin du lich va ng
dung du lich thdng minh trén thi€t bi di dong; s&
héa dit liéu nganh Du lich va k€t ndi co s§ dir
liéu du lich véi cdc linh vuc cia cdc sd, ban,
nganh; xay dung kho dit liéu vé du lich; ti€p thi
bing tin nhin SMS dva trén vi tri dia 1y cda
khdch hang; wifi cong cong mién phi cho khdch
du lich tai cdc di€m du lich...

3.4. Gidi phdp khai thdc du lich tuong xiing
Vi tiém ndng phdt trién

Can thuc hién cdc gidi phdp vé quing b4, xic
ti€n, lién k&t vé du lich nhu sdm théng nha't trién
khai x4y dyng hinh 4nh di€m dén du lich va khiu
hiéu (slogan) du lich PBSCL d€ cong tic quing
b4 tap trung va hiéu qui hon. Bén canh d6, can
bién tip va phdt hanh 4n phim bing ti€ng Viét
va ti€ng Anh gidi thiéu vé thién nhién, con ngudi,
lich s, vin héa va di€m tham quan du lich cla
PBSCL véi tén goi “Du lich DPBSCL, tiém ning
va co hoi dau tu”. Ciing vdi d6, can bién tip va
xud't bin C4m nang hudng din du lich PBSCL
(theo hinh thitc guide book); xdy dung ban dd chi
dan du lich, tao thuan 1di cho du khédch ty khim
phd khi dé€n cdc dia phuong thuoc PBSCL; x4y
dung website chuyén vé du lich PBSCL bing
ti€ng Anh - Viét; phdi hgp véi don vi ¢ ning luc
xdy dung nhitng bd phim gidi thiéu vé du lich
DbBSCL, phdt s6ng qua cdc kénh phdt thanh,
truyén hinh. Tham gia mdt cdch hiéu qué cdc hoi
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nghi, hoi thdo va hoi chg vé du lich trong nudc
va khu vic ASEAN d€ c6 diéu kién tuyén truyén,
quang bd du lich PBSCL. T6 chitc hoi nghi xiic
ti€n dau tu du lich PBSCL tai thi trudng trong
di€m thanh phd H6 Chi Minh 2 nim/lan nhim
gidi thiéu tiém ning du lich, cdc tour, tuyé&n du
lich va co hdi ddu tu phat trién du lich tai PBSCL
cho nha diu tu trong nuéc va qudc t&€. Pong thai,
td chiic doan xic ti€n quing bd, k&t ndi du lich
trong va ngoai nudc. Ngoai ra, can lién k&t cdc
dia phuong xdy dung cdc tour du lich ddc thu
xuyén sudt cic dia di€m du lich tai PBSCL nhu:

- X4y dung loai hinh du lich gdn véi vin héa
tin ngudng, 1& hoi: T chic khai thdc t6t sdn
ph&m du lich gdn lién v6i L& hoi Via Ba Chia
X Ntdi Sam. Ngoai L& hoi Via Ba Chia X Nii
Sam, cdc 1& hoi khéc ciing can duge quing b4, t6
chitc bai ban d€ thu hiit du khach trong nudc va
qudc t&€ nhu L& hoi dua bo Bdy Nii, L& hoi mua
nuée ndi Bing Binh Thién (An Phu)...

- X4y dung sdn phdm du lich gin vdi sinh thdi:
D€ khai thdc, phdt tri€n loai hinh du lich nay,
PBSCL can dau tu vao cdc khu vuc c¢6 hé sinh
thdi ddc trung nhu rirng Tram. dic bi€t 1a khai
thdc cdc con gitta 2 dong sdong Tién va sdng Hau
lam di€m dirng chan, luu trd 1y tudng d6i véi du
khdch. Ngoai ra, PBSCL véi cdnh dong lia bdn
son dia, ngap triing rit c6 tiém ning d€ khai thac
loai hinh du lich néng trai diic sic cia vung T
Gidc Long Xuyén.

- Xay dung sdn phadm du lich gin vé6i ddi song
vin héa cda cong dong: Nganh du lich PBSCL
cAn chon loc dia di€m dé€ dau tu phét trién du lich
homestay, khuyé&n khich va tao diéu kién thuin
1gi cho ngudi dan dia phuong tham gia. PSi v6i
cong ddng dan toc Chim, can chon ngdi lang bén
Bing Binh Thién (An Phd) hay Phim Soai (Tan
Chau) xay dung thanh di€m du lich tim hiéu vin
héa, ddi s6ng dan toc Chim. D&i v6i cong dong
ngudi Khmer, c6 thé phdt tri€n du lich sinh thdi
viing nii Tinh Bién, Tri Tén d€ ngudi din Khmer
¢6 cd hoi tham gia..

- Xay dung sdn pham du lich gin vdi cdc lang
nghé thi cong: Du lich lang nghé gdn lién vdi
viéc mua sim sin phdm dia phuong, gép gin rit
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16n vao viéc gilt gin va bdo tdn cdc lang nghé
truyén théng va tao thém thu nhip cho cdng
dong.

- Xay dung sdn phdm du lich gin véi thé thao,
gidi tri: Can nghién citu xay dung khu vuc dua bo
gidi trf cudi tudn tai ving By Ndi, vi day 1a 1&
hoi doc ddo nha't khong chi clia cu dan Khmer &
Tinh Bién va Tri Tén ma con d6i v6i cd khu vuc
Nam Bd, noi ¢6 truyén thong st dung bo 1am stic
kéo trong linh vuc ndng nghié€p. Ngoai dua bo, c6
thé phdt tri€n cdc hinh thic dua thuyén gidi tri
danh cho khéch du lich v6i nguGi dan dia phuong
tai Bing Binh Thién (An Phd), kéu goi ddu tu
phdt trién thé thao mao hiém tai viing ndi CAm
nhu hé th6ng mang trugt tif dinh ndi hay du lugn
tham quan toan cdnh ving Thi't Son va tif gidc
Long Xuyén.

- B6i véi loai hinh tour du lich gdn véi 4m thuc
va mua sim dic sdn: Vi nhiéu loai dic sdn da
dang, PBSCL c6 thé xdy dyng nhiéu tour thudng
thitc 4m thuc va mua sim dic sdn dia phuong.

- X4y dung loai hinh du lich cong déng 12 mot
trdi nghiém day trdch nhiém, mang lai Igi ich cho
c4 du khdch 14n ngudi din bdn dia.

3.5. Gidi phdp hoan thi¢n, ndng cdp co sé
ha ting

Pau tu phat trién co s3 ha ting - cd sd vat chat
ky thudt theo huéng dp dung va mé rong mo hinh
hgp tdc cong - tw nhim ning cAp co sé ha ting
bé&n bai dwa, d6n khdch trén sdng, cidng bién,
déng thdi phdi hgp cdc tinh, thanh phd trong
vung/nganh lién quan gidi quy€t viéc nao vét
song Long Ong (quan Binh Thiy, thanh phd Can
Tho), thong tuyé&n dudng séng phuc vu cho du
lich. PAy manh ti€n do gidi phéng mit bing cho
tuyé&n dudng cao tdc Trung Luong - Cin Tho - Ca
Mau khai thic ndi ving BPBSCL. Xay dung co
ché& khuyé&n khich khu vuc ty tham gia dau tu, xay
dung, cdi tao khach san, nha nghi, vudn sinh thdi,
hinh thanh nhitng nha hang, khdch san cao c4p,
khu nghi dudng chd't lugng cao, khu vui chdi, gidi
tri cao cAp. M& rong va khuyé&n khich loai hinh
du lich nghi dudng k&t hgp sinh thdi sach va xanh,
tao cho du khdch ti€p cin vdi cdnh quan song
nudc, vudn cdy dn trdi dang nha vudn. Pic biét
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12 viéc ddu tu phdt tri€n cd s& ha ting phdi xing
tAm véi tiém ning va chi tiéu dy bdo dén nhan
du khéch, ddm bio rit ngdn thdi gian di chuyén
cho du khédch; ddm béo tinh tién nghi, hién dai
nhung than thién moi trudng, bdo vé moi trudng.
Ngoaira, cAn diu tu trang bi cdc phuong tién, k¥
thuat, cong nghé thong tin nhim hd trg t&i wu cdc
hoat dong phat trién kinh t&, phdt trién du lich,
dua sin phdm du lich dic thu clia titng dia phuong
gin hon v6i du khédch, tao cd hdi xiic ti€n nhanh
chéng, thudn 1di cho cdc bén tham gia du lich.

3.6. Gidi phdp vé nguén nhéin lic

Uu tién dao tao k§ nidng va chitng chi du lich
bing cong nghé hién dai, d€ tao ra ngudn nhin
lyc ddp ¢ng dudc véi thdi dai cong nghé sd - d6
la ndng lyc todn hoc, cong nghé thong tin va
phdm cha't linh hoat, nhay bén, dim nghi va 1am
mdi. Bén canh d6, cAn x4y dung chuong trinh,
gido trinh, md hinh dao tao gidn véi thuc tién,
chd trong phdt tri€n nghiép vu, k§ ning nghé
biing cdc hinh thic gidng day truc quan sinh

TAI LIEU THAM KHAO:

dong, gitdp ngudi hoc ti€p thu nhanh, lam viéc
dudc, ddp @ng tiéu chudn cda nginh va doanh
nghiép. Pa dang héa cdc phuong thitc va thdi
gian dao tao ngoai ngl chuyén nganh Du lich,
cling nhu cdc khéa hoc nghiép vu nhim tao diéu
kién cho cdc doanh nghiép du lich g&i nhan vién
di dao tao. Chu trong ndng cao trinh d6, tay
nghé, s lugng cdn bo gidng day nghiép vu du
lich tai cdc c¢d sG dao tao cuia tirng dia phuong.
Ngoai ra, can thu hit cdc chuyén gia va hd trg
cdc td chitc quéc t&€ vé& phdt tri€n du lich bén
vitng bing cdc chinh sdch dai ngd nhin tai va
chinh sdch thu hit diu tu hgp 1y.

Du lich chi thuc sy phat tri€n bén vitng khi c6
st ddng thuin va sy phdi hdp chit ché clia cic
cap, cdc nganh va cdng ddng dia phuong, tao dicu
kién thic ddy phat trién du lich theo huéng cha't
lugng cao va bén virng. Do d6, cdc gidi phdp dugc
dua ra cin c6 sy dong long thuc hién dong bd
gitta cdc chd thé lién quan 12 cdc cip, cdc nganh
va cong dong dia phuong m
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DIFFICULTIES, CHALLENGES AND SOLUTIONS
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ABSTRACT:

The Mekong Delta has not only the strength of economic development but also great
potential for tourism development. Thirteen provinces and cities of the Mekong Delta are
trying to promote their tourism development, especially sustainable toursim development.
However, the sustainable tourism development of the Meking Delta is still facing many
challenges. This study is to analyze the situation of difficulties and challenges that the Mekong
Delta’s tourism industry is facing. The study’s results show that the Mekong Delta’s tourism
industry has faced following major challenges, namely (1) Climate change; (2) Tourism
product quality; (3) Digital technology explosion (the Industry 4.0); (4) Tourism exploitation;
(5) Infrastructure; and (6) Human resources. From these difficulties and challenges, the study
proposes some solutions and recommendations for developing Mekong Delta’s tourism
industry sustainably.

Keywords: Tourism, the Mekong Delta, ecotourism.
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CHAT LUONG POI NGU CAN BO CHU CHOT
CAP XA CUA HUYEN SOC SON,
THANH PHO HA NOI HIEN NAY

@ HOA PUC LAM

TOM TAT:

Cén bd 1a mot trong nhitng nhan td quan trong quyét dinh sy thanh cong hay that bai cla
cdch mang. Nhan thirc sdu sic vé vai trd clia doi ngii cdn bd co s, trong nhitng nim qua, cip
iy va chinh quyén huyén Séc¢ Son da thudng xuyén quan tim chim lo xdy dung ddi ngii cdn
bd, nhit 12 doi ngii cdn bo chii chdt (CBCC) cAp xi ddp tng dugc co ban cdc yéu cau vé co
cau, s0 lugng, chat lugng. Bai vi€t phan tich thuc trang va dwa ra mot sd gidi phdp nhim nang
cao chit lugng ddi ngli CBCC c4p x4 cla huyén Séc Son, thanh phd Ha Noi hién nay.

T khéa: Doi ngii cdn bo, cdn bd chii chdt, cAp x4, chat lugng doi ngidi, huyén Séc¢ Son.

1. Dat van dé

Qua thyc tién cdch mang clia minh, cdc Pdng
Cong san va cong nhan quoc t&€ déu khing dinh vai
trd quan trong ctiia cdn bo va céng tac can bo. 0
nuée ta, Chd tich H5 Chi Minh khing dinh: “Cén
bd 12 cdi gdc clia moi cdng viec”, “cong viéc thanh
cong hodc thit bai déu do cdn bo tot hay kém”.
S6c Son 1a mdt huyén nim & phia Bic cia thanh
phd Ha Noi. Nhitng nim gin diy cling véi su
nghiép ddi mdi cla dia phuong va ca nu6c, huyén
Séc Son di vuon 1én dat dude nhiéu thanh tuu kinh
t€ - x4 hoi dang ghi nhan. Sy nghiép cong nghiép
héa, hién dai h6a ndng nghi€p, ndng thon da mang
lai cudc s6ng 4m no cho nhan dan va lam thay ddi
bd mit xa hoi & ndng thdon. Nhirng thanh tyu d6 1a
k&t qua clia nhiéu nguyén nhan, trong dé vai trd
cla doi ngii can bo dic biét 1a CBCC cap xd c6 y
nghia quy&t dinh.

2. Thuc trang cha't lugng doi ngii CBCC cap
x4 ctia huyén Séc Son, thanh pho Ha Noi

Nhin chung vé co cdu d6 tudi, doi ngii CBCC
cdp xa cla huyén Séc Son hién nay c6 cdc lita
tudi khac nhau, trong d6: dudi 30 tudi c6 7 dong
chi (chi€m 3,4%), 31-45 tudi c¢6 91 ddng chi
(chi€m 44,3%), 46-60 tudi c6 103 ddng chi (chi€m
50,2%), trén 60 tudi c6 3 ddng chi (chi€m 1,46%).
Pay la diéu kién d€ xay dung doi ngii CBCC cdp
x4 ning dong, c6 tinh k& thira. Do d6, Huyén cin
c6 k& hoach dao tao, bdi dudng hdp 1y, kip thdi dé
x4y dung doi ngii CBCC cdp xi c¢6 di phdm chat,
ning luc ddp ¢ng yéu ciu, nhiém vu dudgc giao.

Co ciu dd tudi ciing boc 16 sy bat cip khi s&
lugng CBCC tir 46-60 tudi chi€m ti 16 hon maot
ntra (50,2%). Cu thé, ty 18 CBCC cap xi & huyén
Séc Son ¢6 dd tudi tir 50 trd 1én con khd cao
(chi€m 38%). Mic du & c4Ap x4 ngudi can bo lanh
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dao chi chdt xa doi hdi phdi ¢6 uy tin va kinh
nghiém, song vdi tudi ddi trén 50 thi s& cdn bd
nay c6 nhiéu ba't cap nhu sitc khde, @6 y 16n...
Trong khi d6 cd ch€ thi trudng, hdi nhap kinh t&
va nhitng ti€n bd khoa hoc cdng nghé hién nay
doi hoéi ngudi cdn bd lanh dao, qudn ly phdi
nhanh nhay nim bét thdi cd khic phuc nhitng khé
khdn linh dao dia phuong, ngdnh minh, cd sd
minh phat trién.

Theo s6 liéu thong ké ctia Ban T4 chiic huyén
iy S6c Son (thdng 6/2018) trong tdng s& 204
CBCC c4p x & huyén S6c Son ¢6 12 ddng chi c6
trinh do THCS (chi€m 6,34%), 192 dong chi c6
trinh do THPT (chi€m 93,66%). Nhin chung, doi
ngii CBCC c4p xd & huyén S6c Son ¢6 trinh do
hoc van phd thong tuong ddi cao, khong c6 CBCC
¢6 trinh d6 ti€u hoc, da s ¢6 trinh 46 THPT. Cin
ci Quy&t dinh s6 04/2004/QD-BNV ngiy
16/01/2004 ctia Bo trudng Bo Noi vu vé& ban hanh
tiéu chuén cu th€ d8i véi cdn bo, cong chuc x3a,
thi trdn, thi trinh d6 hoc vdn phd thong cia doi
ngii CBCC cap x4 & huyén S6c Son da dat theo
chuin theo quy dinh.

Dic biét do yéu cdu ngay cang cao vé trinh
do, nén viéc chuin héa trinh d6 hoc van cho doi
ngii CBCC c4p x4 di nhin dugc sy quan tAm dic
biét cia huyén iy va cap ly cd sé. Do d6, mic du
12 huyén ngoai thanh, con nhiéu khé khin nhung
doi ngli CBCC cap x4 & huyén Séc Son da dat
chudn theo quy dinh v di co bdn ddp tng yéu
cau nhiém vu chinh tri cia dia phuong.

Qua s8 liéu thong ké, cho thdy ddi ngii CBCC
cap x4 & huyén Séc¢ Son c6 trinh do 1y luan chinh
tri cao cap 1a 11 déng chi (chi€m 5,85 %), trung
cip 176 déng chi (chi€m 85,85%), so cap 7 ddng
chi (chi€m 3,41%), chua qua dao tao 10 d6ng chi
(chi€m 4,87%). Nhin chung ddi ngii CBCC c4p
x4 clia huyén cd bdn dugc dao tao vé 1y ludn
chinh tri, ddng k€ nhit1a c6 12 ddng chi duge dao
tao cao c4p 1y luidn chinh tri. Piéu nay co bdn
ciing tao diéu kién thuan 1gi d€ xay dung doi ngii
CBCC cip x4 ctia huyén Séc Son ddm bdo vé s&
lugng va chit lugng, ddp tng dugc yéu cAu nhiém
vu chinh tri ctia thdi ky mdi.

Vé phdm chat chinh tri, dao dic, phong cich,
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161 s6ng: Poi ngii cdn bd chi chdt cip xa & huyén
S6c Son, thinh phd Ha Noi hau hét déu dugc rén
luyén, thit thdach trudng thanh tir cic phong trao
quan chiing & dia phuong, trong thuc tién cong
tdc va thyc tién x4y dung kinh t&, dic biét 1a da
trdi qua hon 30 nim clia cong cudc ddi mdi dat
nuéc. Ping trude nhitng bi€n dong phitc tap clia
tinh hinh khu vyc, th€ gidi va nhitng khé khian vé
kinh t€ clia d4't nudc, ddi ngii cdn bo chd chdt cap
x4 van thé hién ban linh chinh tri vitng vang, kién
dinh muc tiéu XHCN, cé tinh than doc lap, tu
chd, sdng tao; tin tudng vao dudng 16i chd truong
cia bdng, chinh sdch phdp ludt ciia Nha nudc.
Qua thyc t€ chitng minh doi ngii cdn bd chii chdt
cap x4 & huyén S6c¢ Son c6 tinh than trach nhiém
cao do6i v6i cong viéc, ludn tim toi, suy nghi va
quyét tim thyc hién dudng 161 d6i mdi cia Pang,
quyé€t tim thuc hién thing 1¢i nhiém vu chinh tri
§ cd sd, that sy 1am nong cdt trong céc t6 chirc
cia HTCT & cap xa. Nhitng thanh tyu dat dugc
vé kinh t&, chinh tri, vin héa- xa hoi § dia ban
nong thon thanh phd Ha Noi vira qua 1a cé sy
déng gép khdng nhd cong sic tri tué ciia doi ngi
cdn bo chd chdt cAp xa. Piéu dé chitng td ban
linh chinh tri vitng vang ctia ho.

Tuy nhién, vin con mot sd cdn bd thi€u tu
dudng, rén luyén, trau ddi vé tu tudng chinh tri,
nha't 1a viéc tim toi hoc hdi, nghién cdu dudng
161, chid truong ctia Pdng, chinh sdch phdp luit
ctia Nha nudc cling nhu nghi quyét, chi thi cia
c4p trén. Mit khdc, do trinh d6 nhin thic han
ch€&, cho nén c6 mot s& cdan bd khong giit ding
cudng vi ciia ngudi lanh dao ma con theo dudi
quan chiing, bi quan chiing 1¢i dung. Ngoai ra,
con mot bo phan khdc mit cdnh gidc truc Am
muu phé hoai clia cdc th€ lyc thu dich trong va
ngoai nudc.

Vé phdm chat dao dic, 16i song: Trong diéu
kién cudc séng con c6 nhitng khé khin va ditng
trude tdc dong ti€u cuc clia mit trdi cd ch€ thi
trudng, hau hét ddi ngii cdn bd chii chdt cAp xa &
huyén Séc Son van giit gin dudc phdm chi't dao
ditc cdch mang, c6 161 séng trong sdng, gidn di,
lanh manh, guong miu trén moi linh vuc, c6 y
thitc t6 chitc ky ludt cao, bi€t doan k&t ndi bo va
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gin b6 mat thi€t véi nhan dan, dugc nhan dan tin
nhiém. K&t qua téng k&t cong tic xay dung Pang
tir nim 2010 d&n nay cho thdy, s6 td chiic cd s
Ping dat tiéu chudn trong sach virng manh binh
quan ting hang nim. Viéc quin 1y nang cao chat
lugng ddng vién dudc cdc cAp Gy Pdng tit huyén
t6i co sd ludn coi trong. Viéc duy tri sinh hoat
DPédng & cdc don vi co ban thyc hién t6t. Cong tdc
phé binh va ty phé binh trong sinh hoat Pang da
dugc cdc cAp iy chi dao chiit ché, nhat 1a dgt sinh
hoat chinh tri ki€m di€m theo tinh thin Nghi
quyét Trung uong 4 (Khéa XI) “Mot s& van dé
cip bach vé xay dung P4dng hién nay” va Nghi
quy€t Trung wong 4 khéa XII vé ting cudng xay
dung, chinh d6n Pdng; ngin chin, ddy lui sy suy
thodi vé tu tudng chinh tri, dao dic, 16i sdng,
nhitng bi€u hién "ty dién bi€n", "ty chuyén héa"
trong ndi bd. Qua ki€m di€m ty phé binh va phé
binh da c6 sy chuyén bién tich cuc & nhiéu mit,
nguyén tic t6 chifc cia Pang dugc dé cao; y thite
trach nhiém, 1€ 161 lam viéc dudc chan chinh mot
budc ding k€; mdi quan hé cong tdc giita cap ly,
chinh quyén, MTTQ va cic doan thé dugc duy tri
thuc hién t6t theo quy ch&. Mot s6 cdn bo lanh
dao con han ché€ vé niing lyc cong tdc, tic phong
sinh hoat, 1€ 16i 1am viéc, sau phé binh di c6
nhiéu ti€n bo.

Nhiéu ddng chi dit 1gi ich clia tap thé, cla
nhin din 1én trén 1gi ich cta bdn thin, cda gia
dinh, that sy “la ngudi day t6 trung thanh cda
nhin dan”. Mit khdc, ho lu6n ludén 1a nhitng
ngudi tich cuc nha't trong viéc diu tranh chdng
quan li€u, tham nhiing, lang phi va cdc mit ti€u
cuc khdc ndy sinh trong don vi, dia phuong ciing
nhu ngoai xa hoi.

Song, vin con mot s6 cdn bo ¢é bi€u hién sa
stit vé pham chi't dao dic, 16i s6ng, tinh than
trach nhi€ém chua cao trong cong vi€éc; chua thuc
su tién phong guong miu trong viéc chap hanh
chi truong, dudng 16i ciia Pang, chinh sdch phdp
luat cia Nha nudc, thi€u y thic t6 chitc ky luat,
gdy mi't doan k&€t ndi bo. Mot sd it ddng chi vi 1gi
ich cd nhdn va gia dinh vi pham trong qudn ly
kinh t&, quin ly di't dai va nhiéu van dé kinh t€,
tai chinh khéc.

Vé ning luc clia ddi ngdi cdn bod chili chdt cap
xa: Trong nhitng nim gin ddy, doi ngii cdn bd
chd chdt cdp xa 6 huyén Séc Son, thanh phd Ha
Noi da khong ngirng dugc ning cao trinh do vé
moi mit, ki€n thitc va ning lyc hoat dong thuc
tién, ning lyc lanh dao va té chic thuc hién
trong c¢d ch€ mdi c6 budc trudng thanh nhanh
chéng, ddp @ng dugc véi yéu cau cla thdi ky ddi
mdi. Cong tdc phat tri€n Pdng, dao tao - bdi
dudng cdn bd ludn duge cdc cdp Gy quan tAm.
Trong nhitng nim qua, cdc huyén da sém thuc
hién chii truong luan chuyén cdn bd va di c6 két
qué 1o rét. Cong tdc cdn bd ludn dugc cap dy
huyén chd trong, xdc dinh I1a khau trong y&u c6
y nghia quyét dinh téi hiéu qua hoat dong clia t&
chitc Padng va cdc td chic trong hé thdng chinh
tri. Cdn bd khong nhitng c6 pham cha't chinh tri
vitng vang, pham chd't dao dic trong sdng, trinh
do ning lyc hoat dong thyc tién gidi, ma con cé
tdc phong, phuong phap lam viéc tdt. Pa s6 cdn
b6 chd chdt cdc xa clia huyén Séc¢ Son, thanh phd
Ha Noi tdc phong 1am viéc din chd, gin din,
bi€t ling nghe y ki€n, tAm tu nguyén vong clia
nhan din; ndng dong, sdng tao trong cdng viéc
clia minh, bi€t vin dung nhitng tri thitc khoa hoc
vao cong tdc, cudc song, thich trng véi diéu kién
cda kinh t€ thi trudng dinh huéng XHCN, ddm
nghi, ddm 1am, ddm chiu trach nhiém tru6c quan
ching nhian din. Trong cong tic tuyén truyén,
vdn dong quan ching tham gia cdc phong trao
cdch mang cling nhu thyc hién chi truong, dudng
16i cia Pdng, chinh sdch phdp luat cia Nha
nuéc, ddi ngdl cdn b chi chdt cdp xa khong
nhitng 12 ngudi tuyén truyén gidi ma con la
nhitng tAim guong tiéu bi€u cho cdc phong trao §
tai dia phuong ¢ sG. NhG viy ma bé mit nong
thon huyén S6c Son nhitng nim gin day khdi sic
nhanh chéng.

Mic du vay, vin con mdt sd ddng chi ki€n
thitc va ning luc han ch€ nén trong céng viéc
thudng dua vao kinh nghiém ctia minh d€ gidi
quyé€t, do d6 hiéu qud cdng viéc khong cao, thim
chilai dem lai k&t qua ngugc lai véi mong mudn.
Chiing ta déu biét ring, kinh nghiém 1a vén quy,
song néu qud nhan manh, tuyét ddi héa kinh

$6 14 - Thang 8/2019 119



TAP CHi CONG THUONG

nghiém thi s& din dén kinh nghiém chil nghia,
chd quan duy y chi. Khi ding truéc van dé khé
khin phitc tap ho thi€u ki€n thic s& bi ling ting,
tham chi b€ tic khong c6 cdch gidi quyét. Cling
con cd mot s6 cdn bo chd chdt cAp xa thi€u dan
chd, khi gidi quyét cong viéc bi tinh cdm ho hang
than quen chi phdi din dén coi thudng ky cuong
phép nudc. P61 v6i nhitng ngudi khong phai ho
hang than quen thi ho mang ndng tinh hanh chinh,
ménh 1énh sdch nhiéu, gy phién ha, 1én mit
“quan cdch mang”, khong bi€t din bau ra minh
dé€ 1am viéc cho dan nhung lai cAy th€ véi dan.
Nhitng k&€t qua va han ché& néu trén vé chat lugng
cla doi ngil cdn bo chi chot cdc xa clia huyén
Séc Son, thanh phd Ha Noi 1a do nhiéu nguyén
nhan cd khdch quan 14n chi quan, trong dé
nguyén nhan chd quan thudc vé doi ngii cdn bo
chi chdt cap xa cda huyén 1a quan trong nha't. T
d6, c6 thé rit ra nhitng bai hoc kinh nghiém bd
ich va nhitng vdn dé cdn tip trung gidi quyét
nhim ning cao chd't lugng ddi ngii cdn bod chi
chdt cdc xa clia huyén, xdy dung doi ngii cdn bo
chd chdt cAp x4 & huyén ddp ng nhitng yéu cau,
nhiém vu trong giai doan cdch mang mdi clia dat
nudc.

Qua k&t qua phan tich chdt lugng dang vién
hang nim, CBCC c4p x4 déu hoan thanh tot
nhiém vu trd 1&n, trong d6 c¢6 nhiéu ddng chi hoan
thanh xud't sic dugc huyén Gy S6c Son bi€u
duong. K&t qud ddnh gid, phan loai CBCC cap xa
d huyén S6c Son hang ndm luén c6 trén 95%,
hoan thanh xud't sic nhiém vu. K&t qud hoan
thanh nhiém vy cda cdc t6 chidc ding, chinh
quyén, mit trin td qudc, cdc doan thé chinh tri
x4 hoi & dia phuong déu hoan thanh tdt, c6 nhiéu
mit xuit sic dugc Ban Thudng vu huyén iy Séc
Son va UBND huyén Séc Son khen thudng.

Xu&'t phdt tir chi€n luge xay dung doi ngii cdn
bd clia Badng, tir muc tiéu xay dung ddi ngi cdn
bd cliia ddng bd huyén, Pai héi Pang bé huyén
Séc Son ciing xdc dinh muc tiéu xay dung doi ngi
CBCC c4p xa d&€n nam 2020, d6 la:

Poi ngii CBCC cip xa phai c¢6 ban linh chinh
tri vitng vang, phdm chi't dao ddc trong sdng, c6
ning lyc, trinh d6, ¢6 kha ning t6 chic thuc tién,
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hiang hdi, x6ng xdo trong moi hoat dong cia dia
phuong, hoan thanh t6t vai trd clia ngudi cdn bo.
Dic biét, ngudi CBCC can quy tu dugc khdi dai
doan k€&t thdng nhat trong Pdng néi riéng, trong
quan chiing nhan dan néi chung. Thudng xuyén di
sdu, di sdt, nim bit va gidi quy€t nhitng tim tu,
nguyén vong, vuéng mic cia nhan din, nhitng
dién bi€n phiic tap & dia phuong.

3. Gidi phdp nang cao chat lugng doi ngii
can bd chu chét cdc xa

Bén canh d6, Vian kién Pai hoi Péang bo
huyén ciing chi ra mdt s6 phuong huéng, gidi
phdp nang cao chat lugng doi ngd cdn bo chd
chdt cdc xa nhu:

Thit nhdt, ddi ngii can bd néi chung va cdn bod
chii chdt néi riéng trudc hét phdi c6 quan di€m,
tu tudng virng vang, phdi c¢6 14p trudng chinh tri
16 rang va phadm chi't dao dic t6t. C4n bd bao gid
va & dau ciing gitf vai trd quyé&t dinh sy thanh bai
clia cong viéc. Sy nghiép cia Pdng mudn di dén
thang 1gi phdi c6 mot ddi ngii can bd that sy trung
thanh vdi 1y tudng cda Pdng, ndim vitng dudng
161, chinh sdch clia Pdng va c¢6 khd ning dwa céc
nghi quy€t, cdc dudng 16i chinh sdch d6 vao cudc
song. Poi ngil cdn by clia Padng néi chung va doi
cédn bo chd chdt néi riéng, phdi phéat huy vai trd
hat nhan lanh dao va la tim guong trong sang dé
quin chiing noi theo.

Thit hai, 361 ngli cdn bd néi chung va cdn bd
chi chdt néi riéng phdi dugc dao tao, phdi dugc
chuén héa cdc tiéu chudn vé hoc van, vé trinh do
chuyén mén. “Chié€n lugc cdn bo thdi ky day
manh cong nghiép héa, hién dai héa dat nudc”
va Quy dinh s6 04 ctia B6 Chinh trj vé tiéu chuin
cdan bo (2003) di xdc dinh cu thé cédc tiéu chi vé
trinh d§ vdn héa, trinh d6 1y ludn chinh tri, trinh
dd qudn ly hanh chinh va mot s6 linh vuc khédc
d6i véi tirng chitc danh cdn bo 1anh dao, quan ly
cu thé. Poi ngii cdn bo chii chdt cdp huyén phdi
ddm bdo dugc cdc tiéu chudn dé theo quy dinh
ctia Trung uong.

Thit ba, @61 ngli cdn bd ndi chung va cdn bd
chi chdt néi riéng phai dude dit trong chi€n lugc
phdt trié€n chung vé kinh t& - xa hoi, phdi c6 co
cAu hgp ly, ddng by, vira c6 bé rong, vira c6 chiéu
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sdu, gdm cdc thé hé ddm bio k& thira c6 chuyén
giao va d6i mdi. Xdy dung ddi ngii cdn bo chi
chét phai dugce dit trong mot tdng thé cac khau tir
lyra chon, dao tao, bdi dudng, bo tri, st dung va bo
tri dé bat; dong thdi chi y d&€n cdc y&u t& dic thu
theo dia ban thanh phd, dé thi, ndng thdn, mién
ndi va yé&u to bo toc.

Thit tu, & xay dung mot doi ngii can bo chd
chdt c6 chd't lugng phai c¢é sy nd luc phadn dau
vuon 1én cda chinh doi ngii cdn by, ddng thdi phai
c6 moi trudng ren luyén va duge dao tao. Phai
triét d€ khic phuc tim 1y tu ti, théa hi€p v4i
nhitng quan niém khong cong bing, bat binh
ding. Cdn bo phdi thé hién dugc ning luc cia
minh qua hoat dong thuc tién, 14y k€t qud thuc
hién cong tdc va uy tin trong quan ching d€ ddnh
gid chinh minh. Cdn bd chi chdt ciing phdi hi€u
16 nhitng han ché cia minh d€ khic phuc, nim
vitng cdc vu diém cla minh dé€ phat huy. Trong
diéu kién hién nay vdi nhitng ti€n bod cla khoa
hoc k¥ thudt va cong nghé, vdi nhitng d6i méi
trong cudc sdng va xa hoi, bén canh sy nd lyc ban
thdn, cdn bo chd chot ra't cdn nd lyc phan dau,
rén luyén va trudng thanh.

DPoi ngii cdn bo chi chdt phdi c6 ning luc cu
thé héa td chitc thyc hién dudng 181 chinh sich
cia Pdng, phap luit ciia Nha nudc. Py 12 phdm
chat rit quan trong ctia ddi ngli CBCC c4p xa clia
huyén Sé¢ Son. Cé nhu vay, mdi c¢d quan, don vi,
doan thé méi chi dong xay dung va thuc hi€n cdc
ndi dung chuong trinh, k& hoach cu thé ctia minh

TAI LIEU THAM KHAO:

trdnh bi dong chung chung. Xay dung d6i ngi
CBCC c4p xa ctia huyén Séc Son day di vé s6
lugng, ddng bd vé cd cau, ddm bdo tinh k€ thira,
ddm bdo tiéu chudn mdt cach khoa hoc, bsi day
1a co s§ d€ ddnh gia, tuyén chon, dio tao, bdi
dudng, bo tri va dé bat cdn bd. BSi vi khong phdi
da lam dugc cdn bd chi chdt & linh vure nay thi ¢6
th€ 1am cdn bo chi chdt & linh vuc khic, khong
phdi ctt cAp phé 1a 1én thay cap trudng. Khi xdc
dinh tiéu chudn, phdi phan biét diéu kién véi tiéu
chudn. Piéu kién 12 nhitng quy dinh nhu 13 bing
cap, tudi tic, sitc khde... Con tiéu chuidn 1 nhirng
tiéu chi cu thé héa vé phdm chat, trinh do ning
lyc cdn bd. Khi xdy dung doi ngii cdn bd chii chdt
cAp xi clia Huyén néi riéng phdi chid y ci diéu
kién va tiéu chuan, bdi ching c6 md&i quan hé mat
thi€t, hitu co: bing cap, hoc vi 1a mot diéu kién
quan trong d€ tao ra phdm cha't va ning luc ngudi
can bo.

Trong diéu kién kinh t& thi trudng, ché& do,
chinh sdch ddi véi doi ngii cdn bd chi chot cap
huyén c¢6 dnh hudng truc ti€p dén hoat dong cia
mdi cdn bd. Tao diéu kién, co hdi binh dfmg cho
moi cdn bd c6 thé phat huy hét ning lyc sing tao
ctia minh cho sy nghiép cdch mang. Ché& do, chinh
sdch do6i véi can bd phai phdt huy tinh ning dong,
sdng tao, kich thich tinh tich cuc cd nhan ctia cdn
b0, dé cao vai trd va trach nhiém cd nhan clia can
b6, gin trdch nhiém véi quyén Igi clia cdn bo,
quyén 16i cdn bd cang nhiéu thi trich nhiém cdn
bo phdi cang 16n, cang ning né hon W
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ABSTRACT:

The contingent of cadres is one of the important factors determining the success or failure of
revolutions. Being aware of the role of grassroots cadres deeply, the committees and the
authorities of Soc Son district have regularly paid attention to developing the local contingent
of cadres; especially key commune-level cadres in recent years to meet the requirements of
structure, quantity and quality. This article analyzes the current situation and proposes some
solutions to improve the quality of commune-level cadres and civil servants of Soc Son district,
Hanoi.
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Son district.
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ANH HUONG CUA TRACH NHIEM
XA HOI CUA DOANH NGHIEP PEN
LONG TRUNG THANH CUA KHACH HANG
TAI CAC NGAN HANG THUGONG MAI
THANH PHO VINH LONG

® DANG THI THUY AN - HUYNH THANH NHA

TOM TAT:

Dif liéu nghién cttu 4nh huéng cla trich nhiém xa hoi cia doanh nghiép dén long trung thanh
ctia khdch hang tai cdc ngan hang thuong mai thanh phd Vinh Long dugc thu thap tr 230 khdch
hang cd nhin cla cdc ngin hang thuong mai. K&t qué phan tich mo hinh cdu tric tuyén tinh
(SEM) cho thay trach nhiém dao difc, trach nhiém tir thién va tap trung vao khdch hang 4nh
hudng gidn ti€p d€n 1ong trung thanh clia khdch hang qua 2 bi€n trung gian 1a hinh 4nh doanh
nghiép va niém tin cia khach hang. Trong khi d6 trach nhiém moi trudng lai 6 4nh hudng truc

ti€p d€n long trung thanh ctia khach hang.

Tu khéa: Trach nhi€m xa hoi clia doanh nghiép (CSR), long trung thanh, ngdn hang thuong

mai (NHTM), thanh phé Vinh Long (TPVL).

1. it van dé

Long trung thanh ctia khdch hang 1a muyc tiéu cg
ban clia mdi doanh nghiép, dic biét 1a trong cic
diéu kién canh tranh manh mé&, khiing hodng kinh
t€ va cdc vu bé boi qudc t&. N6 dudc coi 1a mot muc
tiéu quan trong cho sy song con va ting trudng clia
mot doanh nghiép cling nhu mdt c¢d s§ quan trong
dé phat trién mot 1oi th€ canh tranh bén viing
(Stanisavljevié, 2017). Viéc tao ra mot chién lugc
kinh doanh dua trén khai niém trach nhiém xa hoi
ctia doanh nghiép (CSR) la mdt ¢o hdi quan trong
cho su khic biét khi né xem xét 1gi ich cia nhiéu
bén lién quan khic nhau va dugc danh riéng dé dat
dugc cdc muc tiéu xa hoi va bdo vé moi trudng
(Stanisavljevié, 2017). Nhitng 1gi th& clia triach
nhiém x4 hdi cda doanh nghiép d6i véi cac ngan
hang dang ting trudng manh mé va tic dong tich
cyc d&n thu nhap, niém tin, sy tin tudng va giif chan
khich hang (Brown va Dacin, 1997; Sen va
Bhatachara, 2001). Do nhitng tic dong tich cuc nay,

nganh Ngan hang da chd y dén viéc 4p dung cic
chién lugc trach nhiém xd hdi clia doanh nghiép
(Khan va ctv, 2014). Cdc ngan hang va td chic tai
chinh tlr moi ndi trén th€ gidi dang chi dao nd luc
clia ho @€ 4p dung thuc hanh trach nhiém xa hoi
ctiia doanh nghiép va thuc hién cdc chinh sach nhu
vay khong chi mang lai 1¢i ich cho cdc phan di dugc
thi€t 1ap ctia x4 hoi ma con nang cip vé€ mit kinh t&
(Khan va ctv, 2014). C4c nha quan 1y cAn phdi nhan
raring, dau tu vao cic sdng kién CSR 1a mot nhiém
vu chién lugc quan trong din dén sy trung thanh
ctia khach hang 1du dai dva trén tai san vo hinh cla
doanh nghiép (Stanisavljevi¢, 2017).

Muc dich clia bai vi€t nhim nghién ctu dnh
huéng cia trach nhiém xa hoi clia doanh nghiép dén
1ong trung thanh ctia khdach hang tai cdc ngén hang
thuong mai & thanh phd Vinh Long, tir d6 dé xuat
cdc ham ¥ quan tri d€ 1am ting 1ong trung thanh clia
khdch hang tai cic ngan hang thuong mai thanh phd
Vinh Long.
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2. Gia thuyét va phuong phap nghién citu

2.1. Gid thuyét nghién ciiu

2.1.1. M6i quan hé giita CSR va hinh dnh cong ty

Cam k€t trach nhiém xa hi cia doanh nghiép
s& tic dong d&€n ddnh gid cla khdch hang vé hinh
anh cong ty (Pomering va Johnson, 2009). Trach
nhiém xa hoi cia doanh nghiép ¢6 khd niang cai
thién tinh hap din cda hinh 4nh doanh nghiép, cai
thién hiéu sud't va hiéu qud trong hoat dong clia
ho (Arendt va Brettel, 2010). Viéc thuc hién trach
nhiém x4 hoi sé din dé€n mdt hinh 4nh tich cuc
trong tAm tri khdch hang va sé& gidm thiéu rii ro
vé thdi do clia ngudi tiéu dung. (Esmaeilpour va
Barjoei, 2016). T nhitng 1y do trén, cdc gia thuyét
dugc dé xuit:

Hla: Trdch nhi¢m dao diic dnh hudng tich cuc
dén hinh dnh cong ty.

HI1b: Trdch nhiém tix thién dnh hudng tich cuc
dén hinh dnh cong ty.

Hlc: Trdach nhi¢m méi truong danh hudng tich cuc
dén hinh dnh cong ty.

Hld: Trdach nhiém tdp trung vao khdch hang dnh
huédng tich cuc dén hinh dnh cong ty.

2.1.2. M6i quan hé giita CSR va niém tin ciia
khdch hang

Chun va Bang (2016) cho riing CSR tac dong tich
cuc dén niém tin ctia khiach hang. Cam két CSR clia
cong ty tao ra su hai long va tin tudng 16n hon trong
doanh nghiép va cac dich vu ctia doanh nghiép (Park
va ctv, 2017). Nghién ctu cia Manimalar va ctv
(2016) ciing cho thdy khéch hang s& tin tuéng vao
nhitng doanh nghiép thuyc hién CSR. Va khi kinh
doanh dich vu that bai, cic sing kién CSR c6 thé
gitip xay dung lai niém tin ctia khach hang. Nhan
thtic tich cuic ctia khach hang vé CSR din dé&n su tin
tudng ctia khach hang (Choi va La, 2013). Twr nhitng
1y do trén, gi4 thuy&t dudc dé xuat:

H2a: Trdach nhi¢m dao diic dnh hudng tich cuc
dén niéem tin ciia khdch hang.

H2b: Trdach nhiém tir thién dnh hudng tich cuc
dén niém tin ciia khdch hang.

H2c: Trdach nhi¢m méi truong dnh hudng tich cuc
dén niém tin ciia khdch hang.

H2d: Trdach nhiém tdp trung vao khdch hang danh
hudng tich cuc dén niém tin ciia khdch hang.

2.1.3. Méi quan hé giita hinh dnh doanh nghiép va
long trung thanh ciia khdch hang

Hinh 4nh doanh nghiép dugc xem 1 y&u t& quan
trong trong viéc thi€t 1ap va duy tri 1ong trung thanh
gitra cdc khdch hang, hinh dnh doanh nghiép tich
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cuc s€ nang cao sy hai long cia khach hang va long
trung thanh ddi véi cdc tap doan (Irshad va ctv,
2017). Shabbir va ctv (2018) ciing cho riing hinh 4nh
cta doanh nghiép phit hgp sé& dnh huéng dén thdi
dd clia khach hang d6i v6i doanh nghiép d6, long
trung thanh clia ho d6i v6i doanh nghiép ciing 1au
dai. Osman va ctv (2015) cling cho ring hinh dnh
doanh nghiép dnh huéng dé&n thdi do cta khich
hang d6i véi kinh doanh, do d6 1ong trung thanh ctia
ho v6i thuong hiéu tr§ nén lau dai. TU nhitng 1y do
trén, gid thuyét dugc dé xuat:

H3: Hinh dnh cong ty cé dnh hudng tich cuc dén
long trung thanh ciia khdch hang.

2.1.4. Méi quan hé giita niém tin ciia khdch hang
va long trung thanh ciia khdch hang

Mot s6 tdc gid chira ring cdm gidc tin tudng dan
d&n mot an tugng tich cuc clia mot doanh nghiép.
Khich hang cdm thdy ty tin vé chat lugng clia mot
san pham hoic dich vu khi ho tin tudng doanh
nghiép va tin ring cdc doanh nghiép dang tin ciy
mang nhitng trach nhiém dao dic va xa hdi 16n hon.
Hai va Thu (2018) ciing cho ring, khi khdch hang tin
tudng vao nha cung cip dich vu, ho s& lién tuc st
dung dich vu va sé& gidi thiéu nha cung cap dich vu
cho khich hang tiém ning. P€ clng cd thém mdi
quan hé nay, nghién cttu ctia Choi va La (2013) cho
ring viéc xay dung niém tin 12 then chdt trong viéc
xay dung lai 1ong trung thanh ctia khach hang. Le
Thai Phong (2017) ciing cho ring, niém tin c6 4nh
huéng dén 1ong trung thanh ctia khdch hang trong
linh vuc ngan hang va n6 c6 4nh hudng nhiéu nhit
trong viéc tao ra long trung thanh cta khach hang.
T nhitng 1y do trén, gid thuyét dugc dé xuat:

H4: Niém tin ciia khdch hang cé dnh hudng tich
cuc dén long trung thanh ciia khdch hang.

2.1.5. M1 quan hé gitta CSR va long trung thanh
cua khdch hang

C6 nhiéu nghién cttu v& mdi quan hé giita CSR
va long trung thanh ctia khdach hang va cdc nghién
cttu déu chi ra riing CSR ¢6 tdc ddng tich cyc dén
1ong trung thanh. Khi khdch hang cdm nhin t5t vé
hoat dong CSR thi s& gidm y dinh chuyén ddi
thuong hiéu cua khach hang (Hai va Thu, 2018).
Cam k&t CSR khuyén khich khdach hang duy tri
trung thanh (Park va ctv, 2017). Yusof va ctv
(2014) da ki€m tra mdi quan hé clia titng sdng kién
trong CSR dén 1dng trung thanh cda khdch hang.
K&t qud nghién cttu cho thdy ring tip trung vao
khach hang, méi trudng, dao ddc va tir thién la cac
bi€n quan trong 4nh hudng dé&n 1ong trung thanh
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cia khach hang. Tl nhitng 1y do trén, tic gia dé
Xuit cdc gid thuyét:

H5a: Trdach nhiém dao diic dnh hudng tich cuc
dén long trung thanh ciia khdch hang.

H5b: Trdch nhiém tw thién dnh hudng tich cuc
dén long trung thanh ciia khdch hang.

Hb5c: Trdach nhi¢m méi truong dnh hudng tich cuc
dén long trung thanh ciia khdch hang.

H5d: Trdach nhiém tdp trung vao khdch hang dnh
hudng tich cuc dén long trung thanh ciia khdch hang.

2.2. Phuong phdp nghién ctiu

Céc bién quan sat dugc do ludng bing thang do
Likert 5 mifc do v6i 1: Rat khong dong y d&n 5: R4t
dong y. Bang khdo sit dugc gt truc ti€p dén cédc
khach hang c4 nhan dén giao dich tai cdc ngan hang
thuong mai. Téng cong 230 bang ciu hdi dugc thu
vé va dugc phan tich bing phin mém SPSS/AMOS.
Céac phan tich dd tin cdy thang do (Cronbach’s
Alpha), phan tich nhan t§ kham phd (EFA), phan
tich nhan t& khing dinh (CFA), phan tich m6 hinh
ciu tric tuyén tinh (SEM) dugc st dung trong
nghién cttu d€ ki€m dinh mo hinh va céc gia thuyét
nghién ctu.

3. K&t qua nghién cifu va thdo luan

3.1. Pdc diém mdu nghién ciiu

Qua k&t qua khao sit 230 khach hang c4 nhan,
gidi tinh c6 sy chénh léch khong dang ké vdi ty 1&
nam chi€m 47,4% va nit chi€m 52,6%; P6 tudi clia
khach hang chd y&u tip trung trong do tudi tir 25
dén 35 tudi chi€m 39,6%, dd tudi chi€m ty 1& thip
nhat 1a tir 55 tudi trd 1én vé6i 8,3%. Phin 16n nhitng
kh4ch hang nay c6 trinh d6 hoc van 1a dai hoc chi€ém
43%; Nghé& nghiép chi€m da s& 1a nhém cdng chiic
vién chiic (30%); Thu nhap phd bién tir 3 dén dudi
9 triéu dong.

3.2. Ddnh gid do tin cdy ciia thang do

K&t qua phan tich hé s6 Cronch’s Alpha cho cic
thang do déu c6 hé s6 Cronbach’s Alpha > 0,7 cho
thdy thang do do ludong tot. Tuy nhién, nhém tap
trung vao khach hang (KH) c6 2 bién bi loai khdi
md hinh nghién citu (KH4 VA KH6) do c6 hé s6
tuong quan bi€n tdng nhd hon 0,4. Pdi v6i bién
KH3 c¢6 hé s& Cronbach’s Alpha néu loai bi€n cao
hon Cronbach’s Alpha tdng, tuy nhién hé sO
Cronbach’s Alpha t&ng 12 0,809 cho thiy thang do
do ludng t6t va tdc gid nhan thdy bi€n KH3 ciing
tuong doi quan trong nén giff lai. Nhu vy sau khi
ki€ém dinh dd tin cAy Cronbach’s Alpha cta tit ci
céc thang do, nghién cttu thu dugc 32 bi€n c6 do tin
ciy cao. (Bang 1).

3.3. Phan tich nhén t6 khdm phd (EFA)

Phan tich EFA 14n 1 loai 2 bi€n quan sit (DD2,
DD4) clia thang do trich nhiém dao ditc do hai bi€n
nay c¢6 hé so tdi nhan td nhé hon 0,5. Ti€n hanh
phan tich EFA Ian 2 rit trich dudc 7 nhan to tir 30
bi€n quan sat. Trong d6, tirng nhan t6 dudc rit trich
ding nhu mo hinh dé xuét. Thang do trach nhiém
dao dirc (DD) tir 4 thanh phan riit trich con 2, d6 12
DD1 va DD3. Phén tich nhin t6 khdm ph4 1an 2 ¢6
hé s6 KMO = 0,896 cho thay dit liéu phit hop dé tién
hanh phan tich nhan t6 khim ph4 EFA, kiém dinh
Bartlett cho gid tri Sig = 0,000 cho thdy cdc bién
quan sit c¢6 tuong quan vSi nhau trong tdng thé va cé
¥ nghia thdng ké&. Do d6, cac bi€n quan st phit hgp
cho phan tich nhan t& kham ph4. Téng phuong sai
trich cong don 63,62% cho thdy k&t qua nhin t&
dugc rit ra gidi thich dugc 63,62% su bi€n thién clia
dit liéu ban diu. (Bing 2).

3.4. Phén tich nhén t6' khdng dinh (CFA)

Phan tich CFA cho thdy mo hinh phit hgp dé
phan tich SEM: TLI=0,914 va CFI = 0,925 16n hon
0,9. CMIN/df = 1,859<2, RMSEA = 0,061 < 0,008.
Do d6, cac thang do dat dugc do tuong thich dir li¢u,
nén cé thé néi mo hinh phit hgp véi dit liéu thi
trudng. Cdc trong sd chuin héa cla thang do déu
cao tir 0,563 dén 0,891(> 0,5) va cdc trong s6 chua
chuén héa déu c6 y nghia thong ké (P < 0,05), nén
dat gia tri hoi tu va gid tri don huéng. B tin cay
tong hgp clia cdc thanh phan tir 0,814 dén 0,924 va
phuong sai trich ctia cdc thang do dao dong tir 53,2%
dén 72,8% nén cic thang do dat do tin ciy.

TAt ca céc hé s6 tuong quan udc luong lién két
vdi sai s6 chudn (SE) cho gi4 tri p déu nhd hon 0,05
nén hé s6 tuong quan clia tirng thanh phan trong
thang do nay khac biét so véi 1 § d0 tin cay 95%.
Cdc thang do dat dugc gid tri phan biét. (Bang 3).

3.5. Phdn tich mé hinh cdu tric tuyén tinh
(SEM)

K&t qua phan tich SEM cho thiy cédc bién DD,
TT va KH tdc dong dén hinh 4nh doanh nghiép c6
hé s6 u6c lugng da chuidn héa duong va ¢ y nghia
thong ké véi p<0,05 nén céc giad thuyét Hla, Hlb
va Hlc dudc chap nhan. Tuong tu, cdc gid thuyét
H2a, H2b va H2c dudc chip nhan. Hinh 4nh doanh
nghiép va niém tin ca khich hang tic dong dén
long trung thanh ctia khach hang véi cac hé s8 0,399
va 0,377, c4 hai déu c6 ¥ nghia thong k& nén H3 va
H4 dugc chap nhan. Bi€n MT tac dong tich cuc dén
long trung thanh cta khach hang vé6i y nghia thong
ké p<0,05 nén gid thuyé&t H5¢ dugc chap nhan.
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Bdng 1. K&t qud ki€m dinh Cronbach’s Alpha

Hé s6 Hé s6
STT Tén bién quan sat tuong quan | Cronbach’s Alpha
biéntdng | néu loai bién
Tap trung vao khach hang (KH)
Cronbach’s Alpha = 0,809
1 KH1 | Nhan vién ngan hang X lam viéc hiéu qua dang tin cay 0,546 0,798
2 KH2 | Nhan vién ngan hang X c6 thai d6 va hanh vi lich sy véi khach hang 0,755 0,693
3 KH3 ?g:g :j;%é( tap trung vao viéc mad cac chi nhanh va tang pham vi hoat 0.506 0.814
4 | KH5 |Nhan vién ngan hang X x( ly t6t cac khi€u nai clia khach hang 0,708 0,720
Trach nhiém méi truong (MT)
Cronbach’s Alpha = 0,887
5 | MT1 |Ngan hang X sl dung cac san phdm than thién v6i méi trudng 0,607 0,883
6 MT2 E@t:; ;inr?h?égnén hang X quan tam dén viéc ton trong va bao vé mai 0,723 0,865
MT3 | Ngan hang X c6 géng bao vé moi trudng 0,724 0,864
MT4 | Ngan hang X tai trg cac chuong trinh than thién véi méi trudng 0,733 0,863
MT5 | Ngan hang X ¢ géng thuc hién cac chuong trinh d& giam 6 nhiém 0,753 0,859
10 | MT6 :gj:grliqng t):ugg';rfazﬁtﬁn von tin dung cho cac du an dau tu theo 0.676 0.872
Trach nhiém dao dc (DD)
Cronbach’s Alpha = 0,770
11 | DD1 |Tai tin ring ngan hang X hanh xd mét cach trung thyc véi khach hang | 0,600 0,700
12 | DD2 |T6itin ring ngan hang X cé cac san pham/dich vu co thong tinrd rang | 0,540 0,732
13 | DD3 :/I'Siéi;ar?nr;i:gén hang X ¢ quang céo dang tin cay vé san phdm/dich 0.680 0.662
14 | DD4 rl:lgir;:téggn); hoat dong phu hgp véi cac gia tri dao duc cla xa hoi noi 0.484 0.765
Trach nhiém tu thién (TT)
Cronbach’s Alpha = 0,814
15 | TT1 |Ngan hang X gilp dd ngudi ¢ hoan canh kho khan 0,564 0,797
16 | TT2 |Ngan hang X tai trg cac hoc bng cho hoc sinh sinh vién 0,719 0,726
17 | TT3 |Ngan hang X tai trg cac hoat dong van héa nghé thuat 0,591 0,785
18 | TT4 |Ngan hang X h6 trg giam nhe hau qua thién tai 0,663 0,751
Hinh anh céng ty (HA)
Cronbach’s Alpha = 0,913
19 | HA1 |Ngan hang X c6 danh tiéng t6t 0,803 0,887
20 | HA2 |Ngan hang X c6 tinh minh bach 0,839 0,874
21 HA3 | Céac dich vu cla ngan hang X luén chét lugng 0,764 0,901
22 | HA4 |Nhin chung t6i co an tugng tét vé ngan hang X 0,805 0,887
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Hé s6 Hé s6
STT Tén bién quan sat tuong quan | Cronbach’s Alpha
bién téng néu loai bién
Niém tin cda khach hang (NT)
Cronbach’s Alpha = 0,924
23 | NTH Iﬁ;ﬂ: ’;:J::g ngan hang X chan thanh trong cac giao dich voi 0.877 0.910
24 | NT2 |T6i nght ngan hang X dang tin cay 0,831 0,903
25 | NT3 |Toico thé tin tudng vao ngan hang X 0,816 0,905
26 | NT4 |Ngan hang X thuc hién ding cam két véi khach hang 0,695 0,922
27 | NT5 |Ngan hang X luén quan tdm dén lgi ich clia khach hang 0,801 0,907
28 | NT6 ll:lr?::hhhéénnggx ¢o tinh bdo mat cao vé thong tin ca nhan cla 0772 0.911
Long trung thanh (LTT)
Cronbach’s Alpha = 0,850
29 | LTT1 |Toitiép tuc 6 lai voi ngan hang X du ngan hang khac c6 1ai suét téthon | 0,625 0,837
30 | LTT2 Igiosfh%l:,é t;ié(r:;'l(;i éslér:h;;r;é'im/d!ch vu gui tién/vay tién tai ngan hang X 0741 0788
31 | LTT3 |Toisé st dung san phdm/dich vu tai ngan X vao nhiing nam tiép theo 0,747 0,762
32 | LTT4 |Toi sé gidi thiéu ngan hang X khi ban bé cé nhu cau 0,649 0,827
Nguon: Két qud xit 1y s lieu khdo sdt 230 khdch hang ciia cdc NHTM tai TPVL ndm 2019
Bdng 2. Cdc thang do thanh phan dugc hinh thanh ti phén tich EFA
STT Bién quan sat Tén thang do
1 6 bién: NT1, NT2, NT3, NT4, NT5, NT6 Niém tin clia khach hang
2 6 bién: MT1, MT2, MT3, MT4, MT5, MT6 Trach nhiém méi trudng
3 4 bién: KH1, KH2, KH3, KH5 Tap trung vao khach hang
4 4 bién: LTT1, LTT2, LTT3, LTT4 Long trung thanh clia khach hang
5 4 bién: HA1, HA2, HA3, HA4 Hinh anh doanh nghiép
6 4 bién: TT1, TT2, TT3, TT4 Trach nhiém tu thién
7 2 bién: DD1, DD3 Trach nhiém dao dtic

Nguon: Két qud xit Iy s6 liéu khdo sdt 230 khdch hang ciia cdc NHTM tai TPVL ndm 2019

Ngudgc lai dnh hudng ctia trdch nhiém moi
trudng d&€n hinh 4nh doanh nghiép, niém tin khach
hang khong c6 ¥ nghia thong ké (p>0,05) nén cic
gid thuy€&t Hlc va H2c bi bdc bd. Tuong ty dnh
hudng ctia bi€n trach nhiém dao difc, trdch nhiém
tr thién va tip trung vao khdch hang dén long
trung thanh cia khach hang cing khong c6 y nghia
thong ké (p>0,05) nén cdc gid thuyé&t H5a, H5b,
H5d bi bédc bo.

Tém lai, trong khuon khé nghién cttu nay c6 14
gia thuy&t dugc dua ra, trong d6 c6 9 gia thuyét duge
chap nhin va 5 gia thuyét bi bac bd. Nhan t& hinh

anh doanh nghiép va niém tin cia khach hang cling
c6 hé s6 R2 = 0,56 va 1ong trung thanh cta khich
hang c6 hé s6 R2 = 0,546. Nhu vay, cd 3 nhan t6
hinh 4nh doanh nghié&p, niém tin cia khdch hang va
long trung thanh clia khach hang déu c6 hé s6 R2 >
0,5. Tuy chua thyc sy cao nhung van cho thiy sy phit
hdp clia m6 hinh nghién citu d6i véi cac bién phu
thudc thong qua cic bi€n doc 1ap trong mo hinh véi
ty 1& kha tot.

K&t qua Bing 4 cho thiy trong cdc yéu td tc
dong dén long trung thanh khach hang thi yéu t6
hinh 4nh clia doanh nghiép c6 tdc dong manh nhat
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Bdng 3. USc Iudng hé s6 hdi quy chua chudn héa

va cdc bién da chudn héa trong mé hinh

Hé s6 chua chuan héa

Méi quan hé Udc Héf g d,él
e S.E. | CR. |Pvalue | chuan héa
NT3 | < | NT | 1,000 0,819
NT2 | < | NT | 0,963 | 0,049 | 19,627 | *** 0,836
NT6 | <— | NT | 1,003 | 0,070 |14,285| *** 0,814
NT1 | < | NT | 0,928 | 0,064 | 14,576 *** 0,826
NT5 | < | NT | 1,049 | 0,069 | 15,304 | *** 0,854
NT4 | < | NT | 0,968 | 0,077 | 12,489 *** 0,739
MT2 | < | MT | 1,000 0,722
MT3 | < | MT | 1,144 | 0,104 | 11,023 | ** 0,766
MT1 | < | MT | 0,861 | 0,086 | 10,062| *** 0,592
MT5 | < | MT | 1,195 | 0,101 | 11,789 | *** 0,821
MT4 | < | MT | 1,179 | 0,101 [ 11,717 | ** 0,816
MT6 | <-— | MT | 1,050 | 0,097 | 10,859 | *** 0,754
KH2 | <— | KH | 1,000 0,891
KH5 | <— | KH | 0,873 | 0,061 | 14,399 | *** 0,828
KH1 | <— | KH | 0,638 | 0,066 | 9,691 | ** 0,605
KH3 | <— | KH | 0,568 | 0,064 | 8,863 | *** 0,563
LTT3 | < | LTT | 1,000 0,832
LTT2 | < | LTT| 0,922 | 0,070 | 13,201| *** 0,799
LTT1 | < | LTT| 0,792 | 0,073 | 10,884 | *** 0,684
LTT4 | < | LTT| 0,877 | 0,071 | 12,333 | *** 0,756
HA1 | <— | HA | 1,000 0,855
HA2 | < | HA | 1,042 | 0,059 | 17,762 *** 0,892
HA4 | <— | HA | 0,929 | 0,057 | 16,438 | *** 0,852
HA3 | <— | HA | 0,991 | 0,065 | 15,140 | *** 0,811
TT2 | < | TT | 1,000 0,814
TT4 | < | TT | 0,985 | 0,088 | 11,214 | **= 0,748
TT1 | < | TT | 0,829 | 0,087 | 9,502 | *** 0,641
TT3 | < | TT | 0,918 | 0,087 | 10,535 *** 0,704
DD3 | <-- | DD | 1,000 0,965
DD1 | < | DD | 0,786 | 0,096 | 8,193 | *** 0,724

Ghi chi: gid tri P: *** tyong 1tng p<0,001
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Nguon: Két qud xit Iy s6'lieu khdo sdt 230 khdch hang
ctia cdc NHTM tai TPVL ndm 2019

(v6i gid tri u6c lugng 0,391), ti€p theo la
niém tin khach hang (véi gid tri uSc lugng
0,377) va cudi cuing 1a trach nhiém moi
truong (gid tri uSc lugng 0,235). Picu nay
cho thdy tAm quan trong dic biét ciia hai
bi€n trung gian hinh 4nh doanh nghiép va
niém tin clia khach hang d&n long trung
thanh cta cdc khach hang ca nhan tai cdc
ngin hang thuong mai thanh phd Vinh
Long. P&i véi y&u td hinh 4nh doanh
nghiép chiu 4nh hudng bdi yé&u td tip
trung vao khach hang, trich nhiém tu
thién va trach nhi¢m dao dic. Trong do,
tap trung vao khich hang tic dong manh
nha't d&€n hinh dnh doanh nghiép (gid tri
udc lugng 0,438), ti€p dén 1a trach nhiém
tir thién (gid tri udc luong 0,373) va cudi
cung la trach nhiém dao dic (gid tri udc
lugng 0,228). Y&u td niém tin ctia khach
hang c6 mdi quan hé véi 3 thanh phan d6
la tdp trung vao khdch hang, trach nhiém
dao dic va tridch nhi€ém tir thién, trong d6
y&u t6 tip trung vao khich hang ciing c6
tdc ddng manh mé& nhat d&€n niém tin cla
khach hang (gia tri udc lugng 0,474) va
y&u t6 trach nhiém tir thién c6 tdc dong it
nhat (gia tri udc lugng 0,180).

5. Ké&t luan va ham y quan tri

K&t qud nghién cttu da tim ra mdoi
quan hé ciing chiéu giita cdc thanh phan
clia CSR d&n hinh 4nh doanh nghiép va
niém tin ca khdch hang, cling nhu tic
dong gidn ti€p clia CSR dén 1ong trung
thanh cla khdch hang tai cic ngan hang
thuong mai thanh phd Vinh Long. CSR
dugc do ludng bing 4 thanh phin: tip
trung vao khach hang, trach nhiém dao
dic, trach nhi€ém tir thién va trach nhiém
moi trudng. M6 hinh ciu tric tuyé&n tinh
cho thiy 3 trong 4 thanh phan ctia CSR
bao gdm: (1) tip trung vao khach hang,
(2) trach nhiém tir thién, (3) trach nhiém
dao dtc c6 tdc dong thudn chiéu dén hinh
4nh doanh nghiép va niém tin ctia khich
hang. Trong d6, y&u t6 tdp trung vao
khach hang c6 tdic dong manh nhat, tiép
dén 12 trach nhiém tir thién va cudi cliing
1a trach nhiém dao ddc. Long trung thanh
ctia khdch hang chiu tdc dong truc ti€p
bdi 3 y&u td trach nhiém moi trudng, hinh
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BAng 4. K&t qud ki€m dinh gid thuyét

ngan hang thuong mai thanh phd Vinh Long.
P& lam ting 1ong trung thanh ctia khach hang,

Gia Méi Hess | yige - nghién ctfu dé xuat mot s6 ham y quan tri nhu
thuyét | quan hé gﬁhgrl:yhgi y nghia et sau: / X

; Thit nhadt, cic ngdn hang can ting cudng
Hia | HA<--DD 0,228 ™ | Chép nhan cong tic truyén thong bén trong va bén ngoii
H1b | HA<-TT 0,373 i Chép nhan cdc hoat ddng CSR d& nhan vién va khich hang
Hic | HA <—MT -0,062 0413 | Bac bod hi€u rd nhitng hoat dong ciing nhu y nghia ctia

o A cac hoat dong CSR ma ngan hang thuc hién.
H1d | HA<—KH 0438 Chap nhan Thit hai, (iic ngan hz‘lig can t%nrb’ng xuyén
H2a | NT<--DD 0,255 - Chdp nhén dao tao va bodi dudng kién thitc chuyén mon va
H2b | NT<--TT 0,180 0,017 | Ché&p nhan k¥ ning giao ti€p cho cdc nhan vién dé ting
H2c | NT <—MT 0,083 0267 | Bac bd c1{6ng nang luc dép}l’mg doi ngti nhan vién cung
o —— cap dich vu tryc ti€p cho khach hang.
H2d | NT <-KH 0,474 Chap nhan Thit ba, cic ngan hang cin ti€p tuc duy tri va
H3 LTT <---HA 0,391 o Chép nhan ting hiéu qud cdc hoat dong nhu hd trg cic
H4 LTT < NT 0,377 ek Ché&p nhan hoan céanh khé khin, vi ngudi nghéo,... tai trg
H5a | LTT <- DD 0.141 0.058 | Bac bo cac su; kién van héa nghé thuit, trao cic suat
i i - hoc bong cho hoc sinh sinh vién.

H5b | LTT <—-TT -0,166 0,078 | Bac bo Thit tu, can cung cAp san pham/dich vu ddm
H5¢ | LTT <—MT 0,235 0,004 | Ché&p nhan bio chit lugng, cung cAp thong tin day dd va
H5d | LTT <-—-KH -0,099 0,303 | Bac b chinh xédc vé céc sdn phdm/dich vu clia ngan

Ghi chu: gid tri P: *** tuong ttng p<0,001
Nguén: Két qud xit Iy s6'lieu khdo sdt 230 khdch hang
ciia cdc NHTM tai TPVL nam 2019

4nh doanh nghiép va niém tin ca khach hang. M6
hinh cho thay hinh d4nh cong ty c6 tdic dong manh
nhat d&€n l1ong trung thanh cia khdch hang tai cdc

TAILIEU THAM KHAO:

hang d&n khach hang.

Thit ndm, cdc ngdn hang nén s dung cac
ngudn ning lugng tdi tao hoic ti€t kiém dién
va nuéc d€ han ch€ 6 nhiém, nhu: st dung

niang lugng mit troi, hodc 1dp dit cdc thi€t bi gidp
ti€t kiém dién, yéu ciu nhin vién tit c4c thiét bi
dién khi khong st dung ®

1. Arendt, S. & Brettel, M., 2010. Understanding the influence of corporate social responsibility on corporate
identity, image, and firm performance. Management Decision, 48(10), 1469-1492.

2. Brown, T. J & Dacin, P. A., 1997. The Company and the Product: Corporate Associations and Consumer Product
Respones. Journal of Marketing, vol.61, No. 1, 68 - 84.

3. Choi, B.& La, S., 2013. The impact of corporate social responsibility (CSR) and customer trust on the restoration
of loyalty after service failure and recovery. Journal of Services Marketing 27/3 (2013) 223- 233.

4. Chun, K. & Bang, W., 2016. Effect of CSR on Customer Loyalty: Moderating Effect of Authenticity. International
Journal of u- and e- Service, Science and Technology, Vol.9, No. 5 (2016), 135-142.

5. Esmaeilpour, M. & Barjoei, S., 2016. The Impact of Corporate Social Responsibility and Image on Brand Equity.
Global Business and Management Research: An International Journal, Vol. 8, No. 3, 55-66.

6. Irshad, A. & Rahim, A. & Khan, M. F. & Khan, M. M., 2017. The impact corporate social responsibility on
customer satisfaction and customer loyalty, moderating effect of corporate image (evidence from Pakistan. City
University Research Journal. Special Issue: AIC, Malaysia, 63-73.

7. Khan, S. & Baig, N. & Awan, A. W. & Ullah, M. 1., 2014. Do Corporate Social Responsibility Initiatives Favorable
for Banks? Customer’s Perceptions. Business and Economic Research, Vol.4, No.1, 230 - 247.

8. Le Thai Phong, 2017. An investigation into customer loyalty in Vietnam retail banking industry. Business &
Entrepreneurship Journal, vol. 6, no. 1, 61-84.

$6 14 - Thang 8/2019 129



TAP CHi CONG THUONG

9. Manimalar, R., S. Sudha & James, F. A., 2016. The mediating role of consumer trust on the CSR — Brand loyalty
link. Indian Journal of Science and Technology, Vol 9(32).

10. Park, 1. & Kim, K.J. & Kwon, S.J., 2017. Corporate social responsibility as a determinant of consumer loyalty:
An examination of ethical standard, satisfaction, and trust. Journal of Business Research 76, 8-13.

11. Pomering, A. & Johnson, L., 2009. Constructing a corporate social responsibility reputation using corporate
image advertising. Australasian Marketing Journal, 9(4), PP. 106—114.

12. Shabbir, M. S. & Shariff, M. N. M. & Salman, R., 2018. Corporate social responsibility and customer loyalty in
Islamic Banks of Pakistan: a mediating role of brand image. Academy of Accounting and Financial Studies Journal,
Vol .22, 1-6.

13. Stanisavljevi¢, M., 2017. Does Customer Loyalty Depend on Corporate Social Responsibility? Niie
gospodarstvo/Our Economy, 63(1), 38-46.

14. Trén Nguyén Khdanh Hdi va Nguyén Quan Thu, 2018. Tdc ddng ciia trach nhiém xda hoi ciia doanh nghiép lén moi
quan hé thuong hi¢u - khdach hang va ¥ dinh chuyén déi thuong hié¢u tai Viét Nam. Tap chi Khoa hoc Pai hoc M&
Thanh phé Ho Chi Minh, 60(3), 106-118.

15. Yusof, J. M. & Manan, H. & Karim, N. A. & Kassim, N. A., 2014. Customer's Loyalty effects of CSR Initiatives.
Procedia - Social and Behavioral Sciences 00 CRSE 002. 25 -27.

Ngay nhén bai: 5/7/2019
Ngay phan bién d4anh gia va sia chira: 15/7/2019
Ngay chap nhan diing bai: 25/7/2019

Thong tin tdc gia:

1.PANG THI THUY AN

Trudng Cao ding Kinh t& - Tai chinh Vinh Long
2.PGS.TS. HUYNH THANH NHA

Trudng Pai hoc Ky thuat - Cong nghé Can Tho

THE IMPACT OF CORPORATE SOCIAL RESPONSIBILITY
OF COMMERCIAL BANKS LOACTED IN VINH LONG CITY
ON THE CUSTOMER LOYALTY
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ABSTRACT:

This study is to evaluate the impact of Corporate Social Responsibility of commercial banks
loacted in Vinh Long city on the customer loyalty. This study’s data was collected from 230
individual customers from different commercial banks. By using the linear structure model (SEM),
the study finds that ethic responsibilities, philanthropic responsibilities and customer-cemtric
approach indirectly affect the loyalty of customers through two intermediate variables, namely the
company image and the trust of customer. Meanwhile environmental responsibilities factor has a
direct impact on the customer loyalty.

Keywords: Corporate social responsibility (CSR), loyalty, commercial bank, Vinh Long city .
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ANH HUONG CUA SU HAI LONG
TRONG CONG VIEC PEN CAM KET VOI
TO CHUC CUA CONG NHAN SAN XUAT

TRUC TIEP TRONG CAC DOANH NGHIEP
KHAI THAC THAN HAM LO
KHU VUC QUANG NINH

® NGUYEN PUC THANG - NGUYEN THI HUGNG - PHAM KIEN TRUNG

TOM TAT:

Hién nay trong cdc doanh nghiép khai thac than ham 10 ty 1& cong nhan sdn xuat dang c6 xu
huéng bd viéc cao, trong khi cong tic tuyén dung lao dong gip nhiéu khé khin. D€ ddp tng dugc
yéu cau san xuat hién tai va phdt tri€n trong thdi gian tdi, cdc doanh nghiép nganh Than cin c6
cdc gidi phdp d€ giit ngudi lao dong & lai 1am viéc cho doanh nghiép ctia minh. Trong nghién
clfu ndy chiing tdi da chi ra dugc sy hai long trong cong viéc c6 mdi quan hé tich cuc d&€n cam
k&t giin b6 cla cong nhan sdn xudt trong cdc doanh nghiép khai thac than. C6 4 nhan t6: Pong
nghi€p, Thu nhap, Cong viéc va Vin héa t8 chifc c6 tic ddng manh tich cuc 1€n sy hai long ctia
ngudi lao dong. Ngoai ra, cdc y&u t& nhu Thu nhap, Mdi quan hé dong nghiép, Vin héa c6 dnh
hung tich cuc dén cdc cam két, trong khi Cing thing cong viéc s& 1am gidm cdc cam két gin
b6. K&t qua nghién ctu ¢ thé 13 mot ggi y gitp cac doanh nghiép nganh Than dua ra nhitng
giai phép thich hgp cho viéc duy tri ngudn nhan lyc.

T khéa: Cong nhan sén xuat, hai 1ong trong cong viéc, doanh nghiép khai thac than, cam

k&t vdi td chic, tinh Quing Ninh.

1. L¥i mé dau

Tap doan Than - Khodng sdn Viét Nam (TKV)
hién nay c6 13 don vi thanh vién khai thac than
hdm 10, v6i tong s cong nhan sin xudt (CNSX)
trén 40.000 lao dong. Theo yéu ciu phat trién
nganh Than d€n nim 2030, TKV mdi nim cin
tuyén mdi tir 4.000 - 5.000 CNSX. Trong thdi gian
gin day tinh trang CNSX trong cdc doanh nghiép

khai thdc than nghi viéc, bé viéc d€ tim ki€m cédc
cong viéc c¢6 thu nhdp cao hon, mdi trudng lam
viéc tdt hon va dugc gin véi gia dinh hon rat nhiéu.
Trong nim 2018 c6 nhitng don vi nganh Than ¢6 s&
lugng thg 10 bd viéc 1én dén 18% trén tong s6
CNSX ctia don vi, trong khi cong tic tuyén dung
CNSX trong cdc DN md gip rat nhiéu khé khin,
khong dat dugc chi tiéu k& hoach dit ra.
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Do vay, trong diéu kién hién nay, b3 sung lao
dong méi 1a cin thi€t, tuy nhién giit chin nhitng
lao dong hién tai mdi 1a muc tiéu quan trong ddi
v6i cdc DN mé. Nghién citu cho thdy, chi phi dao
tao d€ thay th& nhan vién cii con 16n hon chi phi tra
luong cho lao dong mdt nam. Khi ngudi lao dong
bd viéc, DN khong chi mat di chi phi cho cdng téc
tuyén dung va dao tao lao dong (Alexander va
cong su, 1994), gidm ning suit lao dong tam thdi
(Osterman, 1987) va quan trong hon 1a DN s& mat
di nhitng k¥ ndng va kinh nghiém lao dong d6 da
tich lily dudc trong qué trinh [am viéc.

Cdc nghién ctfu hién nay cho thd'y d€ duy tri
ngudn nhan lyc trong t8 chifc cic nha quin 1y cin
lam sao d€ ngudi lao dong hai 1ong trong cong
viéc, tlr d6 ho sé& thuc hién cdc cam két gdn bé véi
t6 chitc. Theo Bryant va cdng sy (2007) cho ring,
khi mdt cd nhan c¢6 cam k&t véi DN d6 1a yéu to
quan trong dé t6 chic dat dugc 19i th€ canh tranh.
Nhan vién c6 cam két cao, ho sé& xdc dinh dudc rd
muc tiéu trong cong viéc, ddng thdi ho sé& nd luc
trong cdng viéc va gin bé véi td chitc hon. Murray
(1999) ciling cho ring sy hai 1ong cong viéc ¢6 dnh
huéng truc ti€p dén mitc dd ving mit, cam két,
hiéu sudt va nidng sudt clia ngudi lao dong.
(Zeytinoglu va Denton, 2006) cho ring, nhitng
nhan vién hai 10ng va hai long véi cong viéc clia
ho s& danh nhiéu thdi gian hon cho cong viéc, nang
cao hiéu suat va gidn bé vdi td chic.

Du6i géc do ly thuyét da cho thdy sy hai long
trong cdng viéc c¢6 dnh hudng dé€n viéc thyc hién
cdc cam k&t gin b véi t6 chiic. Do vay, rit cin
nhitng nghién ctfu nhim tim ra cdc nhan t6 dnh
hudng manh d&n sy hai 1ong trong cong viéc va
khing dinh thém mdi quan hé giita hai long trong
cong viéc va cam k&t gin b6 cia CNSX trong cdc
doanh nghié&p khai thac than ham 10.

2. Co s6 1y thuyé&t va mo hinh nghién citu

2.1. Co s6 Iy thuyét vé hai long trong cong viéc

Locke (1968) dinh nghia su hai long trong cong
viéc 1a "trang thdi cdm xiic dé chiu va tich cuc tir
viéc ddnh gid ngudi lao dong d6i véi cong viéc clia
ho hay nhitng trdi nghiém tir cong viéc". (Davis va
cong su, 1985) con cho ring, sy hai long cdng viéc
12 sy k&t hop clia nhitng cdm xiic tich cyc va tiéu
cuc ma ngudi lao dong dang hudng tdi trong cong
viéc ctia ho. Khi mdt ngudi lao dong tham gia vao
mot t6 chic kinh doanh, anh ta mang theo nhitng
nhu cAu, mong mudn va kinh nghiém ma anh ta
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mong ddi tif cong viéc clia minh. Sy hai long trong
cong viéc gin lién véi hanh vi clia c4 nhin ngudi
lao dong tai ndi lam viéc.

Trong céc nghién cttu cho ring, hai long cong
viéc bi 4nh hudng bdi nhiéu yé&u t6 khdc nhau nhu:
Pic diém cong viéc, quan hé ddng nghiép, thu
nhip, co hoi thing ti€n, phong cdch lanh dao, diéu
ki€én lam viéc, vin héa doanh nghi€ép va cing
thflng trong cong viéc (Robbin va cdng su, 2003;
Sharma va Bhaskar, 1991; Rue va Byars, 2003;
Kreitner va Kinicki, 2004; Tran Kim Dung, 2005;
Luthans, 2006; Phan Thi Minh Ly, 2011; Lé
Nguyén Poan Khoi vad Nguyén Thi Ngoc Phugng,
2013; Nguyén Trong Hi€u LATS, 2012; Calisir va
cOdng sy, 2011; Bidgoli va cong su, 2013;
Hoonakker va cong su, 2013)...

2.2. Co's6 ly thuyét vé cam két véi to chiic

Cam két v6i t6 chiic duge dinh nghia 13 trang
thdi tAm 1y (u6c mudn, nhu ciu, trach nhiém) thé
hién mdi quan hé giita nhan vién véi t6 chic va
c6 tdc dong téi nguyén vong & lai t6 chitc (Meyer
va Allen, 1991). Theo Meyer va Allen cam két
gdm 3 thanh phan 1a: cam két cdm xiic, cam k&t
tinh todn va cam k&t chudn muec.

C6 rat nhiéu céc cong trinh nghién citu vé cic
nhéan td tic dong d&€n cam két gin b vdi 6 chitc.
Nhitng nghién cifu kinh dién c6 thé k& d&n nhu clia
Mowday va cong sy (1982), Buchanna (1974),
streers (1977) cho riing cam két bi tdc dong bdi 4
nhém nhin t6 13: Pic diém mang tinh cd nhén, dic
di€m mang tinh ciu triic, dic diém lién quan dén
cong viéc va kinh nghiém lam viéc.

Phan Thi Minh Chau va Lé Thanh Truc, 2008;
Huynh Thanh Tu va Truong Vin Nghiém, 2015;
Ha Kién Tan, 2014), chi ra 7 nhém nhan 5 tic
dong 1a: Piéu kién thing ti€n; Luong thudng va
mdi quan hé lanh dao; Bin chit cong viéc; Quan
hé dong nghiép; Cdc nhin td hd trg xit 1y cong
viéc; Cong tdc dao tao; Piéu kién lam viéc.

Nghién ctu ctia (Angle va Perry, 1981) cédc
nhin t6 nhin chling hoc ciing ¢6 4nh hudng dén
cam k&t nhu: tudi tic kinh nghiém, gidi tinh...

Spector, (1997) va Murray (1999), Naser
Valaei Sajad Rezaei (2016), Kim Sang Wook va
cong su déu cho ring hai 1ong cong viéc c6 dnh
hudng truc ti€p d&€n mitc do ving mit, cam k&t,
hiéu sudt va ning suit clia ngudi lao dong va tao
ra sy gan k&t clia nhan vién v6i td chitc. Cim nhan
st hai long trong cong viéc clia ngudi lao dong 1a
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mdt nhan t& di dugc hién thi d€ dudc lién k&t v6i
y dinh & lai t§ chitc. King-Lawrence (2003) nhian
thdy ring, mifc do hai long cong viéc cang cao, ¥
dinh & lai t& chifc cang cao.

2.3. M6 hinh nghién citu

Thong qua co s& 1y thuy€t va cdc nghién citu da
luge khdo chiing t6i dé xudt mo hinh nghién ciu.
M5 hinh nghién cttu c6 su két hgp k& thira cic md
hinh (Rue va Byars, 2003) va (Naser Valaei Sajad
Rezaei, 2016) trén co s& bd sung thém bié€n cing
thdng cong viéc va vin héa doanh nghiép.

Thang do hai 1ong cong viéc, cam két vdi t6
chitc dyra trén nghién ctu tdng quan, ngodi ra cic
thang do nay c6 su tham khdo y ki€n chuyén gia la
nhirng ngudi dang 1am cdng tdc quan 1y nhan sy
trong cdc doanh nghiép khai thac than hAm 16. Céc
nhin t& dugc dua vao md hinh nghién ctu c6: Ban
chat cong viéc (CV); Thu nhiap (TN); Co hoi dao
tao va thing ti€n (DT); M&i quan hé dong nghiép
(DN); Lanh dao (LD); Piéu kién lam viéc (LV);
Cing thdng trong cong viéc (SW); Hai 1ong trong
cong viéc (HL); Cam két tinh cdm (AC); Cam két
tinh todn (CC); Cam két dao ditc (NC)

M hinh nghién cttu dugc dé xui't nhu Hinh 1.

2.4. Thang do

Likert v6i 5 cAp do dudc sit dung trong bang cau
héi khdo sdt: (1) Hoan toan khong hai long; (2)
Khoéng hai long; (3) Trung binh; (4) Hai long; (5)
Hoan toan hai 1ong. Thang do do ludng 12 nhan t&
c6 65 bién quan sit. Trong dé, cdc nhan t6 nhu mdi
quan hé déng nghiép c6 4 bi€n quan sit; Phong
cdch lanh dao 6 bi€n quan sat; Thu nhap c6 6 bién
quan sat; Co hdi dao tao thing ti€n c6 5 bi€n quan
sdt; Ban chit cong viéc c6 6 bi€n quan sdt; Vin
héa t& chiic c6 7 bi€n quan sit; Su ciing thing trong
cong viéc c¢é 8 bi€n quan sat; Hai 1ong dugc do
ludng biing 3 bi€n quan sat; Cam két tinh cdm dudc
do ludng biing 7 bi€n quan sit; Cam k€t tinh todn
do ludng bing 4 bi€n quan sit; Cam két dao ditc
dugc do biang 4 bi€n quan sdt. Cdc thong tin cd
nhan nhu do tudi, kinh nghiém lam viéc, hoc van,
nghé nghiép va thu nhap... cling dudc thiét k€ trong
bang ciu hdi theo thang do dinh danh va thang do
thit bac diing dé€ sang loc va thu thap thong tin c4
nhan ctia NLD dudc phdng van. Trong nghién citu
nay chiing t6i khdng dua giSi tinh vao phi€u dicu
tra vi NLD 13 CNSX trong him 16 100% 1a lao
dong nam gidi.

Hinh 1: Mé hinh méi lién hé giifta hai Iong céng viéc va thuc hién cam két gén bé

Vi 16 chiic cua ngudi lao déng

Ban chat céng viéc

Thu nhap

Co hoithing tién

Dic diém cd nhan (tudi,
kinh nghiém, hoc van
hon nhan, qué quan...)

e Y
Hai long
cong viée

H, Cam ket gan bo
/'!*"' - Camkéttinh cam
- Camkét tinh todn
- Cam két chuan mue dao dic

Mbi quan hé dong nghiép

Phong cach linhdao

—— - Hy
Biéu kién lamviéc
Hy:
Cing thing trong cong vié /H/H
ing thang trong cong viée g
& & geons Vin hoa DN
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3. Phuong phap nghién ciru

3.1. Phuong phdp thu thdp dit ligu

Nhém nghién cttu 4p dung phuong phdap chon
mau thuin tién khdo sit 40 - 50 CNSX cho mdi
don vi va thyc hién khdo sdt & 5 don vi trong TKV.

CS miu: Ching t6i dd thu vé dugc 220 phi€u
diéu tra, trong d6 c6 182 phi€u diéu tra dudc cho 12
hop €. Theo Maccallum va cdng su (1999) da tom
tit cdc quan diém clia cac nha nghién cifu trudc dé
vé cd mau t6i thi€u d6i véi phan tich nhan t8. Theo
Kline (1979) con sd t8i thi€u 1a 100, Guiford
(1954) 1a 200, Comrey va Lee (1992) dua ra cic
¢d miu vdi ciac quan diém tuong dng tir 100 dén
1000. Trong phan tich hdi quy da bién (Tabachnick
va Fidell, 1996) da dua ra cong thitc xdc dinh cd
mau t8i thi€u cAn dat dudc tinh theo cong thic 1a
n=50 + 8*m (m: s6 bi€n ddc 1ap). Trong nghién
clftu nay c6 9 bi€n ddc 1ap thi can phdi thuc hién
122 phi€u diéu tra.

Nhu vay, theo quan diém ctia Comrey va Lee
(1992) va (Tabachnick va Fidell, 1996) thi s6 phi€u
khéo sdt hdp 1é cia nhém nghién cttu 1a 182 phi€u
c6 thé chap nhan dudc.

3.2 Phuong phdp phdn tich

Cédc phuong phdp phén tich dugc st dung trong
bai nghién citu: thong ké md ta, ki€m dinh dd tin
cdy bing Cronbach’s Alpha, phan tich nhin t&
khdm ph4, phan tich hdi qui da bién.

4. K&t qua nghién cifu va thao luin

4.1. Théng ké mé td mdu nghién citu

*Théng ké mdu theo tudi va kinh nghiém lam
viéc (Bdng 1).

Do tudi trung binh cdc ddi tugng khio st 1a 35
tudi, kinh nghiém lam viéc trung binh 12 11 nim.

* Phdn loai mdu theo nghé nghiép, hén nhdn va
tinh trang thu nhdp

K&t qua diéu tra tir 182 phi€u khio sit hgp 1é
cho thd'y 86 CNSX 12 cdng nhan khai thac chi€m ty
1é chi y&u 47,2% tdng s6 lao dong dugc khio sit.
Cong nhan dao 10 ¢6 8 ngudi chi€m 4,4%; P&i
tugng lao dong da k&t hon 1a 163 chi€m 89.6% va

chua k&t hon 1a 19 ngudi chi€m 10.4%. Mic thu
nhap chid y€u ctia lao dong 1a trén 12 triéu/thdng
chi€ém ty 1& 57,1%.

4.2 Phan tich d¢ tin cdy ciia thang do

b6 tin cdy cua thang do dugc ddnh gid thong
qua hé s6 Cronbach’s Alpha va hé so tuong quan
bi€n téng (item-total correlation). Trong nghién
clfu nay, tac giad chi s dung nhitng thang do ma
hé s6 Cronbach’s Alpha dat gid tri tir 0,6 trd 1én.
(Hair va cong su, 2006). K&t qua phan tich sy tin
cdy thang do chi ra cdc nhan t6 DN, LD, DT, AC
va CC déu dat sy tin ciy vdi cdc bi€n quan sat
ban dau. Cdc nhan t6 TN, CV, LV, VH, SW, AC
va NC déu cin loai cdc bi€n quan sidt méi dat sy
tin cdy (hé s6 Cronbach's Alpha 16n hon 0.6 va
twong quan bi€n téng 16n hon 0.3). Cic két qua
chi ti€t trong Bang 2, 3.

4.3. Phén tich nhén té

K&t qua phan tich nhan t6 chi ra phan tich nhan
t0 dat sy tin cdy v6i KMO I6n hon 0.5. Phuong sai
gidi thich 16n hon 50%. K€t qua ciing chi ra cdc
nhin t6 déu 1a cic thang do don huéng. (Bing 3).

4.4. Ddnh gid chung cho tiing nhéan t6’

K&t qua ddnh gid chi ra ngoai nhan t6 Thu nhap
dang bi ddnh gid mic dugi trung binh (di€m trung
binh 12 2.9 nhé hon 3 trén thang do 5 diém). Céc
y&u td khdc déu dugc ddnh gid & mic trén trung
binh. Cao nhat 13 y&u t& Quan hé v6i dong nghiép
(3.89). K&t qua nay chi ra tién luong thuc t&€ cia
ngudi lao dong dang chua théa man dugce sy hai
l1ong. Cdc yé&u to khéc ciing duge ddnh gid khong
cao khi diém trung binh déu dudi 4. (Bang 4).

4.5. Phan tich hoi quy

4.5.1. Phan tich héi quy cho bién phu thudc la su
hai long

K&t qua phan tich hdi quy chi ra 4 nhan t6 Pong
nghiép, Thu nhap, Cong viéc va Vin héa td chic
c6 tdc dong tich cuc 1€n sy hai 1ong clia ngudi lao
dong (hé sd beta duong va p-value nhé hon 0.05).
Nhan t6 vé cing thing c6 tic dong ngudc chiéu
1én sy hai long (hé so beta &m va p-value nhd hon

Bdng 1. Théng ké mé t& méu theo ddc di€m tudi va kinh nghiém

N Nhé nhat Lén nhét Trung binh Do léch chuan
Tubi 182 21 52 35.97 6.895
Kinh nghiém 182 1 31 11.02 6.130
Téng s6 182
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BAng 2. Phdn tich dé tin cdy cla thang do

Nhan 6 ;i:ifgt Crc:;s::h's Tuong ::gr;:?t'n téng Loai bién quan sat
DN 4 872 .668
LD 6 .909 615
™ 4 .806 .581 TN4, TN5
Lv 5 .696 .362 LV3, LV5
DT 5 .858 611
cv 6 724 489 CV4, CV5
VH 7 .840 527 VH3,VH4
SW 8 .664 424 SW3, SW4, SW6, SW7,SW8
HL 3 .763 455
AC 7 .849 526 AC3, AC4
CC 3 .641 .335
NC 3 .804 .560 NC3

Bdng 3. K&t qud phdn tich nhén té6

0.05). C6 thé thay trong cong viéc clia cdc
nhan vién c6 ton tai cing thing. Piéu nay chi

Tén Sé oy ra v6i ap luc cong viéc cao lam cho ngudi lao
nhantd | quan sat KMO Phuong sai trich (%) dong bélt)héi l(‘)nggtrong cong viéc. Do \g/ay, cin
tao khong khi lam viéc vui vé lam gidm cing
DN 4 817 7247 thing cho nhan vién. (Bing 5).
D 6 859 68.91 ; 4.5.2. fijzh hudng cia sy hai long cong viéc
dén cam két
TN 4 735 6426 D6i véi y&u t6 Cam k&t tinh cdm, sy hai
long c6 tic dong tich cuc téi y&u td Cam két vé
Lv 3 574 62.36 mit tinh cdm. K&t qud nay chi ra khi ngudi lao
dong cang hai long thi mic d6 cam k€&t vé tinh
DT 5 73 63.96 N N >
cam cang cao. (Bang 6).
cV 4 702 5568 bdi vé6i yé/u t0 Cam k&t tinl} tOE:lH, sy hE\l/l
long cé tic ddng tich cuc t6i yéu t6 Cam két
VH 5 759 61.76 tinh todn. K&t qud nay chi ra khi ngudi lao
dong cang hai long thi mic do cam k&t tinh
SW 3 649 60.05 todn cang cao. (Bang 7).
HL 3 616 68.29 ) Bé’i’ v,é'i yAé'u to Gang k@::t dao dErc, su lzéli
long c6 tac dong it t6i yéu td Cam két dao duc.
AC 5 741 62.83 (Bing 8).
4.5.3. Anh hudng ciia cdc nhan té dén cam
cC 4 746 56.43 ket
NG 3 667 I Cgm-li-: Anh hudng cdc nhan t6 d€n cam k&t tinh
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BAng 4. T6ng hgp két qud trd 18i cdc cau héi diéu tra

Cac bién quan sat N Nho nhat Lon nhat Trung binh Do léch chuan
Dong nghiép 182 1.00 5.00 3.8993 .68747
Lanh dao 182 1.00 5.00 3.4536 .68307
Thu nhap 182 1.75 5.00 2.9835 .62388
Diéu kién viéc lam 182 1.67 5.00 3.3608 57882
Dao tao thang tién 182 1.80 4.80 3.3159 55702
Cong viéc 182 2.25 5.00 3.3310 53143
Van hoa t6 chic 182 240 5.00 3.5308 .54469
Cang thang 182 1.33 4.67 3.0055 .60637
Hai long 182 2.00 5.00 3.3864 .59586
Cam két tinh cam 182 2.00 4.60 3.2044 .55462
Cam két tinh toan 182 2.00 4.25 3.3640 53701
Cam két dao diic 182 2.33 4.67 3.4945 57653

Bdng 5. Anh hudng cdc nhén t6 dén hdi I6ng trong céng viéc clia CNSX
Hé s6 beta .
Hé s6 beta chuan héa Be ta t P-value VIF
B Std. Error
(Constant) .647 324 1.999 .047
Daéng nghiép 215 .061 .249 3.531 .001 2171
Lanh dao -.073 .068 -.083 -1.080 282 2.603
Thu nhap 454 .062 467 7.323 .000 1.773
Diéu kién viéc lam -.066 .081 -.064 -.817 415 2.719
Dao tao théng tién -.001 .085 -.001 -.009 993 2.631
Cong viéc 221 .088 197 2.508 013 2.705
Van hoa t6 chic 213 .071 195 3.004 .003 1.838
Cang thang -.160 .055 -.161 -2.903 .004 1.345
R? 0.647

Bién phu thudc: Hai long
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BAng 6. Anh hudng cia su hai Iong trong céng viéc dén cam két tinh cdm

Hé s6 beta Hé s6 beta chudn héa Be ta
t P-value VIF
B Std. Error Be ta
(Constant) 677 143 4.751 .000
Hai long .746 .041 .802 17.997 .000 1.000
R2 0.643
Bién phu thudc: Cam két tinh cam
BAng 7. Anh hudng cla su hdi 16ng trong céng viéc dén cam két tinh todn
Hé sb beta Hé sb beta chuan héa Be ta
t P-value VIF
B Std. Error Be ta
(Constant) 1.916 .203 9.424 .000
Hai long 428 .059 A74 7.232 .000 1.000
R? 0.225
Bién phu thudc: Cam két tinh toan
BAng 8. Anh hudng cla su hai Iong trong céng viéc dén cam két dao diic
Hé s6 beta Hé s6 beta chudn héa Be ta
t P-value VIF
B Std. Error Be ta
(Constant) 2.540 237 10.709 .000
Hai long .282 .069 291 4.084 .000 1.000
R2 0.08
Bién phu thudc: Cam két dao dtic

DPanh gid vé cdc y&u td dnh hudng tdi cam két
tinh cdm chi ra cdc y&u t& Lanh dao, Thu nhap,
Cong viéc c6 tac dong tich cuc 1én cam két dao
dtrc. Cdc nhin t6 con lai khong dnh hudng t6i cam
k&t vé mit dao dic. Trong d6, qua hé s6 beta
chuin héa chi ra nhan t6 Thu nhip cé tic dong
manh nhat 1én cam két tinh cdm (0.397). Nhan t&
Cong viéc tdc dong y&u hon 2 nhan td khdc
(0.209).

+ Anh hudng céc nhan t6 d&n cam k&t tinh cam:

Cédc y€u t& dnh hudng téi cam k€t tinh todn
gdm: Pong nghiép; Thu nhiap; Cong viéc va Vin
héa doanh nghiép. Trong d6, y&u t& Vin hda
doanh nghiép c6 tidc dong ngudc chiéu Ién cam két
tinh todn (hé s6 beta Am va p-value nhé hon 0.05).
K&t qué ciing chi ra y&u t6 Thu nhap c6 tdc dong

manh nha't so vdi cdc nhin t6 khic (hé sO beta
chuidn héa biing 0.378).

+ Anh hudng cdc nhan t6 d&€n cam két dao dic:

D6i v6i cam két dao dife, két qué chira yéu t§
DPong nghiép, Thu nhip, Piéu kién lam viéc, Cong
viéc, Vin héa t8 chitc va Cing thing c6 tic dong
1én cam két dao dic. Trong d6, cdc y&u td Vin hda
t6 chitc, Piéu kién 1am viéc va Cing thing c6 tic
dong ngugc chiéu 1én cam két dao dic. Cic yéu
t6 con lai c6 tic dong cling chiéu. Nhin t§ Vin hda
t6 chiic c6 tic ddong manh nhat 1én cam két dao ditc
(hé s6 beta chudn héa biing 0.398).

4.6. Ddanh gid su khdc biét giita cdc cd nhdn
theo nhdn khdu hoc

P-value kiém dinh t-test nhd hon 0.05 nén c6 sy
khéc biét gifta cdc doi tugng da k&t hon va doc
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than vé sy hai long. Trong d6 cdc ddi tugng da két
hon ¢6 sy hai 1ong cong viéc thap hon doi tugng
doc than.

Qua phan tich c6 thé nhan thdy ddi véi mic thu
nhap c6 thé thay chi ¢6 sy khdc nhau giita mifc tir
5 d&n 8 triéu va nhém tir 8 d&n 12 triéu. Trong d6
nhém tlr 5 d€n § triéu c6 mitc dd hai long cao hon
nhém tir 8 d&n 12 triéu. Piéu nay tuéng nhu kha vo
1y khi nhitng ngudi thu nhap thap hon lai c6 mic do
hailong cao hon nhitng ngudi khac. Nhém nghién
cttu da phat hi€n ra nhitng ngudi thu nhap cao tur 5-
8 triéu da phan Ia nhitng ngudi dudc bo tri 1am viéc
bén ngoai 10, do vdy ho chiu it 4p lyc trong cong
viéc hon, mic dd nguy hi€m khé khin trong cong
viéc thap hon so v6i nhitng ngudi lam viéc trong
ham 1o.

5. K&t luan

Hai long trong cong viéc va cam k&t gén b6 véi
t6 chiic c6 m&i lién hé chit ché vdi nhau, khi ngudi
lao dong hai 1dong v6i cong viéc thi cdc cam két
gin bé véi t8 chiic sé dude thuc hién.

Qua phan tich s liéu cho thdy mitc do hai long
cla ngudi lao dong trong cdc doanh nghi€p nganh

TAILIEU THAM KHAO:

Than chi § muc trung binh 3,386 trén thang do likert
5 diém. K&t qua nghién citu ciing cho thiy c6 su
khic nhau theo nhém tudi, tinh trang hon nhan,
mic thu nhip ngudi lao dong dén hai long trong
cdng viéc.

K&t qud nghién cttu chi ra hai long trong cong
viéc clia CNSX nganh Than bi 4nh hudng manh
bdi y&u t& Thu nhip, Mdi quan hé dong nghiép,
Vin héa t8 chic, Piac diém cong viéc.

Céc y&u t& nhu Thu nhdp, Mdi quan hé dong
nghiép, Vin héa c¢6 dnh hudng tich cuc dén cdc
cam k&t, trong khi cing thing cong viéc s& lam
gidm cdc cam k&t gin bo.

D¢ thyc hién cdc cam két gdn b6 vdi td chirc
trong cdc doanh nghiép khai thac than him 10 cdc
y€u td thu nhip clia ngudi lao dong can dugc
ning cao, cdc doanh nghiép cin phai cdi thién
dié¢u kién 1am viéc theo huéng an toan, gidm hao
phi lao dong, ting mic dd cd gidi hdéa trong san
xui't va cian khuyén khich dong vién quan tim
hon nita d&€n ngudi lao dong, tao diéu kién cho
ngudi lao dong dugc tham gia vao cdc quyét dinh
trong sdn xuat M
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THE IMPACT OF JOB SATISFACTION
ON THE COMMITMENT OF PRODUCTION WORKERS
TO COAL MINING ENTERPRISES OPERATING
IN QUANG NINH PROVINCE
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ABSTRACT:

Currently, the coal mining enterprises are facing a high labour turnover rate as production
workers tend to quit their job. Meanwhile, the recruitment of coal workers is difficult. In order to
meet the current production and development requirements, it is necessary for the coal mining
enterprises to have solutions to keep their workers. This study show that the job satisfaction has a
positive relationship with the commitment of production workers to their enterprises in the coal
mining industry. This study finds that there are four factors, namely Collaboration, Income, Work
and Organizational culture that have a strong positive impact on the job satisfaction. In addition,
factors such as Income, Collaborative relationship, Culture have a positive impact on the
commitment of workers while the factor of Work stress reduces the commitment of worker. The
study’s results are expected to be a suggestion for enterprises in the coal industry to have
appropriate solutions for maintaining their human resources.

Keywords: Production workers, job satisfaction, coal mining enterprises, commitment to the
organization, Quang Ninh province.
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QUAN LY NGAN SACH NHA NUGC:
TRUONG HOP HUYEN CAN LOC,
TINH HA TINH

® PHAM VIET HUNG - TRAN DANG KHOA

TOM TAT:

Ngan sach nha nudc cap huyén 1a cong cu d€ chinh quyén cip huyén thuc hién cic chitc
ning, nhiém vu, quyén han trong qué trinh quin 1y nén kinh t& - xa hi, an ninh qudc phong
& dia phuong. Huyén Can Loc v6i vi tri chi€n lugc cda tinh Ha Tinh, dugce ddnh gid 1a don vi
phét trién kinh t€, x4 hoi trong tAm cilia tinh. Trong nhiéu nim qua, cdng tic quan ly ngin
sdch nha nuéc clia huyén Can Loc da dat duge nhiéu thanh tyu ddng ké. Tuy nhién, cong tic
quan 1y ngin siach nha nu6c clia huyén Can Loc ciing boc 16 mot s& han ché can khic phuc.
Trong diéu kién cAn phai ddy manh viéc thuc hién muc tiéu phat trién kinh t& - xa hoi clia giai
doan 2016 - 2020 d€ bao dadm thuc hién thing lgi muc tiéu phat trién kinh t& - xa hoi clia ca
thdi ky chi€n Iugc 2011 - 2020, cong tac quan 1y ngan sach nha nudc ciia Huyén can c6 nhitng
céi thién, ning cao hiéu quéa cao hon. Nghién citu ndy dudc thuc hién nhim ddnh gid thuc
trang quan 1y va dua ra cdc gidi phdp nhim hoan thién hon nita hoat dong quin 1y ngan sdch

nha nudc tai huyén Can Loc, tinh Ha Tinh.

Tu khéa: Huyén Can Loc, ngin sdch nha nudc, tinh Ha Tinh.

1. Giéi thiéu

Trong hé th6ng ngin sdch nha nuéc & Viét
Nam hién nay, ngdn sdch nha nuéc cdp huyén
dudc hinh thanh, gin lién va 12 cong cu diéu hanh
cla chinh quyén hanh chinh cip huyén. Ngin
sdch nha nudc cdp huyén 12 mot bd phin cau
thanh ngin sdch nha nudc, 1a cong cu d€ chinh
quyén cAp huyén thuc hién cdc chifc ning, nhiém
vu, quyén han trong qud trinh quan Iy nén kinh t&
- xd hoi, an ninh qudc phong § dia phuong. Huyén
Can Ldc v6i vi tri chi€n lude clda tinh Ha Tinh,
dugc ddnh gid 12 don vi phat tri€n kinh t€, xa hoi
trong tAm ctia tinh. Trong nhiéu nim qua, cong
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tdc quan 1y ngdn sdch nha nudc ciia huyén Can
Loc da dat dugc nhiéu thanh tyu ddng k€, gép
phan quan trong trong viéc thyc hién thing 1gi
cdc nhiém vu phat trién kinh t& - x4 hoi, ning cao
ddi song nhan dan, ddm bdo gitt virng an ninh
chinh tri va trdt ty an toan x4 hdi trén dia ban
huyén Can Loc néi riéng va cda tinh Ha Tinh néi
chung (vi du: thu ngdn sdch nha nudc cia huyén
Can Loc thudng vugt so v6i k& hoach).

Tuy nhién, trong thdi gian qua, cong tac quan ly
ngan sdch nha nudc ctia huyén Can Ldc ciing boc
16 mot s6 han ch& cin khic phuc, ching han nhu
chi ngan sdch ctia huyén luén cao hon so v6i du
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todn: nam 2013 vudt t6i 31%; nim 2014 vugt
31,3%... Trong diéu kién cAn phai diy manh viéc
thyc hi€n muc tiéu phdit trién kinh t& - xa hoi cla
giai doan 2016 - 2020 d€ bdo ddm thyc hién thing
1¢i muc tiéu phét tri€n kinh t& - xa hoi clia c4 thdi
ky chi€n luge 2011 - 2020; dong thdi trong giai
doan nay bit diu tir nim ngin sdch 2017 sé& 4p
dung Luat Ngan sdch nha nudc s6 83/2015/QH13
vdi nhiéu thay d6i mdi, cong tic quan Iy ngin sach
nha nudc cAn c¢é nhitng cdi thién, ning cao hiéu
qua cao hon.

2. Cd s6 1y thuyét

2.1. Ngadn sdch nha nuoc

Thuat ngit ngan sdch nha nudc (NSNN) xui't
hién khi Nha nu6c phat trién dén mot giai doan
nhat dinh ma & d6 c6 su phan biét giita tai chinh
cong va tai chinh tu. Nhu vy NSNN Ia mdt pham
tru kinh t€ mang tinh lich stt, phdn dnh cdc quan
hé kinh t&, thudc linh vyc phan phdi sin pham xi
hoi trong diéu kién ton tai quan hé hang héa - tién
té. Theo quan di€m ctlia cdc nha kinh t& c6 dién,
NSNN la mot vin kién tai chinh, trong d6 mo ta
cdc khodn thu, chi ciia Chinh phi dudc thiét 1ap
hang nim. Trong khi d6, Vién Nghién cttu Tai
chinh (1999) cho ring, NSNN Ia du todn va thyc
hién moi khoan thu nhip (thu tién vao) va chi tieu
(tién xuitra) clia bAt ky mot cd quan, xi nghiép, t&
chirc, gia dinh hodc ¢4 nhan trong mot khodng thdi
gian nhat dinh (thudng 12 mdt nim). Con theo Hoc
vién Tai chinh (2007), NSNN Ia du todn hang ndm
vé toan bd cdc ngudn tai chinh duge huy dong cho
Nha nudc va sit dung cdc ngudn tai chinh d6 nhim
dam bao thyc hién cdc chic nang ctia Nha nude do
Hié&n phdp quy dinh.

2.2. Ngén sdch nha nudc cdp huyén

Ngén sdch nha nu6c cAp huyén 1a mot bd phan
c&u thanh ctia NSNN, do d6 né phdn dnh cdc mdi
quan hé gitta ngan sdch cdp huyén véi cdc td
chitc, cd nhédn trén dia ban huyén trong qud trinh
phin bé, st dung cda cdi xa hoi. Ngin sdch
huyén la cdng cu quan trong ciia chinh quyén cip
huyén trong viéc 6n dinh va phat trién kinh t€ - xa
hoi trén dia ban. Ngan sdch huyén la toan bd cic
khodn thu, chi dugc quy dinh dwa vao dy todn
trong 1 nim do HDND huyén quy€t dinh va giao

cho UBND huyén t§ chiic chdp hanh nhim thuc
hién cdc chitc ning, nhiém vu ctia chinh quyén
cap huyén.

2.3. Qudn ly ngdn sdach nha nudc cap huyén

Qudn Iy NSNN 1a qud trinh 14p k& hoach, t§
chitc, diéu hanh va ki€m sodt cdc hoat dong thu
chi tir quj NSNN nhiim thuc hién cdc chifc ning,
nhiém vu clia Nha nuéc. Quin Iy NSNN cap huyén
12 hoat dong clia cdc chd thé quan ly thong qua
viéc st dung c6 chii dinh cdc phuong phap quén ly
va cdc cdng cu quan ly d€ tic dong va diéu chinh
hoat dong ctia ngan sdch cAp huyén nhim dat muc
tiéu da dinh.

Noi dung qudn 1y ngin sdch nha nuéc cap
huyén bao gdm: Qudn 1y thu ngan sich nha nudc
cap huyén, qudn ly chi ngan sdch nha nuéc cip
huyén, cAn d6i NSNN c4p huyén.

2.4. Qudn ly chu trinh ngdn sdch nha nudc
huyén

Quédn 1y chu trinh ngan sdch nha nudc huyén
bao gdm nhitng ndi dung sau:

Lap du todn ngin sdch nha nudc cip huyén.
Viéc 14p du todn NSNN cip huyén cidn ctf vao
nhiém vu phdt tri€n kinh t€ - xd hoi va ddm bio
an ninh qudc phong cda dia phuong; phin cip
nguén thu va nhiém vu chi cda ngan sich cap
huyén; cdc chinh sédch, ch& do thu ngin sich, dinh
mitc phan bd ngan sdch; ché do, tiéu chudn va
dinh muc chi ngan sdch; tinh hinh thyc hién dy
todn ngan sdch cAp huyén nim hién hanh va cdc
ndm trudc.

Chap hanh NSNN c4p huyén: Viéc chdp hanh
ngan sich cAp huyén dudc tuan thi theo quy dinh
cta Luat NSNN, cdc vin ban huéng din cda céc
B9, nganh, Nghi quyét cia HPND tinh, dugi su
di€u hanh cia UBND huyén va gidm sdt cla
HDND huyén.

Quy&t todn NSNN cap huyén: Quyé&t todn ngan
sdch huyén Ia khiu cudi cing ctia mdt chu trinh
ngan sach. P6 1a viéc tdng hdp lai qua trinh thuc
hién du todn ngn sach khi nim ngan sich két thiic
nhim ddnh gid toan bd k&t qua hoat dong cia 1
ndm ngan sdch tir d6 rit ra wu, nhudc diém va bai
hoc kinh nghiém can thiét trong viéc diéu hanh
NSNN trong nhitng chu trinh ngan sdch ti€p theo.
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2.5. Thanh tra, kiém tra va xi Iy vi pham trong
qudn ly ngdn sdach nha nuéc cap huyén

Trong quin ly NSNN c4p huyén vai trd nay
dugc thé hién & cdc noi dung sau: Thif nhdt, thanh
tra 1a phuong thdc bdo ddm trat tu, ky cuong trong
quén 1y tai chinh, ngan sdch tir d6 gép phan ting
cudng phdp ch€ xa hoi chi nghia. Thit hai, viéc
thanh tra con nhim mé rong va bdo ddm cho
quyén dan chd ctia nhin dan dugc thyc thi mot
cach nghiém minh. Thi ba, khi xem xét vai trod cla
thanh tra tai chinh trong cdc giai doan lich st cho
thdy, vai trd quan trong nita ciia thanh tra 12 nhim
thyc hién tham muu cho cdc ciAp chinh quyén
huyén trong gidi quy&t khi€u nai hanh chinh, nhat
12 trong viéc thuc hién nhiém vu theo ddi, don doc
céc cip, cdc nganh trong viéc ti€p cong dan, nhan
céc khi€u nai, t8 cdo, gidi quy€t khi€u nai, t6 cdo
va thi hanh quyét dinh gidi quy&t khi€u nai, t& cdo.

3. Panh gia thue trang quan 1y ngan sach nha
nudc tai huyén Can Loc, tinh Ha Tinh

3.1. Nhitng két qua dat duoc

Thong qua viéc phén tich thyc trang qudn ly
thu, chi va qudn Iy diéu hanh NSNN cda huyén
Can Loc trong giai doan 2016 - 2018, c6 thé tdng
k&t mot sd két qua ma Huyén da dat dudc nhu sau:

3.1.1. Vé cong tdc ldp du todn ngdn sdch nha
nudc

Trong nhifng ndm qua, cong tdc 1ap du todn
dugc xay dung trén co s k& hoach phat trién kinh
t€ - x4 hoi cda Huyén, da tuin thi ding ché do,
tiéu chudn va dinh mdc thu chi NSNN hién hanh
va da gép phan phuc vu va thiic ddy san xuét trong
huyén ngay mot phat trién hon.

3.1.2. Vé céng tdac chdp hanh ngdn sdach nha
nudc

Vé thu NSNN ctia Huyén: D€ ddm bdo ngudn
thu NSNN, chinh quyén huyén di thyc hién dong
bd nhiéu gidi phap phat trién kinh t&€ - xa hoi. Cong
tdc quin 1y va diéu hanh NSNN thuyc hién ding
cdc chu truong, chinh siach ctia Pang va Nha nudc,
ddong thdi phat huy tinh chii dong sdng tao, cdc chi
tiéu thu, chi ngan sdch déu vugt so véi du todn
dudc duyét, nhit 1a trong cong tic thu ngan sich,
da thong qua viéc dp dung hiéu qué gidi phdap x&
1y cdc ddu hiéu ridi ro vé that thu ngan séch, tir d6
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di ting thu cho NSNN hang chuc ty dong. Bén
canh do, da phdt hién va khic phuc kip thdi nhitng
d&u hiéu vi pham clia cdc thanh phan kinh t&, ning
cao nhan thitc cho cdc d6i tugng thyc hién nghia
vu dong ndop ngin sach. Trén co sd Ludt NSNN va
céc vin bdn huéng din thi hanh ctia Trung wong,
ctia SG Tai chinh Ha Tinh, HDND va UBND huyén
da dua chu trinh quin Iy NSNN vao né nép, chu
trinh 14p, chdp hanh va quyét todn ngin sich da
dudc cdc don vi quan ly va thu hudng NSNN chap
hanh nghiém tic.

V& chi NSNN ctia Huyén: Ngan sdch Huyén da
b6 tri hgp 1y cho cdc khodn chi thudng xuyén, uu
tién cho s nghiép gido duc, sy nghiép y t&€, ddm
bao chi cho sy nghiép kinh t&, thyc hién cdc chinh
sach xa hoi, chii dong bd tri ngudn dé cai cach tién
luong, bd tri kinh phi chi hanh chinh hgp ly, tiét
kiém tr d6 ning cao dugc hiéu lyc, hiéu qua cia
quén 1y ngin sdch huyén.

3.1.3. Vé cong tdac quyét todn ngdn sdch nha
nudc huyén

Cong tac quyét todn doi véi NSNN huyén Can
Loc da dugc thyc hién theo cdc chu trinh vé quyét
todn ngan sich cap huyén. D6i véi cong tdc quyét
toan thu, chi ngan sdch cAp Huyén: t5 chifc thuc
hién xét duyét, thim dinh quy&t todn ngin sich
hang nim nhim huéng din, nhic nhd, phdi hop
v&i thanh tra nha nuéc Huyén, thanh tra tai chinh,
thanh tra thudng xuyén hoic thanh tra dot xuat mot
s6 don vi, ddm bao trude khi quy&t todn thong qua
UBND huyén phai dugc xét duyét, thim dinh hoic
thanh tra d€ dam bao tinh chinh xdc va trung thuc
clia quy&t toan ngan sdch dia phuong (NSPP).

3.14.vé cong tdac kiém tra, thanh tra, kiém todn

Trong nhitng nim qua, k& hoach cong tic hoat
doéng thanh tra dugc xay dung theo quy dinh cia
Luat Thanh tra nim 2010, Luat Khi€u nai, td cdo
ndm 2011; Dinh huéng hoat dong clia Thanh tra
tinh Ha tinh, nhat 13 viéc chi dao diéu hanh thuc
hién chitc ning QLNN vé thanh tra luon dugc sy
quan tdm, chi dao tryc ti€p cia lanh dao thudng
truc Huyén uy, HDND va UBND huyén.

3.2. Mt s6” han ché trong qudn ly ngén sdch
nha nudc tai huyén Can Ljc

Bén canh nhitng k&t qua dat dudc, cong tdc
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quan ly NSNN ctia huyén Can Loc con ton tai mot
s6 nhitng han ché:

3.2.1. Trong phdn cdp qudn ly ngdn sdch nha
nudc tai huyén Can Lic

Viéc phan cAp quan 1y ngudn thu cho cic don vi
vin mang tinh khudén miu, mdy méc chua phat huy
dudc tinh sdng tao clia cAp dudi trong khai thac cac
ngudn thu dia phuong. Viéc phan cip quén 1y chi
NSNN cho cédc cAp & dia phuong chua xitng tAm
vdi kha ning va diéu kién cu thé cda cic cip dia
phuong, tap trung nhiéu vao cAp huyén, chua phat
huy t6i da khd niing sdng tao, tu chli va ty chiu
trach nhiém ctia cAp duéi.

3.2.2. Trong qudn ly thu ngdn sdach

Cong tic quan 1y thu thu€ van con mot s& hd
kinh doanh trén thu€, ng dong thu€. Cdn bo quan
ly thu€ vin chua thuc hién tot chitc ning quan 1y
gidm sat doi tugng ndp thué. Tinh trang s6t ho vin
con phd bién ddi véi ho kinh doanh cd thé, s6
luong hod kinh doanh Chi cuc Thué€ quédn 1y thu
thudng thap hon bdo cdo cla co quan ding ky kinh
doanh, ho kinh doanh c4 thé ma nguyén nhan mot
phin 1a do cdc ho kinh doanh thudng xuyén thay
d6i dia di€m kinh doanh...

3.2.3. Trong chu trinh thu, chi ngdn sdch nha
nudc huyén Can Loc

Trong viéc 14p du todn thu, chi: Viéc xay dung
k& hoach h6a ngudn thu, du todn thu ngan sdch c6
co s& xay dung chua vitng chdc, doi khi con mang
y€&u td chli quan, cdm tinh. Cd quan quén 1y thu
ngan sdch chua lam t6t cong tdc k€ hoach héa cic
ngudn thu, tir &6 c6 bién phdp thu ding, thu dd.

Trong quy€t todn thu NSNN: Cong téc 1ap du
todan thu NSNN, Chi cuc Thué va cédc don vi chifc
ning chua tinh todn diy dd cdc ngudn thu, vin dé
tinh trang bd st ngudn thu, gay that thodt cho
NSNN. Bén canh dé, s6 thu ngin sdch trong cin
d6i trén dia ban chi€m ty trong vin con nhd.

Trong quyét todn chi NSNN tai huyén Can Loc:
Quy€t todan chi NSNN clia mot s& cd quan, don vi
con nhiéu ndi dung thyc hién khong ding quy dinh
cia Nha nudc vin dudc chdp nhian quyét todn.
Viéc quyét todn von dau tu cdc cong trinh x4y
dung co bdn tir chi NSNN con chdm so véi quy
dinh, vin con tinh trang cong trinh sai vé dinh mifc,

don gid hay thi€u khéi lugng, sai ching loai vat
liéu,... vin dudc quyét todn v6i NSNN.

Trong cong tic thanh tra, ki€m tra gidm sat: K&t
qua thanh tra con han ch€, chii y&€u van dung cho
don vi rit kinh nghiém va x{ Iy mot phan vé kinh
t€. Hon nita, ch€ tai xi 1y sau thanh tra chua dugc
Nha nudc ban hanh, din d€n mdt s6 don vi chua
nghiém tic thuc hién k&t luan thanh tra. Cong tic
thanh tra con gip nhiéu khé khiin, do luc lugng
doan thanh tra con mdng, cdn bd cdc phong ban
lién quan dugc ctt di con bi chi phdi bdi cong viéc
chuyén mon nén thdi gian tham gia doan khdng
day di, bén canh c6 thi€u kinh nghiém trong linh
vuc tai chinh. Cong tac ki€m tra, don ddc viéc thuc
hién k&t luin sau thanh tra thi€u déng bd, chua
thudng xuyén, din dén két qua thu hodi chAm, dat
chua cao.

3.3. Nguyén nhéan ctia nhiing han ché

3.3.1. Nguyén nhdn khdch quan

Thit nhat: Huyén Can Loc 12 mot huyén ¢6 dia
ban rong, vdi kinh t&€ cé xud't phit di€m thap,
ngudn thu NSNN trén dia ban chua cao, phin tdn,
ddp tng dugc gan 30% nhu ciu chi ngin sach. Do
viy viéc diéu hanh ngin sdch chua dugc linh
dong, chi mot sy bi€n d6i vé thu, chi ngan sich
hoic trg c4p clia ngan sdch Trung wong (NSTW)
dd 4nh hudng d&n viéc cin d6i va qudn 1y diéu
hanh NSPP.

Thit hai: Do 4nh huéng clia suy gidm kinh t&
trong nudc ciing nhu thé gidi, bi€n dong kinh t&
trong Nha nudc thit chit diu tu cong, cidc doanh
nghiép kinh doanh gip khé khiin dd giy that thu
NSNN, khong cin ddi dugc ngudn thyc hién nhiém
vu chi thuGng xuyén.

Thit ba: Vin con nhitng bat cip vé hé thong
chinh sdch, quy dinh phdp luat 12 mot y€u t6 cdn
trG 16n tSi viéc thu va chi ngan sach.

3.3.2. Nguyén nhdn chii quan

Thit nhdt: Viéc 1ap, phian bd, giao dy todn
NSNN hang nim & mdt s6 ¢d quan, don vi, cAp
cd s§ con chua sdt v4i tinh hinh kinh t€ - xa hoi
cla huyén; du todn thu chua bao quat hét duge
ngudn thu nén phan nao d6 4nh hudng tdi cong
tdc can d6i ngin sdch dé€ thyc hién nhiém vu chi
thudng xuyén.
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Thit hai: Cd ché€ chinh sdch ctia tinh con chAm
dudc ban hanh gay 4nh hudng tiéu cuc dén quin
ly NSNN cap huyén néi chung va huyén Can Loc
noéiriéng.

Thit ba: Phudng 4n phin bd ngudn thu, nhiém
vu chi, nhatIa chi thudng xuyén NSNN c4dp huyén
phu thudc hoan toan vao phian cAp ngin sich, ty 1&
(%) diéu tiét gitta NSTW va NSDP. Hon nifa, dinh
mtic phan bd ngin sdch clia cap trén thudng citng
nhic, bi dong, gy khé khin trong viéc can ddi chi
NSNN.

Thit tu: Viéc kiém tra xit 1y cdc sai pham trong
hoat dong thu chi ngdn sdch thyc hién chua
nghiém, nhat Ia trong quin ly chat lugng cdng trinh
xay dung cd ban, xit Iy ng dong thué.

Thit ndm: Cong tac cdi cdch hanh chinh co ban
da dugc tri€n khai nhung chua di sdu vao hoat
dong cia cdc cd quan nha nudc.

4. Gidi phdap hoan thién cong tidc quan ly
ngan siach nha nudc tai huyén Can Lc, tinh Ha
Tinh

Mot s gidi phdp nhim ting cudng cong tdc
qudn 1y NSNN c4p huyén cda huyén Can Loc
trong thdi gian téi bao gdm:

4.1. Nang cao hi¢u qud vigc ldp va phédn bé du
todn ngdn sdch nha nudc cia huyén

Du todn thu ngin sdch phdi ddm bédo chi ngan
sach va c6 tich Iiy. Dy todn chi ngan sich can nim
chidc cdc chifc ning, nhiém vu ctia don vi st dung
ngan sach d€ phan bd cho phit hgp. Ngoai khodn
chi theo dinh mifc cAn c6 khodn du phong chénh
léch trugt gia, chi bd sung kinh phi cho nhitng
nhiém vu phdt sinh dot xuat, cin thi€t phuc vu
chuyén moén ma chua nim trong cdc nhiém vu ma
don vi st dung ngan sdch xay dung. Pdi véi chi
d4u tu phét tri€n, phai xdc dinh 6 nhitng ndi dung
chi trong diém, thd tu vu tién cdc khoan chi, bim
st quy hoach phdt tri€n kinh t& ctia huyén. P&
khic phuc nhitng han ch€ trong cong tic lap du
todn ngin sich theo khodn muc diu vao, cin thiét
phdi huéng téi va ddy manh viéc 1ap dy todn theo
k&t qua daura. Bén canh dé cin thi€t 14p hé thong
thong tin cda phuong thitc 14p ngan sdch theo két
qué daura. Vé phan b du todn theo dinh mifc cin
don gidn héa va thay ddi vai tro clia hé thdng cdc
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dinh muc chi tiéu. Can x4y dung cédc chi tiéu vé
hiéu qud, cong bing, tinh tuong hgp trong nhitng
gi6i han ngudn lyc c6 thé dap tng.

4.2. Hoan thié¢n qudn ly thu ngdn sdch nha
nudc tai huyén Can Lic

Trong qud trinh quan 1y thu ngdn sdch, can
phin tich ddnh gid c4dc ngudn thu; quin 1y tién, tai
san cia Nha nudc va cian ddy manh viéc ng
dung cong nghé thong tin. Thudng xuyén sd két,
tdng k&t viéc thyc hién cdc luat thu€ nhim phat
hién, dé xuit cdc y&u t6 bat hop ly trong qu4 trinh
td chitc thyc hién phdp luat thu&€ d€ Nha nuéc cé
o sd tirng bude hoan thién luat thu€ cho phu hgp.
Ting cudng su phdi hdp dong bo gitta phong Tai
chinh - K& hoach huyén véi Chi cuc Thué€ trong
viéc ra sodt, ddnh gid cdc chinh sdch thu; khédo
sdt cdc ngudn thu thuc hién cé va du bdo khi
ning thu thdi gian téi mot cdch cu thé va chinh
xédc hon. Ti€p tuc cdi cach hé thong thu€ theo
huéng don gidn cdc thi tuc hanh chinh, tao di€u
kién thudn 1gi t6i da cho cdc ngudi nop thué.
Hudng dan cho cdc doi tugng ndp thué thyc hién
nghiém tic cdc quy dinh vé qudn ly va sit dung
héa don chitng tir, md s6 siach k& todn, ghi chép
hach todn, ding ky thu€, ké khai tinh thu€&, ndp
thué€. Kién quyét xtt 1y cdc trudng hgp vi pham
phdp luat vé thué: trén 1au, khai man doanh thu,...
nhim chdn chinh, 14p lai ky cuong trén linh vuc
thu€, khic phuc nhitng trudng hop vi 1gi ich cd
nhan, xem nhe 1di ich cia Nha nudc, coi thudng
phdp luat.

4.3. Hoan thi¢n qudn ly chi ngdn sdch nha
nudc tai huyén Can Ljc

Quan 1y chit ché chi tiéu cong, ddm bao cong
tac ki€m tra, ki€m sodt, ddm bio ding d6i tugng,
dinh mic va ti€t kiém; han ché€ t&i da bs sung
ngoai duv todn dé gidm 4p luc diéu hanh chi thudng
xuyén NSNN.

D&i v6i chi dau tu phat trién: Cin cif vao chi
tiéu, ngudn von dugc giao d€ bd tri chi theo
nguyén tic phai ddm bdo ding cdc cong trinh,
hang muc dugc duyét, khong tu y diéu chinh cho
cdc hang muc cong trinh khéc.

D0i véi chi thudng xuyén: Phdi ddm bio chi
luong, cdc khodn ¢6 tinh chat luong va cdc khodn
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chi ddm bdo hoat ddng nhiém vu chinh tri ctia
nganh, don vi. Quén ly c4p phdt phdi ding nodi
dung cong viéc, theo ti€n do hoan thanh c6 luu y
dén tinh mua vu ctia mdt s& khodn chi nhu chong
lut bdo, hd trg gidng cdy trong, vat nudi,... Thuc
hién triét d€ ti€t kiém chi thudng xuyén, thuc
hién chinh sdch tinh gidm bién ch€ gidn véi khodn
chi va bd tri kinh phi theo hiéu qua cong viéc,
thuc hién cit gidm t6i da kinh phi khdnh ti€t. Han
ch& viéc mua sim trang thi€t bi dit tién. Nghiém
tic thyc hién Phdp 1&énh Thyc hanh ti€t kiém va
chong lang phi, st dung ti€t kiém c6 hiéu qui
kinh phi tor NSNN.

D6i v6i co quan Tai chinh cap huyén: Phong TC
- KH huyén phdi c6 su phdi hgp chit ché, tich cuc
trié€n khai thuc hién tot viéc ning cao hiéu qua
cong tdc quin 1y tai chinh. Sdp x&p va phan loai
cac nhiém vu chi theo thit t vu ti€n va thuc hién
chi trong pham vi ngudn thu dugc hudng theo phan
cap va du todn chi NSNN dugc giao; han ché t8i da
viéc b3 sung ngoai du todn, trir trudng hop that sy
can thi€t, cAp bdach va phdi dudc cip cé thim
quyén phé duyét, chii dong t8 chiic diéu hanh cic
nhiém vu chi theo du todin HPND; han ché tdi da
st dung ngudn dv phong ngin sich.

Téang cudng trach nhiém cda co quan nganh tai
chinh va don vi st dung NSNN vé& qudn ly chi
NSNN, nhv ¢6 sy phdi hgp chit ché giita cic co
quan chuyén moén trong qudn ly tai chinh nhuw
phong Tai chinh - K& hoach.

Céc khodn chi ngan sdch déu phdi dugc thuc
hién theo nguyén tic phong Tai chinh - K& hoach
cap phdt qua Kho bac Nha nu6c cho ti't cd cdc doi
twgng st dung ngin sich d€ ning cao hiéu qui
ki€m sodt ngan sich.

4.4. Tang cuong cong tdc gidm sdt, kiém tra,
thanh tra tai chinh - ngan sdch tai huyén Can Ljc

Ting cudng hoat dong gidm sdt, ki€m tra,
thanh tra viéc qudn ly va s& dung NSNN nhdm
phét hién kip thdi nhitng sai pham trong hoat
dong quén 1y va sit dung NSNN tai cdc c¢o quan,
don vi thy hudng NSNN trén dia ban huyén. P&
ddm bdo hoat ddng qudn 1y va s& dung NSNN
huyén Can Loc hoat dong theo ding ludt NSNN,
chinh sdch cia Pdng, phdp ludt cia Nha nudc,

trong qud trinh thyc hién chdc niang thanh tra,
kiém tra cAn tip trung vao mot s6 ndi dung cd ban
nhu: C6 chuong trinh, k€& hoach ki€m tra, thanh
tra dai han va ngdn han; trdnh ki€m tra hoidc
thanh tra mot cdch tuy ti€n hodc khi cd nhan, to
chitc khi xdy ra van dé trong ndi by don vi thi méi
ti€n hanh thanh tra, ki€m tra; Cdc co quan thyc
hién nhi€ém vy gidm sit, ki€m tra, thanh tra khi
thuc hién phdi thudng xuyén phdi hgp véi nhau
trong thu'c hién nhiém vu, truéc hét 1 trong viéc
x4y dung chuong trinh, k& hoach d€ trinh chong
chéo, tor d6 phdt huy sttc manh toan hé thé'ng;
Can dao tao d€ nang cao trinh d6 ciing nhu pham
chd't dao difc cho toan b cdn by cong chifc, vién
chitc v& quin 1y nha nudc va quén 1y kinh t& néi
chung, d6i ngii cdn bd thanh tra néi riéng; Khi
thanh tra néu phdt hién tham nhitng cin chuyén
ngay hd so sang cd quan diéu tra va thing thin
Xt 1y nghi€ém minh tham nhiing § moi ndi, moi
cdp, moi cuong vi; Nang cao vai trd gidm st cla
HDND céc cdp vao viéc quédn ly, chi dao diéu
hanh quin Iy NSNN; Triét d€ tuan thd trinh tu,
thd tuc x& 1y vi pham trong linh vuc quan 1y va st
dung NSNN, trdnh viéc 1¢i dung cdc hinh thic
gidm sdt, ki€m tra, thanh tra trong viéc quin ly
va st dung NSNN d€ truc 10i cd4 nhan va thuc
hién hanh vi ti€u cuc.

4.5. Tang cuong khuyén khich, thu hiit diu tw
tai huyén Can Loc

DPé€ thu hit dau tu vé huyén, chinh quyén dia
phuong huyén can c6 s dau tu cd sd ha ting dong
bo, dic biét 1a hoan thién, mé rong hé thong giao
thong dudng bd d€ giao luu kinh t& véi cdc khu
vuc 1an cin. Khuyén khich diu tu vio nhitng
nganh ma huyén cé th€ manh nhu dich vu tai
Chuia Huong hay Ngi ba Pong Loc... Trong thdi
gian tdi, dia phuong cin ti€p tuc thu hit cdc du
4n dau tu vao cdc cum cong nghiép, du ki€n c6 9
dy 4n dau tur vao cdc linh vuc: Sdn xudt may mic,
sdn xud't day cdp dién, sdn xuidt dd nhua din
dung, vit liéu xdy dung.. Can ting cudng diy
manh quing b4 hinh dnh, tiém ning th€ manh,
danh muc dv 4n kéu goi ddu tu clia huyén trén
c6ng dién tif cda tinh va cdc phuong tién thong
tin dai ching. Thanh 1ap Ban Chi dao hd tr¢ va
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Xiic ti€n dau tu tai chd va phan cong nhiém vu cu
thé cho cdc don vi, nganh thanh vién.

4.6. M6 rong cong khai ngén sdach nha nudc

Niém y&t cong khai cdc ch& do chinh sdch nha
nudc cé lién quan, s liéu dy todn va tinh hinh
thuc hién du todn NSNN ctia mdi don vi sdu
thdng va k€&t thiic nim ngan sach. Niém yét cong
khai & ndi cong cong, c6 thong bdo bing vin bdn
dén nhitng co quan, c4 nhin c6 lién quan.

4.7. Hoan thién by mdy va ndng cao trinh dj
cdn by qudn ly ngdn sdach nha nudc

T4 chie thuc hién tot cong tdc phan loai cdn
b6 theo chudn muc vé ning luc, trinh d6, pham
chat dao diic d€ ba tri viro cdc vi tri thich hdp clia
md hinh 8 chitc méi. Thyc hién 6t viéc diéu
dong, luan chuyén, luan phién cong viéc doi vdi
cédn bd theo ch&€ do da quy dinh.

Cén ct vao thyc trang doi ngili cdn bd hién tai,
trong thdi gian t6i cin c6 k& hoach cu thé va td
chitc thyc hién dao tao, bdi dudng ngudn nhin
lwc nganh Tai chinh, Thu€, Kho bac Nha nudc
ddm bdo ddp ¥ng cdc nhiém vu phat tri€n kinh
t€ - xa hdi va quén ly thu, chi ngan sd#ch dia
phuong. Coi trong viéc hoc ngoai ngi, tin hoc
nhim ddp ng nhu cAu nhiém vu theo qud trinh
ddi mdi trong thé ché& va cd ché quin 1y NSNN.
Nang cao vai tro 1anh dao cdc cap Gy Pdng, chinh
quyén dia phuong, ting cudng cong tic gido duc
chinh tri, tu tudng, dao ddc cho cdn bd, ddng vién

TAI LIEU THAM KHAO:

va quan chiing, gitp cho cdc cd quan, don vi, nd
lvc phan dau hoan thanh t6t cdc nhiém vu dugc
giao; ddy manh phong trao thi dua yéu nudc,
nang cao hon nita chat lugng, hiéu qué td chirc
thitc hién viéc hoc tp va lam theo tAim guong dao
ditc H5 Chi Minh, ting cudng ky luit, ky cudng,
trach nhi€ém trong thyc thi nhi€ém vu song song
v6i viéc ton vinh va nhin rdng cdc dién hinh tién
ti€n hoan thanh xudt sic nhiém vu qudn ly
NSNN.

5. K&t luan

Quén ly NSNN cap huyén giit mot vai trd rat
quan trong, gin lién véi viéc thyc hién cdc chinh
sdch kinh t&, chinh tri, x hoi cia Nha nudc néi
chung cfing nhu ctia chinh quyén cAp huyén néi
riéng trong tirng thoi ky. Co s 1y ludn va thuc
tién cho thdy ngan sdch c4p huyén la mdt bo
phan c4u thanh ciia NSNN, mdt bd phan quan
trong khong thé thi€u clda boé mdy chinh quyén
dia phuong. Ngan sdch cdp huyén cung cip cdc
ngudn lyc vé tai chinh cho bd mdy chinh quyén
huyén hoat ddng va thuc hién cdc chdc ning cia
minh. Thyc hién qudn 1y ngan sdch cap huyén la
mot nhiém vu ma & dé hoat ddong thu, chi tai
chinh ngan sdch dién ra dugc quin 1y cdng khai,
minh bach va ddy dd. Vi vdy, cin c6 su nhan thitc
ding mic va doi hdi mot cdch lam hgp 1y ddi véi
cdc cip Gy Pang, chinh quyén va cdc don vi thu
hudng ngdn sich m

1. Hoc vién Tai chinh (2005), Gido trinh Ly thuyét tai chinh, Nha xudt ban Tai chinh, Ha Noi.
2. Hoc vién Tai chinh (2007), Gido trinh Qudn Iy tai chinh cong, Nha xudt bdn Tai chinh, Ha Néi.

3. l?y Ban nhan ddn huyén Can Loc (2016), Bdo cdo tinh hinh thuc hién di todn ngén sdach nam 2016 phdn bé du

todn ngdn sach nam 2017, Ha Tinh.

4. l?y Ban nhan dan huyén Can Loc (2017), Bdo cdo tinh hinh thuc hién di todn ngén sdach nam 2017 phdn bé du

todn ngdn sach nam 2018, Ha Tinh.

5. l?y Ban nhan ddn huyén Can Loc (2018), Bdo cdo tinh hinh thuc hién di todn ngén sdach nam 2015 phdn bé du

todn ngdn sach nam 2016, Ha Tinh.
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ABSTRACT:

The district-level state budget is a tool for district-level administrative authorities to perform
their functions, tasks and powers in the process of managing the socio-economy, and national
security and defense in their localities. Can Loc district, Ha Tinh province, which has a strategic
provincial position, is considered as the central socio-economic development unit of the
province. For many years, the management of the state budget of Can Loc district has achieved
many remarkable achievements. However, the management of the state budget of Can Loc
district also reveals some limitations that need to be overcome. To promote the implementation
of the local socio-economic development objectives in the 2016-2020 period and to ensure the
successful implementation of the socio-economic development objectives of the entire strategic
period 2011-2020, it is necessary for Can Loc district to improve its state budget management.
This study is to assess the current state budget management of Can Loc district and provide
solutions to further improve the district’s state budget management.
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ANH HUGNG PAC PIEM TINH CACH
PEN CHAT LUGNG POI SONG
TRONG HOC TAP SINH VIEN:

TRUGNG HOP SINH VIEN TRUONG
PAI HOC CONG NGHIEP THUC PHAM
THANH PHO HO CHI MINH

® PHAM MINH LUAN

TOM TAT:

Nghién citu nhim khdm phd cdc dic diém tinh cdch dnh hudng d&€n chat lugng ddi song
trong hoc tap clia sinh vién Trudng Pai hoc Cong nghiép Thuc phdm TP. H5 Chi Minh. K&t qua
nghién ctfu cho thdy c6 4 nhan td 4nh hudng thuin chiéu d&€n chat lugng ddi song (CLDS),
gdm: (1) huéng ngoai, (2) dé chiu, (3) sin sang trdi nghiém va (4) kién dinh.

Tir khéa: Pic di€m tinh cdch, chat lugng doi song trong hoc tap, kién dinh trong hoc tap,
Trudng Pai hoc Cong nghiép Thuc phdm TP. H6 Chi Minh.

1. Dit van dé

Sinh vién (SV) ngay nay déng vai tro to 16n
trong su nghiép xay dung va phat trién da't nudc,
dé ddm nhiém dudc trong trdch clia minh, trudc
hé&t SV phai hoc tap that tdt va ¢6 chi't lugng sdng
t6t. Hoc tap 1a hoat dong co bdn nhA't trong 161
song SV. Cha't lugng ddi séng trong hoc tip chiu
st anh hudng cdc y&u t6 khach quan va chd quan.
Pai c6 rat nhiu nha nghién citu quan tim d&€n van
dé CLPS trén cdc khia canh nhu két qua hoc tap,
dong luc hoc tap; nhiéu tdc gid khdc di dua ra
cdc nhan t6 ¢6 tdc dong d€n k&t qud hoc tap, tuy
nhién hién tai van con it nghién citu tim hiéu dic
diém tinh cdch cia SV dnh hudng d&€n CLPS va
nghién citu cia Hoang Thi M§ Nga & Nguyén
Tuan Kiét (2016) ciing thira nhan y&u t6 chd quan
chinh 1a tinh cdch vin chua dugc nghién cttu cu
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thé va ddy 12 y&u td chic chin sé c6 tic dong
dé&n CLPS.

Theo Bradberry (2007), tinh cach phan biét ca
nhin nay vdi c4 nhan khdc va c6 tAim 4dnh hudng
16n dén hanh vi va suy nghi clia con ngudi, tir d6
tic dong dén cudc sdng cong viéc va cidc moi
quan hé xa hdi. Costa & McCrae (1992) ciing cho
ring dic di€m tinh cdch ciing c¢6 lién quan dé&n
kha nidng lam viéc nhodm. Thanh vién nhém cang
c6 di€m cao trong thang do Tan tim
(Conscientiousness), D& chiu (Agreeableness),
Hudéng ngoai (Extraversion) thi cang lam viéc
hiéu qué. Trong viéc lva chon lanh dao, nhitng
ngudi c6 diém cao trong thuSc do Hudng ngoai,
S&n sang trdi nghiém (Openness) va DE chiu ciing
¢6 kha ndang dugc Iya chon cao hon. Bén canh do,
dic di€m tinh cdch ciing s& gép phan 4nh hudng
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dé&n k€&t qué hoc tap [10] hay 4nh hudng dén chi
dé hanh phic ctia SV [12]. V6i moi trudng hoc tap
hién nay, Trudng Pai hoc Cong nghi€ép Thuc
phim TP. HS6 Chi Minh dang khong ngitng phin
ddu dé xay dung mot moi trudng hoc tip chat
lugng thdng qua viéc ning cao co s§ vat chat ki
thudt, doi ngii gidng vién c6 trinh d6 cao. P6 la
nhitng y€u t6 bén ngoai tr phia nha trudng tic
dong. Con y€u td bén trong cdt 15i nhat chinh 1a
ban than mdi SV cdm nhan, cu thé hon chinh 1a
cdc dic diém tinh cdch cla titng cd nhan s& gép
phin tic dong dén chat luong cudc song clia chinh
ban than SV d6.

Muc tiéu chinh ctia nghién cttu nay nhim xéc
dinh céc nhan t& dic di€ém tinh cdch 4nh hudng dén
CLDS va tir d6 dé xud't mot s§ gidi phéap gitip ning
cao CLDS.

2. Ly thuyé&t va gia thuy&t nghién ciu

2.1. M6 hinh ly thuyét

Mb hinh Iy thuy€&t thé hién m&i quan hé dnh
hudng clia dic diém tinh cdch 1én CLDS. Mb hinh
cho riing cdc dic diém tinh cdch 4nh hudng thuin
chiéu 1én CLPS Trudng Pai hoc Cong nghiép
Thuc phdm TP. H6 Chi Minh.

Hinh 1: M6 hinh nghién cdu

San sang trai nghiém

Tan tm - e
H2 (+) Chat
lugng

Hudng ngoai — H, (+) dai song
trong
Hy (+) A

Dé&chyu — / hoc tap

Hs (+)

On dinh cam xtic

Nguén: Tdc gid xdy dung

2.2. Pdc diém tinh cdch va chdt lugng doi song
trong hoc tdp sinh vién

Hién tai c6 nhiéu dinh nghia kh4c nhau vé tinh
céch. Tuy nhién, da s6 cdc cong trinh nghién citu
thudng diing md hinh BigFive, vi né phd bién va
phdn 4nh dugc ban chat clia tinh cdch clia sinh vién
[5]. Theo d6, Costa & McCrae (1990) da phéan loai
ly thuyét vé dic diém tinh cdch con ngudi bao gdm
5 tinh cdch c¢o ban trong mo hinh Big Five. VGi SV
¢6 nhitng dic diém tinh cdch khdc nhau sé& 4nh

huéng d&€n Chat lugng doi song trong hoc tap, trong
qué trinh hoc dai hoc [4,7 - 9, 13].

Hién tai c6 nhiéu dinh nghia vé chat lugng doi
song cong viéc (QWL: Quality of work life), ndi
batnhAtla Sirgy va cong sy (2001) cho ring QWL
12 sy hai 1ong ctia nhdn vién vdi nhiéu nhu cau
khdc nhau thong qua cdc ngudn luc, hoat dong va
k&t qua xuat phat tir viéc tham gia tai noi lam viéc.
Sirgy va cong su (2001) cho ring, QWL c6 thé
dugc do ludng theo nhu cau clia nhan vién. Thang
do QWL gdm 16 muc dugc khai niém héa nhu mot
tong thé ctia sy thda man doi v6i 7 loai nhu ciu: (1)
Sttc khée va an toan, (2) Kinh t&€ va gia dinh, (3)
Xa hoi, (4) Long tu trong, (5) Hién thuc hoéa, (6)
Kién thiic va (7) ThAim m§. 7 loai nay c6 thé dudc
chia thanh 2 loai chinh Ia nhu cAu cAp thap va nhu
cAu ciAp cao. Nghién cifu ndy, tic gid dua trén khai
niém va thang do vdi 7 loai nhu cau vé QWL ciia
Sirgy va cong sy (2001), tic gid dinh nghia vé
CLDBS 1a sy hai 1ong cia SV véi nhiéu nhu ciu
khdc nhau ddi v6i cudc song va hoc tp clia SV tai
trudng. C4c nhu ciu cda SV bao gdm: Sttc khde va
an toan, kinh t€ va gia dinh, xa hoi, 1ong ty trong,
hién thuc héa, kié€n thic va thim my [2].

H]I: Scin sang trdi nghiém tdac dong thudn chiéu
dén CLPS. SV s&n sang thich trdi nghi€ém, s& ludn
c6 xu hudng sdng tao, giau tri tudng tugng, td mo
va trdi nghiém nhitng di€u mdi trong cudc sdng.
Véi SV ¢6 tinh cdch thich trdi nghiém sé cé xu
hudng thich khdam phd va hoc hdi cuing véi kinh
nghiém trdi nghiém ctia minh s& gép phan niang
cao chit lugng ddi s6ng trong hoc tap.

H2: Su tdn tam tdc dong thudn chiéu dén CLDS.
SV c6 tinh cdch tin tim s& c6 xu hudng kiém so4t
cdc xung dot va hanh dong theo cdch dugc xa hdi
chap nhin, cdc hanh vi tao diéu kién cho hanh vi
huéng d&€n muc tiéu. Vi tinh cdch tin tAm, SV sé&
biét cach 1én k& hoach hoc tap va trii nghiém cudc
song sé tot qua d6 gép phan ning cao chit lugng
ddi song trong hoc tap SV.

H3: Tinh cdch hudng ngoai tdc dong thudn chiéu
dén CLPS. Tinh huéng ngoai bao gdm cic dic
di€m nhu: Tinh xa hoi, sy quyét dodn, ning dong.
Sinh vién c6 tinh huéng ngoai rat ty tin, thodi m4i,
hing hai, nhiét tinh, lam trudc nghi sau, thich néi
chuyén, thich khing dinh minh va trong ngudi luon
tran day ning lugng tich cyc. SV c¢6 tinh huéng
ngoai cao thé hién mot ngudi ¢6 tinh xa hdi, vui
tuoi, thich ddm dong, thich tro chuyén, c6 nghi lyc
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va ning dong s& c6 cach nhin lac quan hon vé cudc
séng va hoc tap.

H4: Tinh cdch dé chiu tdc dong thudn chiéu dén
CLDS. Costa va McCrae (1992) cho ring ngudi dé
chiu 1a ngudi tin tudng, vi tha, khoan dung, thong
cdm véi ngudi khdac, mém 1ong, tir bi va sin sang
gidp dd moi ngudi. SV ¢6 tinh cdch d& chiu thudng
song hoa dong, dé thong cdm va ludn thich hgp
tac, ludn thé hién sy 4m 4dp, s quan tAm dén ngudi
khdc nén ho dé c6 cdm tinh v6i moi ngudi va sé
bi€t cach vugt qua cdc khé khin, trd ngai trong hoc
tAp va cudc song.

HS5: Tinh cdch Q’n dinh cdm xiic tdc dong thudn
chiéu dén CLPS. On dinh cdm xic, y&u t& 6n dinh
cam xic chi ra khd ning ki€m sodt cdm xic, chiu
ap luc, ¥ng phé véi cing thing clia mot ngudi.
Nhitng cd nhian 6n dinh cdm xic cao c6 tinh than
&n dinh hon, binh tinh, diém dam, khong ndng ndy,
thodi mdi va c6 thé d6i mit vdi tinh hudng cing
thing ma khong thé cAm thiy khé chiu. SV ¢6 tinh
cdch 8n dinh cdm xic cao s& chiu ap luc tot trong
qué trinh hoc tip va trong cudc sdng, it lo ling,
phién mudn, ho thé hién sy tin twdng va lac quan
trong doi sdng hoc tap.

3. Phudng phap nghién citu va thang do

Cong trinh nghién ctu dya trén 2 phuong
phdp nghién ctfu gédm nghién cttu dinh tinh va
dinh lugng. Nghién cttu dinh tinh dudc thyc hién
nhim xdc dinh cd s§ 1y thuy€t va khung khdi
niém ban ddu. Bén canh d6, viéc thuc hién
nghién citu dinh tinh cling nhim gitdp tdc gid
diéu chinh, bd sung cdc bi€n do ludng khdi niém
nghién ctfu phi hgp thuc t€ cia sinh vién tai
trudng. Nghién ctru dinh lugng dugc st dung
trong nghién ctdu sd bd va nghién cttu chinh thirc
thong qua phan mém SPSS 20.0.

Thang do Likert 5 diém dudc st dung trong
nghién ctfu, tr s6 1 “Hoan toan khong déng y”
dén 5 “Hoan toan déng y”. Thang do dic diém
tinh cdch dya vao thang do ctia Costa & McCrae
(1992) v6i 20 bi€n quan sdt. Thang do Cha't lugng
ddi song trong hoc tip gdm nhu cau tdn tai, nhu
cau phu thudc, nhu cau ki€n thitc dya vao thang
do ctia Sirgy va cdng sy (2001), Nguyen va
Nguyen (2012) gébm c6 9 bi€n quan sdt, tuy
nghién thdong qua qud trinh thdo ludn hai nhém
SV nam va nit (mdi nhém 8 SV), thi thang do con
lai 6 bi€n quan sdt SV ddng tinh v6i phat bi€u.
K&t qud nghién cu sd bd 100 SV trong thing
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3/2019 cho két qua cdc thang do déu dat do tin
cay tr 0,739 dén 0,86.

4. K&t qua nghién cifu

4.1. Pdc diém mdu nghién citu

Béng ciu hdi dugc chuyén d&€n SV hoc tai cdc
16p hoc va dugc huéng din chi tiét trude khi dién
vao bang cau hdi khdo sat. S6 mau khdo sdt chinh
thitc 400 mau, thdi gian khdo st tr thing 4 dén
thang 6/2019. Dt li¢u dugc ma hda, 1am sach truéc
khi phan tich k€t qua. S6 SV trd 13i 12 nam chi€m
23,25%, sinh vién nit 76,75%. Cac SV hoc chuyén
nganh Qudn tri kinh doanh chi€m 42,8%, Tai chinh
- K& todn 25,5%, céac nganh khac 31,7%. S& lugng
SV khdo sdt nim nhat 1a 20,8%, nim hai 26,8%,
nam ba 23,8%, nam tu 28,6%.

4.2. Két qua nghién ciiu

K&t qud phan tich nhan t6 khdm pha EFA céc
bi€n doc 1ap va bi€n phu thudc cho k&t qua thda
diéu kién vé mit thong ké (Bang 1 va 2). Tuy
nhién, trong phan tich ma tran xoay nhan t§ 5 dac
diém tinh cdch (Bdng 1) ¢6 2 tinh cédch g6m On
dinh cdm xdc (EmoSta) va Tan tAm (Conc) gdp lai
thanh mot nhan t&, dua vao dic di€ém cia cdc bi€n
do ludng clia 2 thang do nay gidng thang do Kién
dinh trong hoc tap clia Nguyén DPinh Tho va
Nguyén Thi Mai Trang (2011) 4nh hudng d&€n chat
lugng sdng SV. Do dé, 2 thang do nay s& dit lai
thanh nhan t6 méi c6 tén 1a Kién dinh trong hoc
tdp (Hardiness).

Theo k&t qud tai Bdng 3, hé s6 VIF déu dat
yéu cau nhé hon 2. Cdc hé s6 hdi quy cla dic
di€m tinh cdch Kién dinh trong hoc tdp (Beta =
0,590), Huéng ngoai (Beta = 0,435), D& chiu
(Beta = 0,430) va Sdn sang trdi nghiém (Beta =
0,113) 4nh hudng thuan chiéu d€n CLDS. Cdc
bi€n tham gia trong mo6 hinh da gidi thich dugc
73,1% sy bi€n thién cla bi€n CLDS, con lai 1a
26,9% la do sy dnh hudng cda cdc bi€n ngoai mod
hinh ma chwa dua vao mé hinh hoic ciing ¢6 thé
do sai s6 ngiu nhién.

4.3. Thdo ludn két qud

Mb hinh nghién citu xdc dinh 4 nhin t§ 4nh
hudng d&€n CLPS, gom: Huéng ngoai, D& chiu,
Sdn sang trdi nghiém, Kién dinh trong hoc tap ctia
SV (gém tinh cdch TAn tAm va On dinh cdm xic).
V& mit Iy thuyét, dé tai gép phan bé sung vao hé
thong 1y thuy&t cdc nhan t6 dnh hudng dé€n CLDS
trudng dai hoc. Bén canh d6, vé mit do ludng,
nghién cttu nay gép phan b3 sung thém nhin t&
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Bdng 1. Ma trdn xoay nhan 6 dac di€m tinh cdch va cdc gid tri lién quan

Ma tran xoay nhan t6
Ma héa Dién giai Nhén 1
1 2 3 4
EmoSta1 | Ludn cam thay thoai mai trong qua trinh hoc tap 0,672
EmoSta2 | Luén 6n dinh cdm xdc, khéng d& dang budn phién trudc 0,707
EmoSta3 | Biét cach ki€ém soat t6t cam xtc cla ban than 0,716
EmoSta4 | Biét cach d6i phd véi ap luc hoc tap, thi clr tot 0,821
Conc1 Hoc tap cham chi, lam viéc nhdm tich cuc 0,748
Conc2 Ludn Ién k& hoach hoc tap va thuc hién theo ké& hoach da dat ra 0,629
Conc3 Sl;’)as;;;znv?éhfn trong hoc tap cho dén khi hoan thanh yéu cau 0.736
Conc4 La ngudi nhiét tinh, ludn gid I6i hua 0,715
Ext1 La ngudi vui vé, hoa déng 0,777
Ext2 La ngudi thich tro chuyén nhiéu, thich giao tiép 0,784
Ext3 La ngudi dé tiép xuc, khong lanh lung xa cach 0,819
Ext4 La ngudi luén tao nhi€u niém vui cho moi nguai 0,783
Agr1 La ngudi thich hgp tac voi ngudi khac 0,820
Agr2 La ngudi chu dao tot bung véi hau hét tat ca moi ngudi 0,779
Agr3 Thay minh c6 ich, s6ng khong ich ky véi ngudi khac 0,764
Agré Hay quan tdm, déng cdm véi moi ngudi 0,726
Open1 La ngudi biét cach sang tao 0,694
Open2 Co nhiéu s thich vé nghé thuat 0,779
Open3 La ngudi muu tri, suy nght sdu séc 0,770
Open4d La ngudi co tri tudng tugng phong phu 0,786
Gia tr) Eigenvalues 6,683 | 2,365 | 1,928 | 1,504
D3 tin cay Cronbach’s Alpha 0,892 | 0,841 | 0,851 | 0,779
Gia trj trung binh (Mean) 3,319 | 3,481 | 3,510 | 3,480
Phuong sai trich 62,396%
Hé s6 KMO 0,874

dic di€m tinh cdch 4nh hudng d&€n CLPS. Ngoai
ra, cong trinh nay c6 thé 1am co s tham khdo cho
cdc cong trinh nghién cdu tai cdc trudng dai hoc
khédc nhau trén dia ban TP. H6 Chi Minh.

V& thuc tién, SV c6 tinh kién dinh trong hoc tap
tdc ddng manh nhat d&€n CLDS nhung chi dat gi tri
trung binh chung thdp nhat (mean = 3,319) va cao

Nguon: Tdc gid xit 1y s6 li¢u

nhat chi c6 tinh cdch D& chiu ciing dat rdt thap
(mean = 3,510). D& tirng budc céi thién cdc hoat
dong doi sdng hoc tp cho SV, trudng va gidng
vién nén tao diéu kién cho SV thé hién nhitng th&
manh tinh cdch ciing nhu khuyé&n khich SV boc 16
nhitng vu di€m cda tinh cich nhim van dung trong
ddi song hoc tdp cho SV m
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Bdng 2. Ma trdn xoay nhén té bién CLDS

Ma héa Dién giai Nhan t6
Qwl1 K& hoach hoc tap t6t mang lai Igi ich tt cho stic khde cua toi 0,677
Qwli2 T6i hai long véi chat lugng cudc song hién tai 0,767
Qwli3 T6i c6 nhiéu ban t6t 6 trudng hoc 0,707
Qwl4 T6i cdm thay ban than thich nghi dugc véi méi trudng hoc tap 0,791
Qwl5 T6i cdm thay viéc hoc tap gilp téi kham pha nhiéu tiém nang clia ban than 0,856
Qwl6 Hoc tap giup ti phét trién su sang tao 0,860
Gia tr] Eigenvalues 3,645
Do tin cay Cronbach’s Alpha 0,866
Gia tr trung binh (Mean) 3,455
Phuang sai trich 60,75%
Hé s6 KMO 0,781

Nguon: Tdc gid xit Iy s6'licu

Bdng 3. K&t qud phaén tich héi quy

Mo hinh Chua chuén héa Chuanhéa | Giatrt Sig. Hién tugng da cong tuyén
B Sai s6 chuén Beta Dung sai VIF
(hang s6) |-1,132E-016 0,027 0,000 1,000
Hardiness 0,590 0,027 0,590 21,851 0,000 1,000 1,000
1 Ext 0,435 0,027 0,435 16,104 0,000 1,000 1,000
Agr 0,430 0,027 0,430 15,943 0,000 1,000 1,000
Open 0,113 0,027 0,113 4,176 0,000 1,000 1,000

a. Bién phu thudc: Chat lugng ddi séng hoc tap sinh vién

b. Bién udc lugng: (hang s6), Hardiness, Ext, Open

Ngudn: Tdc gid xit Iy s6'lieu
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ABSTRACT:

This study is to explore personality traits of Ho Chi Minh City University of Food
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CAC NHAN TO ANH HUGNG PEN
PONG LUC LAM VIEC CUA NHAN VIEN:
TRUONG HGP CONG TY CO PHAN
MOCAP VIET NAM

® THAI HUY BINH

TOM TAT:

Nghién citu khdm pha cdc nhan t6 4nh hudng d&€n dong Ivc lam viéc clia nhan vién. K&t qua
nghién cifu tir 177 nhin vién cho thiy ¢6 3 nhan t6 gdm: Piéu kién 1am viéc, Bdn thin cong
viéc va Cdc mdi quan hé trong t& chic tac dong thuan chiéu 1én dong luc [am viéc nhan vién.
Céc ndi dung khdc va ham y quan tri s& dugc thdo ludn trong bai nghién ciiu nay.

Tu khéa: Bong luc, ddng luc nhan vién, ddng cd, nhan vién.

1. Gidi thiéu

Ngay nay, khi nén kinh t€ dang ngay cang phat
tri€n, con ngudi ciing trd thanh tai sdn quan trong
nhat cda mdt doanh nghiép, quyét dinh sy tdn tai
clia doanh nghiép d6. B&i vi con ngudi 1a yé&u to
quan trong nh4t dem lai thinh cong cho doanh
nghiép. Do d6, viéc dau tu phét trién con ngui doi
vdi nén kinh t€ néi chung va v6i mdi doanh nghiép
néi riéng 12 mot van dé cap thi€t trong moi giai
doan phat trién cda nén kinh t& va trong moi giai
doan phat trién ctia doanh nghiép.

Véi sy phét trién ngay caing manh mé ctia nén
kinh t€, sy canh tranh khong ngirng trén moi linh
vuc. Do d6, doanh nghiép 1am sao dé€ bi€n ngudn
nhan lyc trd thanh mot 1¢i thé manh c3 vé s6 lugng
va chit lugng, tr§ thanh vii khi manh cho sy phat
trién ctia doanh nghiép. Mudn dugc nhu vay, doi
héi nha l1anh dao cin phai c¢6 cdc chinh sdch dong
vién nhan lyc cho phu hgp.

La mdt cong ty hoat dong chli y&u trong linh
vuc dich vu, Cong ty ¢8 phAn Mocap Viét Nam véi
ddi ngii lao dong tré tudi, nhiét huyét, ning dong
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va 16n manh, 12 y&u td quan trong tao nén thé
manh canh tranh trong nganh. Céng ty ¢6 Phin
Mocap Viét Nam tuy c6 d6i ngli nhdn vién tré,
nhiét huy€t, ning dong nhung chua cé sy dot pha
trong cong viéc. Vi thé viéc nghién ctfu cdc nhan
t6 4nh hudng d&€n dong luc 1am viéc clia nhan vién
tai Cong ty c& Phan Mocap Viét Nam - Chi nhanh
TP. H6 Chi Minh 1a rat cin thi€t. Nghién cttu thuc
hién dya trén co s& 1y thuy€t cia Maslow (1943),
Herzberg va cong su (1959) va Vroom (1995) vao
trong qud trinh phan tich va van dung trong viéc
nghién cifu tai cong ty. K&t qud nghién cttu thuc
hién s& dudc dé xud't cac nha quén tri d€ dé ra cic
chinh sach phtt hgp gép tao dong luc ctia nhan vién
va nang cao hiéu qua kinh doanh tai cong ty.

2. M6 hinh va phuong phap nghién ciu

Duya theo m6 hinh nghién ctu truéc day cluing
v6i phuong phdp nghién cttu dinh tinh va nghién
ctru sd bd dinh lugng, tic gia da xay dyng mé hinh
ly thuy€&t nghién citu (Hinh 1) va thang do c4c nhan
t0 tdc dong dén dong luc 1am viéc clia nhan vién
tai Cong ty c6 phan MOCAP Viét Nam chi nhanh
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Thanh phd H6 Chi Minh. Trong d6 c6 6 nhan t&
gdm 25 bi&n quan sit thudc bién ddc lap tic dong
dén Pong lyc 1am viéc cla nhan vién véi 4 bién
quan sit thudc bi€n phu thudc. M6 hinh nghién cttu
dé xua't (Hinh 1) va gid thuy&t nghién ctu dudc dé
Xui't nhu sau:

Gid thuyét H1: Thu nhdp dnh huéng thudn chiéu
dén dong luc lam viéc ciia nhdn vién.

Gid thuyét H2: Bdn chdt cong viéc cé tdc dong
thudn chiéu dén déng luc lam viéc ciia nhan vién

Gid thuyét H3: Diéu kién phdt trién nghé nghiép
6 tdc dong thudn chiéu dén dong luc lam viéc cia
nhdn vién.

Gid thuyét H4: Cdc mdi quan hé trong to chikc
6 tdc dong thudn chiéu dén dong luc lam viéc ciia
nhdn vién.

Gid thuyét H5: Piéu kién lam viéc tdc dong
thudn chiéu dén dong luc lam viéc ciia nhan vién.

Gid thuyét H6: Ddnh gid két qud trong cong viéc
tdc dong thudn chiéu dén dong luc lam viéc ciia
nhan vién.

Nghién cttu st dung 2 phuong phdp chinh gdm
nghién cdu dinh tinh va nghién cttu dinh lugng.
Nghién cttu dinh tinh dugc thuc hién nhim xdc
dinh co s 1y thuy€t va cdc thang do trong nghién
ctru. Nghién citu dinh lugng dugc st dung trong
nghién cttu so bd va nghién ctu chinh thuec.
Nghién cttu so b va nghién cttu chinh thic duge
st dung phan mém SPSS 23.0 nhim phan tich
Cronbach’s Alpha, nhan t6 khdam phd (EFA) va
hoi quy tuyén tinh.

Hinh 1: M6 hinh khai niém

Thu nhap

Ban than cong viéc

Diéu kién phat trién
nghé nghiép

Céac mdi quan hé
trong t6 chic

biéu kién lam viéc

Panh gia két qua
trong cong viéc

Nguén: Tdc gid
xdy dung

3. K&t qua nghién cifu

3.1. Ddc diém mdu nghién ciiu

Téc gid ti€n hanh khdo sdt d6i véi 200 nhan
vién va k&t qua s6 miu khio sit thu vé 12 177 mau
tuong ng 88,5%. SO phi€u bi loai bd 1a 23 phi€u
do ddi tugng khdo sat khong hoan thanh bai khio
sat va do d6i tuong khdo sat khong c6 su nhat quin
trong qu4 trinh Iya chon. V&i 177 miu khdo sét hop
1€, tic gid lya chon lam di liéu cho qué trinh
nghién ctfu. S6 nhan vién trd 13i 1a nam chi€m
42,9%, nit 57,1%. Hién cdng ty c6 doi ngli nhdn
vién tré tudi, d6 tudi chi yéu 1a dudi 35 tudi. Cu
thé trong téng s6 177 ngudi khdo sat c6 dén 58,2%
nhan vién c6 d6 tudi dudi 25 va 40,7% nhan vién
c6 do tudi tr 25 - 35, tir 3 - 45 tdi ¢6 6% va trén
45 tubi c6 6%.

3.2. Két qua phdn tich va thdo ludn

K&t qua phan tich nhan t6 kham pha EFA trong
Bing 1 va Bdng 2 phi hop diéu kién ti€n hanh
phén tich hdi quy.

Trong Béng 3 cho thdy mic do dnh hudng cla
5 bi€n doc lap doi véi bi€n phu thudc 1a 55% (phu
hop dit liéu thi trudng), phan trim con lai 13 45%
c6 thé 12 do céc bi€n ngoai md hinh ma tdc gia bd
s6t hodc do sai s& ngiu nhién.

Cin ctf vao Bang 4 cho thdy chi ¢6 3 bi€n 4nh
hudng thuin chiéu dé€n Pong luc 1am viéc nhan
vién (do Sig = 0,00 < 0,05) gdm: Piéu kién lam
viéc (DK), Ban chit cong viéc (CV), Cdc mdi quan
hé trong t§ chic (QH). K&t qua nghién citu nay
cting phu hgp vdi cdc nghién cdu trude diy cua
ShemiBarzoki va cong sy (2012), Kukanja (2012),
Truong Minh bic (2011).

M6 hinh nghién cttu xdc dinh 5 nhan t6 dnh
hudng d&€n dong luc 1am viéc cla nhin vién gdbm:
Piéu kién phdt tri€n nghé nghiép (PKP), Thu
nhip (TN), Bdn chit cong viéc (CV), Piéu kién
phat trié€n nghé nghiép (PKP), Cdc mdi quan hé
trong t6 chitc (QH). K&t qua nghién cifu cho tha'y
c6 3 nhan t6 4nh huéng dén dong luc lam viéc
nhan vién gom Piéu kién 1am viéc, Bdn chat
cong viéc va cudi cing 1a Cdc mdi quan hé trong
td chrc.

Nhu vay c6 thé thay ring Pong luc lam viéc
clia nhin vién tai Cong ty c6 phan Mocap Viét
Nam chi nhdnh TP. H6 Chi Minh chiu su tdc dong
16n nhi't cia Piéu kién 1am viéc vdi hé sd Beta
hiéu chinh 14 0,439. Piéu kién 1am viéc bao gom:
s ddm bdo an toan, thodi mdi ndi lam viéc, sy
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Bang 1. Ma tr@n xoay nhdn té céc bi€n déc lap

Tén bién Ma hoéa 1 2 3 4 5
bT2 0,831
bT3 0,751
Diéu kién phat PT1 0,744
trién nghé
nghiép (DKP) bT4 0,699
KQ1 0,529
KQ3 0,522
bK2 0,827
bK1 0,762
D'ség'g}(’?m K3 0,701
bK4 0,625
KQ4 0,551
QH2 0,818
Céc mdi quan QH1 0,785
hé trong t6 chic
(QH) QH3 0,785
QH4 0,594
TN3 0,770
TN4 0,723
Thu nhap (TN) TNA 0,622
TN2 0,606
TN5 0,584
Cv3 0,767
Cv1 0,762
Ba\r/‘i ::?tcf/‘;”g CV5 0,621
Cv2 0,577
Cv4 0,568
Hé s6 Eigenvalue 1,151
Téng phuong sai trich 70,322%
Hé s6 KMO 0,935
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Bdng 2. Ma trén xoay nhén té céc bién phu thudéc

Ma héa Tén bién Thanh phan
bL2 Toi ¢6 thé duy tri nd luc thyc hién cong viéc trong thdi gian dai 0,874
PL4 Toi lubn nd lyc vi muc tiéu cong viéc va hoat dong cla té chiic 0,838
bL1 Toi luén nd'luc hét stic minh d& hoan thanh cong viéc 0,833
bL3 Toi luén tich cuc tham gia cac hoat déng cla t6 chiic 0,818
Hé so Eigenvalue 2,829
Téng phuong sai trich 70,718%
Hé s6 KMO 0,789
Nguén: Xir Iy dit liéu
BAng 3. Mé hinh t8ng trong héi quy
M . . R I,“éu Usc ’Iuon g sai Gia trj thong ké thay doi
hinh chinh sochudn | R2Thay déi | F Thay d8i | df | df2 | Sig. F Thay ddi
1 | 0750a | 0562 | 0,550 0,47147 0,562 43967 | 5 | 171 0,000
a. Predictors: (Constant), QH, TN, CV, BK, BKP

Ngudn: Xit Iy dit liéu

Bdng 4. K&t qud phan tich héi quy

Hé sb chua chudn héa | Hé s& da chuan héa Théng ké da cong tuyén
Mb hinh : T Sig.
B Sai s6 chuan Beta Tolerance VIF
(Constant) 0,569 0,237 2,398 0,018
b 0,428 0,081 0,439 5,291 0,000 0,372 2,688
TN -0,068 0,081 -0,063 -0,840 0,402 0,450 2,223
1 cv 0,362 0,087 0,312 4,187 0,000 0,461 2,167
bKP -0,002 0,083 -0,002 -0,028 0,977 0,328 3,045
QH 0,140 0,068 0,150 2,059 0,041 0,481 2,080
a. Dependent Variable: DL

trang bi ddy di cdc thi€t bi hd trg trong viéc thuc
hién cong viéc, dl cdc cong cu va ngudn luc dé
ddm bao hoan thanh cong viéc va thdng tin kip thdi
vé sy thay ddi moi trudng lam viéc.

Yé&u t6 thit 2 12 Ban chi't cong viéc véi gid tri hé
s6 Beta hiéu chinh 14 0,312 bao gdm cic thang do
vé: Cong viéc doi hdi nhiéu k§ ning, Nhian vién

Ngudn: Xit Iy dit liéu

hiéu r6 cong viéc dang lam, Mic d6 quan trong
ctia cong viéc dang 1am, sy ti€p nhan vé thdng tin
phan hdi va mifc do phit hgp clia cong viéc v6i kha
ndng lam viéc cia nhin vién.

Yé&u t6 cudi cung dnh hudng dén dong luc lao
dong chinh 12 m&i quan hé trong t3 chic. Piing nhu
khi ti€n hanh phuong phdp dinh tinh, phdng van
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tryc ti€p nhan vién tai cdng ty thi cdc nhin vién
cho riing ddng nghiép than thién, tich cuc va hd trg
nhau trong cdng viéc, vui vé hoa dong sé tao cho
ho tAm 1y thodi mdi va su hitng thi trong cong viéc
dang 1am. Vé6i mitc do ludng gid tri hé s6 Beta hiéu
chinh dat 0,150, chiing minh ring cdc mdi quan hé
trong t& chiic cang t&t cang Anh hudng tich cyc d&n
dong lyc lam viéc.

4. Ham y quén tri va huéng nghién ciu

4.1. Ham y qudn tri

Theo két qua clia phan tich hdi quy cho thiy
Diéu kién lam viéc 1a y&u t& 4nh hudng nhiu nhit
dén Pong luc 1am viéc clia nhan vién va nhin vién
phén hdi véi mic trung binh 3,79. P&i véi mdi ngudi
lao ddng, ngoai gia dinh thi ndi [am viéc chinh la
ndi ho danh nhiéu thdi gian nhit. Do d6, Cong ty
can tao cho ho mdi trudng 1am viéc than thién, thodi
mai dé ho gin bo 1au dai cling doanh nghiép.

B4n chd't cong viéc (CV) 1a nhin t6 c6 mifc
d6 dnh hudng it hon d€n dong lyc 1am viéc va
muc d6 ddnh gid ctia nhian vién v4i gid tri trung
binh 12 3,7. Cong ty cin luu ¥, viéc tuyén nhin
vién phai phtu hgp véi cong viéc, ddm bdo ding
vdi khd ndng chuyén mon va trinh d§ sé gitp
nhin vién dé dang hon trong viéc thuc hién cdc
cong viéc dugc giao.

Cdc moi quan hé trong t6 chitc (QH) thudng
12 m&i quan hé véi cdp trén va mdi quan hé vdéi
ddng nghiép. P&i v6i nhin td nay, thi k&t qui cho
tha'y mitc d§ dong y clia nhin vién ddi véi nhan
t6 nay chi dat & mitc do kha 6n vdi gid tri trung
binh dat dudc 12 3,75 nhung chua thé ddnh gid 1a

TAILIEU THAM KHAO:

tot. PE c6 thé ning cao dong luc lam viéc cla
nhin vién, ngoai 2 nhin t& da néu trén la: Piéu
kién Iam viéc va Bdn chdt cong viéc thi cong ty
c6 thé nang cao dong luc lao dong thong qua
nhan t6 Cdc mdi quan hé trong t§ chitc. Pdi vdi
motnhdn vién cé y dinh lam viéc lau dai véi mot
td chiic thi thdi gian ho danh dé€ lam viéc tai td
chitc tudng dudng vdi thdi gian ho danh cho gia
dinh va nhitng ngudi dong nghiép chinh 1a nhitng
ngudi thian trong gia dinh thi¥ 2 nay ctia ho. Chinh
vi vdy, viéc tao dyng nhitng mdi quan hé tot dep
trong t& chic, trong 1 cong ty sé& c6 su tdc dong
ddng k€ ddi véi dong lyc lam viéc clia nhan vién.

Ngoaira 2 nhin t6 con lai ¢6 miic do ddnh gia
tuong doi thap gdm Thu nhip c6 gid tri trung binh
ddnh gid dat 3,53 va Diéu kién phdt tri€n nghé
nghiép dat 3,64. Do d6, Cong ty can cai thién
nhim tao dong luc gitp nhan vién lam viéc hiéu
qua hon.

4.2. Hudng nghién ciiu

Bai nghién ctru nay chi khdo sdt cdc nhin vién
trong doanh nghiép, miu khdo sdt vin con nhd
chua dugc khio sat & nhiéu loai hinh doanh nghiép
khdc nhau. Do dé, cdc nghién cttu ti€p theo cin
khic phuc han ché& nay.

Téc gid nghién citu chi tap trung nim nhin &
dnh huéng dén dong luc 1am viéc nhin vién nén
chua bé sung cdc nhan td nhu Vin héa doanh
nghép, Trinh dd hoc van, Pic diém tinh ciach nhan
vién,... vao trong mo hinh nghién cttu. C4c nghién
citu ti€p theo can bd sung thém vao trong mo hinh
nghién ciu W
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PIEU KIEN PHAT TRIEN
DU LICH LANG NGHIE TINH VINH PHUC:
THUC TRANG VA MOT SO KHUYEN NGHI

® NGUYEN THI THU HUGNG - DO THI NANG

TOM TAT:

Tinh Vinh Phic 12 noi ¢6 tiém niing 16n vé tai nguyén du lich ty nhién va nhan vin véi
nhiéu quin thé danh lam, thing cinh ty nhién ndi ti€ng nhu: Rirng quéc gia Tam Pao, thac Ban
Long, hd Pai L3i, hd Lang Ha...; cic 1& hdi dan gian dim da badn sic din tdc va nhitng di tich
lich stt, viin h6a mang dAm d&u 4n lich st va gid tri tim linh, nhu: Danh thing TAy Thién, thap
Binh Son, dén thd Tran Nguyén Hin, di chi Pong Pau...

Vinh Phic con 14 viing dat vdi nhiéu lang nghé truyén thdng c6 tudi di hang trim nim,
chua dugc nhiéu du khdch bi€t d&€n. Vi vay, bai nghién cttu phan tich thyc trang hién tai ciia
du lich lang nghé tinh Vinh Phic va dua ra mot s& khuyé&n nghi nhim diy manh phat trién du

lich 1ang nghé tai day.

T khéa: Du lich, lang nghé, danh lam thing cdnh, tinh Vinh Phiic.

1. bat van dé

Vinh Phiic 12 noi c6 tiém ning 16n vé diéu kién
phét trién du lich 1ang nghé, nhiéu 1& hdi dan gian
dim da ban sic dan toc va nhiéu di tich lich s,
vin héa mang ddm dau &n lich stt. Tuy nhién, du
lich 1ang nghé Vinh Phiic chwa phdt trién tuong
xlng v6i tiém ning sin c6.

Cédc S&, ban nganh tinh Vinh Phic chua cé
nhiéu chinh sich, hoat dong nhim thiic diy hoat
dong du lich Iang nghé trén dia ban tinh. Cdc cong
ty du lich trén dia ban ciing nhu chinh ngudi dan
tinh Vinh Phic cling chua ¢6 nhiéu chuong trinh
quéng b4 hinh 4nh c4c lang nghé dé&n véi du khach.
Chinh vi vy, bai nghién cttu phan tich thuc trang
hién nay ctia du lich lang nghé tinh Vinh Phic, dé
tir d6 dwa ra mot s6 khuyé&n nghi nhim diy manh
phat trién du lich lang nghé tinh Vinh Phiic.
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2. Thyc trang cac diéu kién phat trién du lich
lang nghé tinh Vinh Phic

2.1. Nhu cdu du lich lang nghé tinh Vinh Phiic

Thit nhdt, ngudn khéach du lich: Khach du lich
téi Vinh Phiic ¢6 nhu ciu du lich lang nghé lai
khong nhiéu. Theo kh4o sdt, hién nay, nhu ciu du
lich lang nghé tinh Vinh Phiic chi dat 4,6% trong
t6ng s6 nhu cau du khich mudn tham quan khi dé€n
Vinh Phic. B&i cdc lang nghé truyén théng clia
tinh, nhu: Lang gdm Huong Canh, miy tre dan
Triéu BE, @4 H4i Lyu, mdoc Bich Chu, moc Yén
Lac, rén Ly Nhan, rdn Vinh Son... chua dugc quing
b4 ding cdch. Loi th€ clia phdn 16n cdc lang nghé
12 ndm trén truc giao thong thuan 1¢i, cd dudng bd
1in dudng song nén thuin tién d€ xay dung cdc
chuong trinh du lich k&t hgp. Tai nhitng lang nghé
hién nay vin c6 nhitng nghé nhan, cd nhin, gia
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dinh con tAm huyét véi nghé; sin phdm cda lang
nghé vin con dugc nhiéu ngudi nhé d&n va cé sy
khéc biét.

Thit hai, nhu ciu vé cdc sin pham du lich lang
nghé dic trung: Hién nay, thi trudng luu niém tai
Vinh Phiic van chua thyc sy phat trién xing tAm
vdi tai nguyén vin héa von c6. Mot s6 lang nghé
ndi ti€ng, sdn pham dudc nhiéu khach hang wa
chudng nhu: May tre dan Triéu Pé (huyén Lip
Thach), gdbm Huong Canh (thi trin Binh Xuyén),
méat ong Tam Pdo, rin Vinh Son,... Cdc lang nghé
truyén thong da tao ra nhiéu loai sin pham thd
cong ddoc ddo nhung van khong c6 chd ding tai cdc
diém du lich. Mit khdc, cdc nghé nhan lang nghé
chua nghién ctiu, dau tu cho san xuit, kinh doanh
nhitng sin pham lvu niém phuc vu du lich.

2.2. Nguon tai nguyén

Mot la, mang 1u6i cdc lang nghé Vinh Phiic kha
day dic: Lang nghé & Vinh Phiic ¢6 lich st ton tai
tif hing trim nim nay gdm c6 27 lang nghé, trong
d6 19 lang nghé truyén thdng va 8 lang nghé mdi
dugc phian bo rong khiip trén dia ban tinh va hoat
dong & hau hét cdc nganh kinh t& chl y&u. Nhiéu
lang nghé thii cong truyén thong doc ddo, nhu: lang
rin Vinh son, nghé gdm Huong canh, nghé d4 Hai
Luu, may tre dan Triéu Pé...

Céc lang nghé & Vinh Phiic d&€n nay vin bdo
ton dugc cdc ngudn tai nguyén du lich nhin vin
phong phi. Céc di tich lang nghé nhu dinh, chua,
nha thd ho, khu tudng niém... con luu giit bdo tdn
nhiéu kién tric c¢6, dd cd c6 gid tri vé vian héa
lich stt. Gdn 1ién 12 ra't nhiéu 1& hdi lién quan dén
hoat dong sidn xuit clia lang nghé. P6 12 nhitng
diém tham quan hdp din vé vin héa lang nghé.
Tai cdc lang nghé, ngudi din con ché bi€n nhiéu
mon in dic sic mang huong vi dic trung cda
vung qué.

Tuy nhién, & Vinh Phic, sdn xuit trong c4c lang
nghé va du lich lang nghé phit tri€n con mang tinh
tu phat, chua c6 tinh hdp tac va thi€u sy quy hoach.

Vinh Phiic ¢6 rit nhiéu sin phim lang nghé néi
ti€ng. Tuy nhién, viéc phat huy cdc sadn phdm nay
cho muc dich du lich con nhiéu han ch&. Mot s&
cdc san pham clia cdc lang nghé trén dia ban tinh
c6 chat lugng chua cao va chua dong déu, trinh do
thAim my va tinh thuong mai ctia sin phdm con
nhiéu han ch& nén sitc canh tranh trén thi trudng
con kém. Pic biét hang thi cong my nghé chua c6
nhiéu sidn pham phan 4nh sinh dong gi4 tri ban sic
vin héa dan toc va dia phuong, nhiéu sin phim

con sao chép clia cdc noi khdc lam gidm tinh hap
din d6i v6i du khdch. Nhiéu chii co s& sdn xud't do
chay theo 1gi nhuin nén da 1am dnh hudng nhicu
dé&n uy tin cla nhitng lang nghé truyén thong.

Hai la, céc di tich lich st van héa phong pha:
Céc di tich lich s& vdn héa 1a mdt ngudn tai
nguyén du lich quan trong, gilt vai tro chinh trong
viéc thu hit khach du lich, dic biét khach du lich
qudc t&. Toan tinh c6 gan 1.000 di tich lich s, viin
héa; trong d6 da x&p hang cap qudc gia 228 di
tich, nhiéu di tich ¢6 gid tri, nhu: Thdp Binh Son -
Lap Thach dugc xay dung tir th& ky XIII, dén ths
Trin Nguyén Han - Lap Thach, cum Huong Canh,
Dinh Thé Tang... Trong d6, c6 nhitng di tich ¢ gid
tri cao phuc vu phdt tri€n du lich nhu thdp Binh
Son (xa Tam Son, huyén Lap Thach) 1a mot trong
nhitng cong trinh ki€n tric dic biét duge xay ti
ddi nha Ly, dén thd Tran Nguyén Hin (6 Lip
Thach)... Pic biét, ¢c6 nhiéu khu di tich gin véi
cdc khu danh thing c6 sdc thu hdt v6i du khdch
rat 16n nhu dén thd Quoc Mau Tay Thién. Pay la
mdt di tich gdn vdi truyén thuyé&t vé mot danh
tuéng cia vua Hung. Ngoai gid tri lich s, Tay
Thién con 1a mot vung thing cédnh véi ndi rirng,
thdc nudc va sudi dd 4n hién thd mong. Hoic di
tich ndi Sdng v6i hang P& Thdm, thic Bay, ho
Van Truc... tit cd da tao nén mot quan thé di tich
thing cdnh rat hap dan.

Ba la, céc 1€ hoi truyén thong da dang: Hién
nay, cdc 1& hoi truyén thdng dang c6 xu hudng
phuc hdi phét trién trd lai. HAu nhu & khip cic dia
phuong déu c6 t& chirc cdc 1& hdi truyén thong.
Nhiéu 1& hdi I6n c6 ¥ nghia 16n vé miit lich stf viin
héa, cé tic dung tich cuc trong viéc gido duc
truyén thdng yéu nudc va khoi phuc phét trién
nhitng nét dep trong sinh hoat vin héa cd truyén.
Chinh vi vay, 1& hoi ¢6 stc thu hidt rdt 16n doi véi
nhan dan va khach du lich c4c ndi, nhat 13 khach du
lich quéc t&. Vinh Phiic c6 nhiéu 1& hoi truyén
thong, c6 thé duge nghién ctu khai thac phuc vu
muc dich du lich. Hang nim & Vinh Phic cé t6i
hang trim 1& hoi dudc t8 chitc. C6 thé chia 1& hoi
thanh cac loai hinh sau:

+ L& hoi tin ngudng: LA tin ngudng dan gian,
thd cdc than thinh nhu: Thd thanh hoang, tho mau,
thd cdc than lién quan d&n cdc hoat dong kinh t&
nhu ndng nghiép, ngu nghiép... Nhitng 1€ hoi tiéu
bi€u clia nhém nay phai k& dé&n 1& hoi Mau Lam
thudc thanh phd Vinh Yén vdi trdo mia Mo ndi
ti€ng con goi 1a B4ach nghé khoi hai hay t¢ dan,
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hodc 1a hdi lang Son Béng thudc xa Son Pong,
huyén Song Lo, Hay hoi lang Thé Tang,... déu 1a
nhitng hdi trinh dién nghé mang tinh tin ngudng
dan gian doc ddo.

+ Cdc 1€ hoi lich stt: Thudng gén vé6i viéc tudng
niém cdc nhan vat lich sit nhu 1& hoi Tay Thién, 1&
hodi Tam Pao, 1& hoi dén Bach Trir... Pay 1a cic 18
hoi dang chu y va thu hit kha dong khach du lich.
Mot s6 1& hdi di€n hinh nhu 1& hdi Tay Thién; 1&
hoi troi trau Hai Lyu; 1€ hoi kéo song Huong Canh,
1 hoi leo cau bit trach T Trung, 1& hdi cudp phét
Ban Gidn... hau nhu cdc 1€ hdi dién ra vao thiang
giéng, thang hai. Vi vy, diy c6 thé coi 12 mua 1&
hoi cia Vinh Phic.

Bo6n la, Am thyc hap din: V& 4m thyc, Vinh
Phiic ¢6 nhiéu dic sdn hi€m c6 nhu: V6 can, cd
Anh vii, xdi tritng ki€n, ddt ddng coc¢ nudng chin...
cling v6i nhiéu mén dn dic trung clia cdc dan tdc
Sdn riu, Cao Lan va cdc mén dn dan da hap dan
nhu v6 can, cd thinh, nem chua, binh hon Hoi
Hdp... Pay Ia cdc nét dic trung hap din c6 gid tri
cao phuc vu cho phat trién du lich Vinh Phic.

Ndm la, cdc tai nguyén du lich vdn héa khéac:
Ngoai nhitng ngudn tai nguyén chinh k& trén,Vinh
Phiic con c6 thé khai thic cdc ngudn tai nguyén
nhan vidn khac phuc vu du lich nhu ca mda nhac
dan tdc, cdc mén dn tir 1Am thS san phong phi clia
dia phuong minh... Vinh Phic von 1a mién dat vin
hi€n giau dan gian, 1a x s cia nhitng lan diéu
dan ca dic sic nhu hdt trong quan, hit vi giao
duyén, hdt Soong Co, hat Sinh Ca... Cic trd chai
dan gian ctia Vinh Phiic ciing rit doc ddo, hip dan
du khéch vao nhitng dip xuan vé nhu trd tung con
ctia dan toc Cao Lan & Lap Thach, trd choi du, nhat
1a du bay & T& Trung, T Trung - Vinh Tudng, choi
trAu & Lap Thach, leo cAu im & Vinh Tudng, bit
trach & cAu Pinh Thd Tang - hit gheo Vinh Tudng,
Bit vit trong ao & Thugng Trung, dinh ddo & Ba
Vin - Yén Lac, trd td cdy, tuc d4 cAu cudp phét,
bai chai...

Tém lai, tai nguyén du lich cia Vinh Phiic kha
phong phi va c¢6 gid tri phuc vu du lich cao. Néu
diu tu xay dung va t6 chic quan 1y khai thic tot,
ngudn tai nguyén trén c6 thé dap tng cho du khach
tham quan phong phd, hap din.

2.3. Ngubn nhén luc

2.3.1. Nguén nhén lyc du lich tinh Vinh Phiic

Tir khi Nghi quyét s6 01-NQ/TU ctia BCH
Ping bo tinh Vinh Phiic (khéa XV) vé phit trién
dich vu, du lich giai doan 2011 - 2020 trén dia ban

162 $6 14 - Thang 8/2019

tinh Vinh Phic dugc thuc hién, nhin luc du lich
clia dia phuong c6 su ting truéng ro rét. Cu thé 1a:

(1) Lao dong nganh Du lich ting tir 1.449 lao
dong ndm 2011 1€n 5.750 lao dong ndm 2017 tang
39,68%. Binh quan giai doan 2011 — 2017, lao
ddong nganh Du lich ting 25,34 %.

(2) Vé chat lugng lao dong:

+ Pai hoc va trén dai hoc ndm 2011 c6 224
ngudi d&€n nim 2017 1én dé&n 1.515, ting 676,3%.

+ Trinh d9 cao ddng va trung cip nim 2011 ¢
580 ngudi d€n nim 2017 1én dé&n 2.750 ting
474,1%.

+ DPao tao khdc nim 2011 c6 125 ngudi dén
nam 2017 I€n t&i 1.050 ngudi ting 840%.

+ Chua qua dao tao nim 2011 ¢6 520 d&€n nim
2017 con 435 ngudi gidm 16,3%.

Tuy nhién, trong bdi cdnh hdi nhap qudc t&
ngay mot sdu rong, toan dién nhu hién nay, nhin
luc nganh Du lich Vinh Phiic con nhiéu mit chua
ddp tng nhiém vu phét trién nganh. Nganh Du lich
trong Tinh dang thi€u nhiéu nhan lyc thuy€&t minh,
huéng din vién; quin ly doanh nghiép; quan tri
kinh doanh; chuyén gia hoach dinh chinh sédch,
nghién ctu chi€n luge phdt trién nganh; cédc
chuyén gia ddu nganh gidi k¥ thuat, nghiép vu du
lich. Cu thé, trén dia ban tinh c6 hon 1 nghin di tich
lich st - vdan héa, trong d6 ¢6 hang tram di tich
dudc x&€p hang cip qudc gia va cAp tinh; nhiéu 1&
hoi, lang nghé truyén thdng; di sdn vin héa phi vat
thé phong phii, da dang ciing lugng du khich
khong ngirng ting 1én. Udc tinh d€n nam 2020,
nganh Du lich can khodng 8,5 nghin lao dong,
trong d6 3,5 nghin lao dong truc tiép.

2.3.2. Nguon nhén lyc du lich tai cdc lang nghé

Trinh dd nghé nhin va ddi ngii thg 1Anh nghé:
Kh3 ning canh tranh va stc song cda sdn phim
lang nghé phu thudc vao tai hoa, kinh nghiém tay
nghé clia nghé nhan va doi ngii thd cd. Piéu nay
c6 thé nhin nhan thdng qua cdc tac phdm thii cong
m§ nghé clia ngudi thg thii cong d6 1a sy tinh t&, ti
mi, kién tri va day sing tao. Ngudi lao dong lang
nghé Vinh Phiic mang trong minh truyén thdng vin
héa, hi€u khach, can cu va sadng tao, véi nhitng ban
tay khéo 1éo mang ddm nét din gian clia viing di't
trim nghé. Chinh nhitng dic tinh d6 da 1am nén
rat nhiéu nhitng sdn phdm ndi ti€ng va riéng c
clia lang nghé & Vinh Phiic, tao nén sy hdp din doi
v6i du khdch, nhu: tranh gdm Huong Canh, miy
tre dan, duc d4, rin Vinh Son,...

Su da dang héa hinh thiic t§ chifc sdn xuét - kinh
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doanh 12 can thiét. Pi d6i v6i su xuit hién clia cic
hinh thiic t§ chifc sdn xuat - kinh doanh cAn phdi c6
d6i ngli nhitng ngudi quan 1y c¢6 trinh do phu hgp.
Song trén thuc t€, da s6 cdc chli hd, cdc chii doanh
nghiép sdn xuat trong cdc lang nghé & Vinh Phiic
déu chua dudc trang bi ki€n thic vé quén ly, thi€u
kinh nghiém kinh doanh trong co ché€ thi trudng.
Trinh do hi€u bi&t phap luat dic biét 1a luat kinh t&
con nhiéu bat cap. Hién chi c6 khodng 10% cdn bd
chii chét trong cac lang nghé c6 trinh d6 cao ding,
dai hoc. Piéu d6 1am 4nh huéng khong nhd dén kha
ning nim bit thong tin tif thi trudng, d€n viéc Gng
dung ti€n bd cong nghé vao sdn xuit va viéc thay
ddi sdn phadm cho phit hgp véi sy thay ddi thi hi€u,
th6i quen clia ngudi tiéu diing. Do thi€u kién thic
vé thi trudng nén ho thudng bi dong trong viéc ti€p
cin, chi€m linh thi trudng. Vi thé cho d&n nay, hiu
hét cdc san phadm clia cdc lang nghé & Vinh Phiic
chi dugc tiéu thu trong nudc, thdm chi 1a chi & ndi
tinh, s& sdn pham dugc tiéu thy trén thi trudng quoc
t& con rit khiém ton.

2.4. Chinh sdch

Thuc hién Nghi quy€t s6 08-NQ/TW ngay
16/1/2017 ctia Bo Chinh tri v& phat trién du lich tr§
thanh nganh kinh t€ miii nhon; Nghi quyé€t s6
103/NQ-CP ngay 06/10/2017 ctia Chinh phd va
Quyét dinh s6 415/QP-BVHTTDL ngay
09/11/2017 ctia B6 Vin héa, Thé thao va Du lich,
tinh Gy Vinh Phdc di trién khai Chuong trinh hanh
dong s6 41- CTr/TU ngay 31/12/2017 clia Ban
chap hinh Pang bd tinh vé thuc hién Nghi quyét s6
08-NQ/TW ngay 16/1/2017 ctia B6 Chinh tri.

UBND tinh chi dao cdc don vi thudng xuyén t&
chitc nghién cttu, hoc tdp, quan triét va tuyén
truyén sau rong Nghi quyét sd 01-NQ/TU ngay
04/11/2011, vé phat trién dich vu, du lich tinh giai
doan 2011- 2020 va Nghi quy&t 08-NQ/TW ngay
16/01/2017 ctia Bo Chinh tri vé phat trién du lich
trd thanh mot nganh kinh t€ miii nhon.

Trén tinh thin Nghi quy€&t 01, nhiéu chinh s4ch,
cd ché, dé 4n cda cac nganh dé phat trién du lich
dudc ban hanh. Vinh Phic d3 ban hanh 21 co ché
chinh sdch, d& 4n cla cdc nganh d€ thic ddy phat
tri€n dich vu, du lich. Cong tdc quy hoach dugc chi
trong, hoan thanh va phé duyét 58 quy hoach; trién
khai 1ap 194 dd 4n quy hoach...

V6i 16i thé, tiém niing, sin ¢6, Vinh Phiic dang
tap trung phat trién du lich theo 3 huéng chinh:

(1) Phat trién du lich nghi dudng cudi tudn va du
lich sinh thdi rung;

(2) Du lich viin héa, lich s, thing cdnh, lang
qué, lang nghé;

(3) Du lich cdng vu mua sdm, hoi nghi hdi thdo.

2.5. Co s6 vt chdt ky thudt

Cd s& vat chdt k§ thuat va dich vu dé phét
trién du lich lang nghé tai Vinh Phiic con nhiéu
han ché& chua ¢c6 mdt du 4n du lich lang nghé nao
dudc trién khai theo ding tiéu chi. Mic d6 tham
gia clia cong déng van chi & mifc cung cip cdc
dich vu nhé 1&, chua tham gia vao qud trinh t&
chitc va ra quy€t dinh xay dung cdc k& hoach thuc
hién quy md viéc tao dung cédc sdn ph?frn du lich
tron g6i, hdp dan khdch du lich va 1ap chuong
trinh cho cdc tuyé&n, chuong trinh du lich tai cdc
lang nghé chua dudc quan tAm thda dang. Ching
loai, ki€u ddng cdc sdn phdm thi cong truyén
thong chua phong phd, da dang va chit lugng
chua cao d€ hap din khach du lich.

Trong khi cdc cdng ty du lich chua tdp trung
d4nh gid, khai thac, dau tu nghién ctu nim bit nhu
cu clia khdch du lich. Bén canh d6, hé thong co s&
luu trd, 4n udng clia cdc lang nghé con nghéo nan.
Thyc t&€ nhitng han ché€ nay di va dang lam lang
phi mdt ngudn tai nguyén du lich (lang nghé&) quy
gia cta dia phuong.

2.6. Hoat djong gidi thiéu, qudng bd lang nghé
va du lich lang nghé Vinh Phiic

Trong nhitng nim qua, hoat dong xiic ti€n du
lich d3 dudc trién khai khd tich cuc va hiéu qua,
biing chitng cu thé 1a tinh Vinh Phiic di thanh lap
Trung tAm Thong tin - Xic ti€n Du lich d€ ddm
nhiém cdng tic xdc ti€n, quang b du lich tinh nha.
Trung tAm da tip trung nghién cttu xay dung chién
lugc sin phAm mdi, phat huy nhitng 1di thé clia du
lich Vinh Phic, nhim tao ra sitc hAip din méi cho
du khdch vdi nhitng hoat dong tiéu biéu, nhu:
Quing b4 hinh 4nh d4t va ngudi Vinh Phic trén
cac phuong tién: Trang web du lich Vinh Phic, ban
tin du lich, tham gia cdc hoi chd trié€n 1am du lich,
x4y dung bién quing cdo tAm 16n.

Véi gin 20.000 co sé hoat dong trong linh vuc
nganh nghé ndng thon, thu hidt trén 54.300 lao
dong, tuy nhién, da phan cic lang nghé van it dugc
bi€t d€n, chwa n6i d&€n du khach tir cdc tinh ngoai.
M6i chi c6 mot s§ it sdn phdm clia lang nghé budc
dau dudc du khach biét d€n, nhu: B4 Hai Luu, moc
Thanh Lang, rdn Vinh Son, gom Huong Canh;
phan 16n do cic chli hang quin ven dudng hoic tai
di€m du lich gidi thiéu d&€n du khach. Pa s6 cic co
s san xudt, hd 1am nghé trén dia ban c6 quy mo
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nhd 18. B6 ciing 1a Iy do khi€n sin phdm lang nghé
ctia Vinh Phic tuy nhiéu nhung chuta ¢6 sdn pham
mang thuong hiéu viing hoiic qudc gia. Bén canh
d6, co s6 ha tang cling nhu ngudén nhan lyc du lich
tai cdc lang nghé con y&€u kém, hoat dong gitip du
khdch trai nghiém chua dugc quan tim, dau tunén
chua tao dugc stc hit. Bén canh dé, tinh trang 6
nhiém moi trudng con phd bié€n tai nhiéu lang
nghé nén khé c6 thé gin két v6i phat trién du lich.

Khdch d&n lang nghé chi y&u qua tim hiéu
thong tin trén internet chi€m 6,3%, qua bdo dai
chi€m 4,6%, cong ty du lich 6% va qua ban be 1a
3,4%, khong c6 khich dugc hdi 1a biét thong tin
qua quang cdo. Phan 16n khéach du lich tuy tim d&€n
(di don 1 hodc di thanh nhém nhd khoang tir 5-7
ngudi), khdch mua tour rat it, bi trén thi trudng
du lich, cédc tour du lich d&€n lang nghé khé tim
mua. Piéu d6 cho thd'y hoat dong quing b4 du lich
lang nghé ctia Tinh con han ché.

3. Mot s6 khuyé&n nghi

Thé& manh vé sdn pham thii cong truyén thong,
viin héa, di tich lich si, 1€ hdi, cdnh quan... cho
thay cdc lang nghé Vinh Phic c6 ti€ém ning thu hit
mdt lugng 16n khach du lich d&€n tham quan, trd
thanh ngudn tai nguyén du lich vin héa dic sic.
Tuy nhién, du lich lang nghé Vinh Phiic chua phat
trién tuong xting véi ti€ém ning sin c6. Vi vay, dé
d4y manh phat tri€n du lich lang nghé tinh Vinh
Phiic can thyc hién dong bo cdc gidi phdp sau:

Mot la, chi trong ning cao nhan thic clia cdn
bd cdc cAp quan ly, cdc nganh, cling nhu ngudi dan
vé tAm quan trong ctia phat trién du lich lang nghé
d6i v6i phat trién kinh t& - xa hoi ciing nhu hiéu vé
céc diéu kién can thi€t vé c¢d sd vat chit va vé con

TAILIEU THAM KHAO:

Tai ligu tieng Viet:

ngudi phuc vu cho phiat trién du lich laing nghé
trong bdi cdnh hoi nhap kinh t& qudc té.

Hai la, can thyc hién quy hoach va diu tu co s&
ha ting k§ thuat phit hgp phuc vu bdo tdn va phat
trién cdc lang nghé dinh huéng phat tri€n k&t hgp
du lich lang nghé.

Ba la, da dang vé miu mi, chling loai, ddp tng
cdc nhu cAu 1am sdn pham tiéu dung, trung bay,
qua ting,... S4n phadm gin vé6i nhitng dic trung doc
ddo cda lang nghé, chita dung nét vin héa cla
lang nghé.

Bon la, thyc hién t6t cdng tdc quing b4, tuyén
truyén vé thuong hiéu du lich Vinh Phiic n6i chung
va du lich 1ang nghé Vinh Phiic néi riéng 1a di€m
dén hap din, an toan va thin thién d6i véi du
khéch trong va ngoai nudc.

Ndm la, chd trong trong ddo tao va bodi dudng
nhan lyc lang nghé va nhan lyc lam du lich lang
nghé.

Sdu la, ting cudng lién k&t hgp tdc gitta lang
nghé véi cdc don vi kinh doanh du lich nhiim t§
chic t6t hon, chuyén nghiép hon cdc chuyén thim
lang nghé cho du khach.

Bdy la, tao cd ché chinh sich dé thu hit cdc
ngudn von diu tu phat trién lang nghé va du lich
lang nghé: bén canh st dung ngudén vén ngin
sdch, cAn c6 cdc bién phdp uu dii cdc thanh phan
kinh t&€ tham gia ddu tu x4y dung cd s& ha tang
dudi nhiéu hinh thitc nhuw BOT, BT, BO,... nhu cédc
chinh sdch mién, gidm thué&, chinh sdch cho thué
mit bing,...

Viéc thuc hién ddng bd cdc gidi phap trén sé
gitip cho du lich lang nghé Vinh Phic phat trién
tuong xifng véi tiém ning trong tuong lai M
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CRAFT VILLAGES TOURISM IN VINH PHUC PROVINCE:
CURRENT SITUATION AND RECOMMENDATIONS

® Ph.D NGUYEN THI THU HUONG
® Master. DO THI NANG
Academy of Finance

ABSTRACT:

Vinh Phuc province is a place with great potential for natural and humanistic tourism
resources with many famous natural landscapes such as Tam Dao National Forest, Ban Long
Waterfall, Dai Lai Lake and Lang Ha Lake, folk festivals imbued with national identity and
historical cultural relics bearing historical imprints and spiritual values such as Tay Thien
scenic spot, Binh Son tower, Tran Nguyen Han temple and Dong Dau relics. Vinh Phuc is also
a land with many traditional villages dating back hundreds of years but not many toursitsts
know about these places. This paper analyzes the current situation of craft villages tourism in
Vinh Phuc province and makes some recommendations to promote the craft village tourism
development of Vinh Phuc province.

Keywords: Tourism, craft villages, famous landscapes, Vinh Phuc province.
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CAC NHAN TO ANH HUOGNG
PEN SU HAI LONG CUA NGUOI DAN
KHI PEN LAM THU TUC HANH CHINH TAI
UY BAN NHAN DAN PHUONG BEN THANH,
QUAN 1, THANH PHO HO CHI MINH

® NGUYEN QUYET THANG - NGUYEN HUYNH THE TRUGNG

TOM TAT:

Nghién ctu nay dugc thuc hién véi muc ti€u la: (1) Xem xét, ddnh gid va do ludng cidc nhian
t6 dnh hudng d€n sy hai 1ong cia ngudi dan khi dén lam thd tuc hanh chinh tai UBND phudng
Bé&n Thanh, quan 1, TP.HCM; (2) Pua ra nhitng chinh sdch nhim ning cao sy hai long clia
ngudi dan khi d&€n 1am thii tuc hanh chinh tai UBND phudng B&n Thanh. Bing phuong phdp
thong ké md td, ddnh gid do tin cdy Cronbach’s Alpha, k§ thuit phan tich nhan t6 khdm pha
(EFA), phan tich hdi quy da dudc st dung; k&t qua nghién cttu chi ra riing, sy hai 1ong clia ngudi
dan khi d&€n 1am thd tuc hanh chinh tai UBND phudng B&n Thanh chiu 4nh huéng bsi 5 yé&u td,
bao gdbm: (1) Ning luc cdn bo, (2) Po tin ciy, (3) Quy trinh thd tuc dich vu, (4) Thdi do phuc
v, (5) Sy dong cdm clia cdan bd. Trén co s nghién ciu, tic gid dé xuat mot s6 kién nghi nhim
niang cao sy hai long clia ngudi dan khi d&€n 1am thi tuc hanh chinh tai UBND phudng Bé&n

Thanh, quan 1, TP.HCM.

Tw khéa: Sy hai 1ong, ngudi din, thi tuc hanh chinh, UBND phudng B&n Thanh, quén 1,

TP. H6 Chi Minh.

1. Gidi thiéu

Phudng B&n Thanh 1a mot trong nhitng
phudng trung tim clia quan 1, TP.HCM, véi tdng
dién tich 0,9297 km?, g6m 6 khu ph6, 93 t§ dan
phd. Phudng B&n Thanh c6 mat dd din s6 dong,
da phan 1a ting 16p tri thifc va kinh doanh. Trong
nhitng nim qua, UBND phudng B&n Thanh ludn
quan tAm xay dung hinh dnh cdn bd, cong chic
chuyén nghiép, dep trong mit ngudi dan; cong
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tdc ti€p cong dan dugc thuc hién nghiém tic, truc
ti€p ling nghe va kip thdi gidi quy€t cdc phan
dnh, ki€n nghi cda ngudi dan. Thyc hién cong tac
ci cdch hanh chinh, UBND phudng da cé nhiéu
gidi phdp ndng cao hiéu quéa lam viéc, thdi do
phuc vu ngudi dan; tuy nhié€n, thdi gian qua ngudi
dan vin con bin khoin, gép ¥, vi con tdn tai tinh
trang chim tré trong gidi quy&t hd sd, thi tuc
hanh chinh.
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Nim 2019, UBND thanh phé H6 Chi Minh da
chi dao cdc co quan, don vi xay dung, trién khai
khdo sit sy hai 1ong clia ngudi dan va td chic,
ddi véi sy phuc vu clia ¢ quan hanh chinh nha
nuéc, don vi sy nghiép; chii dong ti€p thu y ki€n
déng gép clia ngudi dan va td chifc; kip thdi chan
chinh cdc han ch€, y€u kém. Viéc nghién citu
mifc do hai long clia ngudi dan 1a viéc 1am cap
bach d€ thyc hién Chinh phii ctia din va vi dan;
ngin ngira hién tugng nhiing nhiu gay phién ha
cho ngudi dan; gép phin phdt trién mot xa hoi
dan chd, cong bing va phdt trién kinh t€ vitng
manh, bén vitng. Do d6, viéc nghién ctu cdc
nhan t6 4nh hudng d&n sy hai long clia ngudi dan
khi d&€n l1am thi tuc hanh chinh tai UBND phudng
Bé&n Thanh 1a rat can thiét.

2. Phuong phap nghién ciu

2.1. Co'sé Iy lud@n va mé hinh nghién ciiu

Thi tuc hanh chinh 1a trinh tu, cdch thic thuc
hién, hd so va yéu cau, diéu kién do cd quan Nha
nuéc, ngudi c6 thim quyén quy dinh d€ gidi
quy€t mot cong viéc cu thé lién quan dén cd
nhén, t8 chitc. Thii tuc hanh chinh dugc quy dinh
dé€ cdc co quan nha nudc c¢6 thé thyc hién hoat
déng quan 1y nha nudc. Théng qua thd tuc hanh
chinh, cdc cd nhan, t6 chic c6 thé dé dang thuc
hién dugc quyén clia minh. Cdc thl tuc hanh
chinh thudc thim quyén ti€p nhan ciia UBND
phudng (theo Quyét dinh cia UBND thanh phd
H6 Chi Minh) gdm: Linh vuc ton gido; linh vuc
khi€u nai, t6 cdo; linh vuc x6a déi gidm nghéo;
linh vyc ho tich; linh vuc chitng thuc; linh vyc hoa
gidi cd sd; linh vuc phd bi€n gido duc phdp luat;
linh vyc trach nhiém bdi thudng cda nha nudc
trong hoat dong quan ly hanh chinh; linh vuc thé
thao; linh vuc van héa cd s@; linh vyc thu vién;
linh vyc thi dua khen thudng; linh vyc bdo trg xa
hoi; linh vuc phong, chéng t& nan xa hoi; linh vuc
chinh sdch cé cong; Iinh vuc gido duc va dao tao;
linh vyc 1am nghiép; linh vyc dan toc; linh vyc
ho tich, ding ky thudng trd va bio hi€m y t&; linh
vurc phdt trién nong thon; linh vuc bdo vé chim
soc tré em.

Pi ¢6 mot s6 nghién cttu vé cdc nhin to tic
dong dén sy hai long cta khdch hang

Parasuraman & ctg (1988) da hiéu chinh va hinh
thanh thang do SERVQUAL vd&i ndm (05) thanh
phin dé do ludng chat lugng dich vu dya trén sy
cam nhan bdi chinh cdc khdch hang st dung dich
vu: (1) Tin cdy, (2) Bap tng, (3) Ndng luc phuc
vu, (4) Pong cdm, (5) Phuong tién hitu hinh. M6
hinh théa méan khach hang clia Zeithaml va Bitner
véi 03 yé&u t6: (1) Chat lugng dich vu, (2) Chat
lugng san pham, (3) Gid. M6 hinh chi s6 hai long
clia My (ACSI) v6i 04 y€u t6: (1) Hinh dnh, (2) Su
mong dgi, (3) Chi't lugng cAm nhin vé sdn pham,
(4) Chat lugng cdm nhan vé dich vu. M6 hinh chi
s6 hai long khach hang Viét Nam (VCSI) véi 06
y&u t6: (1) Hinh 4nh thuong hiéu, (2) Chat lugng
mong ddgi, (3) Chat lugng cdm nhan, (4) Sy thda
mén cua khdch hang, (5) Sy phan nan, (6) Long
trung thanh. Nghién cttu clia Nguyén Thi Nhan
(2006) c¢6 05 nhan t6 ddnh gid chat lugng dich vu
hanh chinh cong trén dia ban TP. HCM (quan 3 va
11, Tan Binh, Binh Thanh), gdm c6: (1) Su tin ciy,
(2) Mbi trudng 1am viéc, (3) Co s§ vat chat, (4)
Niéng lyc nhéan vién, (5) Thai d§ phuc vu. Nghién
ctu cia Nguyén Toan Thing (2010) ¢6 03 nhan to&
tic dong dén chat lugng dich vu cong ding ky
kinh doanh tai T6 mot ctta - S K& hoach va Pau
tu tinh Pik Lik, gdm c6: (1) Ning luc, sy quan
tAm va tinh than trdch nhiém ctia cdn bd, (2) Cim
gidc thodi mdi, (3) Niang luc phuc vu. Nghién cdu
clia PO Hitu Nghiém (2010) ¢6 04 nhin t§ tic
dong dén sy hai long clia ngudi ndp thu€ ddi véi
chat lugng dich vu cong tai Chi cuc Thué tinh
Binh Duong, gdm c6: (1) Tin cay, (2) P4p ting, (3)
Ning luc phuc vu, (4) Péng cdm, (5) Phuong tién
hitu hinh. Nghién ctdu cia Vo Nguyén Khanh
(2011) c6 04 nhan t6 tic dong dén sy hai long clia
ngudi dan d6i véi dich vu hanh chinh cong khi tng
dung tiéu chudn ISO tai UBND quan 1, TP.HCM,
gdm c6: (1) Quy trinh thi tuc, (2) Kha ning phuc
vu, (3) Su' tin cdy, (4) Co s& vat chat.

Dva vao nhitng cdn c@ trén va thdo luAn nhém
véi cdc chuyén gia, tdc gid dé xudt mo hinh
nghién cttu vé cdc nhin t& dnh hudng dé&n sy hai
1ong clia ngudi dan khi dén lam thid tuc hanh
chinh tai UBND phudng B&n Thanh, quin 1,
TP.HCM theo md hinh 6 gid thuyé&t: (Xem So do).
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S0 dé: Mé hinh nghién cliu dé xudt

D6 tin cy (Hy)

Co sd vat chat (H,)

Nang luc can bd (H;)

Thai d6 phuc vu (H,)

Su dong cam cua can bd (Hs) )

YNV YN

Quy trinh thd tuc dich vu (Hg) )

2.2. Phuong phdp phdn tich

Viéc phan tich dugc ti€n hanh qua 3 budc:

- Budéc 1: St dung hé s6 tin cAy Cronbach’s
Alpha d€ ki€m dinh mic d6 chit ché clia cdc
thang do tuong quan v&i nhau. Nhiéu nghién ctru
chi ra riing khi Cronbach’s Alpha tir 0,8 tr§ 1én
dé&n gan 1 thi thang do ludng 12 t8t; tir 0,7 d€n gan
0,8 1a st dung dudc, tir 0,6 trd 1én 13 c6 thé s
dung dugc trong trudng hgp khdi ni€ém do ludng
12 méi hodic méi d6i véi ngudi trd 15i trong boi
cdnh nghién cttu (din theo Hoang Trong va Chu
Nguyén Mong Ngoc, 2008). Bén canh dé, hé s6
twong quan giita bi€n va Cronbach’s Alpha tng
phéi > 0,3; n€u ngudc lai thi bi€n dugc xem la
bi€n rdc va sé& bi loai khdi md hinh.

- Budc 2: St dung phuong phdp phan tich nhan
t6 kham pha (EFA) d€ ki€m dinh cdc nhan t& 4nh
hudng va nhan dién cdc nhan t6 4nh hudng dén
st hai long clda ngudi dan. Cdc diéu kién cin
dudc ddm bdo d6i v6i k€t qud phan tich nhan t6:
(1) Hé s6 tii nhan t6 (Factor Loading) > 0,5 dé
ddm bao sy tuong quan don giita bi€n va cdc nhian
td; (2) Chi s6 KMO (Kaiser Meyer-Olkin) nim
trong khodng tir 0,5 d&€n 1 va hé sd Sig. ctia ki€m
dinh Bartlett < 0,05 d€ xem xét sy phit hgp clia
phan tich nhan t6. N&u nhu tri s& nay bé hon 0,5
thi phan tich nhan t6 c6 kha ning khong phu hgp
véi cdc dit liéu; (3) P6i véi thang don huéng thi
st dung phuong phdp trich nhian td “Principal
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Components”. Thang do chap nhan dudc khi tdng
phuong sai trich dugc bing hodc 16n hon 50%
(Nguyén Pinh Tho, 2011).

- Budc 3: St dung mo hinh hdi quy bdi d€ danh
gid 4nh hudng cla tirng nhan t§ dén sy hai long
clia ngudi dan véi cdc diéu kién: Do phii hdp cia
md hinh (Sig. ctia ki€ém dinh Anova <=0,05); Hién
tugng tu tuong quan va da cdng tuyén khong dang
k€ (ki€m dinh Durbin-Watson; hé s VIF <10)
(Hoang Trong va Chu Nguyén Mong Ngoc, 2008).
Ki€m dinh su khédc biét vé dic di€m nhin khiu
hoc (tudi, gia dinh, trinh do, s6 nim cong tic).

2.3. Phuong phdp thu thdp sé liéu

D@ liéu cia nghién citu dugc thu thap theo
phuong phdp chon miu thuin tién trong khodng
thdi gian tr thang 03/2019 dén thang 04/2019.
Trong mo hinh nghién citu dé xud't c6 29 bién
quan sit c6 thé dudc st dung trong phan tich nhan
t6 kham phd, trong d6 26 bi€n quan sit d€ do
luding 6 thanh phin chat lugng dich vu hanh chinh
va 3 bi€n quan sit do ludng mitc d6 hai long cla
ngudi dan. Tdc gia st dung thang do khodng dang
Likert véi 5 mitc ddnh gid tr 1 dén 5. Do d6 c&
mau t8i thi€u cdn thi€t clia nghién cifu 1a 29 x 5
= 145 miu. Qu4 trinh thyc hién nghién ciu, tdc
gid da td chitc diéu tra, phdt ra 420 phi€u, thu vé
407 phi€u, trong d6 c¢6 07 phi€u hdng, con lai la
400 phi€u dua vao phan tich (ty 1& 95,2%), vugt
trén s6 mau tdi thi€u.
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3. K&t qua ki€m dinh do tin cAy thang do

3.1. Két qud phén tich nhén té’

K&t quéa phan tich EFA cho thdy: 3 bi€n quan
sat dugc nhém thanh 1 nhan td, hé s tdi nhan t&
(Factor loading) déu > 0,5 nén chiing c¢é y nghia
thi€'t thu'c. Mdi bi€n quan st ¢ sai biét vé hé so
tdi nhan t6 déu > 0,3 nén ddm bio su phan biét
gilta cdc nhan t6. H& s6 KMO = 0,707 > 0,5 phan
tich nhin t& 12 cin thi€t cho dit liéu. Thong ké
Chi-Square ctia ki€m dinh Barlett dat gia tri muc
y nghia 1a 0,000 - Cdc bi€n quan st c6 tuong
quan v&i nhau xét trén pham vi téng thé. Phuong
sai trich dat 71,382% thé hién riing 1 nhan td rit
ra gidi thich dugc 71,382% bién thién clia dif liéu
nén thang do rit ra dugc chdp nhin. Riit trich
nhin t6 v6i EigenValue = 2,141 (>1) dat yéu cau.

Dua vao két qua phan tich EFA, cdc nhin t6
rit trich ra clia cdc gid thuy€&t nghién citu chinh
déu théa diéu kién. Do @6, mo hinh nghién citu

gdm 6 nhan t& doc 1ap: P9 tin cay, Co s& vat chat,
Ning lyc cdn bd, Thdi dd phuc vu, Sy ddng cdm
clia cdn bd va Quy trinh thi tuc dich vu ding dé
do ludng cho nhan td phu thudc Sy hai long clia
ngudi dan dugc chdp nhan.
3.2. Két qud phén tich hoi quy tuyén tinh
Phan tich hdi quy dugc ti€n hanh v6i 6 nhan
t6 doc 1ap: Po tin cdy (DTC), Co sd vat chit
(CSVC), Ning luc can bo (NLCB), Thdi d6 phuc
vu (TDPV), Sy ddong cdm ctia cdn bo (SDC) va
Quy trinh thd tuc dich vu (QTTT) va nhin t6 phu
thudc Sy hai long clia ngudi dan (SHL) khi dén
lam thd tuc hanh chinh tai UBND phudng Bé&n
Thanh, quin 1, TP. HCM. Phuong trinh héi quy
tuyén tinh da bi€n c6 dang nhu sau:
SHL = 0,102 + 0,188*DTC
+ 0,042*CSVC + 0,248*NLCB
+ 0,137*TDPV + 0,128*SDC
+0,216*QTTT + ¢;

Bdng théng sé théng ké cua tiing bién trong mé hinh hdi quy

Hé s6 khong Hé s6 Thong ké
N chuan hoa chuan hoa - Mic § da cong tuyén
Mb hinh Gia try t .
Do lach nghia | e g5
B o Beta VIF
chuan Tolerance
Hang s6 0,102 0,166 0,616 0,538

DTC 0,188 0,020 0,330 9,273 0,000 0,984 1,017
CSVC 0,042 0,029 0,053 1,423 0,156 0,883 1,132
1 NLCB 0,248 0,029 0,327 8,689 0,000 0,879 1,138
TDPV 0,137 0,028 0,192 4,837 0,000 0,788 1,270
SDC 0,128 0,028 0,173 4,625 0,000 0,894 1,118
QTTT 0,216 0,028 0,283 7,639 0,000 0,906 1,103

Ngudn: Phdn tich dit liéu tir diéu tra ciia tdc gid
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K&t qua hdi quy cho thdy Sig(B,), Sig(Bs),
Sig(By4), Sig(Bs), Sig(Pg) < mirc y nghia 5% nén
cdc bi€n ddc 1ap tuwong ng 12 PO tin cdy, Ning
luc cdn bo, Thdi d6 phuc vu, Su ddng cdm clia
cdn bd va Quy trinh thii tuc dich vu c6 hé s& hoi
quy c6 y nghia vé mit thdng ké & mic y
nghia 5%.

Bi€n Co sé vat chit cé gid tri Sig(B,) = 0,156
> 0,05 nén khong ¢6 y nghia vé mit thong ké &
muc y nghia 5%, nén ta loai nhin t6 Co s vat
ch4t (CSVC) ra khéi mé hinh. K&t qua phan tich
cho thd'y nhin td Co sé vat chdt (CSVC) c6 dnh
hudng khong ddng ké dén sy hai long clia ngudi
dan khi dé€n thuc hién thd tuc hanh chinh tai
UBND phudng Bén Thanh, quan 1, TP. HS Chi
Minh.

4. K&t luan va dé xuat

Muc tiéu trong tAm ctia nghién ctu nhim danh
gid thuc trang thi tuc hanh chinh, chi't Iugng dich
vu hanh chinh cia UBND phudng B&n Thanh va
chi ra dudc nhitng y€u t6 quan trong tao nén chat
lugng dich vu hanh chinh, ddp ¢ng sy hai long
cla ngudi dan khi d€n thyc hién thd tuc hanh
chinh tai UBND phudng B&n Thanh; ddng thgi
dé xud't mot s6 phuong phap tham khio d€ cdc
nha quin 1y tim cdc phuong phdp cdi ti€n thi tuc
hanh chinh, ning cao chdt lugng dich vu hanh
chinh, nidng cao hi€u qua céng tic va thuc hién
nhiém vu ciia UBND phudng B&n Thanh.

K&t qud khdo sdt cho thdy sy hai long cda
ngudi din khi d€n lam thd tuc hanh chinh tai
UBND phudng B&n Thanh chiu tdc dong clia 5
y€u t6: (1) Ning luc cdn bd, (2) Do tin cdy, (3)
Quy trinh thd tuc dich vu, (4) Thédi d6 phuc vu,
(5) Sy d@éng cdm cida cdn bo. PE nang cao sy hai
1ong cda ngudi din khi dén 1am thi tuc hanh
chinh tai UBND phudng B&n Thanh, cin quan
tAim mot s6 van dé nhu sau:

4.1. Yéu té nang luc cdn b

Lianh dao UBND phudng cin quan tim va
nang cao cdng tdc dao tao ndng lyc, k§ ndng va
ki€n thitc cho doi ngii cdn bd, cong chic: Tap
trung bdi dudng, ning cao ning lyc tri tué nhu
tinh nhay bén, khd nidng tu duy nhanh va khoa
hoc, phin tich diing va kip thdi nhitng vin dé méi

170 $6 14 - Thang 8/2019

ndy sinh, ddong thdi cAn hudn luyén cho cdn bo,
cong chifc; t6 chitc cdc 16p bdi dudng k§ ning vé
chuyén mon nghiép vu, cdc 16p k§ ning giao ti€p
nhim ning cao vin héa ng xi trong giao tiép
véi ngudi din; d6i méi hinh thic, noi dung dao
tao, boi dudng, can dit ra cdc tinh hudng cu thé
dién ra trong thuc t& d€ ngudi can bo, cong chic
gidi quy€t, nhim ning cao k§ ning gidi quyét
cong viéc, tranh tinh trang hoc Iy thuy&t xudng,
khong gin lién véi thuc t&; tuyén chon cdan bo ¢
ning lyc va tdm huyét.

4.2. Yeu to'do tin cdy

Linh dao UBND phudng B&n Thanh cin tiép
tuc nghién cttu, xay dung cd ché nhim huéng dén
viéc ddp ng t6t yéu cdu cla ngudi dan chinh
xdc, nhanh va uy tin nhat, nhit qudn trong viéc
thuc hién thi tuc hanh chinh theo yéu ciu cia
ngudi din va ton trong cdc cam k€t cling nhu giit
131 hita v6i ngudi dan. Chiu trdch nhiém doi véi
nhitng gi ma ngudi dan phin dnh, ddng thdi tim
cdch x 1y va c6 thdi d6 chian thanh cdm on véi
nhitng ¥ ki€n phan 4nh, d6ng gép clia ngudi dan.
Khi vin dé phdt sinh, cdn b cdng chitc va lanh
dao UBND phudng cin phai c6 cdch gidi quyét
théa ddng cho ngudi ddn. Pugc nhu viy, UBND
phudng B&n Thanh sé cang tao dudc sy tin tudng
va tin cdy cda ngudi dan khi d€n thyc hién thi
tuc hanh chinh.

Lanh dao UBND phudng B&n Thanh ciing cin
ti€p tuc ddy manh cam k&t thuc hién ding theo
quy dinh va quy trinh da co6ng khai va ding theo
quy dinh cda phdp luit; xdy dung hd sd theo doi
qué trinh lam vi€c, quy dinh trdch nhi€ém rang
budc gifta cac bo phén, tirng cdn b, cdng chic,
nhim ddm bdo k&t qué thyc hién dugc chinh xdc;
x4y dung va ning cao trinh dd ddi ngli cdn b,
cong chifc ddp ng t6t yéu cAdu nhiém vu dugc
giao; c6 su phdi hgp chit ché gifta cdc bd phin
chuyén mon, thudng xuyén ra sodt cii ti€n quy
trinh thd tuc tir khau ti€p nhan, thu 1y va trd két
qué ding thdi gian quy dinh...

4.3. Yéu té" quy trinh thii tuc dich vu

UBND phudng Bén Thanh cin ti€p tuc ddy
manh viéc niém yét cong khai cdc quy dinh, quy
trinh thyc hién va xi 1y, yéu ciu hd so rd rang...



QUAN TRI - QUAN LY

tai UBND phudng d€ ngudi dan tham khao khi c6
nhu cau. Viéc cdi cdch cdc thd tuc hinh chinh
dang dugc Pdng va Nha nudc rit quan tim nhim
nang cao chit lugng dich vu hanh chinh trong viéc
phuc vu nhan din. Trong khi ti€p nhdn yéu cau
va d6i chi€u theo quy dinh, cdn by, cong chiic cin
phédi xem xét va linh hoat trong qud trinh gidi
quy€t cho ngudi dan; ludn ling nghe, ti€p thu va
ghi nhdn y ki€n tif ngudi dan vé nhitng gi chua
hgp 1y, cin cdi ti€n d€ c6 thé phan hdi lai cho
linh dao UBND phudng Bén Thanh, ciing nhu
bdo cdo lai cdp c6 thim quyén cao hon xem xét
va cdi ti€n phu hgp. Ti€p tuc hoan thién, kién
todn va hiéu qua mo hinh co ch€ “mot clra lién
thong” gifta cdc bd phin c6 chifc ning gidi quyét
thd tuc hanh chinh cho ngudi din.

4.4. Yéu té'thdi dé phuc vu

Linh dao UBND phudng B&n Thanh cin ¢6
co ch€ manh d€ ning cao thdi d6 phuc vu cda
cdn b cong chic, cu thé 1a: Cung cdch phuc vu
ctiia cdn bd, cong chic chuyén nghiép, tao su tin
tudng, phong thdi lich thiép, khd ning giao ti€p
t6t; Khong ngirng nang cao ki€n thdc, kinh
nghiém cida cdn bd, cong chitc dé€ tu van, huéng
din cho ngudi din. C6 ché€ do khen thudng nhim
tao dong lyc d€ can by, cong chitc phan dau hoan
thanh nhiém vu; ki€m tra, gidm st thudng xuyén
dé phat hién kip thdi sai pham va c6 hinh thifc xi&
1y pht hop; thuc hién t6t viéc gido duc chinh tri,
tu twdng va y thitc trdch nhiém ddi véi nhan din
va vdi dat nudc clia cdn bo, cong chic; cin xay
dung va td chitc cdc 16p vé tng xit, gidi quyét
tinh huéng, gidi quy€t xung dot,.. cho cdn bo,
cong chic.

TAILIEU THAM KHAO:

4.5. Yéu té sy dong cam ciia cdn b

Pé€ nang cao Sy déng cdm clia cdn bd, cong
chitc v6i ngudi dan, UBND phudng B&n Thanh
can thyc hién nhém gidi phdp sau: Ling nghe
ngudi dan, bi€t 1ing nghe mot cdch chin thanh
va hiéu qui, bi€t kiém ché& cdm xtc trude nhitng
thdi do doi khi qud khich cia ngudi dan. Ti€p
nhan thong tin phdn hoi tir ngudi dan dé viéc trao
ddi phai mang tinh thong tin 2 chiéu. Viéc ti€p
thu tin tic tir nhiéu phia gitip cho cdn bd giao dich
nim bit thong tin kip thdi, linh hoat xit 1y hd so
va tham muu cho linh dao d€ dua ra nhitng cdi
ti€n va quyé&t dinh tdt nha't. T d6, gidm bdt thd
tuc hanh chinh khong can thiét trong giao dich.
Do ngudi din c6 trinh @6 hoc van nghé nghiép
khédc nhau nén cdn bd, cong chiic phdi nhan thic
dugc doi tugng ti€p xic d€ c6 hudng dan phit hop
véi sy hi€u bi€t clia ngudi dan: phdi ddm bdo
huéng dan ludn dé thyc hién doi véi ngudi dan,
thuc hién ding nodi quy, gid gidc lam viéc cda co
quan, tuyét doi khong nhiing nhiéu, gy phién ha
cling nhv voi vinh d6i véi ngudi dan vi muc dich
thu 1gi riéng...; ning cao tu tuéng phuc vu vi nhan
dan, vi da't nuéc trong doi ngii cdn bo, cong chiic.

T6ém lai, nghién cttu cdc nhin t6 dnh hudng
dén sy hai 1ong clia ngudi dan khi d€n lam thd
tuc hanh chinh tai UBND phudng B&n Thanh sé
cho chiing ta thd'y r6 hon 4nh hudng clia cdc nhan
t6 dén sy hai long clia ngudi din d6i véi dich vu
hanh chinh cia UBND phudng B&n Thanh, tir d6
gitip cdc nha quidn 1y ¢6 co s§ d€ ban hanh chinh
sdch, quy&t dinh, nhim gép phin nang cao sy hai
1ong clda ngudi dan khi d€n lam thd tuc hanh
chinh tai UBND Phudng m
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FACTORS AFFECTING PEOPLE'S SATISFACTION
WHEN THEY USING ADMINISTRATIVE SERVICES
AT BEN THANH WARD, PEOPLE'S COMMITTEE,
DISTRICT 1, HO CHI MINH CITY

® Assoc.Prof.Ph.D NGUYEN QUYETTHANG
Dean, Faculty of Hospitality
Ho Chi Minh City Universtiy of Technology

® NGUYEN HUYNH THE TRUONG
People's Committee of Ben Thanh Ward,
District 1, Ho Chi Minh City

ABSTRACT:

This research is to (1) Review, evaluate and measure the factors affecting people's
satisfaction when they using administrative services at People's Committee of Ben Thanh
Ward, District 1, HCMC; (2) Recommend policies to improve people's satisfaction when they
using administrative services at Ben Thanh Ward People's Committee. By using the
descriptive & statistical methods, Cronbach’s Alpha, the most common measure of internal
consistency ("reliability"), Exploratory Factor Analysis (EFA) and the regression analysis,
the research’s results indicate that the satisfaction of people when they use administrative
services at Ben Thanh Ward People's Committee is affected by five factors as follow: (1)
Staff capacity, (2) Reliability, (3) Service procedures, (4) Service attitude, (5) Staff’s
sympathy. Based on results, the research proposes some recommendations to improve the
people's satisfaction when they using administrative services at The People's Committee of
Ben Thanh Ward, District 1, HCMC.

Keywords: Satisfaction, resident, administrative services Ben Thanh Ward People's
Committee, District 1, HCMC.

S6 14 - Thdng 8/2019 173



TAP CHi CONG THUONG

BUILDING THE THEORETICAL
FRAMEWORK FOR WORKING MOTIVATION
OF LABORS IN MUTILNATIONAL
CORPORATIONS (MNCS) IN VIET NAM

® PHAM THI HUONG

ABSTRACT:

In this article, the author built a theoretical framework to discovery the key factors
affecting the work motivation of employees working for multinational companies in
Vietnam. Analytical research and synthesized methods were used to evaluate the valuable
findings from previous studies. The theoretical framework proposed by the author is based
on the succession of previous studies as Herzberg (1959), but has been adjusted and
supplemented to suit the research subjects who are employees in MNCs in Vietnam.
Research results show that the theoretical model proposed by the author consists of 8 scales
and is measured through all 36 component variables.

Keywords: Motivation, labors, multinational corporations, MNCs.

1. Introduction

In today’s global business environment,
multinational corporations (MNCs) face huge
challenges in order to successfully survive in the
current highly competitive international business
market. As MNCs should
continuously improve their performance in order
to remain competitive in their industry for a long
period of time. Performance of the firm depends
very much on the performance of the employees
working at that company. Previous studies have
identified many factors that may influence
organisational performance and three of them are
workplace environment, workplace diversity and
employee motivation.

a consequence,
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Previous studies proved that motivation of
employees may increase if they get their expected
reward and recognition that will initially
contributes to high performance (Kalimullah et
al., 2010). The employees will also put more
effort for achieving organizations goal if they are
motivated. Motivation actually can give success to
organization because it enhances employees to do
their work with full concentration and
determination. In Viet Nam, there is no study
about employee motivation in MNCs. So, in this
article, the author built a theoretical framework
for the purpose of discovering the key factors
affecting the work motivation of employees in
multinational companies in Vietnam.
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2. Literature review

2.1. The concept of work motivation

Even though motivation has been studied by
scientists for a long time, its definition is still
difficult to be defining correctly. This is because
philosophical have many different ways to find a
nature of human and people can be known by what
(Pinder, 1998). Since, many researchers try to
define motivation. There are many different
definitions of work motivation. According to
Kleinginna et al (1981), there are at least 140
different definitions of motivation which had been
studied on a various fields of psychology,
sociology, business, management, etc.

In this study, the author supports the definition
of Herzberg (1959) in “The motivation to work”
about work motivation: “work motivation is desire
and voluntary effort of the workforce toward
achieving organizational objectives”. Motivation
is an intrinsic factor and stimulates them to make
efforts in allowable work conditions for high
productivity and efficiency.

2.2. Literature review

Motivation is one of the most comprehensively
analysed and tested aspects of human life.
Between 1950 and now, the phrase “motivation”
was used in the titles of over 50,000 texts (Landy,
Conte, 2007). In order to recognise the key factors
of motivation, it is necessary to understand the
ground theories and to critically evaluate and
compare the most common findings. It is
important to mention that in many companies the
concepts discovered decades ago are still
operated without any adjustments (Marciano,
2010).

There are many theories about
motivation due to different approaches to
motivation. However, it can be said that all the
theories come to a general conclusion that
increasing motivation for employees will lead to
improved labor performance and achieving
organizational goals.

In 1946, the first system of motivational factors
published in the Foreman Facts by the Labor
Relations Institute of New York with nine
motivating components, including: interesting

work

work; achievement recognition; autonomy in
work; fine job; high salary; promotion; good
working condition; relationship with superiors.
After that, this model has been widely
disseminated and researched by many researchers
and organizations in different industries and fields
as Kennett S.kovach (1987) but he added other
elements: discipline.

After publishing, motivation model of Kovach
(1987) has been recognized by many scientists
and widely applied in many different fields, used
in many studies such as Simons & Enz (1995) "
study factors affecting staff motivation in the
hotels”; Siu, Tsang and Wong (1997) "study the
factors affecting employees’ motivation in the
hotel in Hong Kong"; Charles and Marshall (1992)
"study the motivation of employees in the hotel in
the Caribbean", Hemdi and Nasurdin, (2003);
Silverthorne (1992). In Vietnam, there are also
authors using Kovach's research model as Le Thi
Thuy Uyen (2007); Nguyen Ngoc Lan Vy (2010)
carried out the research topic "Researching factors
affecting the level of employee encouragement in
work at enterprises in HCM city”. Besides,
according to many researchers such as C.Carolyn
Thiedke (2004), James R. Linde (1998),
motivation model in Kovach's research (1987) are
consistent with some famous motivational theories
like Maslow's theory of needs and Herzberg's two-
factors theory.

After that, there are many authors who apply
Herzberg's theory in their researches. In 2007,
Boeve carried out the topic: study motivational
factors for faculty at US medical universities
based on Herzberg's two-factor theory and job
description index (JDJ) of Smith, Kendall and
Hulin (1969). results show that
motivational factors include two groups: internal
factors: Nature of work, training and promotion
opportunities and external factors including:
salary, support of superior and relationship with
colleagues.

Shaemi Barzoki et al. (2012) conducted an
analysis of the factors affecting the motivation of
doctrine based on Herzberg. Seven factors
affecting the motivation of the staff proposed by

Research
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the author include: Safety at work, company’s
policy, relationships with colleagues and
relationships with superiors, working conditions,
personal life, salary and bonus. The advantages
of the above research models have clearly shown
each factor affecting labor dynamics, measuring
their impact. This model is also very relevant and
is in line with the famous motivational theories,
which have been popularized in many countries
such as Maslow's theory of needs and Herzberg's
two-factor theory. Therefore, the research
results are highly reliable. Disadvantages of the
above models are not interested in corporate
brand elements and corporate culture. These are
two important factors in managing and
developing the human resources of an
organization, especially in multinational and
transnational companies.

Teck-Hong and Waheed (2011) studied the
factors affecting work motivation with salers in
Malaysia. In this work, the theoretical framework
proposed by the author is base on Frederick
Herzberg’s two-factors theory from 1959. From
the data collected from 152 questionnaires, they
demonstrated the importance of "working
conditions" and ‘"recognition" that affect
employees' work motivation. Besides, they found
that the "maintenance" factors are more effective
than the "motivating" factors in motivating
employees.

Barzoki et al (2012) conducted research on
factors affecting employees' work motivation on
the basis of the two-factor theory by Herzberg
(1959). The study used the stratified random
sampling method, surveying 147 out of 640
employees working at organizations. The authors’
research model includes 7 factors: (1) Salary, (2)
Personal life, (3) Working conditions, (4)
Relationship with management, (5) Relationship
with colleagues, (6) Organizational policy, and (7)
Work safety.

Safiullah conducted research on employee
motivation and the most influential factors
regarding employee motivation in Bangladesh.
The research model is mainly based on the studies
by Herzberg et al., Linder, and Hossain et al.
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Accordingly, the author's research model includes
(I) Salary and other financial incentives, (2)
Career development opportunities, 3)
Relationship with colleagues, (4) Feeling
valuable work, (5) Job Security, (6) Good working
environment, (7) Flexible working hours and (8)
Interesting and challenging work.

Denibutun (2012) has conducted his research
“Work motivation: a theoretical framework”.
According to this research, many different
theories have been established all over the world
to explain the nature of work motivation. This
article is made to explore differences between the
theories of such work motivation and consider the
a process of basic human
psychology. The theories of motivation help
explain the behavior of a certain person at a
certain time. Such theories can be divided into 2
groups: (1) the theory of content focuses on the
identification of personal needs which affect their
behavior in the workplace, (2) the theory of
process focusing on the process of human
thinking. This thinking process can affect the
decisions to perform different actions of humans
in their work.

In Vietnam, work motivation is also very
interested for researchers. First of all, it is
necessary to mention the research of Tran Kim
Dung (2011) on employee motivation scale. The
study used Confirmatory Factor Analysis (CFA)
and based on a survey sample with 445 employees
working in Ho Chi Minh City. The results show
four factors, namely: 1) Appropriate work; 2)
Reasonable remuneration policy (salary, welfare,
promotion); 3) Good relationship at work; and 4)
Company brand. In particular, the elements of the
policy and reasonable remuneration have the
strongest impact on employees' motivation. But
the study is limited on the workers in Ho Chi Minh
City, the results are not representative and
accurate for different regions and other types of
companies.

In 2010, Le Dinh Ly published his thesis
"Policy to motivate communal Public Servants
(An Empirical Study in Nghe An province". With
the application of Herzberg's two-factor theory,

motivation as
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the author analyzed and evaluated the status of
some policies affecting the factors of motivation
and maintenance. It is interesting in this study that
while Herzberg said that wages were a sustaining
factor, this research said that this was a very
motivating factor. This is a new result that later
studies need to be concerned about. However,
Communal Public Servants have different
characteristics compared employees in other
companies and enterprises, especially in
multinational and transnational corporations. So,
the results maybe are not true for all.

Loc conducted a study that aims to analyze the
factors affecting work motivation of cadres, civil
servants, and officials in Ninh Kieu District. The
author conducted an empirical investigation from
the opinions of 250 officials and civil servants and
36 key officials at 13 state management units, 10
administrative units, and 13 wards in the District.
the authors proposed a research model based on
Maslow demand tower and Nevis (1983) but has
been adjusted and supplemented to suit the
research subjects of Vietnamese officials.
Accordingly, the author's research model includes
4 factors, namely “The interest and recognition of
leaders and colleagues™”, “Public relationship”,
“Nature of work”, “Opportunities for learning and
advancement”. They have a positive impact on
the employee motivation.

Overall, most previous studies are based on
Frederick Herzberg’s two-factors theory (1959) to

assess factors affecting employees' work
motivation. However, some studies have
limitations.

Firstly, although there have been many studies
on this issue, researches are different in method,
subject and scope. In the study of Buelens & Van
Broeck (2007) in Belgium; Nawab (2011) in
Pakistan, they have shown the difference in
employee motivation between public sector and
private sector. It means that, in different types, the
application results of motivational models are not
the same. In particular, in Vietnam, there has not
been any research about work motivation in multi-
national and transnational companies. This is a
new point on the author’s research.

Secondly, many models of motivating
components over the past 50 years usually focus
mainly on job attributes, not much enterprises
themselves such as "company brand". In
particular, for multi-national and transnational
companies, the company's brand factor is a great
strength to attract and motivate for employees. In
fact, when employees feel proud of their business,
they will stick with the business more.

In the world, there have been studies on this
issue. According to Hepburn (2005), Minchington
(2006), Barrow and Mosley (2010), brand is a
factor that "has a strong impact to attract and
maintain good employees". In Asia, Zhou's study
(2008) show that in China's labor market, the
companies use brands to attract talented
candidates.

According to Stephen Overell (2003), Hay
Group's research in 35 large companies including
Oracle, Boots, BMW, found five key elements of
encouragement: 1) Internal brand; 2)
Organizational values; 3) good leadership; 4)
interesting and challenging working environment;
5) Administration of work performance.

Finally, in Multinational companies, there is
different about culture of employees. It also
effects to their work motivation. In the world,
there have been authors studying this factor but
still very limited in quantity. Authors as Nevis
(1983), Hofstede (1984), Trompenaars (1993) (in
Gambrel & Cianci, 2003) all come to the
conclusion that the motivations models come from
Europe or the United States - which are countries
with individual cultures - need to be adjusted
appropriately before applying to countries with
collective cultures such as China, Hong Kong,
Taiwan or Vietnam.

Mahal (2009) studied the influence of
organizational culture and organizational
atmosphere on employee motivation levels in
Ranbaxy (India) and concluded that: To enhance
employee motivation, businesses need to improve
their culture and organizational atmosphere.
Poornima's study (2009) mentions that human
resource management needs to improve the
organizational atmosphere to encourage IT staff.

$6 14 - Thang 8/2019 177



TAP CHi CONG THUONG

Based on a survey of 312 people at a
multinational company with branches in 40
countries, Larsson et al.,(2007) concluded that:
Culture is positively related to
employees’satisfied and the time they stay in the
organization.

3. Theoretical Framework
and Hypothesis of the Study

Based on the objective and

Company brand and employees’ motivation in
MNCs

H7: There is a positive relationship between
Company culture and employees’ motivation in
MNCs

Figure 1: Theoretical Framework of Factors Contributing
to Employee Motivation in MNCs

the study of the literature, the

Working condition

theoretical framework of the

study is shown in figure 1. There

Wages and benefits

are seven hypothesis tested as

listed below. In this work, the

Nature of work

theoretical framework proposed

by the author is base on

Training - promotion

Work
motivation

Frederick  Herzberg’s  two-

factors theory from 1959 but has

Relationships at work

been adjusted and supplemented

Y Y Y YYS

LT

to suit the research subjects who Company brand

are employees in MNCs in

Vietnam. Company culture
H1: There is a positive

relationship  between  good

working condition and employees’ motivation in
MNCs

H2: There is a positive relationship between
wages and benefits and employees’ motivation in
MNCs

H3: There is a positive relationship between
nature of work and employees’ motivation in
MNCs

H4: There is a positive relationship between
training - promotion and employees’ motivation in
MNCs

H5: There is a positive relationship between
relationships at work and employees’ motivation
in MNCs

H6: There is a positive relationship between
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) XAY DUNG KHUNG LY THUYET
VE PONG LUC LAM VIEC CUA NGUOI LAO PONG
TAICAC CONG TY PA VA XUYEN QUOC GIA
TAI VIET NAM

® PHAM THI HUGNG
Bai hoc Quy Nhon

TOM TAT:

Trong pham vi bai vi€t nay, tdc gid xay dung mot khung ly thuy€t phuc vu cho muc dich
kham ph4 cdc nhan t6 chinh dnh hudng dén dong lvc 1am viéc clia nhan vién & cdc cong ty
da qudc gia (MNCs) tai Viét Nam. Tdc gid st dung phuong phdp nghién cttu phan tich - tdng
hdp nhiim k& thira nhitng phat hién cé gid tri tif cdc nghién ctu true clia cong dong khoa hoc
trong va ngoai nudc. Khung 1y thuyét do tic gid dé xud't dya trén sy k& thira clia cdc nghién
cifu trudc, nhung di cé sy diéu chinh, bd sung cho phit hop vdi d6i tugng nghién citu 12 nhan
vién § cdc cong ty da qudc gia tai Viét Nam. K&t qud nghién citu cho thdy, mo hinh 1y thuyét
do tdc gid dé xudt bao gdm 8 thang do va dudc do ludng thong qua tA't ci 36 bién thanh phan.

T khéa: Pong luc, lao dong, cong ty da qudc gia.
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CHAT LUGNG DICH VU QUAN LY
CHUNG CU CAO CAP TAI HA NOI:
SO SANH GIUA CHUNG CU CAO CAP
CO BAN QUAN TRI VA
CHUA CO BAN QUAN TRI

® NGUYEN THI MAI ANH - HOANG THI THU THUY

TOM TAT:

Qudn 1y tda nha chung cu 4nh hudng d&n viéc ddm bdo moi trudng sdng lanh manh, thodi
m4i va an toan cho cur dan va dong thdi khai thic moi hiéu qui 1am gia ting gid tri bAt dong
sdn clia chung cu (Potkany va cdng su, 2015 va Atkin va Brooks, 2015). Nghién citu tdp trung
vao danh gia chat lugng dich vu quin 1y tdoa nha chung cu cao cAp tai Ha Noi va so sanh su khdc
biét giita tda nha chung cu c6 Ban quén tri va chua c6 Ban quan tri. Cudc diéu tra thim do y
ki€n clia 236 dan cu dang sinh s6ng tai 28 tdoa chung cu cao cip tai Ha Noi da dugc thuc hién.
K&t qué cho thdy chdt lugng dich vu quén 1y tdoa nha chung cu cao cip tai Ha Noi mdi chi dat
& mic trung binh (mean=3,68). Ngudi dan ddnh gid chit lugng dich vu quén Iy tda nha, mic
phi v mifc d6 hai 1ong chung ctia chung cur 6 Ban quan tri cao hon dang k€ so vdi tda nha chua

¢6 Ban quén tri.

Tw khéa: Chat lugng dich vu, chung cu cao cip, sy hai long clia khiach hang.

1. Gigi thiéu

Quadn Iy tda nha chung cu 1a dich vu quén 1y va
van hanh cdc hoat dong cla tda nha véi muc dich
chinh nhim ddm bdo tdoa nha dudc van hanh mot
cdch tron tru, an toan va hiéu qua (Potkany va
cong su, 2015). Qudn li toa nha bao gdbm nhiéu
hoat dong khdc nhau bao gdm: giff gin an ninh, trat
tu; ddm bdo vé sinh tda nha; quan 1y va cham séc
dan cu va khich dén tda nha; gidm st hoat dong
va van hanh cla tda nha; bao tri bdo dudng dinh k¥
va dot xui't nhim ddm bdo toan bo hé thdng k§
thudt ctia tda nha van hanh tron chu. (Atkin va
Brooks, 2015). Viéc nay ddm bdo mdi trudng song
lanh manh, thodi mdi va an toan cho cu din va
ddng thdi khai thic moi hiéu qua 1am gia ting gid
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tri bAt dong sdn clia chung cu (Potkany va cong sy,
2015 va Atkin va Brooks, 2015).

Trong nhitng nim gin day, md hinh chung cu
dang dan trd thanh loai hinh nha & phd bi€n nhit &
céc thanh phd 16n nhu Ha Noi va H6 Chi Minh do
diéu kién dat do thi ngay cang chat hep va khan
hi€m. Pay khong nhitng 12 gidi phap sit dung dit c6
hiéu qua, ma n6 con gép phan tao nén bo mit dod
thi viin minh, hién dai va dugc xem la gidi phap tot
trong cong tac quy hoach do thi, gitp cho viéc quan
ly va phat trién dd thi khong nhitng chi v& mit
khong gian ki€n triic, ma con vé phuong dién quin
1y hanh chinh, x4 hdi (TrAn Ngoc Chinh, 2018).

Tuy nhién, chat lugng quén li chung cu & Ha
Noi chi nim & mifc trung binh, khdng nhitng vy,
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s6 lugng khi&u nai vé chat lugng dich vu quin 1y
chung cu dang ting va c¢é chiéu huéng nghiém
trong hon (Truong Tudn Anh va cdng su, 2013).
D€ cdi thién chat lugng quan ly tda nha chung cu
vao ndm 2014, Ban qudn tri tda nha chung cu
dugc phép thanh 1ap cin cf vao Piéu 104 Luat
nha & 2014 va Piéu 41 Thong tu s& 02/2016/TT-
BXD. Tuy nhién, viéc thanh 1ap Ban quén tri toa
nha chung cu hién dugc thyc hién rdt chAm, dnh
huéng truc ti€p d€n sy hai 1ong ciia cu dan dang
sinh sdng tai cdc tda chung cu nay. Nghién ctu
s& tAp trung vao ddnh gid chi't lugng dich vu quin
1y tai cdc tda nha chung cu cao cAp tai Ha Noi.
Chung cu cao cap hay con goi la chung cuw hang 1
12 chung cu c6 chat lugng sit dung cao nhit, ddm
bdo yéu cau vé qui hoach, kié€n triic, ha ting k§
thuit, ha ting xa hoi, chat lugng hoan thién, trang
thi€t bi va diéu kién cung ciAp dich vu quin 1y st
dung dat mitc dd hoan hdo (khodn 1 diéu 70 Luat
Nha  2005). Nghién cttu cling sé& so sdanh sy khdc
biét gitta cha't lugng dich vu qudn 1y clia tda nha
chung cu ¢6 Ban qudn tri va chua ¢6 Ban qudn tri.

2. Cd s6 1y thuyé&t va dé xudt mo hinh nghién
ciu

2.1. Co'sd Iy thuyét

2.2.1. Chat lugng dich vu

Dich vu va ch't lugng dich vu da xud't hién tr
lau va ngay cang thu hdt sy chd y clda cdc nha
quan tri va hoc gid. Theo Parasuraman va cong su
(1985), cha't lugng dich vu gdbm cé 5 thanh phan:
b6 tin cdy, khd ning ddp dng, ning luc phuc vu,
su cdm thong va cdc yé&u td hitu hinh. Trong d6
“do tin cay” 1a khd ning cung cdp dich vu ding
nhu di hita va ddng ngay tir 1an diu. Trong dich vu
quan li chung cu, d6 tin cay dugc thé hién & viéc
thuc hién day di nhitng cam két véi cur din, thong
tin dugc cung cip chinh xdc, trang thi€t bi dugc
bdo hanh, bio tri ding lich va ludn van hanh tdt,
cdc ca tryc dugc thyc hién nghiém tic, ddm bdo
thdi gian k€ cd vao ngay 1& va héa don thu tién
dugc ghi ro rang, d& hiéu va chinh xdc. “Kha ning
dap tng” 1a ndng lyc ddp tng dich vu mdt ciach
nhanh chéng khi khach hang can. P&i véi dich vu
quan 1y chung cu thi khd ning ddp tng dugc thé
hién thong qua viéc xt 1y cdc thic mic, van dé
ctia cw din mdt cdch kip thdi, thda ddng va ludn
thdng bdo vé lich thuc hién cdc dich vu ciing nhu
khi thyc hién xong. “Nidng luc phuc vu” la khd
ning phuc vu cla nhitng ngudi cung dng dich vu.
Kié&n thic va k§ ning chuyén mdn clia nhan vién

phuc vu 12 thuéc do cho “ning luc phuc vu”. Pdi
véi dich vu quédn 1y toa nha chung cu thi ndng lyc
phuc vu dugc thé hién thong qua tic phong lam
viéc chuyén nghiép, gidi ddp thda ddng nhitng cau
héi, thic mic clia ngudi dan. “Sy cdm thong” thé
hién thong qua thdi d6 phuc vu va su quan tdm lo
ling va sin séc cling nhu nd lyc hi€u nhu ciu cda
khach hang. P&i v6i dich vu quén 1y tdoa nha thi sy
cdm thong dugc thé hién thong qua thai do niém
nd, lich su, ling nghe, nd lyc thau hiéu cic yéu
cau clia cu dan va dic biét1a ludn sin sang hd trg
khi ho can hoidc gip van dé. Cudi cling, “Y&u t&
hitu hinh” 12 sy hién hitu cla co s, trang thi€t bi
va ddng phuc ctia nhan vién phuc vu. Pdi vdi dich
vu quan ly toa nha chung cu thi d6 1a sy sach s€,
b& tri, sip x&p khoa hoc hé thdng chi din, bién
bdo, chd d€ xe, sdnh va ddng phuc clia nhan vién.

2.1.2. Gid

Bén canh chdt lugng dich vu thi phi quén ly
chung cu cling 12 mot y&u t6 quan trong doi véi cu
dan. Nhiéu xung dot x3y ra vi sy bt dong gitta chli
diu tr hodc cong ty quan 1y tda nha véi cu dan vé
miuic phi dich vu va phi glri xe va cdc phi khdc. Vi
vay, nghién ctfu cling ti€n hanh do ludng mic do
hailong clia cu dan ddi v6i mitc phi quan 1y tai cdc
chung cu cao c4p tai Ha Noi.

2.1.3. Chét lugng dich vu, gid va su hai long ciia
khdch hang

Su hai 1ong ctia khdch hang 1a mot thdi do
t(?;ng thé cda khdch hang d6i v6i mot dich vu,
hodc la trang thdi cdm gidc ctia khdach hang khi so
sdnh k&t qua thu dudc tir viéc st dung sdn pham
vdi nhitng ky vong cua ho (Hansemark va
Albinsson (2004). N&u k&t qua nhan dugc thuc t€
thap hon ky vong thi khdch hang khong hai long,
néu k&t qua nhan dugc biing hoic 16n hon so véi
ky vong thi khach hang s€ hai long. Su ky vong
ctia khdach hang dugc hinh thanh tr kinh nghiém
mua sim, ban b&, dong nghiép va tif nhitng thdng
tin cia ngudi bdn va ddi thi canh tranh (Kotler
and Armstrong, 2010).

Nhiéu nghién citu di chi ra m&i lién hé gitra
chat lugng dich vu, gid va sy hai 1ong cla khach
hang (Cronin et al., 2000 and Caruana, 2000). Chat
lugng dich vu 12 tién dé cho sy hai 1ong cla khach
hang; chat lugng dich vu t6t 1am ting sy hai long
cda khdch hang va khuyén khich ho ti€p tuc si
dung dich vu & 14an ti€p theo. Khich hang cing hai
1ong vé gid thi mic do hailong chung clia ho ciing
cang cao (Cronin et al., 2000).
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2.2. Mo hinh nghién citu va gid thuyét

M hinh nghién cttu dugc tic gid dé xudt dudi
day gdm c6 tdc dong clia chat lugng dich vu va gid
dé&n sy hai 1ong chung clia cu dan d6i véi dich vu
qudn ly tdoa nha chung cu cao cip. Nghién ciiu sé&
do ludng cha't lugng dich vu quan Iy chung cu tir
phia ngudi st dung la cdc dian cu. M6 hinh
Servqual dugc st dung dé do chat lugng dich vu
quan ly tdoa nha chung cu cao cip tai Ha Noi. Bén
canh do, tac gid con do ludng mic dd hailong cla
cu din d6i véi phi dich vu va midc do hai long
chung ddi v6i toa chung cu.

Hinh 1: Mé hinh nghién ciu

CHAT LUGNG
DICH VU

C 6 tin cay )

( Kha nang dap lng )

K Nang luc phuc vu )

L Su dong cam )

Yéu t& hitu hinh )

PHi QUAN LY

Nhan dién dugc vai trdo quyét dinh clia Ban quin
tri d€n viéc van hanh chung cu, Nha nu6c da ban
hanh qui dinh thanh 1ap Ban quén tri ddi vdi cc toa
nha chung cu. Theo quy dinh tai Khodn 2 Piéu 12
Qb 08/2008/Qb-BXD, Ban quén tri chung cu c6 vai
trd bao vé& quyén 1di clia cu dan va truc ti€p hoidc
iy quyén cho doanh nghiép nhim dam bio quin ly
van hanh va bdo tri clia tda nha chung cu. Cac tda
nha thi€u Ban quan tri s& d& gip van dé lién quan
viéc ddm bdo cdc thi€t bi van hanh tron chu va an
toan. Toa nha chung cu c¢6 Ban quén tri thi dién,
nude va phi nhin chung luén duge cung cip véi gia
hop li, cling nhu gidi quyé&t hai hoa tranh chip quyén
1gi gitta cdc hd dan (doanhchu, 2019). Mdc du Nha
nudc ta da c6 khu phdp 1y cho viéc thanh 1ap Ban
quén tri toa nha, ddm bio quyén 1di clia cdc cu dan
sinh s6ng nhat la ning cao chat lugng dich vu quin
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ly tdoa nha chung cu, tuy nhién trén thuc t€ viéc
thanh 1ap Ban quan tri nay dién ra con cham, do gip
phdi nhitng khé khiin cdn trd dén tit nhiéu y&u td.

T nhitng thuc t& trén, tic gid da dé xuit cic gid
thuy&t so sinh vé sy khdc biét ddi vdi dich vu quan
1y tda nha chung cu ¢6 va chua c¢6 Ban quén tri.

HI: Chdt lugng dich vu qudn Iy ciia chung cu cé
Ban qudn tri khdc biét va cao hon ddng ké so vdi
chung cu chua c¢é Ban qudn tri

H2: Cu dén hai long hon déi vdi mikc phi ciia
chung cu c¢6 Ban qudn tri so vdi chung cu chua co
Ban qudan tri

H3. Mitc dj hai long chung ciia cu din & chung cu
c6 Ban qudn tri khdc biét va cao hon déang ké so chua
¢6 Ban qudn tri.

3. Thu thap dit liéu cho nghién ciru

3.1 Phuong phdp nghién citu va phdn tich mau

D& danh gid chit lugng dich vu quan ly tda nha
chung cu cao cip, tic gia di ti€n hanh diéu tra thu
thap y ki€n clia 262 cu dan hién dang sinh sdng tai
céc tda nha chung cu cao cAp tai Ha Noi. T4c gid st
dung phuong phap chon miu thuin tién c6 xét dén
vi tri dia 1y clia c4c toa nha. Phi€u diéu tra dugc thiét
k& stt dung cédc ciu hoi thang dong ¥ 5 cAp do. C6
239 ngudi tra 16i 1a chung cu ctia ho da ¢6 Ban quan
tri (91,2%) va 23 ngudi trd 16i la chua c¢6 Ban quan
tri - chi€ém 8,8%. Thu nhip cla nhitng ngudi song
tai cac chung cu cao cip la twong d6i cao. Hon mot
nta ngudi dude hdi (50,8%) c¢6 thu nhap 16n hon 20
triéu dong/thang, trong d6 s6 ngudi c6 thu nhap tir
10 triéu ddng/thang d&n 20 triéu ddng/thdng ciing
chi€m dén 35,9%.

3.2. Bdnh gid do tinh cdy ciia thang do

Hé s& Cronbach’s Alpha dugc st dung dé danh
gid do tin ciy cua cdc khadi niém nghién cdu. Gia tri
hé s6 Cronbach’s Alpha clia tit c& 7 khdi niém
nghién cttu trong bai dao dong thap nhat tir 0,888
dén 0,926 va tat ca déu 16n hon 0,8. Vi vay, thang
do dugc st dung trong nghién citu 1a t6t, phit hgp va
ddng tin cay. (Nguyén Binh Tho, 2011).

4. K&t qua nghién ciu

4.1. Chét lugng dich vu quan ly, phi toa nha va
su hai long chung

Nhin chung cu dan ddnh gid chat lugng dich vu
quédn ly tdoa nha chung cu cao cAp & mic trung binh
khd. Cdc gia tri mean dao dong thdp nhat 1a 3,50
(niing luc phuc vu) dén cao nhat 1a 3,89 (kha ning
dap tng). C6 d&€n 45,8% ngudi tra 13i cho ring ning
Iuc phuc vu cla t& chic cung cip dich vu cho tda
nha ma ho dang séng & mic trung binh va dudi trung



QUAN TRI - QUAN LY

binh. C6 d&€n gin mot nia ngudi trd 15i (43,9%) cho
ring nhan vién phuc vu c6 thai do phuc vu chua tdt,
chua chu d4o va chua nd luc (Bang 1).

mean gifra toa nha ¢6 (3,59) va chua ¢6 (2,52) Ban
qudn tri 1én d&n 1,07. Ti€p theo 1a phi dich vu
(0,89) va chat lugng dich vu 1a 0,6 (Bang 2).

Bdng 1. Chdt lugng dich vu qudn ly téa chung cu cao cdp & Ha Noi

s | e | oo | TS0 i | g
D6 tin cay 3.882 0.665 1.53 24.05 74.43
Kha nang déap (ling 3.897 0.764 4.58 19.85 75.57
Nang luc phuc vu 3.500 0.772 9.54 36.26 54.20
Su dbng cam 3.595 0.814 8.78 35.11 56.11
Yéu t6 hiiu hinh 3.573 0.788 9.16 32.82 58.02
Phi dich vu 3.813 0.716 4.20 22.90 72.90
Hai long chung 3.496 0.796 10.31 30.53 59.16

K&t qud, c6 72,9% ngudi tra 13i cho ring ho hai
long véi mic phi dich vy ma tda nha chung cu cia
ho dang thu. Miic dd hai long chung cla cu dian &
miic kh4 thidp (mean = 3,49). Cé dé&n 40,8% cho
ring ho khong hai long ddi v6i viéc quan 1y toa
nha chung cu cta ho.

4.1. Kiém dinh gid thuyét

Bdng 2. So sdnh gid tri trung binh gita
téa nhd cé va chua cé Ban qudn tri

Cac khai Loai toa Std.
X Mean L
niém chung cu Deviation
Chat lugng C6 ban quan tri 3.991 727
dich vy Chua c6 ban
quanly | quant 3391 | 1.235
Co ban quan try 3.891 .651
Phi dich vu :
Chua co ban 3000 | 852
quan try
Co ban quan try 3.590 .685
Hai long c -
chung hua co ban 2521 | 1162
quan tri

Ngudn: Két qud diéu tra va xit Iy cila tdc gid

Cu dan cda cdc toa nha chung cu ¢6 Ban quan
tri déu hai long hon cu dan cda tdoa nha chua cé
Ban quan tri cd vé chit lugng dich vu quan 1y, phi
dich vu va su hai long chung. Mitc chénh léch cao
nhi't x4y ra d6i véi”Hai long chung”. Chénh léch

Nguén: Két qud diéu tra va xit Iy ciia tdc gid

D& kiém tra sy chénh léch céc gid tri mean nay
c6 thuc sy dang ké hay khong, tic gid da st dung
ki€m dinh T dé kiém dinh céc gia thuyét.

HI: Bo6i véi chdt lupgng dich vu qudn ly: Gia tri
sig. trong ki€m dinh Levene 1a 0,00 (<0,05), gid tri
Sig. ctia kiém dinh T & phan phuong sai tdng thé
khong ddng nhat (equal variances not asumed) 1a
0,000 (<0,05). C6 su khdc biét ding k& vé chat
lugng dich vu quan 1y & tdoa chung cu cao cap c6 Ban
quan tri va chua ¢6 Ban quan tri véi do tin cdy 99%.
Vay c6 thé khing dinh chdt lugng dich vu quén ly
ctia chung cu ¢6 Ban quan tri (mean = 3,99) cao hon
ddng k€ so véi toa chung cu cao cAp chua c6 Ban
qudn tri (mean = 3,39). Vay gid thuyét H1 da dugc
chiing minh (Bang 3).

H2: Déi vdi phi dich vu: Gia tri sig. trong kiém
dinh Levene 1a 0,136 (>0,05), gi4 tri Sig. clia kiém
dinh T & phian phuong sai tong thé ddng nhit (equal
variances asumed) la 0,000 (<0,05). C6 su khac biét
ddng k€ vé sy hai long ddi vdi phi dich vu & toa
chung cu cao cip c6 Ban quan tri va chua c6 Ban
quén tri v6i do tin cdy 99%. Vay, c6 thé khflng dinh,
ngudi din & chung cu da ¢6 Ban qudn tri (mean =
3,89) hai long hon dang ké vé phi dich vu so véi toa
nha chua c6 Ban qudn tri (mean = 3,00). Gia thuyét
H2 dugc chiing minh.

H3: P61 vdi sy hai long chung: Gid tri sig. trong
kiém dinh Levene 12 0,00 (<0,05), gid tri Sig. clia
kiém dinh T & phin phuong sai téng thé khong ddng
nhit (equal variances not asumed) 1a 0,000 (<0,05).
Su khéc biét vé sy hai long chung clia nhitng ngudi
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Bdng 3. K&t qud ki€m dinh T

Levene's Test for .
Equality of Variances t-test for Equality of Means
. Sig. Mean Std. Error
F Sig. t & (2-tailed) | Difference | Difference
Chat Equal variances assumed | 27,925 ,000 3,511 260 ,001 ,60033 ,17097
lugng | Equal variances not
dich WU | assumed 2,296 | 23,495 ,031 ,60033 ,26149
Phi dich Equal variances assumed | 2,239 ,136 6,081 260 ,000 ,89121 ,14656
i dic -
w Equal variances not 4877 | 24537 | 000 | 89121 | 18275
assumed
Suhai |Equal variances assumed | 22,310 ,000 6,631 260 ,000 1,06822 ,16109
lon i
9 |Eaual variances not 4,334 | 23494 | 000 | 106822 | 24645
chung | assumed

dan sinh sdng & tdoa chung cu cao cip c6 Ban quin
tri va chua ¢6 Ban quan tri ¢6 y nghia v6i do tin ciy
99%. C6 thé khing dinh, ngudi din & chung cu' di c6
Ban quén tri (mean = 3,59) hai long hon dang ké vé
chat luong dich vu so v6i ngudi dan song & toa nha
chua c6 Ban quén tri (mean = 2,52). Gi4 thuyé&t H3
dugc chiing minh.

5. K&t luan va ki&€n nghi

Chat lugng dich vu quan ly chung cu cao cip &
Ha Noi méi chi dang & miic trung binh. Vi vy, cdc
don vi quan 1y cAn ning cao chit lugng dich vu quin
1y ctia chung cu d€ ting sy hai long chung cda cic
cu dan. Nhd d6, gép phan cho su phat trién ciia
chung cu cao cap.

Phi dich vu clia chung cu cao ciAp nhin chung vin
codn cao, hoic chua xiing dang vé6i chat lugng dich vu
ma cu dan nhan dugc. Vi vay, cdc don vi quan 1y
tda nha chung cu khdng nhitng cAn ning cao chat

TAILIEU THAM KHAO:

luong dich vu, con cAn hoat dong hiéu quéa hon dé
phi dich vu trd nén canh tranh hon.

Tuy & cdc tdoa nha duge xem 1a chung cu cao cap,
nhung mic d6 hai long chung cta cu dan 1a chua
cao va dang & mifc trung binh thap (3,49). BE cai
thién mitc do hai long chung nay, cac don vi quan ly
tdoa nha cin cdi thién cd chit lugng dich vu va ci
phi dich vu.

Toa nha chung cu cao cAp c6 Ban quan tri ¢6 chat
lugng dich vu quén 1y tda nha, mdc phi dich vu va
mifc dd hai 1ong chung cao hon hin so véi tda nha
chua c6 Ban quan tri. Vi vy, cdc tda nha chung cu
cAn khan truong ti€n hanh thanh 1ap Ban qudn tri
khi dli yéu cau. Viéc thanh 1dp Ban qudn tri can
dugc xem 1a thit ty uu tién trong céc viéc can lam
clia toa nha chung cu @€ ddm bao cho cu din cé
dugc nhitng dich vu t6t nhat va mdi trudng sdng
thodi mai, an toan nhit m

1. Agbola, T., (1998). The Housing of Nigerians: A review of policy development and implementation in the housing

sector (No. 14). Development Policy Centre.
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Thong tin tdc gid:

TS.NGUYEN THI MAI ANH

Cao hoc vien HOANG THI THU THUY
Truong Dai hoc Bach khoa Ha Noi

SERVICE QUALIFTY OF FIRST CLASS
APARTMENT BUILDINGS IN HANOI:
A COMPARATIVE STUDY BETWEEN BUILDINGS WITH
AND WITHOUT BOARD OF MANAGEMENT

® Ph.D NGUYEN THI MAI ANH
® Postgraduate student HOANG THI THU THUY
Hanoi University of Science and Technology

ABSTRACT:

The role of apartment management is to ensure a healthy, comfortable and secure living
environment for residents, as well as the utilization of the facilities to improve its real estate value
(Potkany, et al., 2015 and Atkin and Brooks, 2015). This study is to assess the quality of
management services for first class apartment buildings in Hanoi; and compare the apartment
buildings with board of management versus buildings without a board of management. A survey
comprised of 236 residents living in 28 first class apartment buildings in Hanoi has been conducted.
The results reveal that the quality of management services for firs class apartment buildings in
Hanoi is at mediocre level (mean = 3,68). The study also finds that the service quality of first class
apartment buildings with board of management is significantly higher than the buildings without
board of management.

Keywords: Service quality, first class apartment building, customer satisfaction.
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NGHIEN CUU CAC NHAN TO
ANH HUONG PEN QUYET PINH
MUA HANG ONLINE CUA SINH VIEN

® LE THI NGOC

TOM TAT:

Nghién cttu dugc ti€n hanh bing phuong phép dinh tinh va dinh lugng v6i miu khio sit 300
bang cau hdi tai mot s6 trudng dai hoc trén dia ban thanh phd HO Chi Minh. K&t qud cho thdy ¢6 5
y€u t6 dnh hudng d€n quyét dinh mua hang online clia sinh vién, d6 1a: Nhan thic tinh dé sit dung,
Anh hudng xa hoi, Nhan thifc sy hitu ich, Nhan thifc rii ro, Nhan thifc ki€m so4t hanh vi.

T khéa: Mua hang truc tuyén, 4nh hudng mua hang, sinh vién, quyét dinh mua hang online

2 . LN
cua sinh vién.

1. Giéi thiéu

Mang x3 hoi da, dang va sé ti€p tuc 12 mdt cong
cu lam viéc, ting dung gidi tri, ngudn thdng tin quan
trong trong cudc sdng cla thé gidi néi chung va
Viét Nam ndi riéng. Ngay nay, internet khong chi
12 mang truyén thong ma con 1a phuong tién toan
cAu cho cic giao dich clia ngudi tiéu diing, ho da
quen dan vdi viéc lva chon mit hang va cifa hang
truc tuyén. Theo bdo cdo chi s6 thuong mai dién i
Viét Nam niam 2018 dugc Hiép hodi Thuong mai
dién t& Viét Nam cong bd ngay 14/03/2018 va cap
nhat trén website Hiép hoi Thuong mai dién tir Viét
Nam: Chi s6 Thuong mai dién ti 2018 dudc xay
dung trong bdi cidnh sau 20 nim xuit hién & Viét

Nam, internet da tdc dong siu sic va toan dién t6i
kinh t€ x4 hoi, hon 55% doanh nghiép tham gia
diéu tra c6 website va khodng 25% doanh nghiép
c6 sdn phim thuong mai dién tir. Vi ngay nay
ngudi ti€u dung noéi chung hay sinh vién noéi riéng
khong nhat thi€t phai dén cita hang, siéu thi, trung
tim thuong mai d€ mua sim ma s dung mang
internet @& mua hang.

2. Co'sG Iy thuy€t va phuong phap nghién ciu

2.1. Co'sé'ly thuyét

Theo thuong mai truyén thong: Thuong mai
theo nghia thong thuong 1a su chuyén giao gid tri
thong qua 4 hinh thifc co bin: mua, ban, diu tu, vay
mugn; tir d6, thuong mai dién t& dugc dinh nghia

Hinh: Qua trinh ra quyét dinh cua ngudi tiéu dang

. 5 bdnh gié . bdnh gid
Nhan biét Tim kiém panh gid Quyét dinh anh gia
A - A . va lya chon |3 < sau khi
nhu cdu thong tin ia mua sam P
giai phép mua sam
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mot cich don gidn 12 su chuyén giao gia tri qua
internet cla mot trong bon hoat dong: mua, ban,
dau tu, vay muon.

Theo Uy ban Thuong mai dién t& ctia TS chic
Hop tic kinh t€ Chau A - Thdi Binh Duong
(APEC): Thuong mai dién tit lién quan d&€n c4c giao
dich thuong mai trao ddi hang héa va dich vu giita
cdc nhém (c4 nhan) mang tinh dién t& chd y&u
thong qua cdc hé thdng c6 nén ting dua trén
internet. (Hinh).

Thuy&t hanh dong hgp 1y (Theory of Reasoned
Action) dugc Ajzen va Fishbein, (1975) xay dung
tlf cudi thap nién 60 cla th€ ky 20 va dudc hiéu
chinh m§ rong trong thap nién 70. Theo TRA,
quyét dinh hanh vi 12 nhin t§ quan trong nhat dy
dodn hanh vi tiéu diing. Quyét dinh hanh vi bi 4nh
hudng bdi 2 nhan t6: thdi do va dnh hudng xa hoi.

Thuy€&t hanh vi mua hang dy dinh, (Ajzen va
Fishbein, 1975). Quyét dinh lai 12 mdt ham cda 3
nhin t6: Nhan t6 thdi do, Nhan t6 4nh hudng xa
hoi, Nhan t& ki€m sodt hanh vi (Ajzen va
Fishbein, 1975) dé nghi ring nhan t& ki€m soat
hanh vi tdc dong truc ti€p dén quyét dinh thuc
hién hanh vi, vd né€u nhv ngudi tiéu diing chinh
xdc trong cdm nhin vé mifc do ki€m sodt cda
minh, thi ki€m sodt hanh vi con du bdo ca hanh vi.
Trong bdi cdnh mua sim truc tuyé&n, ki€m soat
hanh vi d& cAp d€n nhan thic va niém tin cda cic
c4 nhan cé cdc ngudn luc can thiét, ki€n thic va
kh3 ning trong qu4 trinh st dung internet d€ mua
sdm tryc tuyén.

2.2. Phuong phdp nghién ciiu

Nghién ctu dinh tinh dya trén co s§ tai liéu thi
cAp va trao d6i phdng van véi khach hang, nhim
kham pha c6 dudc cach dung thuat ngl¥ phu hgp, rd
nghia va bd sung cic y ki€n khéc.

Nghién cttu dinh lugng bing cdch phdng van
truc ti€p qua bang ciu hdi chi ti€t va ding phian
mém spss dé xit I dit liéu.

3. K&t qua va thio luan

Bang 1 kiém dinh thang do Cronbach’s Alpha,
k&t qua cho thiy cdc hé s& déu 16n hon 0.6 khdng
nhan td ndo bi loai.

Béng 2 phan tich nhin t6 cho thidy hé s& 0.5
<KMO = 0.855<1, va kiém dinh Bartlett's Test c6
Sig. = .000 (< 0.05) cho thdy phan tich EFA la
thich hgp.

Bdng 1. K&t qud phéan tich Cronbach’s Alpha

STT Nhan t5 b?é,’n erl‘s::h's
1| Nhanthlc sy hiu ich 6 0.749
2 | Nhan thictinh d&'si dung 5 0.784
3 | Nhan thc rdiro 5 0.822
4 | Anhhudng xa hoi 3 0.721
5 | Nhanthlckiémsoathanhvi | 3 0.759
6 | Quyétdinhmua 3 0.706

BAng 2. Phdn tich nhén 16 (EFA)
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 855
of Sampling Adequacy.

Barllelf's Approx. Chi-Square | 2162.085
Test of Df 231
Sphericity Sig 000

Bing 3 cho thi'y 4 y&u t& clia thang do déu 4nh
huéng thuin chiéu d&n quyé&t dinh mua hang
online, riéng ¢6 nhin t6 nhan thic rii ro 12 ngugc
chiéu v6i quy&t dinh mua va c6 gié tri thong ké.
Phuong trinh hdi quy vé6i cdc bi€n c¢6 dang nhu
sau:

QbM =0.784 + 0.156*X1 + 0.172*X2

+0.171*%X4 + 0.034*X5 - 0.1*X3

4. K&t luan va ham y quan tri

4.1. Két ludgn

K&t qué nghién cttu cho tha'y c6 5 nhan td 4nh
hudng dén quyét dinh mua online cia sinh vién va
5 nhin t& ndy c6 tdc dong tir manh nhat dén thap
nht 1a: Nhan thic tinh d& s& dung, Anh huéng xa
hoi, nhan thitc su hitu ich, nhan thic rai ro, nhian
thic ki€m sodt hanh vi (Béng 3).

4.2. Ham y quadn tri

Nhan thitc tinh dé st dung: Trang web c6 giao
dién dep va dé st dung, cdi ti€n quy trinh dit
hang don gidn, lya chon mot quy trinh thanh todn
don gian.
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Bdng 3. Phan tich héi quy

Coefficients®
Unstanda?rdized Standar.dized Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF

0.784 .341 4.249 .000
Nhan thic sy hiiu ich (X1) 156 .089 137 1.758 .000 516 1.937
Nhén thic tinh d&'si dung (X2) A72 .087 152 1.982 .001 531 1.884
Nhan thdc rti ro (X3) -.100 .065 -.090 -1.544 .001 .926 1.080
Anh hudng xa hoi (X4) A71 .064 .181 2.667 .000 .683 1.465
Nhan thic kiém soat hanh vi (X5) .034 .063 .037 547 025 670 1.492

Anh hudng xa hoi: Cac nha cung cap dich vu
mua hiing qua mang can chd trong dén céc vin dé vé
chuong trinh ti€p thi cho cic t8 chiic, tip thé va dua
ra cac chuong trinh khuy&n maii cho viéc gidi thiéu
ngudi quen cling tham gia mua hang truc tuyén.

Nhan thite sy hitu ich: Sin phim da dang hon,
cap nhat thdng tin kip thdi va chinh xdc, tao mot
phién ban trén dién thoai di ddng cho trang web.

Nhén thdéc rii ro: Cdc nha bdn 1 hang dién
truc tuyé&n c6 chié€n lugc ti€p thi phit hgp véi doi
tuong khdch hang trén cling nhu xdy dung cédc
chuong trinh quing cdo. Can tim hi€u that k§ vé

TAILIEU THAM KHAO:

déi tugng ma quing cdo nhim dén, muc tiéu clia
chi€n dich quing cdo va cin st dung nhin t& sdng
tao nao d€ moi ngudi nhap chudt vao dé, chi
khong bo di.

Nhin thitc ki€m sodt hanh vi: Cdc nha ban 1é
cAn cin trong trong viéc l1ap quy trinh va lién két
thanh todn, ngudi ban can lién két vdi cdc ddi tac
c6 uy tin trén thi trudng trong thanh todn nhu
Momo, Airpay,.. @€ tao an tim cho ngudi mua
hang khi c6 cédc su cd trong giao dich xay ra, bdo
mat thong tin khach hang, ning cao sy an toan
trong giao dich truc tuyén m

1. Ajzen I.. Fishbein M. (1975). Belief. Attitude. Intention and Behavior: “An Introduction to theory and research”.

Addition-Wesley. Reading. MA.

2. Bhimani. A. (1996). “Management accounting: European Perspectiver”. Oxford. Oxford University Press.

3. Cox. D.F. and Rich. S.V. (1964) “Perceived risk and consumer decision - making - the case of telephone

shopping”. Journal of Marketing Research. 1. 32-39.

4. Nguyén Binh Tho (2011). “Phuong phdp nghién citu khoa hoc trong kinh doanh”. NXB Lao dong Xa héi. TP. H6

Chi Minh.

5. Lé Ngoc Piic (2008). “Khdo sdt mot s6 nhdn t6 tac dong dén xu hudng sit dung thanh todn dién tir”. Ludn vdn
Thac st - Qudn tri kinh doanh. Pai hoc Bich Khoa TP. Ho6 Chi Minh.
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Thong tin tdc gid:

LE THINGQC

Khoa Quan tri Kinh doanh

Truong PH Cong nghiép Thyc pham TP. H6 Chi Minh

FACTORS AFFECTING THE ONLINE
PURCHASE DECISION OF STUDENTS

® LE THINGOC
Faculty of Business Administration,
Ho Chi Minh City University of Food Industry

ABSTRACT:

The research was conducted by using qualitative and quantitative methods to analyze a
sample of 300 questionnaires collected from some universities in Ho Chi Minh City. The
results show that there are five factors that influence the students' decision to do online
purchase. These factors include perceived of ease of use, social influences, perceived
usefulness, perceived risk and perceived behavioral control.

Keywords: Online purchase, influence purchase, student, online purchase decision of
students.
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NGHIEN CUU MUC SAN LONG
CHI TRA THEM CHO TIEU DUNG XANH:
TRUONG HQP NGUOI TIEU DUNG
TAI THANH PHO CAN THO

® PHUNG KIM HUGNG - BUI VAN TRINH

TOM TAT:

Bai vi€t cung cap két qua nghién cttu cdc nhan t§ 4nh hudng d&€n mitc sdn 1ong chi trd thém
cho tiéu diing xanh clia ngudi ti€u diing thanh phd (TP.) Can Tho. S6 liéu nghién ctu dugc tic
gi4 khdo sit 186 ngudi tiéu diing (NTD) tai 3 quan: Ninh Kiéu, Binh Thiy va C4i Ring. K&t
qud phan tich cho thdy, ¢6 3 nhin td 4nh hudng d&€n mic sin 1ong chi trd thém cho tiéu diing
xanh 1a: Nhan thitc sy hitu ich cia tiéu diing xanh, Quan di€m vé tiéu diing xanh va thu nhap.
Tir k&t qué nghién ciu, tdc gid di dé xudt mot s6 xudt hAm y chinh s4ch tdc dong dén thai do
va hanh vi cia nguSi din thanh phd Can Tho ddi véi tiéu dung xanh.

T khéa: Chi trd thém, tiéu dung xanh, sin long, TP.CAn Tho.

1. Dit van dé

Trong nhitng thap ky gin ddy, tiéu diing xanh
dudc nhidc d&€n ngady cang nhiéu va dang trd nén
phd bi€n khong chi & cdc nude phdt tri€n ma
ngay tai cdc nu6c dang phdt trién. D6 1a cha dé
quan trong c6 lién quan dén phat tri€n kinh t& &
g6c d6 vi mod va cé vi mé. Tiéu dung xanh dudgc
ddnh gid nhu la mot xu hudng ti€u dung mdi, c6
thé thay thé cho tiéu dung truyén théng bdi
nhitng 1¢i ich ma né mang lai. N6 1a mot phin
quan trong clia tiéu ding bén vitng, mot tru cot
trong ting trudng xanh, chi€n lugc phét tri€n ma
nhiéu nuéc trén thé gidi, trong d6 c6 Viét Nam
dang theo dudi.

Tai Viét Nam, ngudi ti€u dung néi chung dang
thay d6i cdch tiéu dung sang hudng tiéu ding
xanh, huéng téi phat tri€n bén vitng. Bén canh
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viéc cdc san ph?fm than thi€n véi moi trudng dugc
xem 12 mdt sy ddu tv méi mé, hiéu qud nhim
muc tiéu tao ra dong sdn phdm vira tot cho sifc
khde, vira han ch€ tdc dong xdu dé€n moi trudng,
sinh thdi, ngudi tiéu dung sin sing bd nhiéu tién
hon d€ nhin dugc sdn pham an toan hon. Tuy
nhién, vdi viéc chi trd cho tiéu dung xanh luén
cao hon so vdéi ti€u dung théng thudng, nhu vdy
thi liéu ngudi tiéu dung ¢6 sdn sang chi trd thém
hay khong va muc sin 10ng chi trd thém 1a bao
nhiéu? Va quan trong hon la tim ra nguyén nhan
tdc dong dé€n sy sdn 10ng chi trd thém nay.

Xud't phét tif nhitng van dé néu trén, nén dé
tai “Nghién cttu mdc sdn 10ng chi trd thém cho
ti€éu dung xanh: Trudng hgp ngudi ti€u dung tai
thanh phd Can Tho” 12 c4p thiét, cAn dudc chon
nghién citu.
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2. Co s6 ly thuyé€t mé hinh

Hinh: Mé hinh nghién clu dé xudt

nghién ciu
Theo Han & ctg (2011), thi thuat

ngit "tiéu dung xanh" diung dé€ chi

hanh dong d€ gidm thi€u tdc dong

Thai d6 hudng dén tiéu ding xanh Nhan khau
hoc
Anh hudng xé hdi v

dé&n méi trudng, ching han nhu mua

sdm, st dung hay tdi ché.

Ki€ém soat hanh vi nhan thiic

Miic s3n

J Viet Nam, Nguy&n Th€ Khai,

long chi tra

Nguyén Thi Lan Anh (2016) da
nghién cttu vé y dinh tiéu diing xanh

thém cho tiéu
dung xanh

Rdi ro

clia ngudi tiéu ding tai thanh phd
Hd Chi Minh (TP.HCM). Muc tiéu

Su tin tudng

cda nghién cttu 1a tim hi€u cdc nhan
t6 tdc dong dén y dinh tiéu diung
xanh clda ngudi tiéu dung tai
TP.HCM. K&t qua nghién cttu cho tha'y c¢6 5 nhan
t6 tdc dong d€n y dinh tiéu dung xanh cla ngudi
ti€u dung tai TP. HCM, dé 1a: (1) sy quan tdm
dé&n cdc van dé moi trudng, (2) nhan thifc cdc van
dé moi trudng, (3) long vi tha, (4) 4nh hudng xa
hd1i, (5) cdm nhdn tinh hiéu qua.

Hon nita, Nguyén Bich Ngoc va ctg (2015)
nghién cttu vé cdc y&u td tic dong dén y dinh tiéu
ding sdn phadm dién mdy xanh clia ngudi tiéu
dung tai TP.HCM - Ti€p cin theo ly thuy€t hanh
vi du dinh TPB. K&t qud cho thdy y dinh tiéu
dung dién mdy xanh chiu tdc dong clia 3ba yéu
t0: Ki€n thifc moi trudng, nhan thitc vé tinh hiéu
qua va nhin sinh thdi. Hai y&u t6 ki€n thitc moi
trudng va nhan thic v€ tinh hiéu qué c6 tdc dong
duong d&n y dinh tiéu dung dién mdy xanh. Yé&u
td chudn chi quan va ki€m sodt sy sin c6 khong
tdc dong dén y dinh tiéu dung dién mdy xanh.
Nghién cttu con phdt hién thém y&u t& nhdn sinh
thdi c6 tdc dong duong dé€n y dinh tiéu dung dién
mdy xanh.

Tu luge khdo tai liéu ciing v6i k€t qua nghién
clfu sd b, tdc gid xay dung mo hinh nghién cdu
gdm 5 nhin t& dnh hudng d&€n mitc sin long chi
trd thém cho tiéu dung xanh, bao gém: (1) Thdi
dod huéng dén tiéu dung xanh; (2) Anh hudng xa
hoi; (3) Ki€m sodt hanh vi nhan thic; (4) Rii ro
va (5) Su tin tuéng. (Xem Hinh).

3. Phuong phdp nghién ciu va két qua
phén tich

3.1. Phuong phdp nghién ctiu

DPdi tuong khdo sdt 1a ngudi tiéu dung tai 3

Nguon: Tdc gid dé xudt, 2019

quin sau cia TP. Cin Thd: Ninh Kiéu, Binh
Thiy, Cdi Ring. Dt li€u nghién citu dugc thu
thip theo phuong phdp chon miu ngiu nhién
phan ting theo dia ban nghién ctru. Cu thé tic gia
ti€n hanh phdng van 186 ngudi tiéu dung.

T4c gid dung ki€m dinh Cronbach’s Aalpha,
phan tich nhin t& kham phd EFA va md hinh hdi
quy Tobit &€ phan tich cic nhan t& 4nh hudng dén
mic sdn 10ng chi trd thém cho tiéu dung xanh clia
ngudi tiéu dung TP. Can Tho.

3.2. Két qud phén tich

Phan tich hdi quy Tobit dugc sit dung d€ phan
tich 4nh hudng cia 7 bi€n bao gdm: Nhan thifc sy
hitu ich clia tiéu dung xanh, Thdi do huéng dén
ti€u dung xanh, Anh hudng xa hoi, Quan di€m vé
tiéu dung xanh, Rii ro, trinh d§ hoc vdn va thu
nhap (bi€n doc 1ap) d€n mic sin 1dong chi trd
thém cho tiéu diing xanh cia ngudi ti€u dung tai
TP. Can Tho (bi€n phu thudc). K&t qua hodi quy
Tobit dugc thé hién qua Bing 1.

Gi4 tri Log likelihood bing -293,693, ching to
md hinh phan tich c6 tinh phu hgp cao. Gid tri R2
bing 33,43%; nghia 12 mo6 hinh gidi thich dugc
33,43% 4nh hudng clia cdc bi€n doc 1ap 1én mitc
sdn 10ng chi trd thém cho tiéu ding xanh cia
ngudi tiéu dung trén dia ban TP. Cin Tho.

- Nhén thdc sy hitu ich cda tiéu dung xanh:
Bi€n nay c6 y nghia thong ké & mitc 5% va cé
tuong quan thuan véi mdc sdn 10ng chi trd thém
cho tiéu dung xanh. Nhén thic sy hitu ich cua tiéu
dung xanh ting 1én 1 don vi thi mic sdn long chi
trd thém cho tiéu diing xanh s€ ting 1én 9,463 don
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Bdng: K&t qud héi quy tobit

Bién gidi thich Hé s6 udc lugng Mic y nghia
Nhan thic sy hiiu ich cla tiéu ding xanh 0,946251 0,049**
Thai do hudng dén tiéu dung xanh 0,466448 0,459
Anh hudng xa hoi 0,220190 0,628
Quan diém vé tiéu ding xanh -0,499101 0,009*
RUi ro -0,115695 0,840
Trinh do hoc van 0,417614 0,321
Thu nhap 0,8950148 -1.197685
TuGi 0,043* 0.203
Hang s6 -0,31109 0,652
Gia tri hop ly (Log likelihood) -293,693
Gia tri chi binh phuong (%) 0,3343

***, *** MUc nghia théng ké 1%, 5% va 10%

vi. Piéu nay c¢6 thé dugc gidi thich ring, néu
ngudi ti€u ding cho ring viéc tiéu dung xanh la
can thi€'t thi ho s& sin sang chi trd thém cho viéc
tiéu dung xanh.

- Quan diém vé tiéu dung xanh: Bi€n nay c6 y
nghia thong ké & mic 1% va c6 tuong quan nghich
vGi muc sdn long chi trd thém cho tiéu dung xanh.
Quan di€ém vé tiéu diing xanh ting 1&n 1 don vi thi
mirc sdn 10ng chi trd thém cho tiéu ding xanh s&
gidm di 0,5 don vi. Piéu nay c6 thé hi€u 1a néu
NTD c6 quan di€m ring viéc tiéu diing xanh sé&
gidp mot sO rii ro thi mic sdn 1ong chi trd thém cho
tiéu dung xanh cia ho sé giam di.

- Thu nhap: Bi€n nay c6 y nghia thong ké &
muic 5% va c6 tuong quan thuin véi mic sdn long
chi trd thém cho tiéu ding xanh. Thu nhdp ting
1&én 1 don vi thi mic sin 1ong chi trd thém cho tiéu
dung xanh sé& ting 1én 0,895 don vi. Pi€u nay c6
thé dugc gidi thich ring, n€u ngudi tiéu ding cé
thu nhap ngay cang cao ho sé& dau tu cho sitc khde
nhiéu hon ciing nhu ¢6 di ngudn luc dé thyc hién
ti€u dung xanh.
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Nguon: Két qud xit Iy tiv 6 liéu diéu tra, 2019

4. K&t luan va ham y chinh sach

4.1. Ham y chinh sdch

TU cd s& két quéa phan tich dudc nhu trén, téc
gid dé xud't mot ham y chinh sdch ddi vdi sin
l1ong chi trd thém cho tiéu dung xanh nhu sau:

M¢t la, ndng cao nhdn thitc cia nguoi tiéu
ditng TP. Cdn Tho vé sy hitu ich ciia tiéu diing
xanh.

Chinh quyén dia phudng can tuyén truyén cho
ngudi din thdy dugc ¥ nghia va su cin thiét clia
viéc ti€u dung xanh nhu: Nang cao dd an toan va
stic khde cho ngudi din va cong dong; gidm thiéu
st dung ndng lugng va tai nguyén thién nhién;
phdt trién cdc san phaim méi, than thién véi moi
trudng hon.

Can huéng din cu thé cho ngudi dan thé nao
12 tiéu diing xanh, nhu: St dung thyc phAm xanh
(rau an toan, thit an toan,...); s dung ning lugng
xanh (ning lugng mit trdi, naing lugng gid,...); st
dung cdc vat dung thay thé tdi ni-16ng; thuc hién
ti€t kiém ning lugng, tuyén truyén cho ngudi
khdc vé viéc tiéu dung xanh,...
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Gidi thiéu cho ngudi din vé nhin ning lugng
va cdc sdn phdm ti€t kiém ning lugng mdi, huéng
din ngudi din chon mua céc thi€t bi dién it tiéu
hao ndng lugng véi gid pha hgp.

Tuyén truyén huéng din ngudi dan st dung
dién, nu6c mdt cach ti€t kiém nhi't. Huéng din
ngudi dan lya chon cdc thyc phdm an toan dé
ddm bdo sdic khde cho ban than va gia dinh.

Céc phuong tién chinh quyén dia phuong nén
st dung d€ phd bién cdc thong tin vé tiéu ding
xanh 13 cdc phuong tién truyén thdng nhu:
Internet, tivi v bdo, tap chi. Ngoai ra chinh quyén
dia phuong c6 thé treo bing - r6n hoic tJ roi dé
tuyén truyén vé tiéu diing xanh.

Bdn thin mdi ngudi dan cAn nhin thiy su
quan trong va cin thié€t clia viéc tiéu diing xanh,
tr d6 chi dong thay d8i théi quen mua sim,
chuyén sang tiéu dung xanh d€ ning cao sic
khde cho bdn than va gia dinh ciing nhu ti€t kiém
ndng lugng, gilt moi trudng ludn xanh, sach, dep.

Hai la, thay d6i quan diém ciia nguoi tiéu diing
Cdn Tho vé nhitng riii ro khi tiéu diing xanh.

Céc doanh nghiép cin cam két thuc hién bdo
vé moi trudng va cho ra thi trudng nhitng sin phim
xanh, sach an toan, chat lugng nhim ting cudng
niém tin, ddp ng dudc sy mong dgi cia NTD khi
lura chon cdc sdn phadm ctia doanh nghiép.

Ting cudng quing b4 sadn phdm clia minh trén
cdc phuong tién truyén thdng nhu internet, tivi.

Bén canh chi trong cha't lugng sdn phdm, cdc

TAILIEU THAM KHAO:

doanh nghiép can chi trong ti€t gidm cdc khodn
chi phi phdt sinh trong qud trinh sdn xudt nhim
cho ra thi trudng cdc sdn pham xanh vdi gid ca
pht hgp hon véi thu nhap ctia NTD Can Tho.

Gid cdc san pham xanh ludn cao hon céc sdn
phimthéng thudng, tuy nhién cdc doanh nghiép
nén chi ¥ mirc chénh léch vé gid giita 2 loai sdn
phdm nay khong qué cao nhim tao diéu kién cho
NTD ti€p cin dugc véi cdc san pham xanh.

Cédc doanh nghiép ciing cin chi trong dén
ngudn cung san pham ciing nhu cdc kénh phin
phdi sdn pham xanh, nhim tao diéu kién cho
NTD dé dang tim mua va st dung cdc SP xanh
mot cach thudng xuyén.

4.2. Kétludn

K&t qud nghién citu cho thdy c6 3 nhan t6 dnh
huéng dén mic sin long chi trd thém cho tiéu
ding xanh ctia ngudi dan TP. Can Tho l1a: Nhin
thie sy hitu ich cia tiéu diing xanh (tuong quan
thuan), Quan di€m vé tiéu diing xanh (tuong quan
nghich) va Thu nhép (tuong quan thuin).

Tu k&t qud nghién cttu trén, tdc gid dé xuat 2
nhém gidi phdp nhim ning cao thdi d6 va hanh
vi clia ngudi din TP. Can Tho ddi vdi tiéu dung
xanh, bao gdm: (1) Gidi phdp ning cao nhin thifc
clia ngudi tiéu ding Cin Tho vé sy hitu ich clia
tiéu dung xanh va (2) Gidi phdp thay ddi quan
diém clia ngudi tiéu ding CAn Thd vé nhitng rii
ro khi tiéu dung xanh ®

1. Nguyén Thé Khdi, Nguyén Thi Lan Anh, 2016. Nghién citu ¥ dinh tiéu ditng xanh ciia nguoi tiéu dimng tai thanh phé’
Ho6 Chi Minh. Tap chi Khoa hoc Truong Pai hoc MJ, TP.H6 Chi Minh, s6'2(47) 2016, tr.42 - 53.

2. Nguyén Bich Ngoc va ctg, 2015. Yéu 16 tdc dong dén ¥ dinh tiéu ding sdn phdm dién mdy xanh ciia ngudi tiéu ding
tai thanh phd H6 Chi Minh - Tiép cdn theo Iy thuyét hanh vi du dinh TPB. Tap chi Phdt trién KH&CN, tap 18, s6° Q4-

2015, tr.55 - 63.

3. Ajzen, L, 1985. From intentions to actions: A theory of planned behavior. In J. Kuhl & J. Beckmann (Eds.), Action
control: From cognition to behavior (pp. 11-39). Heidelberg: Springer.

4. Han, H., Hsu, L.-T. J., Lee, J.-S., 2009. Empirical investigation of the Roles of Attitudes toward Green Behaviors
Overall Image, Gender and Age in Hotel Customers Eco-Friendly Decision-making Process. International Journal of
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Théng tin tdc gia:
PHUNG KIM HUONG - PGS.TS. BUI VAN TRINH
Khoa Kinh t&, Truong Pai hoc Can Tho

THE WILLINGNESS TO PAY MORE
FOR GREEN CONSUMPTION
OF CONSUMERS LIVING IN CAN THO CITY

® PHUNG KIM HUONG
® Assoc.Prof. Ph.D BUI VAN TRINH
Faculty of Economics, Can Tho University

ABSTRACT:

This study aims to analyze factors affecting the willingness to pay more for green
consumption of consumers living in Can Tho City. This studys data was collected from 186
customers living in three districts of Can Tho City, namely Ninh Kieu, Binh Thuy and Cai Rang.
The result identifies three determinants, including the recogniztion of green consumption
usefulness, the view of green consumption and the income. Based on these results, the study
proposes some policy implications to influence the attitudes and behaviors of consumers living in
Can Tho City towards green consumption.

Keywords: Green consumption, extra payments, willingness, Can Tho City.
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UNG DUNG MO HINH SOR GIAI THICH
HANH VI MUA SAM NGAU HUNG
TRUC TUYEN CUA NGUOI TIEU DUNG
TAI THANH PHO PA NANG

® LE THI KIM TUYET

TOM TAT:

Véi su phat trién clia thuong mai dién ti (TMDT), mot phan 16n ctia mua sim truc tuyén dudc
g6p phin tif viéc mua sim ngiu hitng. Do d6, c6 mdt su can thi€t dic biét d€ hi€u hanh vi mua
sdm ngiu hitng clia ngudi tiéu dung trong bdi cdnh tryc tuyén. Ngudi mua sim ngiu hiing c6
xu huéng cdm thdy khong thé ki€m sodt dugc dinh huéng va hanh vi clia ho tir cdc kich thich
khac nhau. Nghién citu nay st dung mo hinh Kich thich tir moi trudng, chi thé va ddp tng lam
nén tang 1y thuyé&t d€ giai thich hanh vi mua sim ngiu hitng tryc tuy&n clia ngudi tiéu diing. Dua
vio cdc nghién citu truGe, nghién ctiu ndy xem xét sy anh hudng ciia cdc y&u t6 gdm: San phadm
s&n c6, Su hap din thi gidc, Trang web dé sit dung, Sy hitu ich cAm nhan, Tinh ngiu hitng, Panh
gid sy ding din, Niém tin 1én Sy thdi thic mua hang ngiu hing truc tuy&én. Nghién citu dirng
lai & viéc xay dung mo6 hinh nghién citu cho hanh vi mua hang ngiu hing truc tuyén clia ngudi
ti€u dung tai TP. Ba Néng.

T khéa: Mua hang truc tuyén, tinh ngiu hitng, danh gid sy ding din, niém tin, ngudi tiéu

dung, mo6 hinh SOR.

1. Gidi thiéu

Viét Nam 12 mot thi trudng ban 18 rit tiém
ning. Hién nay, Viét Nam dang ding vi tri thi 3
trong khu virc Pong Nam A va thit 13 trén thé gi6i
vdi quy mo dan sd dat gin 95 triéu dan, luc lugng
dan s tré chi€m hon mot nita. Cudc séng ngudi
dan dang ngay cang cdi thién, miéc GDP trung
binh clia nuéc ta dang xap xi 2.587$/ngudi (Téng
cuc Thong ké, 2018). Theo thong tin trén Cong
Thong tin dién t& ctia B Thong tin va Truyén
thong thi Viét Nam 12 qudc gia didng thi 16 trén

th€ giGi vé s6 lugng ngudi st dung internet. Mot
thong ké ddng chi y 1a thdi gian st dung internet
trung binh clia ngudi Viét 1én t6i gan 7
ti€ng/ngay. Viéc tieu dung, mua sim von dudc coi
12 mot phan quan trong clia cudc sdng ngudi Viét
Nam. Pic biét, viéc mua hang trén mang cla
ngudi ti€u diung tré Viét Nam dang gia ting manh
véi cdc trang ban hang truc tuyén nhu: Lazada,
Tiki, Sendo, Shopee, Adayroi,... Thi tru6ng mua
sdm tryc tuy€n trd nén s6i dong hon khi ngudi tiéu
ding tham gia mua bdn trén mang xa hdi nhu
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Twitter, Facebook, Zalo, Youtube,... ngay cang
nhiéu, ma cédc trang web TMPT dugc ngudi tiéu
dung nhian dang va ghi nhd thong qua cac quang
cdo dudc xuat hién lién tuc 1én nhitng mang xa
hoindy. P c6 nhiéu dé tai nghién cttu vé hanh vi
mua hang ngdu hing, nhung da s6 tip trung & cdc
kénh thuong mai truyén thdng nhu: Siéu thi,
truyén hinh,... C6 rat it dé tai nghién ctu vé hanh
vi ndy trén moi trudng tryc tuyén. Thuc t€ cho
thdy, hanh vi mua hang ngdu hing xay ra khi bdn
thdn ngudi tiéu dung trdi qua mot sy thdi thic,
kich thich manh mé& d€ mua ngay mot sidn phdm
ma khong can ly do niao va khong cin lén k&
hoach trudc. Cling v6i sy phét trién ctia TMDT va
nhin thic ngay cang ning cao vé mdi trudng,
phong cdch song, va thu nhap di tao moi trudng
thuin 1¢i cho hanh vi mua hang ngiu hitng truc
tuyén phat trién.

2. Cd sé 1y thuyét

2.1. Mua hang ngdu hiing va mua hang ngdu
hiing truc tuyén

Ly thuy€&t marketing ban dau dinh nghia mua
hang ngiu hitng theo cdch don gidn 1a mua ngoai
ké& hoach. Cho dén khi viéc mua hang ngiu hiing
dugc dinh nghia lai 1a mdt ngudi ti€u dung gip
phdi sy thoi thic dot ngot, thudng 1a manh mé dé
mua mot tht gi dé ngay 14p tdc. N6i cach khdc,
mua hang ngidu hitng c6 thé dugc hi€u 12 mot
hanh vi mua ngay lap tic va dot ngdt ma khong
¢6 du tinh trude. Do d6, c6 thé néi ring, ngudi
mua hang ngidu hiing c6 tinh bdc ddng cao hon
nhirng ngudi ti€u dung khéc.

Piron (1991) da tich hgp cac khia canh chinh
dudc dé cap dé€n bdi cdc nha nghién ciu di trude
va dé xud't mot khdi niém toan dién vé hanh vi
mua hang ngiu hitng: “Mua hang ngiu hitng 1a
mot hinh vi mua hang khong c6 k€& hoach, 1a két
qua khi ti€p xdc v6i mdt sy kich thich va quyét
dinh tai chd. Sau khi mua khdch hang sé trdi
nghiém nhitng phdn tng v& cdm xidc va nhin
thic”.

Theo Dubin (1978), mua hang ngiu hing truc
tuy€n dudc hiéu 12 hanh vi mua hing ngiu hiing
trong mdi trudng internet nhu thong qua
smartphone, mdy tinh k&t n6i mang, thay vi moi
trudng truyén thong nhu trong clra hang, siéu thi
hay mua hang khi xem truyén hinh.
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2.2. M6 hinh S-O-R (Stimulus - Organism -
Response)

M6 hinh nghién citu dé xui't 1a dua trén md
hinh SOR (Kich thich tir méi trudng, chii thé va
ddp wng). M6 hinh SOR dudc phdt trié€n bdi
Mehrabian va Russell 1974, md hinh SOR ¢é 3
giai doan. Cédc giai doan diu tién 12 kich thich,
trong d6 kich thich tor mdi trudng gy ra hanh vi.
Chd thé 13 giai doan thi 2 clia cic md hinh SOR.
J day, hanh vi ciia chd thé bi dnh hudng bdi thai
dd ciia tinh cdm va nhén thdc. Giai doan thi 3 1a
phdn hdi cudi ciing c6 thé 1a ti€p cin hay né
tranh. (Hinh 1).

Mo hinh SOR ctia Mehrabian va Russell phat
biéu riing, nhitng tic nhan kich thich thuoc moi
truong s€ dnh hudng 1€n trang thdi cdm xudc va tir
trang thdi cdm xdc nay sé dnh hudng Ién hanh vi
con ngudi trong moi trudng dé. Cdc tdc nhan kich
thich thudc mdi trudng nhu sy trung bay, bo tri
san pham thu hit dep mit, sin phdm da dang,
trang web rat d& st dung d€ mua sim. Trang thai
cdm xidc gébm tinh ngiu hing, cdm nhan sy hitu
ich tr viéc mua sim, cdm thdy mua sim 1a quyét
dinh ding dn, tin tudng vao hé thong va hanh vi
hdi ddp sy thoi thic mua hang ngdu hitng (hanh
vi ti€p cin).

3. M6 hinh nghién cifu va gia thuyé&t nghién
cifu (Hinh 2).

San phdm sdn c6 va sy hdp din thi gidc Theo
Chen-Yu (2002), d6i v6i hanh vi mua hang ngiu
hing, sdn phdm sdn c6 1a tiéu chi quan trong nhat
khi khdch hang thyc hién hanh vi mua hang ngiu
hing. Theo Theodoridis (2009), hang héa ludn
ddy di sé 1am ngudi tiéu diing hai 1ong hon. Theo
Stephen (2010), sin phaAm phong phii 12 mot trong
nhitng 1y do quan trong nhi't d6i v6i ngudi tiéu
dung khi mua hang tryc tuyé&n. Theo Liu (2013),
sdn pham sin c6 tic dong ding k€ d&n sy hip
din thi gidc clda ngudi tiéu dung. Vi vdy, gid
thuy&t H1 c6 thé dugc phat bi€u nhu sau:

H1: Sdn pham sin c6 clia trang web TMBT c6
dnh hugng cting chiéu d&€n sy hap din thi gidc clia
ngudi tiéu dung

Trang web dé sit dung va su hdp dén thi gidc.
Theo Verhagen (2011), n€u mot trang web dudgc
xem 1 dé st dung thi c6 thé 1am ting thém sy
cdm nhén tich cyc tif ngudi tiéu dung, tr d6 hanh
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Hinh 1: M6 hinh SOR

l Chu thé !
Khach hang & Nhén vién
1 g
B e AN
Kich thich =
ti mél trwong Hanh vi phan ing
e Khéng gian Hailong = Khong hai long
o Tiép can
® Khéng khi Hung phan e Khéng hung phan
® Né tranh
® Dau hiéu
& Biéu tugng Lan luét — Dé dat —/

Hinh 2: Mé hinh nghién ciu dé xuét

Trang web
dé sir dung

Stimuldus Organis

vi mua hang ngiu hitng c¢6 kha ning sé& x4dy ra.
Theo Liu (2013), nhin thic trang web dé st dung
12 y&€u t6 quan trong cho viéc thic ddy hanh vi
mua hang ngiu hitng tir ngudi tiéu dung, va tdc
dong thong qua sy hdp din thi gidc. Vi vay, gid
thuyé&t H2 c6 thé dugc phat bi€u nhu sau:

H2: Trang web dé st dung c6 dnh hudng cling
chiéu dé&n sy hap din thi gidc clia ngudi tiéu diing.

Su hdp dén thi gidc va
niém tin. Theo Djamasbi
& ctg (2010), mot trang
web TMDPT cé thi€t k&
dep, bdt mit, s&€ dnh
huéng rd't 16n dén sy tin
tudng cda ngudi tiéu
dung; 46,1% ngudi ti€u
dung ddnh gid uy tin cla

Su théi thiic trang web TMDT dya vao
mua hang ngn su hap din thi gidc (Fogg,
g 2002). Vi thé, gia thuyét
H3 c6 thé dugc phat biéu

nhu sau:

H3: Sy hap din thi
gidc ¢6 dnh hudng cing

Response

chiéu d€n niém tin cda
ngudi tiéu dung.

Su hdp dén thi gidc va
ddinh gid su diing ddn.
Theo Parboteeah (2009), néu mot trang web c6
thé tao ra dugc sy hap din thi gidc nhu trung bay
san phdm tryc quan, sinh dong, hdp din nhu cich
tao hinh dnh thu hit, video tuong tdc,... véi ngudi
tiéu dung thi s€ lam cho ho ¢6 cdm gidc thich thd
hon khi st dung. Theo Liu (2013), khi mdt ngudi
tiéu dung st dung mot trang web TMPT va nhén
thdy c6 sttc thu hit d6i véi thi gidc cia ho, thi ho

$6 14 - Thang 8/2019 197



TAP CHi CONG THUONG

s& c6 sur danh gia tot hon vé quyé&t dinh mua hang
ctia minh. Vi vdy, gid thuyé&t H4 c¢6 thé dugc phat
biéu nhu sau:

H4: Sy hap dan thi gidc c6 dnh hudng cing
chiéu d&€n danh gid sy ding din cla ngudi tiéu
dung.

Tinh ngdu hitng va ddnh gid sy diing ddn.
Theo Rook (1995), ngudi ti€u dung s€ mua hang
ngau hitng né€u ho cho ring mén hang dé phu
hgp véi ho, va sy ddnh gid ding din clia ngudi
tiéu dung trong nhitng trudng hgp khdc nhau khi
mua hang ciing c6 thé€ 13 y&u td tich cuc hoic
tiéu cuc ddi véi cing mot sdn pham hoic dich
vu. Piéu nay cho thdy c6 su 4nh hudng ciia tinh
ngiu hitng d6i v6i su ddnh gid vé quyét dinh
mua hang. Theo Liu (2013), vi€éc ddnh gid sy
ding din cling gdy 4nh hudng quan trong ddi véi
hanh vi mua hang ngdu hitng trong moi trudng
truc truyé€n. Vi vdy, gid thuyé&t H5 c¢6 thé duge
phdt bi€u nhu sau:

HS5: Tinh ngdu hitng c6 sy dnh hudng cung
chiéu d&n sy danh gid sy ding ddn clia ngudi tiéu
dung

Su tin cdy va su hitu ich cam nhdn. Mdi lién
hé gitra su tin cdy va sy hitu ich cim nhan da
dudc thdo luan rong rdi trong bdi cdnh truc tuyén
(McCloskey, 2006). Cu thé, mo hinh ch&p nhan
cong nghé (TAM) da dudc xdc dinh r6 mdi quan
hé gitra sy tin cdy va su hitu ich cdm nhan trong
mua sim tryc tuyén (Gefen et al., 2003a). Hon
nita, sy tin cdy néi chung déng mot vai tro quan
trong trong viéc xdc dinh sy hitu ich cdm nhan va
hon nita, cling ¢c6 4nh hudng truc ti€p d€n ¥ dinh
mua hang ngiu hing tryc tuyén (Gefen et al.,
2003b). Do d6, Gia thuyét 6 dude dé xuit.

H6. Su tin cAdy c6 4nh hudng tich cuc dén sy
hitru ich nhin thuc.

Su hitu ich cdm nhén va su théi thic mua
hang ngdu hitng. Theo mo hinh chdp nhin cong
nghé (TAM, Davis, 1989), nhiéu nghién cttu da
dé xud't ring sy hitu ich cdm nhin cé mdi lién hé
quan trong vdi cdc hanh vi mua sim tryc tuyén
(Wu et al., 2011), Chezmg han nhu hanh vi mua
sim ngiu hing trén cdc clra hang online. Cdc
nghién cttu khdc da chi ra ring, sy hitu ich cdm
nhin lién quan d&n tim ki€m thong tin sin phaAm
tryc tuyén 1a tién dé quan trong ddi v6i hanh vi
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mua sim truc tuyén cla ngudi tiéu ding (Chea
& Luo, 2008). T géc dd tdm 1y hoc, cdc nghién
cttu ban diu thudng chi ra ring trang thdi nhan
thitc cia mot cd nhan khi ti€p xdc vdi cdc kich
thich bén ngoai hinh thanh nén sy hitu ich cdm
nhin c6 thé lién quan truc ti€p d€n hanh vi mua
sdm tryc tuy€n clia ngudi ti€u dung (Kalla &
Arora, 2011). Theo d6, Gia thuyét 7 dugc dé xuat.

H?7. Tinh hitu dung dudc nhan thic c6 tic dong
tich cyc dén viéc mua sim truc tuyén.

Niém tin va sy théi thiic mua hang ngdu
hitng. Theo Kim va Han (2009), niém tin tao nén
su tin cdy cho ngudi ti€u dung khi thuc hién hanh
vi mua hang tryc tuyén. Theo Wu (2015), niém
tin clia ngudi tiéu dung ddi véi trang web TMDT
c6 dnh hudng dén hanh vi mua hang tryc tuyén
bat chap c6 sy xud't hién cla nhirng rdi ro. Theo
Hsu & ctg (2013), khi ngudi tiéu ding cdm tha'y
khong c6 niém tin ddi v6i cdc trang web TMPT
thi khé niing giao dich truc tuyén sé& khong thanh
cong. Vi vdy, gia thuy&t H8 c6 thé dugc phat biu
nhu sau:

H8: Niém tin cia ngudi tiéu dung ddi véi
trang web TMPT c¢6 dnh hudng tich cyc dén sy
thoi thic mua hang ngiu hitng clia ho.

Tinh ngdu hitng va sy théi thiic mua hang
ngdu hitng. Theo Youn & Faber (2000), ngudi
tiéu dung c6 tinh ngiu hitng cao sé dé dang thuc
hién hanh vi mua hang ngiu hitng hon. Theo
Wells (2011) ciing da ghi nhan viéc ngudi ti€u
dung ¢6 tinh ngiu hitng cao khi ¢ sy tudng tdc
véi mot trang web TMBT c6 chdt lugng cao sé
c6 mot sy thoi thic hanh vi mua hang ngiu hitng
cao hon mot ngudi tiéu dung it tinh nglu hitng.
Theo Liu (2013), tinh ngiu hing ctia ngudi tiéu
dung 1a y&u td thiic diy quan trong cho hanh vi
mua hang ngdu hitng truc tuyén. Vi vay, gid
thuy€&t H9 c6 thé dugc phat bi€u nhu sau:

H9: Tinh ngdu hing c¢6 sy dnh hudng cung
chiéu dén sy thdi thiic mua hang ngiu hing cla
ngudi tiéu dung.

DPdnh gid su diing ddn va su théi thiic mua
hang ngdu hitng. Theo Rook (1995), mdi quan
hé gitta ngudi ti€éu ding c6 xu hué6ng mua hang
ngiu hitng va hanh vi mua hang ngiu hitng clia
ho sé& trd nén manh hon néu c6 ton tai sy ddnh
gid ding din tich cyc v& hanh vi mua. Nghién
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cttu cta Liu (2013) cling tim thdy ddnh gid sy
ding didn c6 tic dong dang k€ 1én sy thoi thic
mua hang ngiu hiing clia ngudi tiéu dung. Vi vay,
gid thuy&t H10 c6 thé dugc phat bi€u nhu sau:

H10: Dédnh gid sy ding din c6 dnh hudng
cting chiéu dé&n sy thoi thiic mua hang ngiu hitng
clia ngudi tiéu dung.

4. K&t luan

Thi trudng bdan 1é ngay cang s6i dong vdi
nhitng canh tranh cia minh. Cdc doanh nghiép
bdn 18, dic biét1a cdc trang web TMDT cin phai
ndm bdt ro nhitng théi quen va nhitng nhan 6 tdc
dong trong viéc mua sim clia khdch hang muc
tiéu ctia minh, d€ tir @6 c¢6 nhitng dong thai kich

TAILIEU THAM KHA O:

thich gia ting viéc mua sim, trong d6 bao gom
kich thich viéc mua hang ngiu hing. D€ tai da
nghién cttu nhitng van dé 1y luan va thyc tién vé
cdcnhan t6 tdc dong d&€n hanh vi mua hang ngiu
hitng tryc tuyén cia khach hang tai TP. Pa Ning.
Dua vao két qud nghién cifu, tdc gid sé dé xuat
mdt s6 phuong 4n nhim kich thich viéc mua hang
ngau hitng. Céc trang web TMBDT c6 thé st dung
k€&t qua nghién citu nay, ciing nhu chon lya cédc
dé xud't phit hgp v6i minh d€ trién khai.

Trong cdc bai vi€t sau, tdc gid s& dua ra két
qua nghién cifu ciing nhu cdc gidi phdp dé xuat
cho cdc doanh nghiép TMPT dva trén sd liéu
diéu tra va phan tich cla tdc gid m
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Thong tin tdc gia:
ThS. LE THI KIM TUYET
Khoa Quan tri - Trudng Pai hoc Pong APa Niing

USING SORMODEL TO EXPLAIN THE BEHAVIOR
OF ONLINE IMPULSE SHOPPERS IN DA NANG CITY

® Master. LE THI KIM TUYET
Dong A University

ABSTRACT:

With the development of e-commerce, a large part of online shopping transactions is
attributed to impulse buying. Impulse shoppers tend to feel unable to control their tendencies and
behaviors from various stimuli. This study uses the Stimuli-Organism-Response (SOR)
framework to examine the behavior of impulse shoppers. Based on previous studies, this study
examines the influence of factors including product availability, visual appeal, user-friendliness
of website, usefulness perceived, impulsiveness, normative evaluation, trust and urgency to buy
impulsively. This study is to build a research model for impulse online buying behavior of
consumers in Da Nang City.

Keywords: Online buying, impulsiveness, normative evaluation, trust, usefulness perceived,
consumer, SOR model.
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NANG CAO HIEU QUA HOAT PONG
KINH DOANH CUA DOANH NGHIEP NHO
VA VUA O THANH PHO HO CHI MINH

® DINH PHI HO - BUI QUANG MINH
- DINH LE TUAN KIET - NGUYEN TH| THUY LINH

TOM TAT:

Céc doanh nghiép nhd va vira (DNNVV) la mdt bo phan thi€t y&€u clia thanh phan doanh
nghiép (DN) & cdc nudc dang phat trién va déng vai trd quan trong trong viéc thic ddy ting
truéng, tao ra viéc lam va déng gép cho ngin sdch qudc gia. Trong giai doan mdi hdi nhap
qudc t&, DNNVYV thudng nhé vé quy mo von, cdng nghé thap va trinh d6 quin ly thap, khé ma
canh tranh véi cdc DN 16n, tdp doan sdn xuat trong nudc va cdc tAp doan da qubc gia. Néu
khong c6 hd trg ctia Chinh phii va cédc t6 chifc thé gidi nhu World Bank (WB), International
Monetary Fund (IMF), s& c6 nguy cd phd sdn. & thanh phd H5 Chi Minh (TP. HCM) cho thdy,
xét theo thanh phin DN, DN c¢6 quy md 16n chi chi€m ty trong 1,37%, con lai la DNNVV. Hon
nifa, qua gan 17 nim phat tri€n (tf nim 2000), da s& DN trén dia ban thanh phd thuéc nhém
DNNVYV, chi€m ty 1& d&€n 93,61%. Hiéu qua hoat dong kinh doanh ctia DNNV'V con thap, 37,8%
DN c6 1di, DN bi thua 16 chi€m 56,49%; s6 con lai 1a cdc DN kinh doanh hoa vén. Do linh vuc
sdn xui't kinh doanh ctia cic DNNVV rit da dang, nghién citu nay tap trung vao cic DNNVV
trong linh vyc thuong mai - dich vu & TP. HCM. Nghién cttu nay tip trung vao: (i) Cdc y€u t&
dnh huéng dé€n hiéu qué hoat dong kinh doanh cia DNNVV; (ii) Ham ¥ chinh sdch nang cao
hiéu qui hoat dong kinh doanh. Tir k€t qua phan tich hdi quy tuyé&n tinh da bi€n, cdc y&u t& 4nh
hudng d&€n hiéu qua hoat dong kinh doanh DN bao gdm: T6c dd ting trudng doanh thu; S& lao
dong ctia DN; S6 hinh thitc chinh sdch ti€p nhan ctia DN; Trinh d§ hoc van ctia chii DN; Vén
x4 hoi; Von doanh nghiép.

T khéa: Doanh nghiép nhd va vira, thanh phd H6 Chi Minh, héi quy tuyén tinh da bién.

1. Giéi thi¢u DNNVV thudng nhd vé quy md von, cong nghé

Cdc DNNVV 1a mot bo phin thi€t y&u clia  thdp va trinh d6 quan 1y thap, khé ma canh tranh
thanh phan DN & cdc nudc dang phét trién va déng  vdi cdc DN 16n, tdp doan sdn xuat trong nudc va
vai trd quan trong trong viéc thiic ddy ting trudng,  cdc tip doan da qudc gia. N€u khong c6 hd trg clia
tao ra viéc 1am va déng gép cho ngin sidch qudc  Chinh phii va céc tS chiic thé gidi nhw WB, IMF, s&
gia (Marchesnay, M., va cOng su, 1998; Chen, J., c6 nguy co phd sén. DNNVV & Viét Nam hién
2006). Trong giai doan mdi hoi nhdp quoc t&,  chi€m gan 98% s& DN clia Viét Nam, déng gép
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40% vao GDP, 30% vao tong thu ngin sich nha
nudc, gidi quy€t 50% cong dn viéc lam cho xa hoi
(Diing - T4, 2017). G TP. HCM cho thdy, xét theo
thanh phan DN, DN ¢6 quy md 16n chi chi€m ty
trong 1,37%, con lai 13 DNNVV. Hon nita, qua gan
17 nim phét tri€n (tir nim 2000), da s6 DN trén
dia ban thanh phd thudc nhém DNNVYV, chi€m ty
1é d€n 93,61% (Nguyén Bdo, 2017). Qua két qud
Téng diéu tra kinh t&€ TP. HCM nim 2017 cho
tha'y, mic dii s& lugng DN phét trién nhanh nhung
quy m6 DN chii y&u 12 DNNVV chi€m 97,8%;
Hiéu qua hoat dong kinh doanh cia DNNVYV con
thé’p, 37,8% DN cé 1di, DN bi thua 15, chi€ém
56,49%; s6 con lai 1a cdc DN kinh doanh hoa von
(Pinh Ly, 2018). Do linh vuc sdn xuat kinh doanh
clia cic DNNVV rit da dang, nghién ctfu nay tip
trung vao cic DNNVYV trong linh vyc thuong mai
- dich vu & TP. HCM. Nghién ctu nay tip trung
vao: (i) C4c yé&u t& dnh hudng dén hiéu qui hoat
dong kinh doanh cia DNNVYV; (ii) Ham ¥ chinh
sdch nang cao hiéu qua hoat dong kinh doanh.

2. Co s6 1y thuyé&t va thuc nghiém

DNNVV 1a nhitng DN ¢6 quy m6 nhd vé von,
lao dong hay doanh thu. Theo Ayyagari va cong su
(2003), tiéu chi cia WB, DNNVV (Small and
Medium Enterprises, SMEs) la nhitng DN ¢6 s
lugng lao dong dudi 200 ngudi, von va doanh thu tir
15 trieu USD tré xudng. O Viét Nam, Nghi dinh s&

39/2018/ND-CP (Nguyén Xuan Phic, 2018),
DNNVYV dugc xdc dinh theo nhitng tiéu chi vé lao
dong, von va doanh thu theo linh vyc sin xuét kinh
doanh khac nhau. (Bang 1).

Bdng 1. Tiéu chi DNNVV & Viét Nam (2018)

Linh vuc kinh doanh
Tiéu chi Nén . A .
g nghiép, Lam nghiép, .
DNNWV Thay san va linh vuc Cong Th:jl?r;]gvmal,
nghiép, Xay dung ey
Lao dong <200 <100
(nguai)
V6n
(t) déng) <100 <100
Doanh thu
(t) ddng) <200 <300

Theo Hagel va cong su (2010), hiéu qua hoat
ddng kinh doanh ctia DN (firm performance) dugc
do ludng bdi ty suat 1¢i nhuin rong theo doanh thu
(Return on sales, ROS). Trong d6, 1gi nhuan rong
12 1¢i nhuén sau thu€. Chi tiéu nay cho bi€t mot
ddng doanh thu mang lai bao nhiéu dong 1gi nhuan.
ROS cang 16n, hiéu qud hoat dong kinh doanh
cang cao.

Bdng 2. Téng hdp cdc yéu t6 tdc dong ROS

TT Thudc do Do ludng

Gia

thuyét Nguon

(X1) Trinh d6 van hoa
clia chi DN

Cap1=1;Cap2=2;
Cép 3=23;Daihoc =4

Wynarczyk va Watson (2005); Remi va cong
+  |su (2010); Truong Dong Loc va Nguyén Duc
Trong (2010)

Baard, V.C. va Van den Berg, A. (2004); Ari

2 | (X2)V6n DN Ty déng + | Kokko va Fredrik Sjgholm (2004); Wengel va
Rodriguez (2006).
Sarder, J.H., Rosa, P. (1997); Henrik Hansen
N . . va cong sy (2002); Baard, V.C. va Van den
3 gﬁ’) Solao dong cua Ngudi + | Berg, A. (2004); Ari Kokko va Fredrik Sjsholm
(2004); Henricsson va cong su (2004); Wengel
va Rodriguez (2006).
o an ix , Ari Kokko va Sjoholm Fredrik (1999); Baard,
4 gﬁiﬁﬁjo tang truong % + |V.C. va Van de Berg, A. (2004); Nguyén Quéc

Nghi va Mai Van Nam (2011).
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. N Gia o
TT Thudc do Do ludng thuyét Nguon
s y McGahan va Porter (1997); Wynarczyk va
5 | (X9) Tuai doanh nghiép Nam ¥ | Watson (2005); Remi va cong su (2010).
CO quan hé (0t vi Higp hoi - gﬁtgg) |\C/|m(z2h?104\3a Z\éﬁna?j goo;? La\ll\\//vztls?/g
6 | (X6) Von xa hoi T6 chiic tin dung. + ' X ong St ’

C6=1;Khéng =0

cdng su (2009); Ajam (2009); Li Xiong va
Oleksandre Talavera (2010).

(X7) S6 hinh thic chinh
sach ti€p nhan clia DN

Hon 3 chinh sach = 1;
Khac =0

Griffin (1999); Nguyén Quéc Nghi va Mai Van
+ Nam (2011); Phan Thi Minh Ly (2011); Kreston
(2016).

Céc chinh sach hé trg cla
Chinh phu:

(1) HG'trg vay von; (2) Dao
tao, b6i dudng nguén nhan
luc; (3) Dau thau cac du an
cong; (4) Uu dai thué thu
nhap doanh nghiép; (5) Uu
dai thué nhap khau; (6) H&
trg mat bang; (7) HO'trg xtc

ti€n, ma rong thi trudng.

Van ban: Nghi dinh s 56/2009/ND-CP; Quyét
dinh s6 601/QD-TTg ngay 17/04/2013; Théng
tu s6 119/2015/TT-BTC ngay 12/08/2015;
Thong tu s6 13/2015/TT-BKHDT ngay
28/10/2015; Thong tu s6 37/2016/TT-BTC
ngay 29/02/2016.

Theo Qigui Liu va cong su (2011), ty sudt Idi
nhuin rong theo tdng tai sin DN (Return on Assets,
ROA) ciing la thudc do hiéu qua hoat déng kinh
doanh ctia DN, vi tai sdn dudc st dung d€ hd trd cac
hoat dong kinh doanh. N6 xac dinh li€u cong ty c6
thé tao ra 10i nhudn tuong xtiing cho céc tai sin hay
khong thay vi tif doanh thu. Chi tiéu nay cho biét
mot dong tai sdn diu tu mang lai bao nhiéu dong Igi
nhuan. ROA cang 16n, hiéu qué hoat dong kinh

c6 nhiéu y&u td 4Anh hudng dén hiéu qui hoat dong
kinh doanh ctia cdc DN. (Bdng 2).

Téc gid dé xuit mo hinh nghién ctu cdc y&u t&
tdc dong dén hiéu qud hoat dong kinh doanh ctia
DNNVYV trong linh vyc thuong mai - dich vu &
TP.HCM nhu Hinh 1:

Gid thuy&t nghién ctu:

Gia thuyé&t 1 (H1): Khong cé tuong quan giita
trinh dj hoc vdn ciia chit DN va hiéu qud hoat dong
kinh doanh ctia DN.

(X5) Tudi DN

doanh cang cao.

Tuy nhién theo Saad .
Vi Patel (2006); Hinh 1: M6 hinh nghién cdu
Ferguson va Tom Cox ]
(1993); Rosli (2011), < (X1) Trinh @6 hoc vén >\

ddi véi doanh nghiép
nhd va vira, qui mo i <
san nho, nén ROS 1a
thuéc do phu hgp hon
khi ddnh gid hiéu qua
hoat dong kinh doanh
ctia SMEs.

Trong thuc nghiém,

< (X3) Lao dong

(X2) Von >

)

Hiéu qua hoat
dong kinh doanh
(ROS)

<—< (X6) V6n xa hoi >
\< (X7) Chinh sach tai trg >

( (X4) Tang trudng doanh thu >

Nguén: Pé xudt
ciia tdc gid
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Gia thuy€t 2 (H2): Khong cé tuong

Hinh 2: Quy mé vén DN (%)

quan gita quy mo lao dong va hiéu
qud hoat dong kinh doanh ciia DN.
Gi4 thuyé&t 3 (H3): Khong cé tuong
quan gita quy mo lao dong va hiéu
qud hoat dong kinh doanh ciia DN.
Gid thuy€t 4 (H4): Khong cé tuong
quan gita tang truéng doanh thu va

Lén hon vabang __
30 ty dong, 39.3

Nho hon 30
ty dong, 60.7

hiéu qud hoat dong kinh doanh ciia
DN.
Gi4 thuyé&t 5 (HS5): Khong cé tuong

Hinh 3: Quy mé lao déng DN (%)

Ngudn: Tdc gid xit Iy tir ngudn khdo sdt (2017)

quan gifta tudi doanh nghiép va hi¢u
qud hoat dong kinh doanh ciia DN.

Gia thuy€t 6 (H6): Khong cé tuong
quan giita voén xd hoi ciia DN va hiéu
qud hoat dong kinh doanh ciia DN.

Gi4 thuyé&t 7 (H7): Khéng cé tuong
quan giita hé trg chinh sdch ciia chinh
phii va hiéu qud hoat dong kinh doanh
cta DN.

60.0 1
50.0 1
40.0 4
30.0 A
20.0 A
10.0 A

58.6

414

0.0

Nghién cttu 4p dung m6 hinh hdi

Nho hon 50 lao dong Lén hon va bing 50 lao dong

quy da bi€n, vdi dit liéu khdo sat 140
DNNVYV trong linh vyc thuong mai -
dich vu trong ndm 2018 ¢ TP.HCM.

Nguon: Tdc gid xit Iy tir nguén khdo sdt (2017)

Hinh 4: Trinh dé hoc vdn cta chu DN(%)

Phuong phdp 14y miu phi xdc xuit,
chon nhitng DN cho phép khdo sdt
(theo danh sdch ctia Cuc Thong ké
TP.HCM). V6i Bdng ciu hdi thi€t k&
sdn, thong qua Email, v6i 200 DN, két

Pai hoc

qua 150 bang ciu hdi dugc tra 151, cip
nhung c6 140 bang tra 15i dap Gng yéu
cau dit liéu.

3. K&t qua nghién cifu Cipl&1l

25

64

3.1. Quy mé vén DN
Trong Hinh 2, ty 1€ DNNVV c¢6 0

10 20 30 40 50 60 70

quy md von < 30 ty dong chi€m

60,7% trong miu khdo sit. Ty 1&

DNNVV c6 quy md von trong khodng [30 ty ddng
- 50 ty d@6ng] chi€m 39,3%. Quy mo von trung binh
ctia DN 12 30 ty ddng.

Trong Hinh 3, ty 1€ DNNVYV ¢6 quy md lao
dong < 50 ngudi chi€m 58,6% trong mau khio sat.
Ty 1€ DNNVV c6 quy mo lao dong trong khodng
[50 - 70 ngudi] chi€m 41,4%. Quy md lao dong
trung binh cia DN la 51 ngudi.

Trong Hinh 4, ty 1€ chi DNNVV ¢6 trinh d6 hoc
van cAp I & II chi€m 64% trong mau khdo sit. Ty
1& chd DNNVV ¢6 trinh dd hoc van cap III chi€ém
25%; trinh do dai hocla 11%.
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Nguén: Tdc gid xit [Y tit nguon khdo sdt (2017)

3.2. Két qud ciia mé hinh hoi quy

Theo Green (1991), Bdng 3 cho k&t qua ¢ 6
bi€n ddm bdo c6 y nghia thong ké véi dd tin cay
trén 90% (Ngoai trir bi€n tudi DN); R2 hiéu chinh
=58,6% (58,6% thay ddi ROS dudc gidi thich bdi
7 bi€n doc 1ap); Theo Fomby, T.B. va cdng su
(1984), Gi4 tri thng k& Durbin - Watson = 2,109
(Khong c6 hién tugng ty tuong quan phan du); VIF
< 10 (Khong c¢6 hién tugng cong tuyén clia cdc
bi&€n ddc lap).
